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The Belgian, European, Global context

AIM :

e-government must enable one virtual government consistent to the

customers with full respect for every single competency
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Philosophy behind this model

Layered model

Open model

Authentic sources

Unified identification system for citizen and companies

Unique Key: generates link between all levels

Public authorities keep control over their core product 

“identification of citizen”

But leave the market free to develop the applications they

need

Government supplies toolbox and developers kit
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ONE UNIQUE ELECTRONIC 
IDENTIFICATION KEY:THE eID

One tool to:
e-Identify

e-Sign

eID for:
Adults

Children

Foreign Residents

Usable & verifyable (from) abroad
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eID interoperability:

One common way of verifying cross-border eID

2 step approach:

What country?

What identification tool?

Federated model – One architecture

One PEPS per country

Pan-European Proxy Server

Only acceptable decision comes from:

Country of origin

 Issuing CA

No transfer of data; only or



LOTS OF e-APPLICATIONS
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Lots of e-Application domains

student cards

Healthcare 

e-commerce

Driver’s license

Proof of membership

SSO, etc.

Home banking
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Lots of TOOLS at your disposal
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Exploite back-office to boost efficiency 

 Personalised webpages, e.g.:

 My.Belgium.be

 MyMinFin

 Interactive websites:

 www.checkdoc.be

 Automated applications:

 Tax-on-web

 Informative websites:

 Eid.belgium.be

 Educative websites:

 Map.eid.belgium.be

 Openness of usage:

 https://mondossier.rrn.fgov.be
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http://www.belgium.be
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http://eid.belgium.be
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http://map.eid.belgium.be
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Quick Install

1. Install the eID software

2. Connect the card reader to the computer

3. Consult your data
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eID Middleware 
Reading of the data – Certificates - Card & PIN
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https://mondossier.rrn.fgov.be
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www.checkdoc.be

 A website to verify whether Belgian identity documents are valid or not:

 passport

 identity card

 residence permit with chip

 Registration the first time
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Fiscality
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eHealth
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Lots of MODULES at your disposal
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MODULES
 FAS:

 Federal Authentication Service via eID

 e-LOKET:

 Tool to allow municipalities to offer electronic services to its citizen in a secure way

 e-DEPOT:

 Service to allow notaries to faster register acts 

 PersonService:

 Webservice to allow fast query about physical persons in the public registers

 DIGIFLOW:

 User interface the Public Sector uses to get access to the UMA (Universal Messaging

Engine)

 TELEMARC:

 Tool to allow public authorities to check if tendering companies dispose of all the neccessary

attestations and documents that are needed for a particular tender.

 IAM:

 Identity and Access Management

 MAGMA:

 Delegation of powers for electronic declarations

 e-PAYMENT:

 Service package to allow public authorities to introduce electronic transactions
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Standard usage
Standard Process Flows
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Standard approach
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WEBSITE

Federal Service Bus

FEDMAN network

Authentic Sources



Ongoing developments
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Identity and Access Management
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IDENTITY
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ACCOUNTANT

MEMBER of BOARD

SOCIAL SECURITY

DRIVING LICENSE



FEDICT
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Conclusion

Federal Building Blocks

Business Process Engineering

Business Process Management

Information Security

BETTER SERVICE TO CITIZEN, ENTERPRISE and PUBLIC SECTOR CUSTOMERS
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COMPUTERISATION OF BELGIAN SOCIETY



Do “honest” benchmarks

Benchmarks:

ICT at home

eGovernment at home

ICT in Business

eGovernment in Business

Change in behavior

Resistance to adoption
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Decide on common eSociety actions

http://www.zonhoven.be/86045.img
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BELGIUM: ICT KNOWLEDGE REGION
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BELGIUM: ICT-Knowledge Region

Export our experience in ICT & e-government

Attract ICT-activitees

A (long term) strategy for ICT:R&D and innovation in Europe

 “Raising the game”

Stong international cooperation

Specifically at European level (eg: STORK – PEPPOL - …)

At worldwide level (eg: ICA, OECD, MENA countries, …)
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