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MISSION STATEMENT

To protect and serve with courage, honor, and integrity by fighting crime,
maintaining trust, and building community partnerships.

VISION STATEMENT

TECHNOLOQGY: Expand our toolbox in order to leverage technology and keep up with the latest crime fighting
innovations. Recognizing that the sanctity of human life is at the heart of everything we do. Utilize technology
to increase community safety by training deputies to deescalate life threatening incidents.

ACCOUNTABILITY BASED POLICING: streamline the organization to respond more quickly to the needs of the
community. Utilize COMPSTAT to measure and combat crime.

SERVANT LEADERSHIP: Top to bottom shift to servant leadership. The Volusia County Sheriff's Office will
employ leadership by example. Supervisors will not ask anything of their employees that they would not do or
expect of themselves.

COMMUNITY ENGAGEMENT: commit to engaging all of the diverse facets of our county. Build trust within each
community. Evaluate and meet the various needs of our growing communities within the county.

DIVERSITY: Recast the process of recruiting and retaining employees in order to reflect the diversity of our
community. Recognize the unique diversity of Volusia County, with the many different languages spoken and
countless religions.

VALUE STATEMENT

BOUNDLESS: o0Oursuccess, creativity, work ethic, and commitment to the community will be boundless.

UNITY: Where there is unity, there is strength. The Volusia County Sheriff's Office is a united agency.
INTEGRITY: Integrity is the cornerstone of every mission at the Volusia County Sheriff's Office.
LEADERSHIP: servant leadership is infectious and employed at every level of the organization.

DEDICATION: Always dedicated to implementing better ways of doing business and being responsive
to the needs of our community.
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VOLUSIA SHERIFF'S OFFICE

Sheriff Michael J. Chitwood

General Orders Manual

Introduction

This general orders manual contains the Volusia Sheriff's Office (VSO) general orders, which are the policy,
procedures, rules, and regulations of the VSO. These general orders are intended to provide guidelines for the normal
day-to-day operations of the VSO. The VSO recognizes that unusual situations and circumstances may arise while
in the performance of law enforcement duties that require the application of common sense, prudence and
independent judgment. Such situations shall be documented and reviewed on a case-by-case basis.

It is essential that all members of the VSO understand that for uniformity and simplicity of the general orders, use of
words “he”, “him”, “his” are non-gender specific in all agency written directives and will be construed to also read
“she”, “her”, and “hers”, unless specifically identified otherwise. E.g. male vs. female hairstyles.

GENERAL ORDERS MANUALS AVAILABLE TO ALL AGENCY MEMBERS

All members of the VSO have electronic access to the general orders manual through the agency’s | Drive and the
intranet homepage under Manuals and Department References. Access may be gained through any workstation
including mobile data computers.

Supervisors are responsible for ensuring that new members to the agency complete their roll call training assignment
in the training management software system regarding the general orders manual as part of their initial orientation to
the agency.

Each member shall read all general orders in the manual within thirty days of receipt of the manual. Each member of
the VSO and their immediate supervisor shall be held responsible for the member’s knowledge of the manual’'s
contents.

New or revised general orders are issued electronically as needed by roll call training assignments in the training
management and provide highlighted changes to the general order and an effective date. Occasionally, massive
changes to any one particular general order may be issued as a clean version for full review. Each member is
responsible for completing all roll call training assignments; each member’s immediate supervisor is accountable for
ensuring their subordinates act in accordance with all general orders and issued revisions.

Acknowledgement indicates MORE than just receipt of a general order change; it indicates
both receipt AND REVIEW/UNDERSTANDING of the general order change.

GENERAL ORDERS REVISIONS AND PROPOSALS FOR CHANGE

Only the Sheriff or their designee, the Chief Deputy, have the authority to issue, amend, or rescind policy, procedure,
rules, or regulations promulgated by the VSO general orders. However, proposals for the adoption of new general
orders or the amendment or rescinding of an existing general order are encouraged and are considered an effective
means to ensure that general orders remain timely, current, and effective.

Such proposals may be initiated by any employee and will follow procedures established in general order GO-012-
02 Written Direction and Official Correspondence.

Maintenance of the general orders manual including tracking revisions, purging, review for conflicts with CALEA
standards, codifying, indexing, and posting shall be the responsibility of the Professional Compliance Unit.

Published: 11/01/2021 lof1l General Orders Introduction
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USE OF FORCE GUIDELINES
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MICHAEL J. CHITWOOD, SHERIF

II.

I11.

To protect and serve with courage, honor and integrity by fighting crime, maintaining trust, and building community partnerships.

PURPOSE

This general order applies to all Volusia Sheriff’'s Office (VSO) sworn law enforcement to include all Deputies
and Reserve Deputies while acting within the scope of their lawful authority, both while on-duty and off-duty.
This general order establishes Use of Force policy, definitions, procedures and guidelines pertaining to the
various types of authorized force by VSO Deputies, both Less-lethal and Deadly force.

DISCUSSION

>>>>>The sanctity of human life is paramount to all else. It is this solemn and primary duty of law
enforcement - to preserve and protect the sanctity of human life, dignity, and liberty of all persons -
that ensures the ideals and very essence of a civil society. The Volusia Sheriff’s Office commitment
to this principle and its duty to protect human life is taken very seriously and is reflected in its core
mission, “to protect and serve with courage, honor, and integrity...”<<<<<

Deputies should begin considering what might be appropriate and proportional as they approach an incident,
and they should keep this consideration in their minds as they are assessing the situation and deciding how
to respond. Proportionality depends on the nature and severity of the underlying events. Even though
Deputies do not have a duty to retreat or desist from making an arrest, Deputies should nonetheless assess
the situation utilizing the Critical Decision-Making Model (CDM) taught and re-enforced in training.

Deputies should consider the seriousness of the underlying offense, if any; consider options for de-escalation;
develop back-up plans; and bring in additional resources, if necessary. In minor, low-stakes encounters, a
more appropriate and proportional response may be to step back and work toward de-escalation,
disengagement or tactical repositioning.

Deadly Force — The use of deadly force is a measure to be employed only in the most extreme circumstances
and when lesser means of force have failed or could not be reasonably employed given the circumstances
at the time. While it is preferred not to have to use force at all, the Sheriff recognizes, as do the courts, the
legislature, and community, that Deputies - by the very nature of their duty and oath - will be confronted with
situations that require them to use deadly force in order to defend themselves or others. It is also recognized
that Deputies are often forced to make split second “use of force” judgments in circumstances that are tense,
uncertain and rapidly evolving and that they must do so based on an objectively reasonable perception at
the time of the threat or danger. It is from this court-recognized position established in Graham v. Connor
that the actions of Deputies within the totality of the circumstances will be judged for properness.

Less-lethal Force — The VSO provides force options that are less-lethal and can be applied to various
resistance levels in which deadly force is not authorized. These options include impact weapons designed to
deliver less-lethal striking or leverage control techniques and less-lethal weapons to include specialty impact
munitions/projectiles designed to stun, temporarily incapacitate, or cause temporary discomfort to a person
for the purpose of gaining compliance and control.

POLICY

Published: 04/06/2022 10of 19 General Order: GO-001-01



IV.

It is the policy of the VSO that Deputies use only the minimal degree of force that is necessary to overcome
the immediate threat and/or to effectuate an arrest. Excessive force will not be tolerated. Deputies shall
exercise all safe and reasonable means of control and containment; the application of force shall be guided
by Florida State Statutes, VSO general orders, and agency approved training.

The Sheriff authorizes Deputies to use that amount of force that is proportional, reasonable and necessary
under the circumstances to protect themselves and/or others while performing their lawful duties. When
feasible and practical, Deputies shall attempt to resolve potential use of force situations with non-physical
force alternatives, such as direction, persuasion, verbal warning, or time/distance tactics prior to resorting to
the use of force.

Deputies have a duty to intervene if they anticipate or observe the unreasonable, unnecessary, or
disproportionate use of force by a VSO employee or public safety associate.

Prior to being authorized to carry any approved less-lethal weapon or firearm, it is the policy of VSO that all
sworn Deputies shall first receive copies of and documented training on the VSO policies and procedures
covered in general order GO-001-01 Use of Force Guidelines, and general order GO-001-03 Use of Less-
lethal Weapons and Devices. In addition, each deputy shall receive documented training and demonstrate
proficiency in all authorized use of force as defined in VSO policy and procedures.

The use of force by Deputies shall be in compliance with the guidelines set forth in Florida Statutes and VSO
general orders and shall be documented in a use of force report as defined herein.

POLICY NOTE: Due to the complexities involved in certain force encounters and the inherent
potential for rapidly evolving/changing circumstances, the Sheriff recognizes that unique and
unforeseen situations arise while in the performance of law enforcement duties requiring the
immediate application of common sense, discernment and independent judgment. In these
circumstances, deviation from established protocol may be required in order to affect the best
possible outcome. In this case, it shall be incumbent upon the Deputy to justifiably articulate and
document within the incident report the events, circumstances and required actions taken. The
administrative review of all such reports shall include review by the Training Captain.

DEFINITIONS

Critical Decision-Making Model (CDM) — The CDM is a five-step critical thinking process. The five steps
are built around the core values of the VSO and the policing profession. The CDM guides deputies through
a process of collecting information; assessing the situation, threats, and risks; considering police powers and
agency policy; identify options and determining the best course of action; and acting, reviewing and
reassessing the situation.

Critical Decision-Making

Model
Collect
/ information. \
Assess
situation,
\ , threats, and
risks.

Ethics

Values

Proportionality

Sanctity of
1 human life \

I::::l‘tjztzﬁ:?nnes Consider police
rse ¢ d
bestcourseof | (EIESSSSNNNu ~ Powers an
 action. agency policy.

Adapted from the UK National Decision Model
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Deadly Force — Any force which is likely to cause immediate death or serious bodily/physical harm including,
but not limited to:

1. Use of any weapon or other force in a manner which is likely to cause death or serious
bodily/physical harm.

2. Discharge of a firearm in the direction of the person to be arrested, even though no intent exists
to kill or inflict great bodily harm.

3. The firing of a firearm at a vehicle in which the person to be arrested is riding.

De-Escalation — Taking action or communicating verbally or non-verbally during a potential force encounter
in an attempt to stabilize the situation and reduce the immediacy of the threat so that more time, options and
resources can be called upon to resolve the situation without the use of force or with a reduction in the force
necessary. De-escalation may include the use of such techniques as command presence, advisements,
warnings, verbal persuasion, and tactical repositioning.

Defensive Weapon — Any readily available object or instrument used by a Deputy in a reasonable manner
to defend against a violent attack in order to avoid being seriously injured or killed, and when other
conventional weapons or use of force alternatives are not readily available under the exigent circumstances.

Great/Serious Bodily Harm — A bodily injury that creates a substantial risk of death, causes serious,
permanent disfigurement, or results in long-term loss or the impairment of the functioning of any bodily
member or organ.

Imminent — Threatening, likely, and unavoidable; impending; immediate potential threat to the life and/or
safety of the Deputy or another human being(s).

In-custody Death — The death of any individual while in the custody and care of the VSO that occurs for any
reason.

Less-Lethal Force — Force options applied at a level to gain/regain control of a subject including the use of
less-lethal weapons not fundamentally designed to cause death or great bodily harm.

Neck Hold — One of the following types of holds: (1) bar-arm control or choke hold, a hold that inhibits
breathing by compression of the airway in the neck; (2) carotid restraint hold, a hold that inhibits blood flow
by compression of the blood vessels in the neck; (3) lateral vascular neck constraint; or (4) a hold with a knee
or other object to the back of a prone subject's neck. A neck hold is considered deadly force; VSO does
not train in this technique and does not authorize its use.

Objectively Reasonable Belief — A fourth amendment standard whereby a Deputy’s belief that they must
protect themselves or others from imminent death or serious bodily injury is compared and weighed against
what a reasonable or rational Deputy would have believed under similar circumstances. This determination
is made by reviewing all relevant facts and circumstances of each particular case, including but not limited
to 1) the severity of the crime at issue, 2) whether the suspect poses an immediate threat to the safety of the
Deputy or others, and 3) whether the suspect is actively resisting arrest or attempting to evade arrest by
flight.

Probable Cause — Facts and circumstances which would support an objectively reasonable belief that the
Deputy must protect themselves and/or others from imminent death or serious bodily injury.

Proportionality — Involves directing deputies to do the following: 1) use only the level of force necessary to
mitigate a threat and safely achieve lawful objectives, 2) consider, if appropriate, alternate force options that
are less likely to result in injury but will allow deputies to achieve lawful objectives, and 3) consider the
appropriateness of deputies’ actions. Deputies should begin considering what might be appropriate and
proportional as they approach an incident, and should keep this consideration in their minds as they are
assessing the situation and deciding how to respond. Whether a use of force is proportional also depends
on the nature and severity of the underlying events.

Subject Resistance — An act of defiance by an individual opposing a Deputy’s lawful commands.

Totality of the Circumstances — The totality of circumstances are the facts and information known to the
deputy at the time, or reasonably perceived by the deputy, and serve as the basis for the deputy’s decision
to use force.

PROCEDURE
A. FLORIDA STATUTES
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1. VSO Use of Force Guidelines are based on the authority of Florida Statutes § 776.05 and § 776.06:

776.05 Law enforcement officers; use of force in making an arrest. — A law enforcement officer,
or any person whom the officer has summoned or directed to assist him or her, need not retreat or desist
from efforts to make a lawful arrest because of resistance or threatened resistance to the arrest. The officer
is justified in the use of any force:

(1)  Which he or she reasonably believes to be necessary to defend himself or herself or another from
bodily harm while making the arrest;

(2)  When necessarily committed in retaking felons who have escaped; or

(3) When necessarily committed in arresting felons fleeing from justice. However, this subsection shall
not constitute a defense in any civil action for damages brought for the wrongful use of deadly force unless
the use of deadly force was necessary to prevent the arrest from being defeated by such flight and, when
feasible, some warning had been given, and:

(a) The officer reasonably believes that the fleeing felon poses a threat of death or serious physical harm
to the officer or others; or

(b) The officer reasonably believes that the fleeing felon has committed a crime involving the infliction
or threatened infliction of serious physical harm to another person.

776.06 Deadly force by a law enforcement or correctional officer. —

(1)  Asapplied to a law enforcement officer or correctional officer acting in the performance of his or her
official duties, the term “deadly force” means force that is likely to cause death or great bodily harm and
includes, but is not limited to:

(a) The firing of a firearm in the direction of the person to be arrested, even though no intent exists to kill
or inflict great bodily harm; and

(b) The firing of a firearm at a vehicle in which the person to be arrested is riding.

(2)(a) The term “deadly force” does not include the discharge of a firearm by a law enforcement officer or
correctional officer during and within the scope of his or her official duties which is loaded with a less-lethal
munition. As used in this subsection, the term “less-lethal munition” means a projectile that is designed to
stun, temporarily incapacitate, or cause temporary discomfort to a person without penetrating the person’s
body.

(b) A law enforcement officer or a correctional officer is not liable in any civil or criminal action arising
out of the use of any less-lethal munition in good faith during and within the scope of his or her official
duties.

NOTE: It is extremely important that all personnel know and understand the provisions of
these statutes as well as Sections 241 and 242 of Title 18, U.S. Code, and Sections 1983
and 1985 of Title 42, U.S. Code.

B. FORCE GUIDELINES —- GENERAL.

1. When applying VSO force guidelines to actual situations, Deputies shall not unnecessarily or
unreasonably endanger themselves or others. Deputies shall be mindful of subjects who may be
physically or mentally incapable of responding to law enforcement commands due to a variety of
circumstances including, but not limited to alcohol or drugs, mental impairment, medical
conditions, deaf/hard of hearing, or language/cultural barriers.

2. The amount of force, the continued use of any force, and the type of equipment utilized all depends
upon the situation being faced by the Deputy at the time. However, once the threat has been
overcome or a subject is securely in custody, the Deputy shall de-escalate and immediately
address any injuries the suspect or others may have sustained.

3. Subject Resistance: An act by an individual that opposes a Deputy’s lawful commands is
resistance. There are four levels of resistance:

a. Passive Resistance: A subject’s verbal and/or physical refusal to comply with a Deputy’s
lawful direction causing the Deputy to use physical techniques to establish control. Example:
Subject refuses to move at the Deputy’s direction.

b. Active Resistance: A subject’s use of physically evasive movements directed toward the
Deputy such as bracing, tensing, pushing, or pulling to prevent the Deputy from establishing
control over the subject. Examples include:
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. The subject physically anchors himself to a person or object to prevent being removed

. The subject braces or pulls away from the Deputy when the Deputy grips the subject’s
arm

. The subject attempts to run when the Deputy touches or attempts to grab the subject’s
arm or shoulder

c. Aggressive Resistance: Subject’s active defiance through attacking movements toward a
Deputy that may cause injury but are not likely to cause death or great bodily harm to the
Deputy or others. Examples include:

. The subject balls up their fist and approaches the Deputy

. The subject pushes the Deputy back as the Deputy tries to take the subject into custody
. The subject grabs any part of the Deputy’s body
. The subject attempts to strike the Deputy

d. Deadly Force Resistance: A subject’s hostile, attacking movements, with or without a

weapon, that cause a reasonable perception by the Deputy that the subject intends to cause,
and had the capability of causing, death or great bodily harm to the Deputy or others.

4. Deputy Response to Subject Resistance: The level of force required by the Deputy to meet the
subject’s resistance to the point of gaining/regaining control of the subject. Response to subject
resistance through physical force occurs when the subject refuses to comply with the Deputy’s
lawful order and verbal dialogue. There are three levels of force response: [NOTE: The mere
handcuffing of compliant individuals is not considered force.]

a. Physical Control: Use of restraining and/or physical force to achieve compliance or custody
through the use of empty-hand or leverage-enhanced techniques, such as pain compliance,
transporters, restraint devices (including Emergency Restraint Chair-E.R.C.), takedowns, and
striking techniques.

b. Less-Lethal Weapons: Use of weapons that are not fundamentally designed to cause death
or great bodily harm. Some examples include chemical agents (e.g., FREEZE +P spray and
the pepper ball system), Dart-Firing Stun Gun (e.g. TASER), the remote restraint device (e.g.
BolaWrap), less-lethal impact weapons such as expandable batons (e.g., ASP) and 12-GA.
Less-Lethal impact munitions.

c. Deadly Force: Force that is likely to cause death or great bodily harm. Some examples include
use of a firearm, eye gouges, empty hand strikes to the throat, impact weapon strikes to the
head or side of the neck.

5. Situational Factors/Totality of the Circumstances: In addition to assessing a subject’s
resistance level, the process of determining the threat potential a Deputy is facing also includes
considering the following examples:

a. Subject Factors:
) Seriousness of the crime committed.
. Size, age and weight of the subject.
. Apparent physical ability/skill level of the subject.
. Number of persons present who are involved or who may become involved.
. Weapons possessed by or readily available to the person.
. Known history of violence by the subject.
. Presence of innocent persons or potential victims in the area.
o Whether the subject can be captured at a later time.
. Whether evidence is likely to be destroyed.

b. Deputy Factors:
. Size, physical ability and defensive tactics expertise of the Deputy(s).
. Number of Deputies present.
. Immediate reaction in the case of sudden attack.
. Weapon options or restraint devices available to the Deputy.
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. Legal Justification.
. Agency Policies and Procedures.

c. Environmental Factors:
. Physical location.
. General surroundings and the dynamics and dangers associated.
. Lighting conditions.
. Presence of other persons who may become involved as participants or victims.
. Weather
. Avenues of escape for the subject as well as for the Deputy.

6. Applying Force: It is recognized that Deputies are required to make use of force decisions based
on the totality of the circumstances known or perceived by the Deputy at the time of the incident.
Since most situations are fluid and dynamic, formulating a reasonable and valid response requires
constant threat assessment as the situation unfolds and changes. Force guidelines do not require
matching a subject’s level of resistance with an exact level of response but rather gives Deputies

the latitude to pick a use of force response that they reasonably believes is appropriate based on
an assessment of the totality of the circumstances the Deputy is facing in that moment.

a. The most serious act in which a Deputy can engage during the course of their official duties
is the use of deadly force. The authority to carry and use firearms in the course of public
service is an immense power, and one which comes with great responsibility.

b. A Deputy is not justified in using deadly force at any point in time when there is no longer
probable cause to believe the suspect is dangerous, even if deadly force would have been
justified at an earlier point in time.

c. Should use of deadly force be required, Deputies shall immediately render the appropriate
medical aid and request further medical assistance for the suspect and any other injured
individuals, including the Deputy, when necessary and safe to do so.

7. Passive Resistance Demonstrations: Deputies shall not use force to overcome passively
resisting demonstrators, except that physically moving a subject is permitted when it is necessary
and objectively reasonable. The decision to deploy use of force on passive resistance crowd
control/demonstrations shall be determined solely by the Sheriff or Chief Deputy.

8. Totality of the Circumstances: While the U.S. Supreme Court identified three (3) factors that
should be evaluated in determining whether a Deputy’s use of force was objectively reasonable,
this list was not intended to be all inclusive. The totality of the circumstances at the time that led a
Deputy to believe force was needed is critical. Other factors such as whether an individual is
violent, the possibility that the individual is armed, and the number of persons with whom the
Deputy must contend with at the time are all relevant factors to consider. Individual factors alone
would not give a reasonable officer the belief that deadly force is necessary. E.g., resisting arrest
or flight alone would not justify the use of deadly force.

9. Required Training: All Deputies shall receive documented training and demonstrated proficiency
on all VSO authorized use of force and shall receive and be instructed on the VSO general order
GO0-001-01 Use of Force Guidelines, general order GO-001-03 Use of Less-Lethal Weapons and
Devices, and any pertinent Legal Bulletins prior to authorized carry and use of force. At least
annually, all sworn personnel authorized to carry weapons are required to receive in-service
training on VSO use of force policies, including legal updates/bulletins, and shall demonstrate
proficiency with all approved lethal weapons and electronic controlled weapon/dart firing stun gun
that the Deputy is authorized to use. In-service training for other authorized less-lethal weapons
and weaponless control techniques shall occur at least biennially.

a. All weapons qualification and proficiency training must be monitored by a certified weapons
or tactics instructor

b. Training and proficiency must be documented

c. It is incumbent upon every Deputy to maintain proficiency in the use of authorized
firearms/weapons; Deputies unable to qualify with an authorized weapon shall receive
remedial training prior to resuming official duties.
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10. Required Reporting: In addition to documenting incidents with the VSO_Incident Report, a
supervisor shall be informed immediately of each incident involving the use of force by a Deputy(s):

a. When restraining force is simply used to gain control of a subject without injury, charging the
defendant and initiating a Response to Resistance report shall be left to the discretion of the
arresting Deputy and the supervisor based on the circumstances; however, any restraining
force or physical force resulting in injury, or a complaint of injury (whether or not visible), shall
require a Response to Resistance report and Administrative Review through the chain of
command.

b. Each use of Freeze +P, the pepper ball system, R.E.A.C.T./BANDIT, Taser, ASP, BolaWrap,
available defensive tool of convenience, or less-lethal munitions shall be documented in an
Incident Report and shall require a supervisory Response to Resistance report and
Administrative Review through the chain of command.

c. Threat of Force: The pointing of a firearm or Taser at an individual as a threat of force will
be documented in the incident report, but does not require the completion of a response to
resistance report.

11. Required Supervisory Response to Critical Incidents: Supervisors shall immediately respond
to any scene where:

a. A weapon (firearms, edged weapon or other improvised weapons) is reported
b. Persons experiencing a mental health crisis are reported

c. A Telecommunicator or other member of the VSO believes there is potential for significant
force.

C. DUTY TO INTERVENE

1. VSO employees are required to intervene and notify appropriate supervisory authority if they
observe another VSO employee or public safety associate engage in any unreasonable use of
force.

a. Civilian employees are not expected to risk injury through physical intervention, but are
required to make immediate notification to a sworn supervisor not involved in the
unreasonable use of force.

D. LESS-LETHAL FORCE
1. GENERAL USE GUIDELINES

a. Establish Control — Establishing control assists in preventing and/or mitigating the potential
for escalation of force. The primary purpose for the use of force by law enforcement is to
overcome resistance and/or establish control over the subject(s) who is resisting or creating
the threat of physical harm to the Deputy, themselves, or another person.

b. Escalation — In the process of responding with an appropriate level or type of force to
overcome a resisting subject, or detain a subject when force is justified, it is not a requirement
to go step-by-step through the levels of response. Deputies are justified in responding with
whatever level or type of force is deemed reasonable and necessary at the time to overcome
the resistance presented by the individual and defend against assault and/or achieve control
based on proportionality and the totality of the circumstances.

c. De-escalation of Force — Once control has been gained in a situation, Deputies shall de-
escalate their use of force as soon as practical to a point no greater than what can be
reasonably expected to maintain control over the subject to accomplish lawful objectives.

d. Decisive and Effective — Deputies shall attempt where feasible and practical, to resolve all
potential use of force incidents with non-physical measures. However, once it is apparent to
a Deputy that force is going to be required for the Deputy to safely perform their duties, then
the force that is reasonable and necessary shall be delivered in a decisive and effective
manner, followed up by appropriate controlling techniques in order to:

(1) End the confrontation as quickly as possible, thereby reducing the risk of injury to all
parties, and

(2) Prevent the situation from escalating to higher levels of resistance and response.
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2. LESS-LETHAL FORCE AUTHORIZATION

a. Deputies are authorized to use any law enforcement less-lethal option listed in AUTHORIZED
LESS-LETHAL FORCE OPTIONS below which they reasonably believe is necessary to
accomplish a lawful objective such as, but not limited to, the following:

(1) Overcome resistance or threatened resistance to arrest, detainment or lawful

commands.
(2) Defend themselves or someone else against physical assault or endangerment.
(3) Take a person into protective custody, such as for a Baker Act or Marchman Act.
(4) Prevent the escape of an arrested person or prisoner.
(5) Perform official duties requiring the controlling presence of a Deputy such as during a

civil unrest incident or crowd control.
(6) Defend themselves during the service of Court Ordered Civil Process.
(7) Prevent criminal damage to property or loss/destruction of evidence.

(8) Restrain an individual to allow medical treatment at the direction of a physician or by
Court Order.

(9) Protect an arrestee/detainee from self-inflicted injury or death.
(10) Defend against animal attacks.
b. Authorized less-lethal force options

(1) In response to subjects who are actively resisting or threatening to actively resist, or
who are otherwise a serious, credible threat to the deputy or another person while
refusing to obey lawful commands, deputies are authorized to use the following less-
lethal force options in accordance with general order GO-001-03 Use of Less-lethal
Weapons and Devices:

(2) Physical Control force (empty-hand controls/techniques, restraints including emergency
restraint chair)

(3) Any agency-approved less-lethal weapon for which the employee is currently trained,
certified and has demonstrated proficiency in its use is authorized for carry and use to
accomplish one or more lawful objectives as noted above in LESS-LETHAL FORCE
AUTHORIZATION. This includes:

. OC Spray (Freeze+ P)
. Pepper ball system
o R-E-A-C-T/BAND-IT

. BolaWrap
° Tasers
. ASP baton

° Tools of convenience in defense of self and/or others
. Less-lethal munitions (12-GA. Drag Stabilized Munition)

3. SPECIFIC PROHIBITIONS

a. Deputies shall not use force or any objects to clear or inspect the mouth of a detained or
arrested subject. This is not applicable to subjects in medical distress who are choking or
pursuant to a court order.

4. PROCEDURES IF A SUBJECT/ARRESTEE RECEIVES NON-LIFE THREATENING INJURIES

a. Deputies shall ensure prompt, appropriate medical attention is provided to and/or summoned
for any injured subject/arrestee who at any time:

(1) Has a visible or reasonably suspected injury.
(2) Complains of an injury even when none is visible.
(3) Was subdued by either:
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. OC spray (Freeze +P)

. Pepper ball system

o R.E.A.C.T./BAND-IT

. BolaWrap

. Taser

. Struck with an impact or defensive weapon.

. Struck with any less-lethal or specialty impact munitions.
. Apprehended by a K-9 bite.

(4) Was rendered unconscious for any length of time.

(5) Displays any signs of a medical stress condition, i.e., a heart condition, diabetes,
respiratory difficulty, etc.

(6) Appears to be under the extreme influence of drugs or alcohol.

(7) Any other time good judgment indicates the subject should be medically checked out
before proceeding with the arrest process.

(8) LIFE-THREATENING INJURY, the Deputy shall immediately summon Emergency
Medical Services to the scene and provide supportive medical attention to the best of
their ability.

E. DEADLY FORCE
1. DEADLY FORCE AUTHORIZATION

a. Deputies are authorized to use Deadly Force only when they reasonably believe it is
necessary to perform one or more of the following:

(1) To prevent imminent death or great bodily/physical harm to a deputy or other person(s).

(2) To prevent the escape of a person arrested for a violent felony involving the use or
threatened use of deadly force and an imminent danger exists to the Deputy or other
person(s).

(3) To prevent the escape of an inmate from a detention facility or during transport to or
from a detention facility when the escapee poses an imminent danger to the Deputy or
other person(s).

(4) To apprehend a fleeing felon who the Deputy has probable cause to believe had
committed a felony which involved the use or threatened use of deadly force, and an
imminent danger exists to the Deputy or other person(s); and when feasible a verbal
warning is given to the fleeing subject prior to the use of deadly force.

b. Unless impractical under the circumstances, deputies shall attempt to give a verbal warning
prior to the use of deadly force.

c. Employees should take reasonable measures available under the circumstances to ensure
the safety of bystanders when engaging in deadly force.

d. Deadly Force is also authorized to put down a dangerous animal(s) that poses an immediate
threat of serious bodily/physical harm to a Deputy, another person, or to neutralize the vicious
attack on another animal, but only when other reasonable alternatives are unavailable and
only when deadly force can be used without jeopardizing bystanders.

e. NOTE: The dispatch of an injured or sick animal by the use of a firearm does not constitute a
use of force, nor require a use of force report; the incident will be documented in an incident
report and have supervisory review as with any other non-force incident.

F. DEADLY FORCE:

1. As a general rule, Deputies shall not draw their weapons unless there is sufficient justification. In
effecting the arrest of potentially dangerous suspects or in high hazard situations, Deputies may
display a firearm for the purpose of obtaining and maintaining control of the situation and
discourage escalation of subject resistance. The display of a firearm is not a use of force. The
pointing of a firearm at an individual as a threat of force will be documented in the incident report,
but does not require the completion of a response to resistance report.
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2. SPECIFIC PROHIBITIONS
a. Deputies shall not discharge their firearms in defense of property.
b. Deputies should not use a firearm as an impact weapon.
c. Deputies shall not fire warning shots under any circumstances.
d

Deputies shall ensure their actions do not precipitate the use of deadly force by placing
themselves or others in jeopardy by taking unnecessary, overly aggressive, or improper
actions. It is often a tactically superior Deputy procedure to withdraw, take cover or reposition,
rather than the immediate use of force.

e. Deputies shall not discharge their firearms to subdue a fleeing individual who presents no
immediate threat of death or serious physical injury to themselves or another person.

f.  Deputies shall not discharge their firearms FROM a moving vehicle unless deadly force is
authorized in accordance with this general order. Shooting accurately from a moving vehicle
is extremely difficult and therefore, unlikely to successfully stop a threat of another person.

g. Deputies shall not discharge their firearms AT a vehicle unless a person in the vehicle is
immediately threatening the deputy or another person with deadly force:

(1) A moving vehicle alone shall not presumptively constitute a threat that justifies a
Deputy’s use of deadly force.

(2) Deputies shall not move into or remain in the path of a moving vehicle. Moving into or
remaining in the path of a moving vehicle, whether deliberate or inadvertent, may not
be sufficient justification for discharging a firearm at the vehicle or any of its occupants.
A Deputy in the path of an approaching vehicle shall attempt to move to a position of
safety when at all possible, rather than discharging a firearm at the vehicle or any of the
occupants of the vehicle.

(3) These prohibitions regarding the discharge of a firearm at or from a moving vehicle exist
for the following reasons:

(a) Moving to cover in order to gain and maintain a superior tactical advantage
maximizes Deputy and public safety while minimizing the need for deadly or
potentially deadly force.

(b) To avoid unnecessarily endangering innocent persons, both when inside the
vehicle and in the vicinity.

(c) Bullets fired at a moving vehicle are extremely unlikely to disable or stop the
vehicle.

(d) Disabling the driver of a moving vehicle creates unpredictable circumstances that
may cause the vehicle to crash and injure other Deputies or innocent bystanders

(4) NOTE: Barring exigent circumstances (e.g. the driver is unconscious and the motor is
still running), a Deputy shall never reach into an occupied vehicle in an attempt to shut
off the engine or to recover evidence, since this has been known to result in serious
injury to Deputies

G. REPORTING THE DISCHARGE OF A FIREARM

1. Whenever a Deputy discharges a firearm, while on duty or off-duty, for any reason other than
training or recreation, they shall immediately report the incident to a supervisor.

2. The supervisor will notify the appropriate authority and the Internal Affairs Unit.
3. Anincident report will be prepared containing the pertinent facts.
H. USE OF FORCE/FIREARM AGAINST VICIOUS ANIMALS
1. The killing of a vicious animal is justified:
a. For self defense
b. To prevent substantial harm to another

c. To prevent substantial harm or death to other animals
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2. Deadly use of force reporting and administrative review guidelines will be followed in accordance

with this general order.

VI. DEPUTY INVOLVED SHOOTING - PROCEDURE
GENERAL

A.

1.

The Sheriff directs all investigations of incidents involving the use of deadly force. The Sheriff has
entered into a Memorandum of Understanding with the Florida Department of Law Enforcement
(FDLE) for the purpose of facilitating all investigations of the use of deadly force resulting in
great/serious bodily harm or death to a person, and/or any other in-custody death.

In all deputy involved shootings which do not result in great/serious bodily harm or death, the
Sheriff directs that the Investigative Services Section Detectives shall conduct the investigation.

Upon notification of a deputy involved shooting where:

a. Use of Deadly Force resulting in great/serious bodily harm or death to a person — The
Investigative Services Section Commander or designee will contact the Internal Affairs Unit
Supervisor or designee and the FDLE Critical Incident Team and facilitate their contact with
the on-scene ranking deputy in charge for incident assessments prior to FDLE’s arrival.

b. Use of Deadly Force NOT resulting in great/serious bodily harm or death to a person — The
on-scene supervisor will contact the Investigative Services Commander or designee and
facilitate their contact with the on-scene ranking deputy in charge for incident assessments.
The Investigative Services Section Commander or designee will contact the Internal Affairs
Unit Supervisor or designee.

All deputies involved (primary, backup and/or witness) shall remain in possession of their body
worn camera (BWC) as worn at the time of the incident as uncompromised evidence. All deputies
involved (primary, backup and/or witness) shall not view any recording on any device or computer.
The Investigative Services Section Commander or designee will make the BWC video available
to primary, backup and/or witness deputies upon their request. Viewing of the primary, backup
and/or witness deputy’s BWC will be facilitated at VSO Operations. (Per Fla. Stat. § 943.1718(2)d),
this provision to review before writing a report does not apply to an officer's inherent duty to
immediately disclose information necessary to secure an active crime scene or to identify suspects
or witnesses.)

EXCEPTION: In a deadly force incident that, due to exigent circumstances (such as the deputy is
incapacitated, the suspect is at large), access to the BWC video may aid in capture of the suspect,
the on-scene supervisor, with approval from the watch commander, may view the footage.
Required access shall be documented in the supervisor’s report.

Supervisors will preserve BWC chain-of-custody in accordance with SUPERVISORS
RESPONSIBILITIES VI, B, 8, Secondary Supervisor VI, B, 9 and general order GO-041-20 Body
Worn Cameras.

Internal Affairs will respond to VSO Operations and facilitate administrative responsibilities to
include but not limited to; urinalysis, administrative relief of duty notification, etc.

RESPONSIBILITIES OF PERSONNEL:

1.

INVOLVED DEPUTY

a. Whenever a Deputy is directly involved in or the target of deadly force, unless incapacitated,
they shall immediately:

(1) Notify the dispatcher of the incident and location.

(2) Determine the physical condition of any injured person and render first aid when
appropriate.

(3) Request necessary emergency medical aid.

(4) Remain at the scene (unless injured) until the arrival of the appropriate detectives.
However, if the circumstances are such that the continued presence of the Deputy at
the scene might cause a more hazardous situation to develop, the ranking commanding
officer at the scene shall have the discretion to instruct the Deputy to move to another,
more appropriate location.
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(5) Remain in possession of their holstered firearm and duty belt until the FDLE and/or
Investigative Services Section Detectives secures the weapon and ammunition. If
exigent circumstances exist, the involved deputy, (or the respective supervisor if
necessary), may remove their duty belt intact, place in large paper evidence bag and
secure/lock the intact duty belt in their vehicle. Should this be required, gloves shall be
worn to help preserve evidence. The Involved Deputy will be photographed prior to their
holstered firearm and duty belt being removed.

(6) Remain in possession of their body worn camera (BWC) as worn at the time of the
incident until arrival of and custody transfer to the on-scene supervisor, FDLE and/or
Investigative Services Section Detectives. The Involved Deputy will be photographed
prior to their BWC being removed.

(7) Cooperate with the first supervisor arriving at the scene by relating as much basic
information as possible.

b. The Crime Scene Unit Detective will provide the involved deputy with a loaner replacement
weapon, as deemed appropriate.

c. In accordance with Fla. Stat. § 943.1718(d), and in order to ensure the safety of Law
Enforcement personnel, first responders and the public, employee(s) shall answer the
following specific questions as asked by the on scene supervisor utilizing the Supervisor’s
Firearm Discharge Checklist, VSO Form# 033017.001:

(1) Are you injured?

(2) If you know of anyone who was injured, what is their location?
(3) In what direction did you fire your weapon(s)?

(4) If any suspects are at large, what are their descriptions?

(5) What was their direction of travel?

(6) How long ago did they flee?

(7) For what crimes are they wanted?

(8) With what weapons are they armed?

(9) Does any evidence need to be preserved?

(10) Where is it located?
(11) Were you wearing a body-worn camera?
(12) Was the camera activated during the incident?

2. Only questions pertaining to public safety and crime scene preservation will be asked. Due to the
immediate need to take action, VSO will require employee(s) to answer these public safety
questions without waiting for legal representation. This is not a formal interview and employee(s)
should understand their importance and necessary limitations. Once the inquiries are answered,
the employee(s) shall be cautioned not to discuss the incident further, except with legal counsel
before giving a formal statement.

3. The involved deputy shall not discuss the case with anyone except:

a. **Supervisory and investigative personnel; limit discussion to “public safety only” questions
as noted in Sections VI, B, 1, C and VI, B, 2.

b. *The Deputy’s privately retained or Bargaining Unit attorney;

4. *A member of the Critical Incident Stress Debriefing (CISD) Team will be made available to the
involved deputy(s) to address the involved Deputy’s psychological and emotional needs (general
order GO-022-13 Critical Incident Stress Management (CISM) Program).

NOTE:

*Usually privileged/protected communication under Florida Law.

**Usually NOT privileged/protected communication under Florida Law.

5. The involved Deputy shall not complete any incident report, or use of force report/forms at the time
of the incident, they are a subject of the incident. The involved Deputy shall not be continually
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questioned at the scene. All pertinent information shall be ascertained from the initial supervisor,
or in later interviews as governed by law, department policy, and in accordance with the Florida
Law Enforcement Officer’s Bill of Rights.

6. If advised of Miranda warnings, they will have the right to have an attorney present before any
statements or interviews are taken.

7. BACKUP AND/OR WITNESS DEPUTY

a. Backup and/or witness deputies involved in a Deputy involved shooting incident shall:

(1)
()
®)
(4)

®)

(6)

7)
(8)

Assist the primary Deputy as needed;
Take steps to apprehend suspects still in the area;
Help establish perimeters and secure the incident scene;

Help preserve all physical, photographic, video/digital or any other available evidence
related to the incident, to include their respective BWC video;

Remain in possession of their body worn camera (BWC) as worn at the time of the
incident until arrival of and custody transfer to the on-scene supervisor, FDLE and/or
Investigative Services Section Detectives. The backup and/or witness Deputy will be
photographed prior to their BWC being removed;

Separate and detain all witnesses, including the involved deputies and backup and/or
witness Deputy(s) for the FDLE and/or Investigative Services Section Detectives ;

Assist the FDLE and/or Investigative Services Section Detectives as directed;

Document their individual actions taken and/or observations on a supplement report.

b. Backup and/or witness deputies shall refrain from discussing anything related to the incident,
or providing any type of advice or opinion related to the incident. **Upon arrival and
assignment of the Critical Incident Stress Debriefing (CISD) Team member(s), the CISD
Team member may proceed within the scope of the CISD mission to assist affected agency
personnel in coping with stress related to traumatic events.

c. Any witness deputy(s) shall remain separated from other witnesses, including other witness
deputies, until individually interviewed by FDLE and/or Investigative Services Section
Detectives.

8. FIRST ON-SCENE PRIMARY SUPERVISOR

a. The immediate supervisor will:

(1)

)

®)

(4)

®)

(6)

(7)
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Respond to the scene without delay and assume command, until relieved by a superior,
or member of Investigative Services Section or the FDLE Critical Incident Team;

Request a second supervisor respond to the scene to assist with the transfer and chain
of custody of all BWC.

Question the involved Deputy(s) pertaining to public safety and crime scene
preservation; utilize VSO Form# 033017.001, Supervisor’s Firearm Discharge Checklist
to document questions-answers.

Contact the Investigative Services Commander or designee for immediate notification
of the FDLE Critical Incident Team;

Once contacted by FDLE and/or Investigative Services Section Commander or
designee, provide incident assessment prior to their arrival,

Notify the Medical Examiner of the incident. The FDLE Critical Incident Team and/or
Investigative Services Commander or designee will request the Medical Examiner to
respond when appropriate;

Secure incident location as a crime scene and establish a check-in post outside of the
crime scene perimeter; Initiate the crime scene security log and minimize scene access
to mission-essential personnel only. No personnel other than members of the
Investigative Services Section and/or FDLE are permitted within the crime scene. Any
personnel allowed into the crime scene other than Investigative Services Section
personnel and/or FDLE personnel will be documented in a supplement report to include
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(8)

©)

(10)
(11)

(12)

(13)

reason for entry. Establish the following four zones, clearly identified, to accommodate
responding personnel and media:

(a) Primary Crime Scene Zone — Actual Crime Scene (Incident Location) Mission
Essential Personnel Only- Investigative Services Section and/or FDLE personnel.

(b) Secondary Law Enforcement Personnel Zone — Area Adjacent to Primary
Scene (CSU Truck), Investigative Services Section and/or FDLE personnel,
Applicable Staff.

(c) Support Personnel Zone — Critical Incident Stress Debriefing (CISD), Support
Deputies (Command Post if applicable), refreshments and Bargaining Unit
Personnel Area.

(d) Public/Media Zone — Safe Area for Public/Media.

Stabilize the crime scene, but do not start processing prior to FDLE/Investigative
Services Section Detectives arrival; minimize photographs;

Ensure the BWC affixed to the Deputy in the manner it was found, and that the BWC
data remains uncompromised until custody transfer of the BWC to Evidence.com in
accordance with general order GO-041-20 Body Worn Cameras;

Ensure that all witnesses, including involved deputies, are separated and detained;

Ensure that a CISD Team member is called out and assigned to assist the involved
Deputy, or other members as needed.

Check on the well-being of the deputy(s) involved. The immediate supervisor or
designee shall also ensure:

o The Deputy Involved Shooting/Use of Deadly Force Guidelines (ATTACHMENT
A) are followed; and

. The Deputy Involved Shooting/Use of Deadly Force Information Handout
(ATTACHMENT B) is given to the affected employee(s).

Ensure Bargaining Unit members who respond to a scene in a Bargaining Unit capacity
are identified as Bargaining Unit representatives and remain outside the crime scene
area.

9. SECONDARY SUPERVISOR

a. The secondary supervisor on-scene will:

(1)

)
@)

(4)

®)

(6)

(7)
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Arrange for the transport of the involved deputy(s) and witness deputy(s) to VSO
Operations. The involved deputy(s) and witness deputy(s) will be separated and will not
discuss the incident.

Separate all involved deputy(s) and witness deputy(s).

Photograph all involved deputy(s) and witness deputy(s) at the scene to depict the
location of the BWC.

Respond to VSO Operations and place all involved deputy(s) and witness deputy(s)’
BWC into the docking station and monitor the docking station to secure the chain of
custody.

Notify the VSO IT Director or designee that BWC evidence related to a deputy involved
shooting is being uploaded to Evidence.com and is required to be placed into the OIS
restricted group. Involved deputy(s) and witness deputy(s) names DID and BWC serial
numbers will be provided to the VSO IT Director or designee immediately by email for
documentation purposes.

If Air One recorded any video evidence, the secondary supervisor will arrange for an
Investigative Services Section Detective to respond to aviation and ensure all data
remains uncompromised until chain of custody transfer is completed. The Detective will
obtain the original video evidence and transfer to VSO IT Director or designee for
transfer to OIS restricted viewing group.

Complete a supplement report documenting their actions to include:
. Photographing involved deputy(s) and witness deputy(s);
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. Preserving the chain of custody of BWC(s); and Air One video evidence.
. Separation of involved deputy(s) and witness deputy(s)
o Contact with VSO IT Director and/or designee; and
. Any other pertinent information.
10. IT DIRECTOR

a. During an incident of Use of Deadly Force resulting in great/serious bodily harm or death to
a person or Use of Deadly Force NOT resulting in great/serious bodily harm or death to a
person, the IT Director and/or designee will:

(1) Coordinate and monitor the upload of involved deputy(s) and witness deputy(s) BWC(s)
and placement into the Deputy Involved Shooting restricted group.

(2) Transfer any applicable Air One video evidence to the Deputy Involved Shooting
restricted group.

11. DISTRICT CAPTAIN (OR EQUIVALENT)/WATCH COMMANDER

a. Based on incident time-of-day/day-of-the-week, the respective District Captain (or
equivalent), or the on-duty Watch Commander shall:

(1)  Assign personnel to assist the involved deputy(s) and witness deputy(s);

(2) Confirm a second supervisor has been requested to the scene;

(3) Proceed immediately to the scene;

(4) Ensure the scene is secured;

(5) Ensure that the Sheriff, Chief Deputy, District Captain, General Counsel, Investigative

Services Captain and all other appropriate persons have been notified;

(6) Ensure CISD Team member has been called out and assigned to assist involved
personnel;

(7) Render assistance to the assigned detective(s) until Command Staff arrives;
12. COMMUNICATIONS

a. The notified dispatcher shall dispatch requested medical aid and initiate notification to:
. The involved Deputy's immediate supervisor
. The Communications Section Shift Supervisor

b. The dispatcher shall dispatch additional resources or make any additional notifications as
requested by field supervisors.

c. The Communications Section Shift Supervisor will initiate notification to the Communications
Director via chain of command and the on-duty Watch Commander. The Watch Commander
can request the Communications Shift Supervisor to make the following additional
notifications:

o The Public Information Officer

. Investigative Services Section Captain

. Internal Affairs

. Division Chiefs

. Chief Deputy

o Sheriff

. The on-call Critical Incident Stress Debriefing (CISD) Team Member

d. The dispatcher shall dispatch additional resources and/or make any additional notifications,
as requested by field supervisors.

13. BARGAINING UNIT REPRESENTATIVE

a. VSO personnel who respond in the role of Bargaining Unit Representative (Representative)
shall respond accordingly:
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(1) On-Duty Representatives are permitted to respond in their assigned vehicle in routine-
response mode and shall wear a shirt/vest pre-approved by the Sheriff that clearly
identifies them as a Representative.

(2) Off-Duty Representatives are permitted to respond in their assigned vehicle in routine-
response mode; Representatives shall not be in VSO uniform.

(3) Representatives shall not display their VSO badge and/or credentials and upon arrival,
shall immediately notify the on-scene supervisor of their presence and their Bargaining
Unit role. The Representative shall be authorized access specifically limited to the
designated Support Personnel Zone.

(4) Bargaining Unit Representatives shall not enter any crime scenes, shall not be present
for any de-briefings, interviews, BWC viewing, firearm and/or crime scene processing.

14. INTERNAL AFFAIRS UNIT

a. The Internal Affairs Unit Supervisor and/or designee will respond to VSO Operations and is
responsible for coordinating administrative responsibilities to include but not limited to;
urinalysis, administrative relief of duty notification, etc.

C. REPORTING THE USE OF DEADLY FORCE OR IN CUSTODY DEATH

1. Any in-custody death or use of deadly force resulting in great/serious bodily harm or death to a
person shall be immediately reported to the Communications Center for notification of proper
authority.

2. Allincidents involving an in-custody death, or the use of deadly force in which a Deputy takes an
action that results in, or is alleged to have resulted in, great/serious bodily harm, or death of a
person, will be documented by a written report. The report will provide the preliminary information
necessary to capture the basic elements of the encounter, but will not require specific details until
such time that assigned detectives can properly determine such details during the ensuing
investigation.

3. Due to the complexities involved in scenarios that lead to the use of deadly force, the
action/reaction of the deputy, and the physiological responses resulting from life and death
scenarios, specific details are more accurately captured during follow-up investigation by the
assigned detective(s).

D. NON-DISCIPLINARY RELIEF FROM DUTY

1. Allincidents involving an in-custody death or the use of deadly force, in which a Deputy takes an
action that results in, or is alleged to have resulted in, great/serious bodily harm, or death of a
person, the Deputy shall be relieved of normal operational duty and placed on administrative leave
with pay. This shall follow the initial on scene investigation.

2. The intended purpose of this relief from duty serves two purposes:

a. To address the emotional and personal needs of the Deputy involved in the use of deadly
force; and

b. To assure the community that verification of all the facts surrounding such incidents is fully
and professionally explored.

3. Prior to returning to duty, the involved Deputy shall be required to see a VSO furnished
Psychologist.

4. Deputies returned to duty following Administrative Leave with pay may be placed in a temporary
assignment until completion of the FDLE Investigation, State’s Attorney’s Office review, Grand
Jury findings, Administrative Investigation and/or completion of policy review.

E. INTERNAL AFFAIRS UNIT ADMINISTRATIVE INVESTIGATION

1. The Internal Affairs Unit shall administratively investigate and/or review every incident involving
in-custody death, the use of deadly force and/or discharge of a firearm and shall present
investigative findings to the Command Staff for review.

2. The Deputy(s) involved shall be the subject of an Administrative Investigation and shall be served
in a timely manner. The Administrative Investigation will be tolled during the course of the criminal
investigation by FDLE and review by the State Attorney’s Office and/or Grand Jury findings.
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The Administrative Investigation will begin upon completion of the FDLE criminal investigation and
review/finding by the State Attorney’s Office. Exception: When an administrative investigation
clearly would show the incident involves a policy violation so evident and egregious that it requires
immediate dismissal, an administrative investigation may be conducted concurrently with the
criminal investigation. The concurrent investigation permits the VSO to complete the administrative
process and to act on the recommendation promptly rather than waiting on the criminal
investigation and court process, including appeals, which can continue long after the
administrative outcome is final.

Reports involving the accidental discharge of a firearm where there is no injury or property damage
require supervisory review only with documented oversight by the Internal Affairs Unit. Unless
determined necessary by the Internal Affairs Commander, such reports do not require full
Command Staff review.

F. CRITICAL INCIDENT REVIEW PANEL [CIRP]

1.

The Critical Incident Review Panel (CIRP) is a forum where attendees can analyze and discuss
matters related to tactical decision-making, proportionality and de-escalation techniques,
adherence to agency policy and procedures, training issues, quality of supervision during the
incident and the quality of investigations related to the incident.

CIRP shall consist of senior command staff, the involved deputy’s captain, representation from the
VSO training staff, and members of the Internal Affairs Unit.

CIRP will convene at the conclusion of any investigated incident involving the use of deadly force
and/or the intended use of deadly force.

Prior to CIRP assembling, attendees will be supplied copies of all reports associated with the
upcoming review. The Internal Affairs Unit case agent will brief the CIRP members at the beginning
of each review.

The review will be non-punitive and used as a guideline to improve the agency’s performance and
safety during future use of deadly force events through training, education, enhanced policies,
and/or equipment.

The review shall be documented in a memo to the Sheriff for review and potential implementation.
In addition, the review shall be documented in IAPro as part of the agency’s Early Warning System
(EWS).

G. RETURN OF AGENCY-ISSUED FIREARM

1.

Upon the return of the Deputy’s firearm from FDLE to Evidence, the Evidence Section shall notify
the Investigative Services Commander or designee that the weapon has been returned. The
firearm will remain in the custody of Evidence Section until a Release of Evidence is provided to
Evidence from the Investigative Services Section Commander or designee after a release is
received from FDLE and/or the Office of the State Attorney.

When a Release of Evidence is received, a certified armorer shall disassemble, clean, inspect,
reassemble and test fire the weapon prior to returning to the deputy to ensure that the weapon is
returned in good working order. In addition, any ammo in the magazines will be replaced with new
ammo.

The certified armorer shall then make arrangements for the Deputy to return the loaner weapon to
Training and pick up their inspected firearm at that time. The certified armorer shall disassembile,
clean, inspect, reassemble and test fire the weapon and then return to the Crime Scene Unit by
notifying the Major Case Unit Supervisor.

H. ADMINISTRATIVE REVIEW: RESPONSE TO RESISTANCE REPORTS

1.

Any restraining force or physical force resulting in injury, or a complaint of injury (whether or not
visible), shall require a Response to Resistance report and Administrative Review through the
chain of command.

Each use of Freeze +P, the pepper ball system, R.E.A.C.T./BAND-IT, Taser, ASP, BolaWrap,
available defensive tool of convenience, or less-lethal munitions shall be documented in an
Incident Report and shall require a supervisory Response to Resistance report and Administrative
Review through the chain of command to the Sheriff.
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The Sheriff may call their Command Staff for a final review. All completed reviews will be forwarded
to the Internal Affairs Section for inclusion in the administrative information management database
as part of the agency’s administrative review tracking and analysis process and Personnel Early
Warning System.

Command Staff Review shall include the Sheriff and the following members of their Command
Staff:

a. Chief Deputy

Law Enforcement Operations Division Chief
Support Operations Division Chief

District Captains

Investigative Services Captain

-~ 0o a oo

Narcotics Investigations Captain

Training Captain

s @

Internal Affairs Commander
i VSO General Counsel

The Command Staff may call detectives, specialists or technicians required to present evidence
and facts concerning any shooting incident.

The Command Staff shall review any facts and pertinent testimony, and forward findings and
recommendations to the Sheriff for final disposition. The report shall include the relevant facts and
circumstances surrounding the incident and a conclusion as to whether the use of force violates
department general orders.

In those incidents resulting from the exercise of poor judgment, where no violations of law or policy
or procedures are involved, Command Staff may note the exercise of poor judgment and make
recommendations for remedial training or corrective action.

In those instances where exceptional judgment and exemplary action is involved, Command Staff
may recommend a commendation be issued.

The Professional Compliance Unit shall complete an annual analysis of all use of force to include
use of deadly force and less-lethal force policies and practices; this analysis shall also include any
in-custody deaths. The analysis will be used to address any training or policy deficiencies, use of
force trends among Deputies, and for protection of the Deputy, the VSO, and the community.

VII. ACCREDITATION STANDARDS
A. CALEA LAW ENFORCEMENT ACCREDITATION

1.2.10
11.3.3
11.3.4
26.3.7
33.4.1
4.1.1
4.1.2
4.1.3
414
4.1.5
4.1.6
4.1.7
4.2.1
422
423
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o 424

e 432
e 4115

VIII. REFERENCES

. Deputy Involved Shooting/Use of Deadly Force Incident Guidelines

. Deputy Involved Shooting/Use of Deadly Force Information Handout

IX. FORMS (Click here to access forms)
. Supervisor’s Firearm Discharge Checklist, VSO Form # 033017.001
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http://intranet.vcso.us/manuals/ppmanual/References/GO-001-01_ref_deputy_involved_shooting_use_of_deadly_force_incident_guidelines.pdf
http://intranet.vcso.us/manuals/ppmanual/References/GO-001-01_ref_dep_involved_shooting_use_of_deadly_force_info_handout.pdf
https://volusiasheriff.sharepoint.com/sites/intranet/SitePages/Agency-Forms.aspx
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FIREARMS

Section AUTHORITY OF N& x @Q

MICHAEL J. CHITWOOD, SHERIF

To protect and serve with courage, honor and integrity by fighting crime, maintaining trust, and building community partnerships.

I. PURPOSE

The purpose of this general order is to establish guidelines governing the possession of authorized firearms
carried by Volusia Sheriff's Office (VSO) Deputies and to ensure they are properly trained in the use and
carrying of firearms.

II. DISCUSSION

Law enforcement officers are authorized to carry firearms in the performance of their official duties and are
also authorized to carry concealed firearms while off-duty.

Deputies shall be properly trained and proficient in the use of firearms. The VSO requires that Deputies
periodically qualify and demonstrate competent ability in the use of firearms.

II1. POLICY

It shall be the policy of the VSO that all sworn personnel will be properly trained and will demonstrate
documented proficiency at least annually in the use of firearms.

Only firearms and ammunition authorized by the VSO shall be used in the performance of duty.

It shall be the policy of the VSO that failure to qualify after two successive Practical Pistol Course (PPC)
attempts following remedial training shall result in disciplinary action in accordance with this general order.

IV. PROCEDURE
A. POSSESSION OF FIREARMS

1. Only weapons reviewed, inspected, and approved by the VSO may be carried. Defective, unsafe,
or unauthorized weapons shall not be used.

2. Deputies are prohibited from carrying a firearm or service weapon prior to being issued and
instructed on VSO general orders GO-001-01 Use of Force Guidelines and GO-001-03 Use of
Less-Lethal Weapons and Devices.

3. VSO FIREARMS

a. A VSO Range Staff Armorer shall review, inspect and approve each VSO firearm before it is
issued to a Deputy.

(1) The review shall ensure the firearm is the correct model and serial number to be issued
to the Deputy.

(2) The inspection shall consist of a visual inspection and test firing to ensure the firearm
is functional and accurate.
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4.

5.

(3) After passing inspection the firearm shall be approved for issuance. The approval is
documented in the weapon maintenance computer program, FM Pro. The Training
Center shall retain the weapon’s tag turned in at the time of inspection.

(4) Only those approved firearms registered at the Training Center and for which a
minimum qualification score is achieved may be authorized for use/carry by a Deputy.

AUTHORIZED SERVICE HANDGUNS

a. The authorized service handguns are the VSO issued Glock .40 caliber and 9mm semi-
automatic handguns. While on-duty and in uniform, Deputies shall carry their issued Glock
handgun, with the exception of Deputies working special assignments outlined in section
IV.C. (below).

OFF-DUTY/BACK-UP HANDGUNS NOT ISSUED BY THE VSO

a. Off-duty/Back-up handguns not issued by the VSO shall be reviewed, inspected and
approved by a VSO Range Staff Armorer before carrying by a Deputy.

(1) The review shall be to ensure the handgun is of the appropriate caliber and barrel
length.

(2) The firearm shall be visually inspected and a qualification course fired to ensure the
firearm is functional and accurate.

(3) After the firearm passes inspection and the Deputy successfully qualifies with it, the
firearm shall be approved for carry. The approval shall be documented on the Firearms
Qualification Score Sheet.

B. OFF-DUTY/BACK-UP HANDGUNS

1.

Pursuant to Florida Law, Deputies authorized to carry concealed weapons may carry concealed
firearms while off-duty. It may be of any make or model, the caliber ranging from .22 LR to .45 with
a barrel length of not less than one inch or more than six inches.

Deputies may carry a concealed weapon in lieu of the service handgun, while off-duty and out of
uniform. Off-duty weapons shall be registered with the Training Section.

While off-duty in a marked VSO vehicle, Deputies must carry an authorized handgun (authorized
service weapon or registered off-duty weapon), and it shall be readily available for responding to
calls or back-up.

This does not prohibit the carrying of authorized off-duty handguns for non-duty activities.

When traveling outside Volusia County, within the state of Florida, Deputies are authorized to carry
their department issued firearm while off-duty. All applicable laws shall be followed, see Legal
Bulletin 2004, #26.

While off-duty, any weapon carried by a Deputy must be concealed from public view unless that
Deputy is in uniform or clearly and readily identifiable as a law enforcement officer, as defined
within policy.

While on-duty, Deputies authorized to carry firearms are authorized to carry a back-up firearm that
has been registered with the Training Section; the firearm must be carried concealed on the
Deputy or be available in the Deputy's vehicle.

C. SPECIAL ASSIGNMENTS

1.

The VSO recognizes that certain circumstances may require deep concealment of a firearm, and
it may be impractical to carry a firearm when on duty, partaking in a specialized assignment. With
the respective supervisor's approval, Deputies may carry an approved and registered off-
duty/back up handgun in lieu of the VSO issued Glock handgun.

D. SHOTGUNS

1.
2.

The authorized shotgun is the VSO issued Remington 870.

Long gun carry is mandatory (Shotgun or Rifle) for all Sergeants and Deputies whose primary
assignment is Patrol, K-9, Crime Suppression Team (CST), Civil, or Range.

Deputies will carry the shotgun in patrol carry with VSO approved and issued ammunition
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4. Long gun carry in other assignments shall be at the option of the respective Captain, or designee.
E. RIFLES

1. The carry of a VSO issued rifle is permitted under the following guidelines:
a. AVSO issued or approved M-16 or AR-15 that has been inspected by a Range Staff armorer.
b. Specialized weapons assigned to the Special Weapons and Tactics (SWAT) Team; or
c. Special assignments approved on a case-by-case basis by the Sheriff, after qualification.
d. Qualification shall include the VSO 2-day Patrol Rifle Course.
2. The carry of a personally owned rifle is permitted under the following guidelines:

a. Personally owned rifles must be of the same or similar make and model (AR-15) as those
issued by the agency (.223 caliber or 5.56 mm). The stock of the rifle can be collapsible or
fixed. The barrel length cannot be shorter than 10.5 inches or longer than 16 inches. Any
Deputy wanting to carry a personal rifle with a barrel shorter than 16 inches must have an
ATF tax stamp for a short barrel rifle. Any alterations, modifications, or repairs, will be
completed by a Range Staff armorer. This includes, but is not limited to, the addition, removal,
conversion, or exchange of ANY part of the weapon or accessory. The rifle must be inspected
by a Range Staff armorer prior to authorized carry.

b. Only after the rifle passes inspection and the Deputy successfully qualifies with it, shall the
rifle be approved for carry. The approval shall be documented on the Firearms Qualification
Score Sheet, and the rifle will be registered with the Training Section.

Qualification shall include the VSO 2-day Patrol Rifle Course.

All procedures contained within this policy will apply to authorized personally owned rifles to
include safe storage both on-duty and off-duty.

3. AUTHORIZED USE OF AN ARTIFICIAL AIMING DEVICE (AAD)

a. Deputies utilizing an AAD (e.g. EO TECH, Aimpoint, Pro Point, etc.) on personally owned
rifles must have the optic inspected by a Range Staff armorer.

b. All authorized AAD’s must be of a one piece design with optic and mount as a single unit.
The optic will not exceed a magnification of 1.5 power and will not impede the use of the iron
sights. Both front and rear sights must be affixed to the weapon at all times. The iron sights
must be visible for use through the artificial aiming device.

c. The AAD will not be mounted on top of the carrying handle. The Rangemaster will maintain
a list of authorized artificial aiming devices.

d. Deputies must shoot the VSO rifle qualification course using only the iron sights on the rifle.
Deputies must also qualify with the rifle utilizing the AAD sight. The course for the approved
artificial aiming device shall be determined by the Rangemaster.

F. AUTHORIZED HANDGUN WEAPON MOUNTED LIGHT (WML)
1. STANDARD FLASHLIGHT

a. A standard flashlight is a utility device used for performing functions in low light conditions
where it is not practical, safe, or prudent to use the WML, e.g., Vehicle searches, issuing
traffic citations at night, or reading maps.

2. WEAPON MOUNTED LIGHT

a. A WML is a tactical light designed to be attached to a handgun via a rail system or similar
mounting method.

b. AWML is not to be used as a standard flashlight.

c. The purpose of having a WML is to provide deputies with rapid target identification and threat
assessment under low light conditions.

3. TRAINING REQUIREMENT

a. Deputies authorized to carry a handgun WML on duty must attend the in-house WML
transition course as provided by the Training Section.
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b. Once a Deputy has completed the required training, they may then carry the WML attached
to their VSO issued handgun.

4. AUTHORIZED LIGHTS
a. The only authorized handgun WML'’s are as follows:
(1) ITIM3
(2) Streamlight TLR-1 series
(3) Surefire X200/X300
b. Remote pressure switch tail caps are not authorized for use on any handgun WML.

c. SWAT members are authorized to use other WML systems at the direction of the SWAT
Team Commander.

5. AUTHORIZED HOLSTER

a. The Safariland 6360 and 7360 basket weave patterns are the only authorized holsters for
patrol use.

b. SWAT members/specialized units are authorized to use other holsters at the direction of the
SWAT Team Commander/respective supervisor.

G. UNAUTHORIZED USE OF FIREARMS
1. Firearms are not to be drawn in a public place except for official use.

2. Firearms shall not be displayed in any manner that would be unsafe or handled in an undisciplined
manner that may cause public concern.

At no time will a firearm, of any kind, be in plain sight when left in an unattended patrol vehicle.
Deputies shall not participate in horseplay or other unsafe practices with firearms.

Deputies will not fast draw, dry fire, or display their firearms in briefing rooms or other facilities,
except during instruction, for inspection, or training, and then only with an unloaded firearm.

6. Forinspections of firearms, Deputies shall properly unload their firearms in the Action Target Bullet
Traps that are located in all districts, courthouses, at the airport, aviation, etc.

7. Firearms shall not be carried while under the influence of alcoholic beverages.

8. Defective, unsafe, or unauthorized weapons shall not be used.
H. AMMUNITION
1. SERVICE HANDGUN

a. Deputies shall use only current VSO authorized/approved and issued ammunition. A link to
the list of approved ammunition for VSO issued firearms is found in the reference section,
below. For additional tactical preparedness, Deputies are authorized to carry extra personally
owned magazines for their handgun or rifle in a “go bag” for high hazard situations (active
shooter/killer, terror attack). During these situations, the personally owned magazines can be
employed when a Deputy has attempted to use their agency issued ammunition. The
ammunition authorized and approved for carry by the Deputy must be the same grain weight
of the agency issued ammunition. A Link to the Approved Ammunition for VSO Issued
Firearms document is in the reference section below. Armor piercing, tracer, steel core, green
tip or other special purpose ammunition is prohibited.

b.  Uniformed officers shall carry a minimum of 30 rounds, in addition to the fully loaded service
handgun.

c. On-duty plainclothes Deputies shall carry at least one reload of the handgun, with the
exception of undercover assignments.

2. OFF-DUTY/BACK-UP HANDGUN

a. Deputies shall be required to supply their own authorized ammunition if the back-up firearm
caliber is other than that of the service firearm. Armor piercing, tracer, and explosive rounds,
are prohibited.
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b. Extra ammunition is not mandatory but is recommended.
3. SHOTGUN

a. Deputies shall use only current VSO approved and issued ammunition as received at the
latest qualification.

b. Deputies will carry a minimum of ten rounds of shotgun shells; four rounds in the magazine
and six rounds on the Side Saddle holder on the shotgun receiver.

4. RIFLES

a. Deputies shall use only current VSO approved and issued ammunition shown in the approved
ammunition for VSO issued firearms list. A link to the list is found in the reference section.

5. SPECIAL WEAPONS

a. SWAT Team members shall carry the amount and type of ammunition as approved by the
team leader for authorized special weapons in accordance with general order GO-046-05
Special Weapons and Tactics.

I. METHOD OF CARRY AND STORAGE
1. HANDGUN

a. Uniformed Deputies shall wear the authorized handgun in compliance with VSO general order
G0O-022-06 Appearance, Uniforms, and Equipment.

b. Detectives assigned to vice, narcotics, or other specialized units shall carry authorized
firearms or qualified back-up/off-duty handguns according to the standards set by their
respective supervisors.

c. Exposed firearms may be carried by non-uniformed Deputies while in an official capacity.
Firearms shall be securely holstered or carried in a secure covering with a prominently
displayed badge or when wearing a shirt with the VSO insignia.

d. Back-up handguns carried by Deputies shall be carried concealed in a safe manner.
2. SHOTGUNS
a. Deputies shall carry shotguns in "patrol carry":
(1) No round in the chamber
(2) Four rounds in the magazine tube
(3) Safety in the "ON" position
(4) Hammer in the UNCOCKED or DOWN position.
3. RIFLES

a. Authorized deputies shall carry the AR-15 or M-16 in the Department issued rifle mount. The
weapon will be locked in the following “Patrol Carry” condition:

(1) Bolt forward; no round in the chamber

(2) Inserted magazine of 28 rounds
(3) Safety in the “on” position
(4) Ejection port cover closed
(5) Tactical sling attached as issued

(6) Tactical light in working order

b. Deputies authorized to carry personally owned and registered rifles shall secure the rifle in a
rifle rack. The weapon will be locked in the following “Patrol Carry” condition:

(1) Bolt forward; no round in the chamber

(2) Inserted magazine of 28 rounds
(3) Safety in the “on” position
(4) Ejection port cover closed
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(6) Tactical sling and light attached

4. SECURITY OF WEAPONS ON DUTY

5.

a. When on-duty, shotguns/rifles shall be secured in the agency-provided long gun rack
mounted in the trunk area.

b. During tactical operations, the shotgun/rifle shall be secured in a manner that will not interfere
with the safe operation of the vehicle.

SECURITY OF WEAPONS IN THE HOME - OFF DUTY
a. In accordance with Fla. Stat. §790.174(1)Safe storage of firearms required. —

“A person who stores or leaves, on a premise under his or her control, a loaded firearm, as defined in
s. 790.001, and who knows or reasonably should know that a minor is likely to gain access to the
firearm without the lawful permission of the minor’s parent or the person having charge of the minor,
or without the supervision required by law, shall keep the firearm in a securely locked box or container
or in a location which a reasonable person would believe to be secure or shall secure it with a trigger
lock, except when the person is carrying the firearm on his or her body or within such close proximity
thereto that he or she can retrieve and use it as easily and quickly as if he or she carried it on his or her
body.”

“As used in this act, the term “minor” means any person under the age of 16.”

b. Recognizing the potential for a tragic accident in the home, proactive precautions shall be
taken with issued service firearms. In accordance with Fla. Stat. §790.174(1), Deputies shall:

(1) Not store or leave a firearm in any place within the reach or easy access of a minor;
(2) Secure their weapon(s) when not in their possession;

(3) At the end of each shift, all firearms not secured in the agency-provided long gun rack
located in the vehicle trunk shall be made safe in accordance with training and shall be
secured within the home.

J. INSPECTIONS

1.

It shall be the responsibility of the supervisor to ensure that each Deputy under their control has
the current issued ammunition in their service handgun and shotgun. The inspection shall include
all spare ammunition in magazines and vehicle. Supervisors shall also inspect off-duty and back-
up weapons to verify that qualifications are current.

Service handguns and authorized rifles shall be subject to inspection and approval by the Range
Staff armorer.

Internal or external modifications to the service weapons shall not be made without prior approval
and inspection by Training Section.

K. QUALIFICATION AND TRAINING

1.

All firearms training and qualifications shall be monitored by an appropriately certified weapons or
tactics instructor.

All sworn personnel shall be issued and instructed in VSO general orders GO-001-01 Use of Force
Guidelines and GO-001-03 Use of Less-Lethal Weapons and Devices before carrying weapons.

Annually, all sworn personnel shall receive documented training in VSO general order GO-001-01
Use of Force Guidelines, and general order GO-001-03 Use of Less-Lethal Weapons and Devices
before shooting the annual practical pistol course (PPC).

Deputies shall carry only those firearms and weapons approved by the VSO and for which
documented proficiency and competence have been demonstrated annually.

Firearms demonstrated competence shall be by a score of 80% or higher on the qualification
course.

Correctly striking a dummy target with the ASP before a qualified instructor shall be demonstrated
competency.

Demonstrated competency with Freeze + P shall be by using correct verbalization and stance
while simulating spraying the suspects face in a side-to-side motion.
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10.

11.

12.

13.
14.
15.
16.
17.

18.

Itis incumbent upon every sworn member of the VSO to maintain proficiency in the use of firearms.

Stephen Saboda Training Facility Firing Range is open as designated by the Training Staff from
16:00-20:00 hours for Deputy pistol practice. The Rangemaster or designee is present and
provides each shooter with ammunition or instruction if requested. Participation is voluntary and is
not compensable. During the annual PPC Deputy refresher, Deputy pistol practice will be
suspended.

A certified firearms instructor will conduct the annual (PPC) Practical Pistol Course qualification
no later than March 31st of each calendar year. Each sworn member of the VSO shall be required
to successfully qualify during this time. The Deputy refresher will run concurrent with the annual
PPC qualification.

Qualification with back-up and off-duty firearms will be scheduled annually, concurrent with the
annual PPC qualification.

Rifle qualification will be conducted annually, concurrent with the annual PPC qualification; those
deputies with AAD’s must qualify with the AAD at this time.

Shotgun qualification will be conducted annually, concurrent with annual PPC qualification.
Prior to the shotgun qualification, Deputies will be given a shotgun orientation course.
Those Deputies issued a shotgun must qualify with it each year.

All lesson plans and records will be maintained by the Training Section.

STRESS COURSES

a. Stress courses are designed to evaluate each Deputy's marksmanship under stress with their
peer group. Stress courses shall be conducted annually.

b. Deputies shall be required to complete stress courses, as scheduled by the Training Section.
SWAT TEAM

a. SWAT Team members will qualify annually with their issued special firearms, and the
qualification records shall be maintained by the SWAT Team Commander.

b. SWAT Team members will fire special firearms under stress conditions no less than once
monthly. Night courses of fire will be used not less than six times annually.

L. FAILURE TO QUALIFY

1.

Deputies will be allowed two attempts to qualify during the annual Practical Pistol Course. If the
Deputy fails both attempts, they will immediately be given refresher training. The Deputy will then
attempt a third qualification. If the Deputy fails the third attempt, the Sheriff, Division Chief, and
Training Section Commander shall be notified in writing.

Should the Deputy fail the third attempt to qualify during the allotted time, they shall immediately
turn over their firearm to the Rangemaster. The Deputy will not be permitted to leave the range
with the firearm. The Deputy will immediately be temporarily reassigned to the Training Section
for remedial training. The Deputy will not be permitted to carry a firearm on duty or an agency
issued firearm off duty, or work in a sworn capacity. The Deputy will not drive a marked unit during
this time; if possible, an unmarked unit may be provided. If an unmarked unit is not available, the
Deputy will be responsible for their own transportation.

Upon reporting to Training, the Deputy will be given a refresher class and be allowed 3 more
attempts to qualify. The Deputy must achieve two consecutive passing scores within the 3
attempts. If the Deputy fails to qualify, the Sheriff, Division Chief, and Training Section Commander
shall be notified in writing.

Failure to qualify after remedial training may result in disciplinary action up to and including
termination.

M. REGISTRATION OF FIREARMS

1.

All firearms (including back-up and off-duty firearms) shall be registered with the Training Section.
Firearms qualification score sheet record shall be used as the general means of registering. When
a new firearm is acquired, arrangements can be made to qualify and register the weapon by
contacting the Training Section.
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2.

Registering is not an authorization to carry a different type weapon. Training and qualification are
a prerequisite for carry.

N. RESTRICTIONS

1.

2.

COURT AND OTHER FACILITIES

a. Certain courts, correctional, and medical facilities prohibit the carrying of firearms. Deputies
shall be familiar with institutional restrictions concerning firearms. Questions concerning
legitimacy shall be referred to the Deputy's supervisor.

b. When facilities employ restrictions upon the carrying of firearms and when the legitimacy of
such restriction is not an issue, Deputies shall comply with the restriction.

c. When complying with the restrictions, Deputies shall properly secure firearms in an
appropriate "lock box" if supplied by the facility, or lock the firearms within the trunk of their
vehicles.

COMMERCIAL AIRLINES
a. Commercial airlines restrict the carrying of firearms.

b. When it is not essential that a Deputy carry a firearm on board, firearms shall be unloaded
and secured with checked baggage prior to the flight.

c. When it is necessary for a Deputy on official business to carry a firearm on board a
commercial aircraft, the following procedure shall apply:

(1) A letter shall be drafted on official VSO stationary addressed to the commercial airline
to be used. The letter shall specify the itinerary and circumstances that require the
Deputy to be armed. The letter shall be submitted for the approval and signature of the
Sheriff.

(2) Upon arrival at the airline ticket counter, the letter shall be presented to the airline agent.
The Deputy shall identify himself with a badge and commission card, declare
possession of a firearm, and request that the necessary security and airline personnel
be notified.

d. Deputies shall be cognizant that airline personnel have the final authority and may, at any
time, require a Deputy to surrender the firearm while aboard an aircraft.

O. MAINTENANCE OF VSO ISSUED FIREARMS

1.

Once each year, each Deputy will deliver all VSO issued firearms and any personally owned rifles
carried on-duty to the Deputy Stephen Saboda Training Center at Tiger Bay. VSO issued firearms
include the less lethal shotgun.

The annual inspection schedule is based on the last name of VSO personnel and will be
administered in alphabetical order in accordance with the schedule maintained on the Training
Section website.

The Deputy will ensure that the firearm is unloaded. The Deputy will properly utilize the rifle rated
bullet trap outside the maintenance room door. The Deputy will remove the magazine, place the
muzzle of the weapon in the unloading station and clear the weapon by racking the slide to the
rear allowing the round to fall to the floor.

Unloading or charging the weapons in the parking lot, or while on the way to the Training
Center is prohibited.

If any problems have been experienced with the firearm, the Armorer shall be notified when it is
dropped off.

The VSO Armorer will disassemble, inspect, clean, reassemble, and test fire the firearms to ensure
that they are functional and accurate. An inventory of spare parts is kept in stock to make
immediate repairs, should any be needed.

If the Deputy will need a service handgun during this time period, one will be temporarily assigned
from the Training Section loaner weapon inventory. The Training Section will keep an accurate
record of any weapons loaned out and returned.
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V.

VI.

The Training Section will maintain records of all maintenance performed on every firearm in the
FM Pro computer program. Any problems reported or repairs made shall be logged in FM Pro. If
any Deputy fails to turn their service handgun in for maintenance in a timely fashion, a warning
notice will be sent.

P. UNSAFE WEAPONS

1.

VSO ISSUED FIREARMS

a. Any VSO firearm found to be unsafe or dysfunctional shall be turned over to the appropriate
VSO Range Staff Armorer for maintenance and repair as soon as possible.

b. The Armorer shall repair and inspect the firearm or remove the firearm from service if it is not
repairable.

c. The repaired firearm shall be returned or a replacement issued to the Deputy.

2. PERSONAL FIREARMS: OFF-DUTY/BACK-UP HANDGUNS/APPROVED RIFLES

a. Any personal handguns/rifles carried as an off-duty/back-up weapon found to be unsafe or
dysfunctional shall not be carried as an off-duty/back-up weapon until repaired, then
reviewed, inspected, and approved by a VSO Range Staff Armorer.

Q. FIREARMS: CONVERTED FOR USE AS TRAINING AIDS

1.

Upon request by the Training Section Commander or designee, seized firearms scheduled for
disposal may be converted to agency use for training purposes; the Armorer will first inspect and
approve firearms for use by the Training Section prior to conversion.

Once converted to Agency use, the Armorer will take custodial possession of the firearms; the
Armorer shall maintain an electronic record with the status of each firearm to include at a minimum
the date acquired, physical description, serial number, and assignment of the firearm.

Training firearms pulled from service will be documented as such and submitted to Evidence for
destruction in accordance with general order GO-084-01 Evidence Management.

ACCREDITATION STANDARDS
A. CALEA LAW ENFORCEMENT ACCREDITATION

4.3.1
432
433
434
33.1.5

REFERENCES

. Approved Ammunition for Volusia Sheriff's Office Issued Firearms
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USE OF LESS-LETHAL WEAPONS AND DEVICES

Section AUTHORITY OF “\& \

i

MICHAEL J. CHITWOOD, SHERIFF

II.

I11.

IV.

To protect and serve with courage, honor and integrity by fighting crime, maintaining trust, and building community partnerships.

PURPOSE

This general order applies to all Volusia Sheriff’'s Office (VSO) sworn law enforcement to include all Deputies
and Reserve Deputies while acting within the scope of their lawful authority, both while on-duty and off-duty.
This general order establishes policy and procedural guidelines pertaining to all agency approved less-lethal
weapons and devices.

DISCUSSION

Whereas VSO general order GO-001-01 Use of Force Guidelines sets forth agency policy regarding the full
range of use of force options by Deputies, this general order is designed to set forth procedural quidelines
for all agency approved less-lethal Weapons and Devices. VSO recognizes the need to provide and train
Deputies who are faced with unlawful resistance with effective use of force options when restraining or empty
hand control measures either fail or are deemed impractical in the situation, and when deadly force is not
justified.

POLICY

As reflected in general order GO-001-01 Use of Force Guidelines, it is the policy of the VSO that Deputies
use only the minimal degree of force that is necessary to overcome the immediate threat or to effectuate an
arrest. Excessive force will not be tolerated. Deputies shall exercise all safe and reasonable means of
control and containment; the application of force shall be guided by Florida State Statutes, VSO general order
GO0-001-01 Use of Force Guidelines and agency approved training.

The Sheriff hereby authorizes Deputies to use that amount of force that is reasonable and necessary under
the circumstances to protect themselves or others while in the performance of their lawful duties and to
provide a full range of less-lethal weapon/device options for effective control and containment. When feasible
and practical under the circumstances, Deputies shall attempt to resolve potential use of force situations with
non-physical force alternatives, such as direction, persuasion, verbal warning, and time/distance tactics prior
to resorting to the use of force.

When making use of force decisions, Deputies shall be mindful of subjects who may be physically or mentally
incapable of responding to law enforcement commands due to a variety of circumstances, including but not
limited to, alcohol or drugs, mental impairment, medical conditions, physical limitations, deaf/hard of hearing,
or language/cultural barriers.

This general order provides the current authorized list of less-lethal weapons and devices that have been
reviewed by the Training Section Captain, Senior Rangemaster and Armorer, certified weapons training
instructors, or the respective Special Tactical Team Leaders and are hereby authorized for issuance and use
in the performance of duty by those Deputies who have successfully completed training for said weapon and
have demonstrated proficiency in its use.

DEFINITIONS
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BolaWrap — A remote restraint device used for immobilizing and controlling resistive/non-compliant persons
and persons with known or suspected mental health issues. The purpose of this device is to facilitate a safe
and effective response in order to minimize injury to suspects, subjects, and Deputies.

Emergency Restraint Chair (ERC) — A mobile chair containing shoulder, wrist, lap and ankle restraints that
is used to humanely restrain individuals who demonstrate combative, self-destructive, or potentially violent
behavior that creates substantial risk of physical harm to themselves or others.

Freeze +P — An Oleoresin Capsicum (OC) spray that is an inflammatory agent that causes an intense burning
sensation of the skin, eyes, and mucous membranes.

Impact Weapon — Any object, including an expandable baton, or defensive weapon of opportunity that is
used to strike a subject in a manner that is reasonably likely to cause injury. (ASP, flashlight, radio, etc.)

Pepper Ball — A frangible projectile that is launched from a pepper ball launcher containing oleoresin
capsicum (OC) or pelargonic acid vanillylamide (PAVA) powder.

Pepper Ball Launcher — A less-lethal weapon which utilizes compressed gas to launch pepper ball
projectiles.

Pepper Ball System — Consists of a pepper ball launcher and pepper ball projectiles.

R.E.A.C.T./BANDIT - Electronic control weapon utilized when necessary as a restraining device to minimize
potential problems and situational occurrences of violent outbursts or escape attempts posed by individuals
being transported as prisoners and attempts to subdue the prisoner by other conventional tactics have been,
or will likely be, ineffective in the situation at hand. (primarily utilized by Extraditions and Courts)

Specialty Impact Munitions — A less-lethal round discharged from a dedicated shotgun that is designed to
temporarily disrupt a subject’s behavior.

Taser — Electronic control weapon (ECW) designed primarily to discharge electrical charges into a subject
that may cause involuntary muscle contractions and override the subject’s voluntary motor responses.

PROCEDURE
A. GENERAL

1. The agency approved less-lethal weapons and devices are as follows:

LESS-LETHAL WEAPONS AND DEVICES

TYPE

DESCRIPTION

CLASSIFICATION

Violent Subject Restraint

Emergency Restraint Chair (ERC)
V.P.T.R.

Restraint Device

Restraint Device

Tactical Systems using the VKS
launcher and VXR LIVE-X pepper
balls

BolaWrap Remote Restraint Device
Aerosol Spray FREEZE +P Less-Lethal
Electronic Restraint Device R.E.A.C.T./BANDIT Less-Lethal
Dart-Firing Stun Gun Taser Less-lethal
(Electronic Control Weapon)
K-9 Certified K-9 Team: Certified K-9 Less-Lethal
Handler and Agency Approved K-9
Less-Lethal Impact ASP Baton Less-Lethal
Weapons Defensive Tools of Convenience
Less-Lethal Specialty 12-GA. Less-Lethal Impact Less-Lethal
Impact Munitions Munition
Pepper Ball System PepperBall brand from United Less-Lethal
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2. As with any other use of force, less-lethal weapons and devices are not to be used indiscriminately
or without just cause. Employees must be able to articulate the reason(s) for their use of these
authorized weapons/devices.

3. As ageneral rule, less-lethal weapons and devices are not considered justified response to:

a. Passive resistance, unless exigent circumstances exist or the person has known violent
tendencies.

b. A person already handcuffed, unless the person is combative and poses a physical danger
to the Deputy or others despite being handcuffed.

B. EMERGENCY RESTRAINT CHAIR
1. PURPOSE AND ADMINISTRATION

a. The purpose of the Emergency Restraint Chair (ERC) is the safe restraint and humane
management of those individuals who demonstrate combative, self-destructive, or
potentially violent behavior that creates substantial risk of physical harm to themselves or
others. Proper use of the restraint chair reduces combative-related injuries and incidents,
allows the subject to safely calm down, and reduces the need for additional personnel for the
control of such individuals.

b. The Emergency Restraint Chair is considered a restraining device and will be used only
by Deputies who have received documented training in the procedures and proper use of the
ERC

c. Training will include a training video demonstrating use of the ERC as recommended
by the manufacturer, practical application exercises, the recognition and response to early
signs of positional asphyxia, restraint asphyxia and excited delirium, and review of this
general order GO-001-03 Use of Less-Lethal Force and Devices.

2. AUTHORIZED USE

a. The Emergency Restraint Chair may be used when:

(1) Subject is combative or demonstrates behavior that creates substantial risk of physical
harm to themselves or others.

(2) Subject has shown a propensity to destroy property.
3. PROTOCOLS
a. Inorder to employ use of the restraint chair, a minimum of two deputies will be used.
b. The ERC will never be used as a means of punishment.
c. Use of force is prohibited once a subject is secured in an ERC
d

Subjects shall not be left in the ERC for more than two hours. This time limit is established to
allow for the subject to calm down.

Exception: In extenuating circumstances, the two-hour limit may be extended either by
Judge’s Order (Court Services Deputies), or by a District/Court Services supervisor; this
must be documented by the respective supervisor.

e. Ifthe subject exhibits any signs of requiring medical assistance, Emergency Medical Services
(EMS) will be contacted immediately to respond.

f.  CAUTION: Violent behavior may mask dangerous medical conditions. Subjects must
be monitored continuously by direct supervision and provided medical treatment, if
needed.

g. Ensure that all of the subject’'s personal property has been removed, to include jewelry,
glasses, shoes, boots, socks, coat, hat, and belt. Subject should only be clothed in shirt,
pants, or dress. Note: The subject should be handcuffed (and wearing leg irons when
warranted).

h. In scenarios that do not require the full-use restraint capabilities of the ERC, a minimum of
the lap belt will be used to securely hold a handcuffed subject placed in the ERC
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C. R.E.A.C.T./BAND-IT RESTRAINT DEVICE
1. AUTHORIZED USE

a. The R.E.A.C.T/Band-It is deployed by law enforcement to minimize potential problems and
situational occurrences of violent outbursts or escape attempts posed by individuals being
transported as prisoners.

b. During transport, the risk of prisoner escape and increased violence to innocent bystanders
become prevalent factors.

c. The R.E.A.C.T./Band-It may be used to control a dangerous or violent prisoner when deadly
physical force does not appear to be justified or necessary; or:

(1) Attempts to subdue the prisoner by other conventional tactics have been, or will likely
be, ineffective in the situation at hand; or

(2) There is reasonable expectation that it will be unsafe for officers to approach within
contact range of the subject.

2. ADMINISTRATION

a. R.E.A.C.T./Band-It shall be issued to and used only by Deputies who have successfully
completed the Electronic Defense Technology System Training Program.

b.  Only properly functioning and charged R.E.A.C.T./Band-It units shall be carried in the field
for service during a transport or in any controlled setting.

c. With the exception of testing the equipment, each activation, including accidental activation
of a R.E.A.C.T./Band-It, shall be investigated and documented by a supervisor.

3. PROTOCOLS
a. The R.E.A.C.T./Band-It may be used when:

(1) The prisoner poses a threat, and the Deputy or others are at risk of injury if attempts
are made to close the gap.

(2) The prisoner is punching or kicking or threatening to punch or kick.
(3) Lesser force options are ineffective, or likely to be ineffective.

(4) The Deputy reasonably believes the prisoner poses a threat, attempts escape, or takes
any aggressive action.

(5) Prisoner attempts to disrupt proceedings by threats to do violence to others or self and
actually takes some action towards completing those acts.

(6) Prisoner makes any attempt to remove or tamper with the R.E.A.C.T./Band-It.
b. CAUTION: R.E.A.C.T./Band-it shall not be used on:
(1) Females in the third trimester of pregnancy
(2) For a known heart condition or neuromuscular illness
4. PROCEDURE
a. The R.E.A.C.T./Band-Itis programmed to deliver a 7 to 9 second “electrical shock.”

b. The R.E.A.C.T./Band-It may be attached to the prisoner’s forearm, thigh, or calf area. It can
be worn either over the clothing or under the clothing for concealment purposes when
necessary and appropriate. Multiple Band-It's may be used on one inmate at a time.

c. The R.E.A.C.T./Band-It is secured with the nylon flex cuffs or duct tape each time it is used.
This will prevent the prisoner from being able to remove the device.

d. Every prisoner being transported is to be handcuffed in order to minimize the possibility of
their attempting to remove the device. This may not be possible in certain situations.
Especially in courtroom settings or airports.

e. The R.E.A.C.T./Band-It is not to be used over sweat pants or nylon “parachute” style pants.
5. METHOD OF USE
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The Deputy shall use verbal commands when feasible, advising the prisoner that the
R.E.A.C.T./Band-It will be activated.

Make certain that other law enforcement officers and other persons present are aware of the
pending activation, by announcing, “BAND-IT, BAND-IT DISENGAGE”".

CAUTION: DO NOT USE THE R.E.A.C.T./BAND-IT AFTER OC SPRAY HAS BEEN
DEPLOYED.

The maximum effective range of the R.E.A.C.T./Band-It is 150 feet to 175 feet.

When flying with a prisoner and the R.E.A.C.T./Band-It is utilized, it shall be in the “ON”
position while moving the prisoner by vehicle or while in the airport if airport policy will permit
the use.

(1)  Once on the aircraft the Deputies shall follow the procedure requested by the flight crew.
(2) Atall times the Deputy with the arming device shall be with the inmate.

(3) In the event that the Deputy with the arming device needs to leave the inmate for any
reason, the arming device shall be given to the other transport Deputy.

(4) Al manufacturers’ recommendations shall be followed while using the
R.E.A.C.T./Band-It.

6. MEDICAL ATTENTION AFTER USE

a.

C.

Prisoners who have been subjected to the R.E.A.C.T./Band-It shall be treated as follows:

(1) Advise EMS personnel or correctional facility medical personnel. If transported to a
hospital, advise the emergency room staff that the prisoner has been subjected to the
R.E.A.C.T./Band-It and relate the approximate time the action occurred.

(2) The physical site of the activation on the body of the prisoner shall be brought to the
attention of the on duty supervisor, EMS personnel or Emergency Room Staff for
treatment of the affected area, if necessary.

(3) If the prisoner is treated at an emergency room, the Deputy shall obtain a medical
release from the Emergency Room Physician before continuing the transport to the
applicable detention facility.

One easily overlooked aspect of injury in activating the R.E.A.C.T./Band-It, is that of falling
from a standing or running position. A thorough physical examination with particular emphasis
on injuries secondary to the fall should be performed by EMS personnel.

EMS must be summoned whenever activation results in a fall.

D. BOLAWRAP
1. AUTHORIZED USE

a.

BolaWraps shall be issued to and used only by Deputies who have completed the VSO
BolaWrap Certification Training Program.

Only a VSO-approved BolaWrap shall be utilized by personnel.

Deputies who have been issued the BolaWrap device shall wear the device in the approved
holster on their person. The BolaWrap may take the place of their issued Freeze +P.

Deputies shall be responsible for ensuring that their issued BolaWrap device is properly
maintained and in good working condition.

Deputies shall not hold both a firearm and the BolaWrap device at the same time.

The BolaWrap may be used on subject(s) who have demonstrated, by word or actions to be
violent or to physically resist, or reasonably appears to present the potential to harm Deputies,
themself or others.

Deputies shall consider the totality of circumstances, to include severity of the offense, the
subject’s threat level to others and the risk of serious injury to the subject before use on a
fleeing suspect.

2. PROTOCOLS
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In deploying the BolaWrap, Deputies shall consider the following:

(1) The BolaWrap shall not be used when a subject is in an elevated position or unstable
surface where a fall may cause great/serious bodily harm or death.

(2) The BolaWrap shall not be used on handcuffed subjects unless doing so is necessary
to prevent them from causing great/serious bodily harm to themselves or others and
lesser attempts of control have been ineffective.

(3) The BolaWrap shall not be used on any subject near flammable or combustible liquids
or fumes, near any body of water that may present a drowning risk, or any subject
known to be pregnant.

(4) When possible, avoid using a BolaWrap on a person who is operating or riding any
mode of transportation (e.g., vehicle, bus, bicycle, motorcycle, or train), conveyance
(e.g., escalator, moving walkway, elevator, skateboard, rollerblades), or machinery.

() The preferred target area for use of the BolaWrap is below the knees, but above the
shins to secure the subject’s legs. Or below the elbows, but above the wrists to secure
the subject’s arms.

(6) Back deployments are preferable.

(7) Never aim the BolaWrap at the eyes, face or neck, as this may cause great/serious
bodily harm.

Following the use of the BolaWrap, personnel shall request a supervisor to the scene.

Each discharge, including accidental discharges, of a BolaWrap shall be investigated as a
Response to Resistance, documented by a supervisor and administratively reviewed through
chain of command in accordance with general order GO-001-01 Use of Force Guidelines.

3. DEPUTY RESPONSIBILITY

a.

The Deputy shall complete a pre-shift inspection/function test prior to each tour of duty.

4. METHOD OF USE

a.

g.
h.

The BolaWrap device shall be carried in a “patrol ready” manner (cartridge inserted, device
on safe but not cocked).

When ready to deploy, Deputies shall disengage the safety then cock the device, push the
safety button forward to disengage the safety, ensure the device is being held horizontal to
the ground, activate the laser, give verbal warnings then press the activation button firmly
until the device discharges.

Deputies shall have an arrest/detainment plan prior to the deployment of the BolaWrap.

A verbal warning of the intended use of the BolaWrap (“Bola, Bola, disengage”) shall precede
the deployment of the device in order to:

(1) Provide the individual with a reasonable opportunity to voluntarily comply.

(2) Provide other Deputies and the public with a warning that the BolaWrap may be
deployed.

The fact that a verbal or other warning was given, or reasons it was not given, shall be
documented in any related reports.

The Deputy should have a second cartridge present or a second BolaWrap ready to fire in
case pellets miss the target, or a malfunction occurs.

The BolaWrap shall be unloaded after each shift is completed.

DO NOT use compressed air to clean inside the port of the BolaWrap.

5. MEDICAL ATTENTION AFTER USE

a.

Persons who have been subjected to the BolaWrap, or the pellets, shall be treated as follows:

(1)  Once in custody, the arresting Deputy shall advise EMS personnel or if transported to
the hospital, advise the Emergency Room Staff that the person has been subjected to
the BolaWrap and relate the approximate time the action occurred.
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(2) If the pellets have penetrated the skin, the puncture sites shall be brought to the
attention of the on duty supervisor, EMS personnel or Emergency Room Staff.

(3) After EMS personnel have examined the affected person(s), the EMS personnel will
make the determination if the person(s) should or should not be transported to the
hospital. Transportation to a medical facility shall be by law enforcement unless an
ambulance is more appropriate.

Deputies are prohibited from removing embedded pellets from a subject’'s body. The removal
of pellets from a subject's body on-scene shall be evaluated and conducted by EMS
personnel.

Only Emergency Room Staff may remove BolaWrap pellets that are embedded in soft tissue
areas such as the face, neck, breast/areola and groin.

Removal from other areas, that have not penetrated the subject’s body, such as heavy
clothing, will be at the discretion of the on-scene supervisor.

If the pellets used are no longer impaled in the skin, and EMS personnel release the subject
on-scene, the subject may be transported to the detention facility.

If the subject is treated in the Emergency Room, the arresting Deputy shall obtain a medical
release from the Emergency Room Physician before transporting said subject to a detention
facility.

6. EVIDENCE SUBMISSION

a.

The cartridge, Kevlar cord and pellets used shall be tagged into evidence as follows:

(1) Since the pellets may have blood on them (biohazard), the Deputy shall wear protective
latex gloves when handling.

(2) The pellets shall be placed into the portals they originally were deployed from.
(3) Tape shall then be placed over the portals to secure the pellets in the cartridge.

(4) Place into an evidence envelope and mark as “Biohazard”/“Sharps”.

E. FREEZE +P
1. AUTHORIZED USE

a.

c.
d.

Freeze +P is the only authorized chemical agent to be used by VSO Deputies (SWAT
Personnel are trained and authorized in additional specialized weapons in accordance with
general order GO-046-05 Special Weapons and Tactics).

The use of Freeze +P is authorized after verbal dialogue has failed and when the only other
alternative is to physically attempt to take a combative suspect into custody.

Freeze +P may be utilized prior to the use of an impact weapon.

Freeze +P shall not be used on passively resistant suspects.

2. PROTOCOLS

a.

The Freeze +P canister is held in the strong hand, with the index finger or thumb on the top
push button and the weak/reaction arm crossed behind the strong hand.

When preparing to spray a suspect who is struggling with other Deputies, the Deputy with the
Freeze +P will yell, “OC, OC!” then “Disengage!” Deputies struggling with the suspect shall
immediately disengage.

Freeze +P should be sprayed at the suspect’s face in a side-to-side motion above the
eyebrows.

Deputies will take every precaution to ensure that innocent bystanders are not in the line of
fire prior to discharge.

Deputies must be careful not to spray into a strong wind or breeze that would force the spray
back onto them.

Unless absolutely necessary (hostile crowds, violent situations), Deputies should not
transport a sprayed subject in a Sheriff's car or prisoner transport van for fifteen to twenty

Published: 11/01/2021 7 of 16 General Order: GO-001-03



minutes after spraying, thus allowing the chemical time to dissipate. (The spray residue can
affect the transporting Deputy, particularly in closed vehicles.)

3. MEDICAL ATTENTION AFTER USE

a.

Once a subject has been sprayed and successfully restrained, Deputies must closely monitor
the medical conditions of the arrested individual.

The Deputy must monitor the subject, paying close attention to the subject’s breathing and
consciousness. If significant difficulty in breathing develops, the detainee appears to lose
consciousness, or any other significant physical distress occurs, the Deputy shall immediately
arrange for emergency medical treatment and notify their supervisor.

A subject who has been sprayed with Freeze +P shall be continuously attended by a Deputy
and shall not be left alone while in VSO custody.

When transporting an individual who has been sprayed with Freeze +P to a hospital, Deputies
shall call ahead to the emergency room to see if the staff wants to decontaminate the
individual prior to bringing them inside the emergency room.

F. TASER
1. AUTHORIZED USE

a.

Tasers shall be issued to and used only by Deputies who have completed the VSO Taser
Certification Training Program. Initial Taser training shall require that each deputy be the
recipient of a Taser discharge. Training discharge shall be at minimal levels and shall be
mandatory subject to dismissal.

Only properly functioning and charged Tasers shall be carried in the field.

All Taser discharges, with the exception of accidental discharges not associated with the
display of force or use of force (i.e., those occurring during testing), will be investigated as a
Use of Force. Use of Force investigations will be documented through a Response to
Resistance, and accidental discharges, as noted above, will be documented through a
Supervisory Inquiry. Both will be administratively reviewed through the chain of command.

Fleeing should not be the sole justification for using a Taser against a subject.

Deputies shall consider the totality of circumstances, to include severity of the offense, the
subject’s threat level to others and the risk of serious injury to the subject before use on a
fleeing subject.

Deputies should evaluate whether the use of the Taser is reasonable, based upon all
circumstances, including the subject’s age and physical condition. When possible, avoid
using a Taser on known pregnant women, the Infirm, the elderly, small children and visibly
frail persons.

Intentionally targeting of other sensitive areas (e.g., head, neck, genitalia) with the Taser is
prohibited.

2. PROTOCOLS

a.

The Taser is programmed to give a 5-second cycle. The probes shall not be touched during
this time period, as the Deputy will receive the same "electrical current" the suspect is
receiving. In addition, Deputies shall avoid touching or tripping over the wires.

In deploying the Taser (ECW), Deputies shall consider the following:

(1) The subject may already be in a medically compromised state and be at risk of death
or serious injury as a result of pre-existing conditions, individual susceptibilities, or other
factors such as being under the influence of alcohol or drugs or exhibiting the symptoms
associated with excited delirium.

(2) Tasers should not be used when a subject is in an elevated position or unstable surface
where a fall may cause substantial injury or death or when the subject is less able to
catch or protect themself in a fall.

(3) Tasers should not be used on handcuffed subjects unless doing so is necessary to
prevent them from causing serious bodily harm to themselves or others and lesser
attempts of control have been ineffective.
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h.

(4) When possible, avoid using a Taser (ECW) on a person who is operating or riding any
mode of transportation (e.g., vehicle, bus, bicycle, motorcycle, or train), conveyance
(e.g., escalator, moving walkway, elevator, skateboard, rollerblades), or machinery.

(5) The preferred target areas are below the neck area for back shots and the lower center
mass (below chest/heart) for front shots.

(6) The preferred target areas increase dart-to-heart distance and reduce cardiac risks.
(7) Back shots are preferable to front shots when practical.

(8) Toreduce cardiac risks (when possible) target the back, avoid targeting the chest/heart
area and avoid prolonged and repeated exposures.

Never aim the Taser at the eyes or face. It is laser-sighted - the top probe will follow the front
and rear sights and the laser sight; the bottom probe will travel at a predesignated downward
angle below the aim point/laser-sighted area. The rule of thumb for the bottom probe is that
it drops 1-foot spread for every 7-9 feet that it travels.

Keep hands away from the front of the unit at all times unless the safety slide is down and
the Taser is deactivated.

Always replace cartridges by their expiration date.

Expired cartridges shall be returned to the Training Section and used for training purposes
only.

DO NOT fire the Taser near flammable liquids or fumes. The Taser can ignite gasoline or
other flammables. Some self-defense sprays are flammable and would be extremely
dangerous to use in conjunction with the Taser.

DO NOT deploy the Taser in highly flammable meth labs.

3. DEPUTY RESPONSIBILITY

a.

The Deputy shall:

(1) Complete a pre-shift inspection/function test prior to each tour of duty; ensure the
batteries of the Taser are charged.

(2) Upon encountering a situation in which it is determined that a Taser may be required,
broadcast code "TASER" warning.

(3) If the Deputy is not equipped with a Taser, request a Taser-equipped unit, equipped
backup unit, if available, and a supervisor. (Code “TASER”)

(4) Request the response of a supervisor if not in-route or on-scene. (Code “TASER”)

(6) Prior to the use of the Taser, if practical, request a Fire/Rescue unit respond to the
scene.

4. METHODS OF USE

Use verbal commands and point laser at subject prior to firing.

The following common terms are to be used when engaging a Taser:

. Display — To take Taser out of the holster

. Deploy — To use the Taser on a suspect/subject

. Contact Stun — To deploy the Taser while in physical contact with the subject

. Probe — The projectile that strikes the suspect/subject

. Taser — The term to be used by Deputy prior to deployment, also to be used by other
deputies on scene who are requesting a Taser to be deployed.

Example: Deputy Smith displayed the Taser to the suspect. The suspect continued to resist
the deputies as they attempted to handcuff them. Deputy Smith gave a verbal warning of
“Taser” at which time the deputies released the suspect and Deputy Smith deployed the
Taser. Both probes struck the suspect in the back.

OR
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d. Deputy Smith gave a verbal warning of “Taser” at which time the deputies released the
subject and Deputy Smith deployed the Taser as a contact stun.

e. Deputies should use the Taser for one standard 5-second cycle and then evaluate the
situation to determine if subsequent cycles are necessary.

(1) The VSO recognizes that in certain circumstances it may become necessary for the
Deputy to hold the Taser trigger beyond the 5 second cycle, or deliver additional 5
second cycles in order to effectively gain and maintain control of a violent subject so
that the individual may be secured and placed in custody as quickly and safely as
possible. In these situations, Deputies are authorized to extend the trigger hold or apply
additional 5 second cycles and shall document the action and number of cycles in their

VSO Incident Report.

(2) Personnel should consider that exposure to the Taser for longer than 15 seconds
(whether due to multiple applications or continuous cycling) may increase the risk of
death or serious injury.

(3) Any subsequent Taser applications [beyond 15 seconds] should be independently
justifiable, and the risks should be weighed against other force options.

f.  Have a second cartridge present or a second Taser ready to fire in case probes miss the
target, or a malfunction occurs.

g. In cases involving suspects with heavy or loose clothing, aim at center mass of the subject.
Attempt to avoid heavy/loose clothing, if possible; the electrical current only penetrates from
a maximum of two inches away.

h. Use cover and distance to ensure officer safety.

i.  Use to avert violent confrontation.

j If the suspect runs, the Deputy must run also to prevent the probe wires from breaking.
k.  Avoid use on slanted rooftops or on edge of tall buildings.

I.  The contact stun feature may be used as a secondary, backup method in situations where
multiple subjects exist, or a restrained suspect continues to actively resist by damaging
property and other attempts to subdue have failed.

m. Do not place cartridges near static electricity.
5. MEDICAL ATTENTION AFTER USE
a. Persons who have been subjected to the Taser, or the probes, shall be treated as follows:

(1)  Once in custody, the arresting Deputy shall advise EMS personnel or if transported to
the hospital, advise the Emergency Room Staff, that the person has been subjected to
the Taser and relate the approximate time the action occurred.

(2) If the probes have penetrated the skin, the puncture sites shall be brought to the
attention of the on duty supervisor, EMS personnel or Emergency Room Staff.

(3) After EMS personnel have examined the affected person(s), the EMS personnel will
make the determination if the person(s) should or should not be transported to the
hospital. Transportation to a medical facility shall be by law enforcement unless an
ambulance is more appropriate.

b. Deputies are prohibited from removing embedded probes from a subject’s body. The removal
of probes from a subject on-scene shall be evaluated and conducted by EMS personnel.

c. Only Emergency Room Staff may remove Taser probes that are embedded in soft tissue
areas such as the face, neck, breast/areola and groin.

d. Removal from other areas, that have not penetrated the subject’'s body, such as heavy
clothing, will be at the discretion of the on-scene supervisor.

e. Ifthe probes used are no longer impaled in the skin, and EMS personnel release the subject
on-scene, the subject may be transported to the Detention Facility.
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f.  If the subject has been treated in the Emergency Room, the arresting Deputy shall obtain a
medical release from the Emergency Room Physician before transporting a subject shot by
a Taser to a Detention Facility.

6. EVIDENCE SUBMISSION
a. The cartridge and probes used shall be tagged into evidence:

(1) Since the probes will probably have blood on them (biohazard), the Deputy's shall wear
protective latex gloves when handling.

2) The wires shall be wound around the cartridge.

3) The probes shall be inverted into the portals they originally were deployed from.

(4) Tape shall then be placed over the portals to secure the probes in the cartridge.
5)

(
G. VSO K-9 TEAMS
1. AUTHORIZED USE

a. The use of K-9 teams and the deployment of a trained and certified K-9 to physically
apprehend a subject via a bite are considered less-lethal force and shall be in accordance
with general order GO-041-09 K-9 Units.

b. If a K-9 bites a suspect, the handler will ensure proper medical attention is promptly provided.
This medical attention may be provided by the following as is appropriate and prudent under
the circumstances:

Place into an evidence envelope and mark as “Biohazard”/“Sharps”.

(1) Emergency medical personnel summoned to the scene in the field.
(2) Medical treatment in a hospital emergency room.

c. Training — All K-9 teams must satisfactorily complete required K-9 training and certification
in accordance with general order GO-041-09 K-9 Units.

d. All reporting and administrative review requirements apply, as noted herein and in
accordance with general order GO-001-01 Use of Force Guidelines.

H. IMPACT WEAPON - ASP
1. AUTHORIZED USE

a. The ASP shall be issued, worn and used only by those Deputies trained by certified
instructors in the use of said weapon.

b. Deputies shall use said weapons in accordance with the training provided by the VSO.
2. METHOD OF USE
a. Intentional strikes to the head, face, and neck are prohibited.

b. Techniques taught in ASP training coupled with dialogue make the impact weapon a very
forceful tool.

3. MEDICAL ATTENTION AFTER USE

a. Deputies must ensure prompt, appropriate medical attention is provided to or summoned for
any injured subject/arrestee, including those subjects reasonably suspected of sustaining an
injury even if not visible.

b. If the subject/arrestee has no visible signs of injury and does not complain of injury when
asked, but was rendered unconscious for any length of time or displays any signs of a medical
stress condition, including extreme influence of drugs or alcohol, EMS shall be summoned
for evaluation or for transport to the hospital.

I IMPACT WEAPON - DEFENSIVE TOOLS OF CONVENIENCE
1. AUTHORIZED USE

Published: 11/01/2021 11 of 16 General Order: GO-001-03



a. The VSO recognizes that Deputies must sometimes make force decisions in situations that
are tense, uncertain, or rapidly evolving. In such situations, the agency realizes that members
may have to utilize tools of convenience to protect themselves or others.

2. METHOD OF USE

a. Inthe hands of a professionally trained deputy and in keeping with the concepts and principles
taught in training, readily available objects (e.g. flashlight, radio, clipboard, etc.) become
defensive tools of convenience.

b. These items should not be used as a defensive tool of choice, but rather as a defense choice
when exigent circumstances exist that make their use reasonably necessary for the protection
of the Deputy or others.

c. Ifadefensive tool of convenience is used in a less-lethal situation, strikes or pressure should
only be directed at the same areas of the body and in the same manner as taught in impact
weapon training. As soon as the situation safely permits, the Deputy shall transition to agency
issued weapons and or restraints.

d. Nothing in this general order shall prevent a Deputy from utilizing any and all available objects
or techniques as a tool in situations that justify the use of deadly/lethal force.

3. MEDICAL ATTENTION AFTER USE

a. Deputies must ensure prompt, appropriate medical attention is provided to or summoned for
any injured subject/arrestee, including those subjects reasonably suspected of sustaining an
injury even if not visible.

b. If the subject/arrestee has no visible signs of injury and does not complain of injury when
asked, but was rendered unconscious for any length of time or displays any signs of a medical
stress condition, including extreme influence of drugs or alcohol, EMS shall be summoned
for evaluation or for transport to the hospital.

J.  SPECIALTY IMPACT MUNITIONS - 12 GA. LESS-LETHAL IMPACT MUNITION
1. AUTHORIZATION

a. The 12-GA less-lethal impact munition is the only authorized impact round to be used by VSO
Deputies The impact round shall be issued and used only by those Deputies trained in the
use of said weapon (SWAT Personnel are trained and authorized in additional specialized
weapons).

2. PROTOCOL

a. The impact round will be used in a dedicated shotgun; the shotgun will have the following
equipment and markings to change its appearance:

(1) AAD sighting system

(2) A band of yellow tape around stock

(3) A band of yellow tape around pistol grip
(4) A band of yellow tape around barrel

(5) Sling attached

(6) Light attached if issued

b. The 12-GA less-lethal impact round is deployed as an additional law enforcement less-lethal
weapon and is not intended to replace firearms or self-defense techniques. The 12-GA less-
lethal impact round may be used to control a non-compliant aggressive subject when attempts
to subdue the subject by other conventional tactics have been, or will likely be, ineffective in
the situation or there is reasonable expectation that it will be unsafe for Deputies to approach
within contact range of the subject.

c. Techniques taught in the 12-GA less-lethal impact round training coupled with dialogue make
the impact round a very forceful tool.

3. SUPERVISOR'S RESPONSIBILITIES
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LIEUTENANTS shall be responsible for ensuring that all Shotguns are properly marked and
are in good working order.

SERGEANT'S shall ensure the use of the 12-GA less-lethal Impact round is delegated only
to deputies trained in the use of 12-GA less-lethal impact round.

4. DEPUTY RESPONSIBILITY

a.

Deputies shall:

(1) Ensure the only rounds carried in the dedicated shotgun are 12-GA less-lethal impact
rounds prior to each tour of duty.

(2) Upon encountering a situation in which it is determined that a 12-GA less-lethal impact
round will be used, broadcast code “Impact Round" warning.

(3) If the Deputy is not equipped with a 12-GA less-lethal impact round, request a Deputy
equipped with 12-GA less-lethal impact round respond as backup, if available, and a
supervisor. (Code “IMPACT ROUND”)

Deputy's discharging a 12-GA less-lethal impact round shall:

(1) Request the response of a supervisor if not en route or on-scene. (Code “IMPACT
ROUND")

(2) Prior to the use of the 12-GA less-lethal impact round, if practical, request a Fire/Rescue
unit respond to the scene.

(3) Announce to other law enforcement officers on the scene the intended use of the impact
round.

5. METHODS OF USE

a.
b
c.
d

e.

Use verbal commands.

Required backup/arrest team (depending on situation possibly with lethal force option)
Aim at the legs or buttocks of the subject.

Use cover and distance to ensure Deputy safety

Use to avert violent confrontation

6. MEDICAL ATTENTION AFTER USE

a.

Persons who have been subjected to the 12-GA less-lethal impact round shall be treated as
follows:

(1) Once in custody, the arresting Deputy shall advise EMS personnel or if transported to
the hospital, advise the Emergency Room staff, that the person has been subjected to
the Impact round and relate the approximate time the action occurred.

(2) After EMS personnel have examined the affected person(s), the EMS personnel will
make the determination if the person(s) should or should not be transported to the
hospital. Transportation to a medical facility will be by police transport unless an
ambulance is more appropriate.

(3) If the subject has been treated in the Emergency Room, the arresting Deputy shall
obtain a medical release from the Emergency Room Physician before transporting a
subject shot by 12-GA less-lethal impact round to a detention facility.

K. LESS-LETHAL PEPPER BALL SYSTEM
1. AUTHORIZED USE

a.

Pepper ball systems shall only be utilized by Deputies who are trained and certified in their
use.

Pepper ball system usage shall be in compliance with general order GO-007-01 Use of Force
Guidelines for less-lethal weapons, unless intentionally deployed to the head or neck area
which is considered deadly force. Deployment to the head or neck area shall be in compliance
with general order GO-001-01 Use of Force Guidelines for use of deadly force.
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Per general order GO-001-01 Use of Force Guidelines, “Passive Resistance
Demonstrations: Deputies shall not use force to overcome passively resisting
demonstrators, except that physically moving a subject is permitted when it is necessary and
objectively reasonable. The decisions to deploy use of force on passive resistance crowd
control/demonstrations shall be determined solely by the Sheriff or Chief Deputy.”

Authorization from a Lieutenant or higher rank, the Special Weapons and Tactics Team
(SWAT) Commander, or the Emergency Response Team (ERT) Commander is required for
deployment or utilization of pepper ball systems for situations other than passive resistance
demonstrations.

2. PROTOCOLS

Use verbal commands to the subject, when applicable.

Loudly announce, “Pepper Ball” before deployment to give notice to Deputies and Officers in
the area.

Deputies will not aim at the head or neck of subjects in non-deadly force situations.

Pepper ball systems may be used to saturate the area around uncooperative suspects to gain
control of the suspects.

3. MEDICAL ATTENTION AFTER USE

a.

Once a subject has been exposed to pepper ball OC or PAVA and successfully restrained,
Deputies must closely monitor the medical condition of the arrested individual.

The Deputy must monitor the subject, paying close attention to the subject’s breathing and
consciousness. If significant difficulty in breathing develops, the detainee appears to lose
consciousness, or any other significant physical distress occurs, the Deputy shall immediately
arrange for emergency medical treatment and notify their supervisor.

When transporting an individual who has been exposed to pepper ball OC or PAVA to a
hospital, Deputies shall call ahead to the emergency room for determination whether the staff
wants to decontaminate the individual prior to bringing them inside the emergency room.

A subject who has been exposed to pepper ball OC or PAVA shall be continuously attended
by a Deputy and shall not be left alone while in Volusia Sheriff’'s Office custody.

L. DEPUTY REQUIRED REPORTING - INCIDENT REPORT

1. The VSO Incident Report shall be completed and delivered to the supervisor as soon as possible
after the incident.

2. Each Deputy present or assisting in the arrest, or incident requiring force shall submit a VSO
Supplement Report describing the incident. When possible, the VSO Incident Report shall include:

The number of subjects and Deputies involved

Statements made by those involved

The number of other persons at the scene, as well as their mood and any statements made
The defensive tactics the Deputy used, and to what part of the body these tactics were applied
The names, addresses and telephone numbers of withesses not involved

Photographs of the Deputy involved if the incident resulted in injury to the Deputy or damage
to the uniform

The age, sex and physical size of the suspect(s) involved
The suspect’s proximity to weapons

Medical treatment required and the offer of medical treatment

All injuries shall be photographed if possible and described in the report

Nature of the post arrest restraint procedures; how long the subject was face down or
restrained?

How was the subject transported and in what position?
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VI.

e In cases involving the use of a Taser, include the number of verbal “Taser” warnings issued
prior to deployment/use.

M. SUPERVISOR NOTIFICATION

1. Deputies involved in any use of force incident, to include restraining force and the use of less-
lethal weapons and devices, shall report the incident to an on-duty supervisor as soon as
practicable. The Deputy will complete a VSO Incident Report in accordance with general order
GO-001-01 Use of Force Guidelines, Section V.B.10. Required Reporting. [EXCEPTION:
Excludes Deputy Involved Shootings - Refer to general order GO-001-01 Use of Force Guidelines,
Section VI.B.5.]

N. SUPERVISOR’S RESPONSIBILITIES
1. Supervisors are required to respond expeditiously to all reports of use of force.
O. ADMINISTRATIVE REVIEW: RESPONSE TO RESISTANCE REPORTS

1. Any restraining force or physical force resulting in injury, or a complaint of injury (whether or not
visible), shall require a Response to Resistance report and Administrative Review through the
chain of command.

2. Each use of Freeze +P, R.E.A.C.T./BAND-IT, Taser, ASP, BolaWrap, available defensive tool of
convenience, or less-lethal munitions shall be documented in an Incident Report and shall require
a supervisory Response to Resistance report and Administrative Review through the chain of
command to the Sheriff

3. The Sheriff may call their Command Staff for a final review. All completed reviews will be forwarded
to the Internal Affairs Section for inclusion in the administrative data base management system as
part of the agency’s review, tracking and analysis process/Personnel Early Warning System

4. The Command Staff Review will include the following members of the Sheriff's Command Staff:
Chief Deputy

Law Enforcement Operations Division Chief

Support Operations Division Chief

District Captain(s)

Investigative Services Captain

~ 0o a0 T

Narcotics Investigations Captain

Training Captain

= @

Internal Affairs Commander
i VSO General Counsel

5. The Sheriff's Command Staff may call detectives, specialists or technicians required to present
evidence and facts concerning any use of force incident.

6. The Command Staff shall review any facts and pertinent testimony, and forward findings and
recommendations to the Sheriff for final disposition. The report shall include the relevant facts and
circumstances surrounding the incident and a conclusion as to whether the use of force violates
VSO general orders.

7. Inthose incidents resulting from the exercise of poor judgment, where no violations of law, policy,
or procedures are involved, Command Staff may note the exercise of poor judgment and make
recommendations for remedial training or corrective action.

8. Inthose instances where exceptional judgment and exemplary action is involved, Command Staff
may recommend a commendation be issued.

9. The Professional Compliance Unit shall complete an annual analysis of all use of force to include
use of deadly force and less-lethal force policies and practices. This analysis shall be used to
address training deficiencies, potential policy modifications, use of force trends among Deputies,
and for protection of the Deputy, the VSO, and citizens.

ACCREDITATION STANDARDS
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A. CALEA LAW ENFORCEMENT ACCREDITATION
e 411
e 414
e 415
o 421
o 422
e 431
e 4115
o 8221
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MICHAEL J. CHITWOOD, SHERI

II.

I11.

To protect and serve with courage, honor, and integrity by fighting crime, maintaining trust, and building community partnerships.

PURPOSE

The purpose of this general order is to ensure that Volusia Sheriff's Office (VSO) personnel are aware of the
actions and attitudes expected of them and to provide members of the public with a general standard by
which they can measure the performance of the VSO.

DISCUSSION

Florida Statute mandates that Deputies take and subscribe to the Oath of Office, and a Loyalty Oath, prior to
appointment and before undertaking the duties of office. However, this oath is not simply a document to
sign but rather a personal commitment to the principles of integrity, character, and public trust.

It is equally important that Deputies observe the principles as set forth in the Code of Law Enforcement Ethics
and that all personnel observe and adhere to the agency’s general order GO-026-02 Standards of Conduct.

POLICY AND PROCEDURE

It shall be the policy of the VSO to comply with State and Federal law and to preserve and protect the
constitutional rights of the community. It shall further be the policy of the VSO that all personnel, prior to
assuming sworn status, take and subsequently abide by an oath of office to enforce the law and uphold the
constitutions of the nation and of the State of Florida, law of the land and, where applicable, those of
governmental subdivisions.

A. OATH OF OFFICE

1. The Oath of Office for Deputy Sheriffs is mandated by Fla. Stat. § 30.09(1)(a). The language of
the oath is set forth in Article Il, Section 5(b) of the Florida Constitution. The following oath must
be executed by each Deputy Sheriff prior to being assigned to any law enforcement duties.

1 do solemnly swear (or affirm) that I will support, protect, and defend the Constitution and Government of
the United States and of the State of Florida, that I am duly qualified to hold office under the Constitution
of the State; and that I will well and faithfully perform the duties of Deputy Sheriff of Volusia County, on
which I am now about to enter. So help me God.

B. LOYALTY OATH

1. The Public Employees (Loyalty) Oath is mandated by Fla. Stat. § 876.05(1). The following oath
shall be sworn and subscribed to by all VSO personnel and filed prior to the approval of any salary,
expenses, or compensation:

1 , a citizen of the state of Florida and of the United States or otherwise duly qualified to work in the
United States, and being employed by or an officer of Volusia Sheriff’s Office and a recipient of public funds
as such employee or officer, do hereby solemnly swear or affirm that I will support the Constitution of the
United States and of the State of Florida.
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C.

D.

E.

LAW ENFORCEMENT CODE OF ETHICS

1.

Sworn Deputies of the VSO shall abide by the following Code of Law Enforcement Ethics from the
International Association of Chiefs of Police (IACP).

As a law enforcement officer, my fundamental duty is to serve the community; to safeguard lives and
property; to protect the innocent against deception, the weak against oppression or intimidation and the
peaceful against violence or disorder, and to respect the constitutional rights of all to liberty, equality, and
Justice.

1 will keep my private life unsullied as an example to all and will behave in a manner that does not bring
discredit to me or to my agency. I will maintain courageous calm in the face of danger, scorn or ridicule;
develop self-restraint; and be constantly mindful of the welfare of others. Honest in thought and deed both
in my personal and official life, I will be exemplary in obeying the law and the regulations of my department.
Whatever I see or hear of a confidential nature or that is confided to me in my official capacity will be kept
ever secret unless revelation is necessary in the performance of my duty.

I will never act officiously or permit personal feelings, prejudices, political beliefs, aspirations, animosities
or friendships to influence my decisions. With no compromise for crime and with relentless prosecution of
criminals, I will enforce the law courteously and appropriately without fear or favor, malice or ill will, never
employing unnecessary force or violence and never accepting gratuities.

1 recognize the badge of my office as a symbol of public faith, and I accept it as a public trust to be held so
long as I am true to the ethics of police service. I will never engage in acts of corruption or bribery, nor will
1 condone such acts by other police officers. I will cooperate with all legally authorized agencies and their
representatives in the pursuit of justice.

I know that I alone am responsible for my own standard of professional performance and will take every
reasonable opportunity to enhance and improve my level of knowledge and competence.

I will constantly strive to achieve these objectives and ideals, dedicating myself before God to my chosen
profession... law enforcement. (IACP.org)

CIVILIAN EMPLOYEE CODE OF ETHICS

1.

Civilian employees of the VSO shall abide by the following Code of Ethics.

As a member of the Volusia Sheriff’s Office, my fundamental duty is to serve humanity and to respect the
Constitutional Rights of all persons to liberty, equality, and justice.

1 will keep my private life unsullied as an example to all; develop self-restraint; and be constantly mindful
of the welfare of others. Honest in thought and deed in both my personal and official life, I will be exemplary
in obeying the laws of the land and the regulations of the Office of the Sheriff. Whatever I see or hear of a
confidential nature or that is confided to me in my official capacity will be kept secret unless revelation is
necessary in the performance of my duty.

I will never act officiously or permit my personal feelings, prejudices, animosities or friendships to influence
my decisions. I will never accept gratuities.

1 recognize the position of my office as a symbol of public faith, and I accept it as a public trust to be held
so long as I am true to the ethics of the service. 1 will constantly strive to achieve these objectives and ideals,
dedicating myself before God to my chosen profession.

TRAINING

1.

All members of the VSO will receive training in various topics concerning Ethics at least every two
years.

IV. ACCREDITATION STANDARDS
CALEA COMMUNICATIONS ACCREDITATION

A.

B.

222

CALEA LAW ENFORCEMENT ACCREDITATION

1.1.1
1.1.2
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V. REFERENCES
o International Association of Chiefs of Police. (1957, October). Law Enforcement Code of Ethics
. Florida Constitution, art. I, § 5(b), Oath of Office
. Fla. Stat. § 876.05(1) Public Employees Oath

VI. FORMS (Click here to access forms)
o Deputy Sheriff Oath of Office, VSO Form # 121698.002
. Public Employee Oath, VSO Form # 121698.001
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To protect and serve with courage, honor and integrity by fighting crime, maintaining trust, and building community partnerships.

I. PURPOSE

The purpose of this general order is to define and discuss the scope and limits of the Volusia Sheriff's Office
(VSO) law enforcement authority and provide guidelines related to the use of authority and the discretion
sworn personnel may use as alternatives to arrest.

II. DISCUSSION

The Sheriff has the ultimate authority granted by law to provide police protection for the citizens of the county
which includes enforcing laws, making arrests, detaining prisoners, maintaining the peace, etc. By law, they
may also delegate portions of this authority to subordinates.

Inherent with delegated authority is the latitude to make decisions and take the necessary actions to satisfy
the requirements of each assigned position. Commensurate with this authority, all members will accept the
responsibility for the use, misuse, or failure to use that authority.

Supervisors are additionally charged with the responsibility of providing guidance and assistance to their
subordinates.

All members are accountable for the use of delegated authority, as well as for failure to use it.
The goal of all members should be the judicious and prudent use of authority delegated to them by the Sheriff.

It is recognized that in the course of their duties, Deputies will have to use their own discretion. Many
instances of public contact will occur in which an arrest may be justified by State Statute, but due to mitigating
circumstances, an arrest should not be affected.

II1. POLICY

It shall be the policy of the VSO to operate pursuant to authority vested by the Constitution of the State of
Florida and State Statute. It shall also be policy, that the Sheriff shall appoint Deputies to assist them in the
performance of his duties, and those Deputies shall use judgment and discretion in the execution of their
duties.

IV. PROCEDURE
A. AUTHORITY

1. Deputies shall have the same authority and proscriptions, in accordance with State Statute, as
those imposed on the Sheriff and his office. This includes the authority to carry and use firearms
and other less lethal weapons.

2. The geographical area for which the Sheriff of Volusia County, Florida is commissioned is Volusia
County, Florida. The enforcement of State Statutes and local ordinances is authorized in Volusia
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County, Florida, unless specifically prohibited or allowed elsewhere by law (Operational
Assistance and Voluntary Cooperation Agreements).

B. MISDEMEANOR PAYABLE OFFENSES/NOTICE TO APPEAR

1. The Seventh Judicial Circuit Court Chief Judge in order # R-2000-218, has ordered that violations
of the state statutes, identified below, do not require court appearances and have been deemed
as payable offenses:

e Disorderly Intoxication, Fla. Stat. § 856.011
e Trespassing, Fla. Stat. §§ 810.08, 810.09
e  Possession of Alcohol under 21, Fla. Stat. § 562.111
e  Misrepresenting Age to Obtain Alcohol, Fla. Stat. § 562.11(2)
e  Obstruction by Disguise, Fla. Stat. § 843.03
e  Giving Alcohol to Minor, Fla. Stat. § 562.11(1)(a) (not a licensee or employed by a licensee)
e Altering Date of Birth on Driver License or ID, Fla. Stat. § 322.212(5)(b)
e  Unlawful Use of a Driver License, Fla. Stat. § 322.32(3)
e  Unlawful Use of an ID, Fla. Stat. § 322.051(6)
C. DISCRETION- MISDEMEANOR OFFENSES

1. Deputies are cautioned to use discretion in the performance of their assigned duties, taking into
consideration the conditions present at the time, the constraints of existing policy, statutes, laws,
or ordinances pertaining to the situation, and the available alternatives.

2. Persons arrested for misdemeanors of the first or second degree, county ordinance violations or
criminal traffic offenses should be released at the scene of arrest, upon execution of a Notice to
Appear in court, rather than be booked into the County Jail, unless the arresting Deputy has
specific grounds to justify physical arrest and booking.

3. An accused person who has been properly identified and refuses to sign a Notice to Appear or
provide sufficient information for a Notice to Appear shall be arrested, transported and booked in
the County Jail.

4. Persons arrested for misdemeanor charges shall be issued a Notice to Appear unless:
The subject is a known habitual offender

The offense was violent in nature

The Deputy has reason to believe the accused will repeat the offense if left at liberty
The accused exhibits violent or disorderly behavior

The accused has no valid address

~ 0o a0 T

The accused has previously failed to respond to a notice or summons

The accused fails to sign a Notice to Appear or summons, or is unable to provide sufficient
identification.

D. DISCRETION - TRAFFIC OFFENSES

1. Arrests for misdemeanor traffic offenses may be handled by the issuance of a Uniform Traffic
Citation with the same guidelines as listed for a Notice to Appear.

@

2. Florida law requires that any person cited for a violation requiring a mandatory court hearing as
listed in Fla. Stat. § 318.19 or any other criminal traffic violation listed in Fla. Stat. Ch. § 316 must
sign and accept a citation indicating a promise to appear.

3. Florida law further provides that for other infractions under this section, the law enforcement officer
must certify by electronic or written signature that the citation was delivered to the person cited. In
such cases, Deputies shall request that the subject sign all citations; however, the signature of the
deputy on the citation, electronic or otherwise, will suffice if the subject chooses not to sign a
citation involving a non-criminal traffic violation or a non-mandatory hearing.
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E. DECISION TO ARREST
1. The decision regarding an arrest should be made after careful consideration of the following:

a. Whether the arrest would cause a greater risk of harm to the general public than not arresting
the offender

b. Whether the offense can best be handled through informal warnings, i.e., warnings or talking
with the parents of a juvenile offender

c. The seriousness of the crime committed

d.  Whether public empathy may be enhanced by careful use of discretion, and potential ill-will
can be avoided

F. RELEASE ON SIGNATURE

1. If the arresting Deputy plans to release the defendant after securing a signature on a Notice to
Appear, the Deputy shall obtain positive identification from the accused.

2. The following information shall be included on the Notice to Appear:
a. The defendant's name and correct address
b. All witnesses' names and correct addresses
c. Any tangible evidence impounded and the property report number
d. The correct statute or ordinance number

e. Allrequired court information
G. ALTERNATIVES TO ARREST

1. Not all arrestable offenses require the incarceration of the offender. Alternatives to arrest and pre-
arraignment confinement may be utilized.

2. Subjects committing offenses under the influence of alcoholic beverages, narcotics or suffering
from mental disorders may be referred to the Treatment Alternative to Street Crime program;

H. INTOXICATED PERSONS

1. Deputies may transport intoxicated persons home in accordance Fla. Stat. § 397, Substance
Abuse Services. This does not apply to DUI, OUI, or BUI suspects. Suspects of these crimes shall
be processed in compliance with general order GO-061-06 DUI Enforcement Program.

2. Non-violent intoxicated persons may be transported to the SMA Healthcare Outpatient Therapy
center. Deputies electing to transport intoxicated persons to the SMA Healthcare Outpatient
Therapy shall complete the appropriate forms at the center.

I PRE-TRIAL RELEASE PROGRAM

1. Deputies wishing to release a felony suspect on his own recognizance shall follow the procedures
listed in VSO general order GO-001-06 Pretrial Release and Diversion Programs.

J. ADDITIONAL ALTERNATIVES

1. Additional methods which may be utilized as alternatives to arrest include but are not limited to:

a. The issuance of a citation or Notice to Appear for misdemeanors or violations of ordinances
in accordance with the guidelines in this general order

b. Informal resolution of the problem

c. A verbal warning prohibiting the conduct

d. Referral to a community service organization
e

Juveniles may be released to the custody of a parent or legal guardian.

V. ACCREDITATION STANDARDS
A. CALEA LAW ENFORCEMENT ACCREDITATION
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To protect and serve with courage, honor and integrity by fighting crime, maintaining trust, and building community partnerships.

I. PURPOSE

The purpose of this general order is to delineate and define the role of the Volusia Sheriff's Office (VSO) in
the criminal justice and social service diversion programs and the procedures for pretrial release of arrested

persons.

II. DISCUSSION

In order to facilitate the successful operation of pretrial release programs, authority and responsibility for the
operation of Release on Recognizance (ROR) and other pretrial release programs must be clearly delineated.

There are also social service programs with which the VSO is involved, i.e., detoxification, mental health and
drug abuse diversion programs. Personnel should be familiar with these criminal justice diversion programs.

II1. POLICY

It shall be the policy of the VSO to participate in the established pretrial release program and whenever
possible utilize those social service/criminal justice programs available to the citizens of Volusia County.

IV. PROCEDURE
A. GENERAL

1. Deputies are encouraged to utilize Release on Recognizance (ROR) in appropriate cases
involving non-violent misdemeanor offenses.

2. A Notice to Appear should be issued to offenders committing misdemeanors unless:

The subject is known to be a habitual offender.

The offense was violent in nature.

The Deputy has reason to believe the accused will repeat the offense if left at liberty.
The accused exhibits violent or disorderly behavior.

The accused has no valid address or does not reside in the State of Florida.

The accused has previously failed to respond to a notice or summons.

The accused fails to sign the Notice to Appear, or is unable to provide sufficient identification.

3. A Notice to Appear issued to a juvenile shall follow the procedures as set forth by the Seventh
(7th) Circuit State Attorney’s Office located on the VSO intranet under Manuals & Dept.
References SA-707 Instruction Manual.
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V.

10.

1.

12.

Pursuant to Fla. Stat. § 985.12, through a memorandum of understanding with the Department of
Juvenile Justice and the State Attorney’s Office, the VSO participates in the Juvenile Citation
Program for Volusia County. The diversion program uses referrals in lieu of arrest for juvenile
offenders meeting the requirements of the program. See general order GO-044-05 Juvenile Civil
Citation Program for specifics.

The issuance of a Uniform Traffic Citation for misdemeanor criminal traffic offenses, in lieu of
incarceration, shall meet the same criteria as established for a Notice to Appear.

Subjects committing offenses under the influence of alcoholic beverages or narcotics may be
referred to SMA Healthcare. Their hotline is (800)539-4228.

Deputies may contact the counselor at the Volusia County Jail in person or by telephone to
recommend a defendant to this program.

Volusia County utilizes the services of the ACT Corporation, which include:
e  Mental Health Services, which is utilized in cases involving the Florida Mental Health Act
e  Gerontology Services, which assists in the care and problems associated with the elderly

Volusia County has a Pretrial Services Program, which operates under criteria established by the
Chief Judge for the Seventh Judicial Circuit. The Pretrial Assessment Unit, located within the
Volusia County Branch Jail, is the part of the program that determines eligibility for notice to appear
release from the jail and provides information to aid judges in setting release conditions of
arrestees.

Deputies may contact the Pretrial Assessment Unit at the Volusia County Branch Jail in person or
by telephone to recommend a defendant to the Pretrial Services program.

Pretrial Assessment Unit counselors are authorized to approve release of defendants meeting the
following criteria:

e Must be a resident of Volusia or a surrounding county and demonstrate sufficient ties to the
community lived in

e  Must not be charged with a crime of violence or have a previous arrest reflecting same
e  Must not have a detainer

e  No previous failure to appear

e No other pending criminal charges (excluding traffic)

e  No prior felony conviction within the last five (5) years

e No extensive criminal record (excluding traffic)

e  Must not present a danger to the community because of drug or alcohol abuse or mental
illness

e  Must not have provided any untruthful information in application for pretrial release

e  Must not have been charged with any offense greater than a third degree felony, except
Dealing in Stolen Property offenses

e  Must not be on probation or in pretrial intervention without consent of the original sentencing
judge and supervising officer

The pretrial release of defendants unable to meet the criteria for the Pretrial Services Program
must be approved by a judge conducting First Appearance.

ACCREDITATION STANDARDS
CALEA LAW ENFORCEMENT ACCREDITATION

A.

1.1.3
1.2.6
1.2.7
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IV.

To protect and serve with courage, honor, and integrity by fighting crime, maintaining trust, and building community partnerships.

PURPOSE

This general order is established to provide guidelines for enforcement personnel so that searches and
seizures comply with the law and Constitutional requirements.

DISCUSSION

The area of constitutional search and seizure law is vital to the day-to-day functioning of law enforcement
officers. This general order shall briefly highlight the major topics in order to provide a ready reference for
Deputies.

Because of the changing nature of this topic, Deputies must be diligent in staying abreast of recent court
decisions and case law that may affect them.

POLICY

It shall be the policy of the Volusia Sheriff's Office (VSO) to scrupulously adhere to all applicable State and
Federal laws of search and seizure.

PROCEDURE
A. SEARCH WARRANT

1. Generally, a search warrant must be issued by a court prior to any search of any person or place
unless other circumstances are present, as described in this general order.

2. A search warrant must be supported by probable cause to support the applicant Deputy's belief
that the named items sought to be seized will be found at the location to be searched.

B. DRAFTING A SEARCH WARRANT
1. Description of the Place to be Searched

a. The affidavit and warrant must describe the place to be searched with particularity. The
description should include the address as well as a precise and detailed description of the
location. The description must be made with such specificity that the Deputy executing the
warrant will go unerringly to the subject premises. Include directions to the place to be
searched. The directions need not start from the location where the warrant is issued but
begin from an easily recognizable landmark or intersection near the place to be searched. If
the place to be searched is an apartment building, you must describe which unit is to be
searched, not just describe the entire building.

2. Name of the Person from Whom Items Will Be Seized
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a. Ifthe person from whom the items will be seized is known, provide their name in the affidavit.
If the person is unknown, state “owner or custodian unknown.”

3. Indicate the Violation of Law
a. The affidavit and search warrant should indicate which law has been or is being violated.
4. Description of Items to Be Seized

a. The affidavit must describe the items to be seized with particularity. If the items to be seized
are obviously contraband or of an illicit nature, it is generally sufficient to merely state what
the item is and not furnish a detailed description, for example, narcotics or stolen automobile
parts. If the items to be seized are not of a contraband nature, it is necessary to provide more
information about the item and include a more detailed description. The purpose of this rule
is to prevent the seizure of the wrong property and to remove from the Deputy unbridled
discretion as to what may be seized. Evidence of a crime that is encountered in plain view
while executing the search warrant and standing in a place where you are entitled to be may
be seized. You may only search areas where the described items may reasonably be hidden.
You cannot look in a bathroom drawer for a stolen refrigerator. The search cannot continue
once the items specified in the warrant are found. Persons on the premises, including the
curtilage subject to the search warrant, may be temporarily detained to facilitate the execution
of the search warrant, to secure the premises, or determine the reason for the presence of
any person so detained on the premises. A person who is not the subject of the warrant who
is detained during the execution of a search warrant cannot be searched unless there is
reasonable suspicion that the person detained was engaging in criminal activity.

5. Probable Cause

a. Set forth sufficient facts and circumstances that warrant a prudent or cautious person to
believe that the property to be seized is there. The facts must show more than mere suspicion.
Be sure to include your own experience, especially when utilizing informants.

b. Inestablishing probable cause, it is important to include who, what, where, and when. Explain
the facts. Make the Judge aware of all of the facts in the case and who observed them. If you
are relying on information supplied, provide the name of the informant and which officer
received the information (unless the use and reliability of a confidential informant can be
established). Make sure your facts indicate why it is believed that the items to be seized are
located in the place to be searched. Finally, the affidavit must state when the criminal activity
was observed by the affiant. Generally, any criminal activity taking place within thirty days of
the warrant being issued is sufficient to establish probable cause.

c. If the informant is a “citizen/informer,” there is no need to establish a prior track record (or
reliability).

d. Ifitis a confidential informant, you must establish probable cause by looking at the “totality
of the circumstances,” including the reliability of the informant, by showing facts supporting
the informant’s credibility (a previous track record), the reliability of the information they have
provided, details of which are able to be corroborated, or a unique relationship to the subject
which gives the informant access to information.

C. BUSINESS
1. A search warrant may be obtained to search a business if there is probable cause to believe that:
a. The property was stolen or embezzled in violation of the law

b. When any property shall have been used:
. As a means to commit any crime

. In connection with gambling, gambling implements and appliances, or
o In violation of Fla. Stat. § 847.011 or other laws in reference to obscene prints and
literature

When any property constitutes evidence relevant to proving that a felony has been committed

d.  When any property is being held or possessed:

. In violation of any of the laws prohibiting the manufacture, sale, and transportation of
intoxicating liquors
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. In violation of the fish and game laws, or
e. In violation of the laws relative to food and drug
f.  When the laws in relation to cruelty to animals have been or are violated

2. In addition, papers or documents used as a means of or in aid of the commission of any offense
against the laws of the state may be included.

D. RESIDENTIAL

1. The term "private dwelling" includes the room or rooms used and occupied, not transiently but
solely as a residence, in an apartment house, hotel, boardinghouse, or lodging house. No warrant
shall be issued for the search of any private dwelling under any of the conditions mentioned in this
chapter except on sworn proof (affidavit) of some credible witness demonstrating probable cause
to believe that the dwelling:

a. Is being used for the unlawful sale, possession, or manufacture of intoxicating liquor
Stolen or embezzled property is contained in the dwelling.
The dwelling is being used for gambling.

b

c

d. The dwelling is being used to perpetrate frauds and swindles.

e. The law relating to narcotics or drug abuse is being violated within the dwelling.
f

A weapon, instrumentality, or means by which a felony has been committed, or evidence
relevant to proving said felony has been committed, is contained within the dwelling.

g. One or more of the following misdemeanor child abuse offenses is being committed within

the dwelling:
. Commission of an unnatural and lascivious act with a child, in violation of Fla. Stat. §
800.02;

. Exposure of sexual organs to a child, in violation of Fla. Stat. § 800.03.

h. The dwelling is, in part, used for some business purpose, such as a store, shop, saloon,
restaurant, hotel, boardinghouse, or lodging house.

i.  The dwelling is being used for the unlawful sale, possession, or purchase of wildlife, saltwater
products, or freshwater fish being unlawfully kept therein, or

j. The laws in relation to cruelty to animals have been or are being violated within the dwelling,
except that no search pursuant to such a warrant shall be made in any private dwelling after
sunset and before sunrise unless specially authorized by the Judge issuing the warrants.

2. Property relating to the violation of the above laws may be taken (if a warrant has been issued)
from any private dwelling in which the property is concealed or from the possession of any person
within the dwelling by whom the property has been used in the commission of the offense or from
any person within the dwelling in whose possession it may be.

3. If during a search pursuant to a warrant issued under this section, a child is discovered and
appears to be in imminent danger, the Deputy conducting the search may remove the child from
the private dwelling and take the child into protective custody in accordance with Fla. Stat. §
39.401.

E. APPROVAL PROCESS

1. Before presentation to a Judge, a search warrant and supporting affidavit must be reviewed and
approved by the applicant Deputy’s supervisor. The search warrant and supporting affidavit will
then be reviewed and approved by an Assistant State Attorney. In unique or special
circumstances, consult with the VSO General Counsel.

2. Judges of any circuit court of this state or county court Judge, or committing magistrate having
jurisdiction where the place, vehicle, or thing to be searched is located, can issue a search warrant.

3. Upon the proper affidavits being made, a search warrant may be issued using the provisions in
Fla. Stat. Ch. § 933.

F. PROCEDURES FOR SERVICE
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1. A search warrant may not be executed at night or on a Sunday unless specifically authorized by
the Judge.

2. Persons on the premises and those that arrive on the premises during the course of the search
may be detained but may not be frisked for weapons unless there is individualized suspicion to
believe they are armed with a dangerous weapon.

Only those areas likely to contain the items sought may be searched.

4. Vehicles located on the premises or curtilage of the premises may be searched only if authorized
by the warrant.

5. In executing the warrant, you must do no unnecessary damage to the property. Fla. Stat. § 933.17
provides for criminal sanctions against any officer who “willfully exceeds his authority or exercises
it with unnecessary severity” in executing search warrants.

6. A supervisor will be present to coordinate the service of the search warrant.

7. If the location of the search warrant falls within the jurisdiction of another agency, that agency will
be notified prior to the service of the warrant. Consideration should also be given to including
personnel from that agency in the operation unless doing so would jeopardize the investigation.

8. Notification of the location of the warrant shall be given to Central Communication prior to or at the
time of service of the warrant unless doing so would jeopardize the investigation.

9. VSO personnel involved in the service of a search warrant made by an outside agency shall not
deviate from VSO policy.

10. Non-sworn personnel shall not physically participate in the service of a search warrant without the
expressed approval of a supervisor.

11. Prior to the service of a search warrant, all personnel will be briefed on the objectives, tactics, and
operational plan.

12. If the search warrant is determined to be a high risk operation, the SWAT Team shall be utilized
to make entry and secure the premises being searched.

13. The disruption caused by the service of a warrant will be kept to a minimum.

14. Property damage incurred will be documented in writing and with photographs.
G. KNOCK AND ANNOUNCE

1. Fla. Stat. § 901.19 requires police officers to “knock and announce” their presence and purpose
when forcibly executing a search warrant. This requirement must be strictly complied with in the
absence of exigent circumstances, which may include: police officer invited to enter after knocking,
persons within are reasonably believed to be in danger of bodily harm, or officer’s peril would be
increased by knocking and announcing (this must be based on a reasonable belief, such as the
suspect is known to be armed and violent.)

2. The fear of possible destruction of evidence must be based on reasonable grounds that actual
destruction may take place in order to dispense with the “knock and announce” requirement.

3. No forced or non-forced entry may be made into the premises to be searched unless:
a. The Deputy knocks at the door or otherwise, makes their presence known, and
b. The Deputy announces their authority (i.e., "Deputy Sheriff, Volusia Sheriff's Office"), and
c. The Deputy announces their purpose (i.e., to execute a search warrant), and
d. The occupant fails to respond and allows the Deputy entry after a reasonable time

4. These procedures must be followed prior to a forceful or non-forceful entry to the premises being
made.

H. EXCEPTION TO KNOCK AND ANNOUNCE REQUIREMENTS

1. In order to make an entry into the premises without following the procedure outlined above, there
must be an exception existing at the time of entry, based on particular circumstances which lead
the Deputy to reasonably believe that:

a. The person inside already knows of the Deputy's authority and purpose, or
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b. Persons within are in immediate peril of bodily harm, or
c. The Deputy's peril would increase if they were to announce themselves and their purpose, or

d. Announcing their presence would lead to an escape by any persons within or the destruction
of evidence

I UPON/AFTER ENTRY INTO PREMISES

1. The warrant should be read aloud to the occupants and a copy of the warrant delivered to the
person named in the warrant or left at the residence if unoccupied. A receipt of items seized must
also be left with the resident named or at the residence if unoccupied.

2. An inventory of seized property shall be prepared, and a copy of said inventory returned to the
issuing Judge with the warrant.

3. Allitems seized shall be placed into evidence.
J. RETURN OF SEARCH WARRANT

1. The affiant will be responsible for the reading of and copies of the warrant and its return to the
court. Return to the court is ordinarily accomplished by delivering the properly prepared inventory
to the Clerk of Court.

2. A search warrant must satisfy the requirements of Fla. Stat. §933.12 with regard to the return of
property to court.

3. Fla. Stat. §933.12 directs, upon return of the warrant, the Deputy shall attach a true inventory of
the property taken under the warrant and shall verify the same by affidavit taken before another
Deputy authorized to administer oaths, or before the issuing Judge, and stated in the following
manner: ‘I, (the Deputy states their name), the Deputy by whom the warrant was executed, do
swear that the above inventory contains a true and detailed account of all the property taken by
me on said warrant.”

K. EXCEPTIONS TO THE WARRANT REQUIREMENT
1. TERRY STOP AND FRISK SEARCH (FLA. STAT. § 901.151)

a. Basis for Search — A person legally detained on reasonable suspicion that they have
committed, is committing, or is about to commit a crime may be subject to a limited search
for weapons if a Deputy has an articulable reason to believe or fear that the suspect is armed
with a dangerous weapon.

b. Extent of Search — The Deputy may conduct a "pat down" of the outer clothing of the suspect
for weapons only. A "frisk" implies a cursory or brief search of a person for weapons large
enough to be detected through clothing.

(1) If an object is felt that could reasonably be a weapon, the Deputy may reach past/into
the outer clothing to seize it.

(2) ltems that do not appear to be weapons may not be seized unless it is immediately
apparent from the "pat down," without squeezing, prodding, or manipulating, that the
item felt is contraband.

2. SEARCH INCIDENT TO ARREST

a. A field search is a more detailed search of an arrested person in which all clothing and
normally exposed areas of the body are searched, and both evidence and weapons are
removed. The Deputy may go inside the person's clothing to remove objects which might be
dangerous or have evidentiary value. If another Deputy is on the scene who is of the same
sex as the subject to be searched, that Deputy should be requested to conduct the search.
This type of search will be conducted whenever an arrest is made, and the prisoner is to be
transported and booked.

b. Items discovered during a search incident to arrest may be seized. When a lawful arrest is
made, a Deputy may search the person arrested and the area within the arrestee's immediate
control for the purpose of:

(1) Protecting the Deputy from attack

(2) Preventing the person from escape
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(3) Discovering the fruits of a crime; or
(4) Prevent the destruction of evidence
c. Asearch incident to an arrest may be conducted when the arrest is a:
(1) Felony
(2) Misdemeanor
(3) Criminal traffic or criminal county ordinance

d. A search incident to arrest must be conducted at the same time as the arrest or as soon as
practical thereafter.

e. Scope of Search — When conducting a search incident to arrest, a Deputy may:
(1) Search the arrestee completely (with the exception of a strip search)
(2) Search the articles in the arrestee's control or reach (wallet, purse, vehicle)

f.  Extent of a search incident to an arrest of the occupant of a vehicle — If the arrestee was
a recent occupant of a vehicle, the Deputy may search the vehicle if it is not locked and the
arrestee is within reaching distance of the passenger compartment at the time of the search
or evidence of the crime for which the arrest occurred may reasonably be expected to be
located within the vehicle. This includes arrests based upon warrants. Examples include:

(1) D.W.L.S. — evidence unlikely to be found
(2) D.U.l. —reasonable that evidence might be found (alcohol, empty container, etc.)

(3) Arrest on narcotics warrant — reasonable that evidence might be found (age of warrant
does not matter)

(4) The search may include:
. The passenger compartment and containers therein
. The glove box

g. A search conducted at the same time of the arrest of an occupant of a vehicle may extend
only to those areas in control of the occupant (for example, the front seat passenger vs. the
rear seat passenger. The rear seat passenger would not necessarily have control over the
vehicle's glove box). The search area does not include the trunk.

h. A Deputy may search the vehicle at the same time as the arrest.
L. MOVING VEHICLE EXCEPTION TO SEARCH WARRANT REQUIREMENT

1. A Deputy may stop and search a moving vehicle if there is probable cause to believe the vehicle
contains contraband. The warrantless search is confined to looking into those areas where the
suspected contraband might be reasonably located.

2. Ifthe Deputy has probable cause to believe contraband is located in a specific container within the
car, they may search that container without a warrant but may not search the entire car. (If an
arrest of a vehicle's occupant is made as a result, then a search of the car itself may be justified
under the exception of search incident to arrest).

3. The Deputy may remove the vehicle to a VSO facility and search it there. Reasons for a search at
the VSO facility may include:

a. The location or position of the vehicle at the scene of the stop endangers the flow of traffic or
creates a safety hazard for the Deputy.

b. The weather conditions would impede or hamper an effective search.
c. The search requires the use of special equipment not available at the roadside stop.

4. If a Deputy has probable cause to believe a vehicle contains contraband and there is time to obtain
a warrant, then a warrant should be obtained. A Deputy may not wait and watch the vehicle for
days and then decide to stop the vehicle once the driver moves the car.

M. CONSENT SEARCH
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1. A person may give their consent to search. Consent must be freely, voluntarily, and knowingly
given by the person.

2. If equipped with a body worn camera, the consent to search shall be recorded in accordance with
general order GO-041-20 Body Worn Cameras.

3. AJudge will look at many factors in determining whether the consent was valid. These factors may
include:

a. The age and maturity of the person giving the consent

b. Whether the person gave a written waiver

c. Whether alcohol or drugs may have impaired their decision in knowingly giving consent

d. The person's mental or educational level

e. Whether any language barriers were present and if the request to consent was given clearly
f.  Whether any express or implied promises or threats were made by the Deputy

4. A Deputy should obtain written consent whenever possible. If the consent is obtained verbally, it
is best if another Deputy is present as a witness, whenever feasible.

5. Once the consent to search is obtained, the person so consenting may revoke their consent at
any time, and the search must stop.

6. Only persons with a lawful right to exercise use, control, or ownership of the thing or place to be
searched may give consent. For example:

a. Alandlord may not give consent to search a tenant's property.

b. When premises are shared by two or more people, anyone can give consent to search
common or jointly held areas. One occupant may not give consent to search a room or
possession used exclusively by another. If the arrestee is present and objecting to the search
and the other occupant is consenting, the search may not be conducted.

Parents may give consent for Deputies to search their minor child's room.

A child may not give consent for a Deputy to search a parent's room but may give consent to
search common areas of the home if the child has the maturity, intelligence, etc. to make the
decision. Deputies must make sufficient inquiries to determine this in order to support a
reasonable conclusion that the child can give consent. A mere assumption that they can give
consent will normally not be enough to support the consent to search.

e. A person who has custody/control of a moving vehicle, regardless of whether they are the
owner, may give consent to search the vehicle.

f.  An employee may not give consent to search their employer's premises unless it is within the
employee's authority to give such consent.

N. PLAIN VIEW

1. The plain view doctrine allows a Deputy to seize contraband they observe in plain view from a
location they are legally permitted to be.

2. Examples of plain view situations include:

a. If a search warrant is being executed for seizure of a stolen television and the Deputy
observes cocaine on a table, the cocaine may be seized.

b. If a vehicle is being inventoried for its contents and in the course of conducting the inventory
contraband is observed, the contraband may be seized.

c. Ifa Deputy is executing an arrest warrant and while conducting a cursory search for persons
at the premises observes contraband on a dresser in a bedroom, the contraband may be
seized.

d. If a Deputy, while standing in a parking lot, observes marijuana plants growing from a
residential balcony, an entry and seizure will not be upheld under the theory of plain view.
Plain view doctrine does not permit entry into a residence without a warrant.

O. INVENTORY SEARCHES OF SEIZED VEHICLES OR OTHER PROPERTY
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1. Vehicle inventories are not designed or intended to be used to conduct searches. However, if
during a vehicle's inventory, items of contraband are discovered inadvertently, they will be seized
and submitted into evidence pending the filing of appropriate criminal charge(s).

2. The inventory shall include all areas of the vehicle including, but not limited to:

a. Inside compartments such as the glove box, under the seats, ashtray, and all containers
therein

b. The trunk area and containers therein

c. All exterior containers (boxes, truck beds, etc.)

d. The engine compartment

If possible, the inventory will be conducted in the presence of the operator or owner.

4. If money, jewelry, or other precious items are being inventoried, they should be inventoried in the
presence of the suspect, if possible. The presence of another Deputy should be requested to either
assist or witness the inventory when feasible. Any compartments or containers within the vehicle,
locked or unlocked, will be opened and inventoried.

5. Locked containers should not be forced open during an inventory but shall be logged on the
inventory form. However, if a key or combination is available, the container will be opened and
inventoried.

P. EXIGENT CIRCUMSTANCES

1. Deputy Sheriffs may enter premises, including residential facilities, where necessary to protect the
safety of persons under imminent threat, e.g., a burning building, a call for assistance involving a
suicide threat, or other situation involving death or great bodily harm.

2. Inthese types of situations, it may become necessary to secure a warrant for a continued search.
For example, a Deputy may, without a warrant, enter a residence to effect the rescue of a suicidal
person or a person in need of medical assistance. In these situations, a Deputy may search the
residence in an attempt to locate medicine or the name of the person's physician but must not
search any further than is necessary to accomplish this task. A search for medicine might include
a search of the person's clothing, bathroom medicine, or kitchen cabinets but would not include
searching those areas where medicine would not be reasonably expected to be found.

Q. PRELIMINARY INVESTIGATIONS

1. Preliminary Investigations will generally be conducted by the first responding Deputy. The
preliminary investigation should be complete as possible, including the arrest of the offender if
probable cause exists. The investigation should continue until all relevant investigative actions
have been taken and no further progress can be made at that time.

2. The VSO recognizes that each investigation is unique; the following investigative steps are
recommended courses of actions and should be taken where appropriate:

Upon arrival at the scene, observe conditions, events, and any remarks made by witnesses
Take control of the crime scene to protect potential evidence

Identify any withnesses and assure their availability

Interview victims and witnesses and take written statements when appropriate

When appropriate, interrogate suspects to identify the perpetrator

~ 0o a0 o

Arrest the perpetrator

Process a crime scene for evidence including searching for and processing latent fingerprints

J @

Search for tools or other items left at the scene by the perpetrator

Secure search warrant when necessary
j- Search for and recover property moved or taken by the perpetrator
k. Recover and submit physical evidence to the Evidence/Property Section or Crime Lab

I.  Report the incident accurately and fully
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V. ACCREDITATION STANDARDS

A. CALEA LAW ENFORCEMENT ACCREDITATION
e 124
e 125
e 4315
o 7431

VI. FORMS (Click here to access forms)
. Search Warrant Inventory, VSO Form # 090597.001
. Search Warrant Return, VSO Form # 090597.002
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MICHAEL J. CHITWOOD, SHERI

To protect and serve with courage, honor, and integrity by fighting crime, maintaining trust, and building community partnerships.

I. PURPOSE

The purpose of this general order is to establish policy and procedures for conducting body searches for the
protection of the Deputies and the arrestee.

II. DISCUSSION

It is essential for the safety of Deputies and other criminal justice personnel that arrestee’s are searched for
weapons or other means of inflicting injury or death.

It is also essential that Deputies conduct complete body searches to prevent the arrestee from hiding
essential evidence pertinent to the case or other illegal contraband.

Certain precautions however must be observed to protect the Deputy from undue allegations regarding an
invasion of privacy or indecent conduct.

III. POLICY

It shall be the policy of the Volusia Sheriff's Office (VSO) to search each arrested person in accordance with
Fla. Stat. § 901.21 as shown below and Fla. Stat. § 901.211 as shown at the end of this general order.

901.21  Search of person arrested.—

(1) When a lawful arrest is effected, a peace officer may search the person arrested and the area within the
person’s immediate presence for the purpose of:

(a)  Protecting the officer from attack;
(b)  Preventing the person from escaping; or
(c) Discovering the fruits of a crime.

(2) A peace officer making a lawful search without a warrant may seize all instruments, articles, or things
discovered on the person arrested or within the person’s immediate control, the seizure of which is reasonably
necessary for the purpose of:

(a)  Protecting the officer from attack;
(b)  Preventing the escape of the arrested person; or

(¢)  Assuring subsequent lawful custody of the fruits of a crime or of the articles used in the commission of a
crime.

IV. PROCEDURE
A. Generally
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1. In the arrest, transportation and temporary detention of prisoners, Deputies will take precautions
to prevent an escape, injury to themselves or others, or damage to property.

2. Deputies will thoroughly search each prisoner for weapons or evidence before placing them in a
patrol vehicle, transport vehicle, holding cell or detention cell, regardless of the degree of
seriousness of the crime.

B. RECOMMENDED SAFETY PRACTICES: SEARCH OF A PERSON
1. The person being searched will be placed off-balance with feet and hands widely spread.
2. If under arrest, the person should be first handcuffed.

The Deputy should stand behind the person searched and place one hand at the belt line or on
the small of the person’s back. This will allow the Deputy to maintain some physical control of the
individual should any attempt be to flee or attack the Deputy.

4. Deputies should watch for head or upper body movement that may precede an attack or attempt
to flee.

5. Deputies performing searches of persons should be cognizant of the hazards of sharp objects
such as needles, razor blades, knives etc. that may be concealed.

6. Only one hand should be used to conduct the search. The other hand should be kept free to control
the person.

7. A Deputy conducting a search should avoid walking between the person being searched and a
“covering” Deputy.

While searching a person, a Deputy should never turn their back to the person.

While searching, a Deputy must grab and squeeze the clothing of a suspect, not simply “pat it.”
Items such as flat handled knives, razor blades, and the like will not be discovered by merely
patting the body.

10. Individuals should not be searched from the front.
11. All weapons, including articles that could be used as weapons, will be removed from the person.

12. Whenever a Deputy receives control of an arrestee from another Deputy, it shall be the
responsibility of the receiving Deputy to again search the prisoner to minimize any danger.
Assumptions should never be made.

13. For the protection of the Deputy, searches will be conducted with rubber gloves whenever possible
without endangering the Deputy or security of the arrestee.

14. If the Deputy has reason to believe, that a search of the pelvic area is necessary, the Deputy may
utilize the back of the hand in these areas, using only that force necessary to determine if any
foreign object/weapon is present.

15. Without specific knowledge of a possible weapon, groping of these areas is prohibited.
C. SEARCH OF OPPOSITE SEX

1. Whenever possible, searches of an arrestee will be done by a Deputy of the same sex as the
arrestee. If a Deputy of the same sex is not available, an attempt shall be made to have a second
Deputy present as a witness.

2. [Ifitis not feasible to have a Deputy of the same sex or a second Deputy to witness the search, a
preliminary search shall be conducted for officer safety with a more comprehensive search
conducted at the Branch Jail or when an additional Deputy or same-sex Deputy is available.

D. MOUTH SEARCHES

1. Deputies shall not use force or any objects to clear or inspect the mouth of a detained or arrested
subject absent a court order.

e  This prohibition is not applicable to subjects in medical distress who are choking.

e When an in custody subject is transferred to a receiving facility who is believed to be
concealing an object or objects in their mouth, the facility’s personnel shall be advised.
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V.

E.

F.

e  Where reasonable belief exists that an in custody subject has swallowed an object or objects
concealed in their mouth, they shall be medically cleared before transport to a receiving
facility.

STRIP SEARCHES AND BODY CAVITY SEARCHES

1. A strip search is a thorough search of the prisoner and their clothing. Clothing is removed, body
cavities are checked, and all clothing is carefully scrutinized.

2. This type of search will only be conducted by correctional personnel of the same sex and only
while within the confines of the Department of Corrections facility under the procedures set forth
by the Department of Corrections.

FLORIDA STATUTE 901.211

901.211 Strip searches of persons arrested; body cavity search.—

(1)  As used in this section, the term “strip search” means having an arrested person remove or arrange
some or all of their clothing so as to permit a visual or manual inspection of the genitals; buttocks; anus;
breasts, in the case of a female; or undergarments of such person.

(2) No person arrested for a traffic, regulatory, or misdemeanor offense, except in a case which is violent
in nature, which involves a weapon, or which involves a controlled substance, shall be strip searched unless:

(a)  There is probable cause to believe that the individual is concealing a weapon, a controlled substance,
or stolen property; or

(b) A judge at first appearance has found that the person arrested cannot be released either on
recognizance or bond and therefore shall be incarcerated in the county jail.

(3) Each strip search shall be performed by a person of the same gender as the arrested person and on
premises where the search cannot be observed by persons not physically conducting or observing the search
pursuant to this section. Any observer shall be of the same gender as the arrested person.

(4) Any body cavity search must be performed under sanitary conditions.

(5) No law enforcement officer shall order a strip search within the agency or facility without obtaining
the written authorization of the supervising officer on duty.

(6) Nothing in this section shall be construed as limiting any statutory or common-law right of any person
for purposes of any civil action or injunctive relief.

ACCREDITATION STANDARDS
CALEA LAW ENFORCEMENT ACCREDITATION

A.

1.2.8
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To protect and serve with courage, honor, and integrity by fighting crime, maintaining trust, and building community partnerships.

PURPOSE

The purpose of this general order is to establish guidelines expressly prohibiting biased-based policing.

DISCUSSION

Profiling, in itself, can be a helpful tool to assist Deputies in carrying out their duties. Biased-based profiling,
however, is the selection of individuals based solely on a common trait of a group. The group traits include
but are not limited to race, ethnicity, national origin, religion, age, gender, gender identity/expression, sexual
orientation, immigration status, disability, housing status, occupation, or language fluency.

The Volusia Sheriff's Office (VSO) does not condone biased-based policing in its law enforcement programs
as it may lead to allegations of constitutional or civil rights violations of the citizens it serves and undermines
legitimate law enforcement efforts. Additionally, biased-based policing alienates and fosters distrust of law
enforcement within the community and invites media scrutiny, legislative action, and judicial intervention.

POLICY

It shall be the policy of the VSO to prohibit biased-based profiling in all policing actions and contacts with all
citizens and visitors of Volusia County. It shall further be the policy to train VSO employees, take corrective
measures when necessary, and conduct a documented annual administrative review of the agency’s
practices, including citizen concerns.

Deputies shall focus on a person's conduct/behaviors or other specific suspect information rather than race,
ethnicity, national origin, religion, age, gender, gender identity/expression, sexual orientation, immigration
status, disability, housing status, occupation, or language fluency. Deputies must have reasonable suspicion
supported by specific articulated facts that the person contacted regarding their identification, activity, or
location has committed, is committing, or is about to commit a crime or is currently presenting a threat to the
safety of themselves or others.

PROCEDURE
A. PROHIBITIONS

1. Biased-based policing shall be prohibited and includes, but is not limited to:
e Traffic contacts;
e  Field contacts;
e Asset seizure and forfeiture efforts.

B. TRAINING
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Sworn personnel shall receive initial training during New Deputy Training in bias issues, including
the legal aspects.

Deputy Recruits shall receive initial training during their Training Academy class.

Sworn personnel shall complete annual refresher training in bias issues, including the legal
aspects and updates and one or more of the following areas:

e Field contacts;

e  Traffic stops;

e Searches;

. Asset seizure and forfeiture;
. Interview techniques;

e  Ethics;

e  Cultural diversity;

. Discrimination;

e  Community policing.

C. DISCIPLINE

1.

If an employee violates this policy, corrective measures shall be taken to ensure that biased-based
profiling does not reoccur. The corrective actions taken shall be in accordance with general order
G0O-026-01 Disciplinary Procedures.

The following sections of general order GO-026-02 Standards of Conduct apply to violations of
this general order:

. Tortious Acts;
e  Misdemeanor Injurious to the VSO;
e  Commission of Felony.

The above violations are all subject to dismissal. However, every effort will be made to provide
remedial training and progressive discipline. Each case and its circumstances will be
independently reviewed.

D. ADMINISTRATIVE REVIEW

1.

The Professional Compliance Unit, with assistance from Internal Affairs and the General Counsel
shall conduct a documented annual administrative review of agency practices, including citizen
concerns/complaints and any corrective measures taken.

V. ACCREDITATION STANDARDS
A. CALEA LAW ENFORCEMENT ACCREDITATION

1.2.9
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PURPOSE

The purpose of this general order is to provide guidance to members of the Volusia Sheriff's Office (VSO)
when dealing with persons or property with varying degrees of immunity or inviolability.

DISCUSSION

During the course of their duties, members of the VSO may have contact with persons claiming immunity
from detention, arrest, or search/seizure of their person and property.

United States Code, Title 22, Foreign Relations and Intercourse grants varying degrees of immunity or
inviolability to persons associated with diplomatic missions and consular posts.

Personnel of international organizations, such as the United Nations, have been granted immunities or
personal inviolabilities of varying degrees by treaties between the United States and other nations, as well
as by United States legislation.

Improper handling of persons with immunities or their property could result in international incidents and
detrimentally affect the relationships between the United States and other nations. This general order gives
guidelines and procedures for handling claims of immunity or inviolability.

POLICY

It shall be the policy of the VSO to treat all persons claiming immunity/inviolability with the greatest respect
possible given the situation and to comply with all immunities and inviolabilities to which the persons are
entitled.

DEFINITIONS

Consular Mission Personnel — are categorized into the following groups:
e Consular officers

e Consular employees
e Consular service staff
e Honorary consuls

Diplomatic Mission Personnel — are categorized into the following groups:
e Diplomatic Agents (and family members)
e Members of Administrative and Technical Staff (and family members)
e Members of Service Staff
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Family Members — Members of the household to include spouses, children until the age of 21 (until the age
of 23 if they are full-time students at an institution of higher learning), and such other persons expressly
agreed to by the United States Department of State in extraordinary circumstances.

Immunity — A legal barrier which precludes courts from exercising jurisdiction over cases against persons
who enjoy it. Immunity in no way releases such persons from the duty, embodied in international law, to
respect the laws and regulations of the nation they are within.

International Organization — Organizations such as the United Nations, International Monetary Fund, the
World Bank, and the Organization of American States.

Official Acts Immunity — Official Acts Immunity pertains to numerous different circumstances. No law
enforcement officer, State Department officer, or diplomatic mission or consulate is authorized to determine
whether an incident constitutes an official act. A claim of official acts immunity may only be resolved by the
court with subject matter over the alleged crime.

Personal Inviolability — Generally precludes handcuffing, arrest, or detention in any form and forbids
authorities from entering the residences, automobiles, or other property of persons who enjoy personal
inviolability.

State Department — For the purposes of this general order, the term State Department means the United
States State Department.

PROCEDURE
A. CONSULAR NOTIFICATION OF DETENTION OR ARREST OF FOREIGN
NATIONALS

1. Anytime a Deputy detains or arrests a foreign national, whether or not the person is legally in the
United States, the foreign national shall be advised they have the right to consular notification and
assistance. The United States maintains agreements with certain nations requiring consular
notification if one of their citizens is arrested or detained. The advisement to the person when the
consular notification is at the person’s discretion and when notification is mandatory is provided,
in English and Spanish translations, is in Attachment B.

2. For the purpose of consular notification:
e  Atraffic stop does not constitute a detention.

e A short investigation or information gathering for a report at the location of an incident does
not constitute a detention.

3. The US Department of State maintains an Internet website (See reference section, below) with
the steps to follow when a foreign national is arrested or detained, including:

. Consular Notification and Access Manual

. A list of countries where consular notification of arrest or detention of one of their citizens is
mandatory;

e  Consular notification flow chart
e  Contact information for foreign embassies and consulates;
e  Consular notification statements in many languages

4. The US Department of State Consular Notification and Access maintains a business hours
telephone number at (202) 485-7703. The Department of State Operations Center may be
contacted for urgent inquiries outside normal business hours at (202) 647-1512.

5. The Deputy arresting or detaining the foreign national is responsible for the following:

a. The Deputy shall contact Central Communications and ascertain if notification of the foreign
national’s consulate is mandatory.

b. The Deputy shall request Central Communications to notify the foreign national’s nearest
consulate of their arrest or detention, when the notification is mandatory or when the foreign
national so requests.

(1) Central Communications shall note the results of the notification in CAD.
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c. The Deputy shall document the arrest or detention in an incident report to include the
following:

. The foreign national was advised of their right to consular notification.
. Whether consular notification was made.
. If notification was made, whether it was mandatory or at the foreign national’s request.

. If notification was made, which consulate was notified, date and time of notification, and
who was notified.

6. Any information pertaining to a foreign national’s applications for asylum in the United States or
elsewhere shall not be disclosed to the foreign national’s consulate or government.

7. CONSULAR ACCESS TO DETAINED FOREIGN NATIONALS

a. Should the foreign national wish to communicate with their consular officer or a consular
officer communicate with their national, the Deputy shall afford the parties the opportunity to
communicate.

B. CONSULAR NOTIFICATION OF DEATH OF FOREIGN NATIONALS

1. The Deputy investigating the death of a foreign national shall ensure the nearest consulate of the
deceased’s country is notified of the death.

C. The US Department of State’s website (hyperlink in the references section below)
maintains contact information for foreign embassies and consulates. CONSULAR
NOTIFICATION OF ACCIDENTS INVOLVING FOREIGN SHIPS OR AIRCRAFT

1. In the event a Deputy handles an accident involving a ship or aircraft registered in a foreign
country, they shall ensure the nearest consulate of the country of registration is notified without
delay.

D. HANDLING INCIDENTS INVOLVING PERSONS CLAIMING IMMUNITIES

1. A Deputy may come into contact with a person claiming immunity or personal inviolability while
performing their duties. The Deputy shall be cognizant that the person, once their status has been
verified through the State Department, is an official representative of a foreign government and
shall afford them the maximum degree of respect possible under the circumstances. It is possible
for the manner in which the Deputy handles the incident to have a direct bearing on the treatment
of United States diplomatic or consular personnel abroad.

2. The Deputy’s primary concern is for the protection of life and the safety of persons involved in the
incident. In emergency circumstances involving self-defense of the Deputy, defense of other
persons, or where public safety is in imminent danger, reasonable constraints may be applied to
any person claiming immunity, including patting down for weapons or handcuffing the person. The
Deputy shall follow VSO general orders on the Use of Force, Search and Seizure, and Restraints.

3. Once the incident is under control, the Deputy shall advise the person claiming immunity that they
will be detained until their identity and level of immunity can be confirmed and request the person’s
State Department issued identification card. The Deputy may use other forms of identification
proffered by the person, in the event the person claims to not have or not have in their possession
a State Department issued identification card.

a. Not all persons having immunity are issued identification cards by the State Department.
Additionally, they may not have yet received their identification card.

b. The State Department issued identification card will have a brief statement of the person’s
criminal immunities on the back, but does not list the person’s inviolability.

4. The Deputy shall have Central Communications contact the State Department or the United States
Mission to the United Nations and verify the person’s immunity status. The State Department will
provide the immunity status of the person and when requested the person’s inviolability.

The Deputy shall ensure their supervisor is notified of the incident.
The Deputy shall govern their handling of the person based upon the person’s level of immunity.

Arrest immunity:
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a. When it is verified a person being detained or restrained is verified to have immunity from
arrest, the person shall cease to be detained or restrained, as soon as possible, given the
circumstances of the incident.

b. When itis verified a person does not have immunity from arrest, the person shall be handled
in accordance with VSO general orders.

8. Levels of personal inviolability are listed below. The Deputy shall be aware this is a general list
and agreements between the United States and the person’s sending nation may give the person
greater personal inviolability than listed. The State Department shall be contacted when any
questions of inviolability arise prior to the person or articles being searched, other than a pat down
for weapons in an exigent situation. Central Communications maintains a list of contact telephone
numbers for the State Department.

a. Diplomatic Agents (and family members):

o They may not be searched, but may be patted down for weapons, when officer safety
warrants in exigent circumstances.

. Their personal property may not be searched.
. Their vehicle may not be entered or searched.
. Their residence may not be entered or searched.
. The family members, if verified to be United States nationals, and their personal
property may be searched in accordance with search and seizure statutes.
b. Diplomatic mission members of administrative and technical staff (and family members):

o They may not be searched, but may be patted down for weapons when officer safety
warrants in exigent circumstances.

. Their personal property may not be searched.

o Their vehicle may not be entered or searched.

. Their residence may not be entered or searched.

. When verified they are nationals of the United States, legal permanent residents of the
United States, or foreign nationals permanently resident in the United States, then their
personal property may be searched in accordance with search and seizure statutes.

c. Diplomatic mission members of service staff:

. They may be searched in accordance with search and seizure statutes.

. Their personal property may be searched in accordance with search and seizure
statutes.

d. Consular officers:

o They may not be searched, but may be patted down for weapons when officer safety
warrants.

. Their personal property may be searched in accordance with search and seizure
statutes.

e. Honorary Consuls:
o They may be searched in accordance with search and seizure statutes.
. Their personal property may be searched in accordance with search and seizure
statutes.
f.  Consular employees:
. They may be searched in accordance with search and seizure statutes.

. Their personal property may be searched in accordance with search and seizure
statutes.

g. Consular service staff:

. They may be searched in accordance with search and seizure statutes.

. Their personal property may be searched in accordance with search and seizure
statutes.
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9. All incidents involving a person with arrest immunity or personal inviolability shall be thoroughly
documented in an incident report.

10. Should probable cause be developed that the person with arrest immunity committed a felony or
crime of violence, a complaint affidavit shall be completed, also.

11. The Deputy writing the report is responsible for ensuring the report and complaint affidavit (if any)
are faxed to:

e The State Department at 202-895-3613, for incidents involving diplomatic and consular
personnel and personnel of international organizations other than the United Nations.

e The United States Mission to the United Nations at 212-415-4162, for incidents involving
United Nations Personnel.

E. TRAFFIC LAW ENFORCEMENT

1. The Deputy enforcing traffic laws may find a person stopped for a traffic offense claiming immunity.
A traffic stop and issuance of a citation for a traffic law violation does not constitute an arrest or
detention for the purposes of a person claiming immunity. The Deputy may issue citations to a
person with immunity.

a. A person with immunity from arrest is not required to sign a citation. The Deputy shall request
the person with immunity sign the citation.

b. For citations which do not require a mandatory court appearance, the person shall be given
the options of paying the citation or obtaining a waiver of immunity to contest the charge in
court.

c. For citations requiring a court appearance, advise the person the citation will be forwarded to
the State Department, who may request an express waiver of immunity from the person’s
sending nation for the person to appear in court.

2. The Deputy issuing a citation to a person with immunity shall document the circumstances in an
incident report.

3. The Deputy shall be responsible for reporting the incident by telephone to the State Department
at 202-895-3521 (during business hours) or 202-647-7277 (after business hours).

4. DRIVING UNDER THE INFLUENCE

a. Deputies may encounter persons claiming immunity in actual physical control of a vehicle,
while impaired from alcoholic beverages or chemical substances.

b. Deputies shall advise the person claiming immunity that they will be detained until their
identity and level of immunity can be confirmed and request the person’s identification card
and driver’s license issued by the State Department.

c. Deputies shall verify the person’s immunity and driver’s license statuses with the Department
of State or the United States Mission to the United Nations through VSO Communications.

d. When itis verified the person has immunity from arrest the Deputy shall:

(1) Offer the person the opportunity to take the standardized field sobriety tests, as outlined
in general order GO-061-06 DUI Enforcement Program. The person may not be
compelled to perform field sobriety tests.

(2) If the Deputy has a reasonable belief the person is too impaired to safely operate the
vehicle, the person shall not be allowed to take physical control of the vehicle. The
public’s safety and the personal safety of the person are paramount. The Deputy may:

. Summon or allow the person to summon a non-impaired person, such as a friend
or relative, to take responsibility for the person and their vehicle.

. Arrange for or allow the person to make arrangements for taxi-cab service.

. With supervisor approval and agreement of the impaired person, transport the
person to a safe location.

(3) The person’s vehicle may not be searched, or towed, except the vehicle may be towed
the distance necessary to prevent the vehicle from obstructing traffic or endangering
public safety.
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(4) The Deputy shall complete an incident report and notify the State Department of the
incident at 202-895-3521 (during business hours) or 202-647-7277 (after business
hours) prior to the end of their tour of duty.

F. IDENTIFICATION CARDS ISSUED BY THE STATE DEPARTMENT AND THE
UNITED STATES MISSION TO THE UNITED NATIONS

1. PERSONS ISSUED IDENTIFICATION CARDS

a. The State Department Office of Protocol and the United States Mission to the United Nations
issue identification cards to foreign government personnel entitled to immunity. The
identification cards have colored borders associated with the individual’s position.

(1) A blue border indicates the individual is:
. A diplomatic officer accredited to the United States or the United Nations.

. A family member of a diplomatic officer accredited to the United States or the
United Nations.

(2) A green border indicates the individual is:
. A member of an embassy’s administrative and technical staff.
. A family member of an embassy’s administrative and technical staff member.
. A member of an embassy’s service staff.

(3) Ared border indicates the individual is:
. A career consular officer.
. A career consular employee.
. A consular officer/employee with which the United States has special agreements.

o A family member of a consular officer/employee with which the United States has
special agreements.

. An honorary consular officer.
2. IDENTIFICATION CARD DESCRIPTION
a. The identification cards are 3 % inches by 2 %z inches in size.

(1) The front of the card contains the following:
o Colored border, as described above
. Photograph of the person issued the card
o Identification number
. Mission and its city and state location
. Person’s name and title
o Person’s date of birth
. Expiration date
. United States Department of State seal

The back of the card contains:
. A brief statement of the persons criminal immunity
. The person’s signature

3. OTHER STATE DEPARTMENT ISSUED IDENTIFICATION

a. The State Department also issues driver’s licenses and non-driver identification cards. These
cards do not list immunities on them and do not provide conclusive proof of a person’s status.

G. DIPLOMATIC MISSIONS AND IMMUNITIES

1. Diplomatic missions are traditionally the principal communication link between the United States
and the mission’s nation. Staff of diplomatic missions are afforded the highest level of privileges
and immunities in order that they may effectively perform their important duties. Members of
diplomatic missions have been categorized, with each category having different privileges and
immunities.
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2. Diplomatic agents are the ambassadors and other diplomatic officers who generally deal directly
with the United States on behalf of their accrediting nation. They and their family members enjoy
complete personal inviolability and the greatest immunities from criminal and civil jurisdiction.

e They may not be handcuffed, detained, or arrested except in extraordinary circumstances.
Neither their property, vehicles, nor residences may be entered or searched. They enjoy
complete immunity from criminal jurisdiction for any offense, unless their sending nation
grants a waiver of their immunity.

e  They enjoy complete immunity from providing evidence as witnesses, and cannot be forced
to give testimony.

e They are immune from civil suits except in connection with real property transactions not
conducted on behalf of the mission, in connection with any role played as executor for or heir
to an estate being distributed in the United States, in connection with professional or
commercial activities outside the scope of their official duties, or counter suits when they have
been the initiating party in the original suit.

3. Members of the administrative and technical staff perform tasks critical to the inner workings
of the mission. They and their family members enjoy complete personal inviolability and the same
immunity from criminal jurisdiction, as diplomatic agents.

e They may not be handcuffed, detained, or arrested except in extraordinary circumstances.
Neither their property, vehicles, nor residences may be entered or searched. They enjoy
complete immunity from criminal jurisdiction for any offense unless their sending nation grants
a waiver of their immunity.

e  They enjoy complete immunity from providing evidence as witnesses, and cannot be forced
to give testimony.

e They enjoy immunity from civil suits in connection with their official duties, only. Family
members enjoy no civil immunity.

4. Members of service staff perform less critical support tasks for the mission.
¢  They have immunity while performing official acts.
e  They have no personal inviolability, and no inviolability of property.
e  They have no immunity from providing evidence as witnesses.
e  Their family members enjoy no privileges or immunities.

5. Members of diplomatic missions, other than diplomatic agents, who are United States nationals,
legal permanent residents in the United States, or foreign nationals permanently resident in the
United States enjoy no privileges or immunities, this includes family members of diplomatic agents.

6. The United States has special bilateral agreements with certain countries granting all staff
members of that country's diplomatic mission the same immunities of the diplomatic agent.

7. Persons on short-term official duty with diplomatic missions ordinarily do not enjoy any privileges
or immunities.

8. The members of a diplomatic mission having immunities or personal inviolability may not waive
these privileges. However, the nation sending the individual to the United States can waive the
individual's immunities or personal inviolability.

H. CONSULAR POSTS AND IMMUNITIES
1. Consulate personnel perform functions of principal interest to their respective countries, such as:
. Issuing travel documents
e  Attending to difficulties of their own countrymen in the United States
e  Generally promoting the commerce of their respective country within the United States

2. Consular officers are recognized by their nation and the United States as fully authorized to
perform the broad array of formal consular functions. They have only official acts or functional
immunity for criminal and civil matters, and their personal inviolability is limited:
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e They may be arrested for felony offenses by a warrant issued from a competent judicial
authority.

e They may be prosecuted for misdemeanor offenses, but remain at liberty pending trial or
disposition of the charges.

e  Their property is not inviolable.

e They are not required to provide evidence as witnesses in matters involving their official
duties, nor provide expert witness testimony on the laws of their sending country.

3. Consular officer family members do not have any immunity or personal inviolability, unless their
nation has a bilateral agreement with the United States.

4. Consular employees perform administrative and technical support for the consular post. They
have Official Acts Immunity and immunity from providing evidence as witnesses only in cases
relating to official acts. They have no personal inviolability. Their family members have no
immunities or personal inviolability.

5. Consular Service Staff have immunity from providing evidence as witnesses in cases relating to
official acts. They have no other immunities or personal inviolability. Their family members have
no immunities or personal inviolability.

6. Consular employees and service staff who are United States nationals, legal permanent residents
of the United States, or permanently resident in the United States have no immunities or personal
inviolability.

7. Honorary consuls are United States citizens or permanent resident aliens performing consular
services on a part-time basis. They have Official Acts Immunity and immunity from providing
evidence as witnesses in cases regarding official acts. They do not have personal inviolability.
They may be arrested pending trial. Their family members have no immunities or personal
inviolability.

8. The United States has special bilateral agreements with certain countries granting consulate
staff members, who are not United States nationals, legal permanent residents of the United
States, or permanently resident in the United States privileges and immunities approximating
those of diplomatic agents.

9. Persons on short-term official duty with consular posts ordinarily do not enjoy any privileges or
immunities.

10. The members of a consular post having immunities or personal inviolability may not waive these
privileges. However, the nation sending the individual to the United States can waive the
individual’s immunities or personal inviolability.

I INTERNATIONAL ORGANIZATION PERSONNEL AND NATIONAL MISSIONS
TO SUCH ORGANIZATIONS

1. Personnel of international organizations generally have only Official Acts Immunity and do not
have personal inviolability, provided by United States Legislation. However, the Secretary General
of the United Nations, all Assistant Secretaries General of the United Nations, Principal Resident
Representatives of the International Monetary Fund and the World Bank, and some senior officials
of the Organization of American States secretariat enjoy the immunity and inviolability of a
diplomatic agent.

2. Personnel of national missions to international organizations. The United Nations and the
Organization of American States have their headquarters in the United States. Most member
states maintain permanent missions, located within the United States, to the organizations.
Members of the missions are accredited to the international organization and not the United States,
but their members’ immunities or personal inviolabilities are generally similar to those of members
of diplomatic missions that are accredited to the United States. The assignment of immunities or
personal inviolability is generally based on the functions the member performs. The most senior
members of the missions to international organizations have immunities and personal inviolability
equivalent to diplomatic agents, while other members have only Official Acts Immunity and no
personal inviolability.
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VI.

VII.

3. Short term official visitors from other nations to the United Nations or international conferences
convened by the United Nations may have immunity and personal inviolability equal to diplomatic
agents.

J.  WAIVER OR TERMINATION OF IMMUNITY OR EXPULSION

1. A thorough investigation and documentation are essential to obtaining a waiver of immunity or
expulsion of an individual with immunity.

2. WAIVER OF IMMUNITY

a. Diplomatic and consular immunities are intended to benefit the diplomatic mission or consular
post of the foreign government or international organization. They are not intended to benefit
the individual. The individual does not own their immunity and it may be waived in whole or
in part by the individual’s sponsoring government.

b. The State Department’s policy is to request a waiver of immunity in every case in which the
prosecutor advises that they would prosecute an individual except for immunity issues.

3. TERMINATION OF IMMUNITY

a. Criminal immunity precludes the courts from exercising jurisdiction over the individual with
immunity, regardless whether the incident occurred before or during the period the individual
has immunity. Except for Official Acts Immunity, which exists indefinitely, criminal immunity
expires upon the termination of the diplomatic or consular tour of the individual with the
immunity.

(1) Obtaining an arrest warrant could allow the arrest and prosecution of an individual for
a non-official act criminal offense, after the individuals criminal immunity has expired.

(2) The entry of the arrest warrant in the National Crime Information Computer (NCIC)
could prevent the individual from re-entering the United States.

4. EXPULSION

a.  When an individual with immunity is believed to have committed a serious offense (any felony
or crime of violence) and the sponsoring nation has refused to waive the individual’s immunity,
the State Department may expel the individual. Requiring the departure of a person who has
immunity is an extreme diplomatic tool and is only used after the most careful consideration
to ensure that the United States is not perceived as having acted in an arbitrary, capricious,
or prejudiced manner.

b. Upon the individual's departure from the United States, the State Department will request law
enforcement issue an arrest warrant for the individual, so the individual’s name will be entered
into N.C.I.C.

K. ARCHIVES AND OFFICIAL DOCUMENTS

1. The archives and official documents of a diplomatic mission or consular post are inviolable at all
times, wherever they may be. The consular archives and documents of a consular post headed
by an honorary consular officer are inviolable provided they are kept separate from other papers
and documents of a private or commercial nature not related to consular functions or persons
working with the consular officer.

ACCREDITATION STANDARDS
A. CALEA LAW ENFORCEMENT ACCREDITATION

e 114
e 125
e 61.1.10
REFERENCES
. Advisements of Right to Consular Notification
. Diplomatic and Consular Privileges and Immunities from Criminal Jurisdiction
° US Department of State: Consular Notification and Access
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http://intranet.vcso.us/manuals/ppmanual/References/GO-001-13_ref_advisements_of_right_to_consular_notification.pdf
http://intranet.vcso.us/manuals/ppmanual/References/GO-001-13_ref_diplomatic_and_consular_privileges_and_immunities_from_criminal_jurisdiction.pdf
http://intranet.vcso.us/vcso/manuals.htm

. US Department of State Bureau of Consular Affairs
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To protect and serve with courage, honor and integrity by fighting crime, maintaining trust, and building community partnerships.

PURPOSE

The purpose of this general order is to establish guidelines and procedures for the issuance, training and use
of the Rapid-ID Device.

DISCUSSION

The Rapid ID Device (RIDD) is a handheld, wireless or tethered scanning device that communicates to the
Florida Department of Law Enforcement (FDLE) Rapid ID system. The device checks two fingerprints
obtained in the field from subject/suspects against wanted persons data and can provide positive
identification and a criminal history if electronic fingerprints of the subject/suspect exist in Florida’s criminal
master fingerprint file system. The devices are also capable of providing confirmation regarding the need to
collect a DNA sample in the courtroom post-adjudication.

The issuance and use of the RIDD is intended to provide members with a specialized tool to assist in the
identification of individuals under appropriate circumstances.

POLICY

It is the policy of the Volusia Sheriff's Office (VSO) to utilize RIDD in a variety of circumstances to assist in
the overall law enforcement mission, but to do so with awareness and adherence to specific requirements
and guidelines for its use as provided herein. Further, it is the policy of the VSO that only those deputies
trained in its use and who demonstrate documented proficiency in its application be authorized to utilize a
RIDD.

PROCEDURE
A. RESPONSIBILITIES & ADMINISTRATION

1. Authority to issue or approve RIDD to qualified members shall be vested in the deputy’s respective
Division Chief, or designee.

2. Only devices which conform to the standards as set forth by the FDLE will be approved for use.

The Training Section Captain shall be responsible for overseeing the development and
administration of the training process for assuring RIDD proficiency of both instructors and
operators. This shall include:

a. Ensuring that lesson plans and any necessary forms are developed based on manufacturer’s
recommendations, FDLE guidelines and appropriate legal mandates.

b. Maintaining training records

c. Reviewing and revising all applicable training criteria on an as needed basis.
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d. Designating RIDD training coordinators who will be responsible for:
o Ensuring that proficiency training is received by each user
. Ensuring that training is documented and forwarded to the Training Section.

4. The Director of Information Technology (IT) will be responsible for the installation of applicable
hardware and software and subsequent configuration of the user's MDC. The IT Director will also
issue the RIDD to the authorized end user and will track the issue of the device for required
accountability. All repairs and replacement of damaged or non-functional equipment will follow the
guidelines as established for MDCs (refer to general order 82.7 MDC Use and Administration).

5. Agency supervisors will be responsible to ensure members are compliant with these guidelines
and procedures for the use and maintenance of the RIDD.

6. Guidelines cannot encompass every possible application for the use of a RIDD, so deputies should
keep in mind the principles and guidelines set forth hereinafter to assist them in deciding whether
the device may be used under particular circumstances and, if so, what requirements must be
met.

7. Deputies are expected to be able to articulate, based on these guidelines, training, experience,
and assessment of the circumstances, how they determined that deployment of the RIDD was
justified under the particular circumstances.

B. ISSUANCE AND TRAINING OF THE RIDD

1. Rapid ID Devices shall be issued only to designated members that have completed agency
approved RIDD training and demonstrate proficiency in its use.

2. Training shall include legal considerations, reporting requirements, practical hands on application
and requirements for use of the device under various circumstances. Other issues may be
addressed as deemed appropriate by the Training Section Commander.

C. GUIDELINES FOR USE OF THE RIDD
1. GENERAL

a. The RIDD may be used in situations where the subject to be fingerprinted has given knowing
and willing voluntary consent or permission for the deputy to use the device. This may include
consent given during lawful encounters, i.e. traffic stops.

(1) As with other forms of consent, the consent can be limited or withdrawn at any point by
the subject.

(2) If consent is withdrawn, use of the RIDD is not authorized and its use must stop
immediately. Deputies shall not force or coerce anyone to submit to the scan.

b. The RIDD may be used in situations where the subject to be printed would otherwise be
required to give traditional fingerprint samples. Examples would include:

(1) Probable cause criminal arrest situations
(2) Required sentencing fingerprints for court

c. When the subject is issued a citation (if the citation requires fingerprint(s) to be affixed), RIDD
might be used to rapidly ensure the identity given by the subject matched their prints, since
proof of their correct identity is already in question and is the initial cause for placing the print
on the citation.

d. The RIDD shall only be used during the lawful performance of duty.
2. SUBPOENA

a. The RIDD may be used in situations where the use of the device has been specifically
authorized pursuant to a valid subpoena; however, if the subpoena is not for immediate
compliance, the subject should be allowed to appear for fingerprinting at the future time
indicated on the subpoena.

b. Deputies should be aware that the subject may be able to move to suppress the subpoena.

c. Failure to honor a subpoena for RIDD use will be addressed in court, as a contempt issue,
and will not be handled by attempting to force compliance via enforcement actions at the time
of the refusal to comply.
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3. COURT ORDER

a. The RIDD may be used in situations where the use of the device has been specifically
authorized pursuant to a valid court order.

(1)  Where a court order requiring the use has been obtained, reasonable and safe efforts
to gain compliance may be employed.

(2) Failure to comply may constitute contempt of court and may constitute obstruction of
justice.

(3) The actions of the deputy in this circumstance will be dictated by the specific
authorization in the Judge’s order.

4. NON-STANDARD USE

a. In all cases where Patrol is responsible for the entirety of a death investigation and the
Medical Examiner’s Office will not be contacted, the RIDD shall be used upon the victim. The
results will be documented in the incident report.

b. Use of the RIDD for random or generalized investigative or intelligence gathering, with no
focused case or other reason is not authorized. Special care shall be taken to ensure that
devices are not used for purposes that may lend themselves to the inference of improper
bias-based profiling.

c. Any specialized non-standard use of the RIDD shall require notification and authorization by
the deputy’s respective supervisor. If the supervisor is not available, the request will be
forwarded to the on—duty Watch Commander. E.g. Request from an outside agency to
fingerprint a suspect in custody (requesting agency must comply with the procedures set forth
in this policy).

D. RIDD LIMITATIONS
1. Deputies need to be mindful of the following limitations of the RIDD devices:

a. RIDD is not as accurate as a full ten-print submission since it only searches criminal
databases using fingerprints from the index and middle fingers.

b. RIDD only searches the databases of known Florida criminals and the FBI’s Repository for
Individuals of Special Concern (RISC).

c. Due to the various limitations associated with capturing fingerprints in the field, a “no match”
response from an RIDD should not be considered a positive biometric non-identification.

2. For a more thorough identification using fingerprints, the deputy should contact the Latent Print
Unit regarding a possible ten-print submission.

E. POSITIVE INDENTIFICATIONS

1. For each positive identification response (i.e. “hit”) received on a wireless RIDD, the Deputy will
be required to enter additional information for the transaction on the Mobile Data Computer (MDC).
This includes the following information:

a. Designation as to whether the positive identification resulted in an arrest.

b. A brief narrative describing the circumstances causing the RIDD to be utilized and the action
that was taken after the positive identification.

c. The case number associated with the arrest, if one was made.
F. DEPUTY SAFETY CONSIDERATIONS

1. Deputies shall be cognizant of the inherent risk that may be associated with the use of the RIDD,
which requires close contact with subjects/suspects. For this reason, members should consider
the necessity of a backup deputy’s presence prior to utilizing the device.
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PURPOSE

The purpose of this policy is to document established guidelines, consistent with Title VI of the Civil Rights
Act of 1964 and the Omnibus Crime Control and Safe Streets Act of 1968 for personnel to follow when
providing services to, or interacting with, individuals with Limited English Proficiency (LEP). In addition, this
policy establishes guidelines to ensure compliance with the Title VI “Safe Harbor” provision when determining
document translation needs.

DISCUSSION

The Volusia Sheriff's Office (VSO) recognizes the importance of effective and accurate communication
between its personnel and the community it serves. Language barriers can sometimes inhibit or even prohibit
individuals with Limited English Proficiency (LEP) from accessing or understanding important rights,
obligations, and services or from communicating accurately and effectively in difficult situations. Hampered
communication with LEP victims, witnesses, suspects, and community members can present the VSO with
safety, evidentiary, and ethical challenges. Ensuring maximum communication ability between law
enforcement and all segments of the community serves the interests of both.

POLICY

It shall be the policy of the VSO to take reasonable steps to provide timely, meaningful access to LEP persons
to the full law enforcement services and benefits it provides. The VSO shall provide, free of charge, language
assistance services to LEP individuals whom they encounter or whenever an LEP individual requests
language assistance services. Further, it shall be the policy of the VSO to inform and train its personnel on
the various language assistance resources that are available in order to assist them in providing services to
LEP persons.

All bilingual/multilingual members of the VSO who are called upon to provide such interpretive services based
on their respective secondary language(s) skills will provide such services as requested.

DEFINITIONS
Bilingual — Refers to the ability to use two languages proficiently.

Interpretation — The act of listening to communication in one language (source language) and orally
converting it to another language (target language) while retaining the same meaning.

Language Access Plan Coordinator (LAPC) — The designated agency coordinator responsible for
coordinating and implementing all aspects of the agency’s Language Access Plan. Unless otherwise
designated by the Sheriff, the Law Enforcement Operations Division Chief shall function in this capacity.
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Language Assistance Services — Oral and written language services needed to assist LEP individuals to
communicate effectively with staff, and to provide LEP individuals with meaningful access to, and an equal
opportunity to participate fully in the services, activities, or other programs administered by the agency.

Limited English Proficiency (LEP) — An individual whose primary language is not English and who has a
limited ability to read, write, speak, or understand English. NOTE: LEP individuals may be competent in
certain types of communication (e.g. speaking or understanding), but limited for other purposes (e.g. reading
or writing). Similarly, LEP designations are context-specific: an individual may possess sufficient English
language skills to function in one setting, but these skills may be insufficient in other situations.

Multilingual — Refers to the ability to use more than two languages proficiently.

Primary Langquage — An individual’s native tongue, or the language in which an individual most effectively
communicates. NOTE: Personnel should avoid assumptions about an individual's primary language and
make every effort to ascertain the primary language to ensure effective communication.

Qualified Interpreter or Translator — An in-house or contracted translator or interpreter who has
demonstrated their competence to interpret or translate through court certification or is authorized to do so
by contract with the VSO or by approval of the Administrative Services Director. A qualified interpreter is
defined as one who is able to effectively, accurately, and impartially interpret, both receptively and
expressively, using any necessary specialized vocabulary. Family members or acquaintances are not
considered qualified interpreter, except on a temporary basis in exigent circumstances.

Sight Translation — Oral rendering of written text into spoken language by an interpreter without change in
meaning based on a visual review of the original text or document.

Translation — The replacement of the written text from one language (source language) into an equivalent
written text in another language (target language).

Vital Document — Paper or electronic written material that contains information that is critical for accessing
the Agency’s programs or activities, or is required by law.

PROCEDURE
A. VSO LANGUAGE ASSISTANCE: IDENTIFYING & NOTIFYING LEP
INDIVIDUALS

1. Employees will take reasonable measures to assist LEP persons. Those employees who have the
potential for direct contact/interaction with LEP persons during the delivery of VSO services should
first attempt to identify the primary language of the LEP person. Use of language identification
cards (e.g. “Language Identification Flashcard’ available on intranet Agency Forms) invites LEP
persons to identify their language needs to personnel.

2. Signage: A notice shall be posted in all locations with a public reception/lobby in the most
commonly spoken languages stating that interpreters are available free of charge to LEP
individuals. Notification of the availability of translated forms and documents will also be posted.
In the case of illiteracy or languages into which written materials have not been translated, such
forms and documents will be read to LEP individuals in their primary languages.

3. Commanders with direct public access areas within their command shall ensure that the signage
is posted and visible to the general public.

B. CIVILIAN CALLS TO 9-1-1 (COMMUNICATION CALL CENTER)
1. EMERGENCY CALLS TO 9-1-1

a. When a call taker receives an emergency call and determines that the caller is a LEP person,
the call taker shall inform the LEP caller to the best of their ability, that they will find an
interpreter and keep the caller on the line.

b. The call taker will immediately use the existing 9-1-1 Language Line interpretation services
in accordance with established procedures in the Communications Standard Operating
Procedures Manual.

c. Once the interpreter has been connected the call taker shall follow standard operating
procedures used for all emergency calls for service.
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d. The call taker shall note in the call that the caller is LEP and their language spoken; when
practical, notify the Shift Supervisor to ensure that a qualified bilingual deputy responds, if
available.

2. NON-EMERGENCY CALLS TO 9-1-1

a. When a call taker receives a non-emergency call and determines that the caller is a LEP
person, the call taker shall inform the LEP caller to the best of their ability, that they will find
an interpreter and keep the caller on the line.

b. The call taker will immediately use the existing 9-1-1 Language Line interpretation services
in accordance with established procedures in the Communications Standard Operating
Procedures Manual.

c. Once the interpreter has been connected, the call taker shall follow standard operating
procedures used for all non-emergency calls for service.

d. The call taker shall note in the call that the caller is LEP and their language spoken; when
practical, notify the Shift Supervisor to ensure that a qualified bilingual deputy responds, if
available.

3. DISPATCHING LEP CALLS

a. If there are no interpreters available within the district of the LEP caller, the dispatcher will
notify the Watch Commander to assign a qualified bilingual officer regardless of district to the
call, after notify the deputy’s supervisors of the need for an interpreter.

b. As a last resort, if there are no interpreters available to dispatch after a diligent review of
personnel and the Watch Commander has been notified, the dispatcher will then contact the
contracted Language Line Interpretation service directly to assist the deputy on scene with
the call.

4. COMMUNICATIONS SHIFT SUPERVISOR

a. The Shift Supervisor shall ensure the call is properly logged for tracking purposes whether
the call is an emergency or not. (Refer to the section Recording Data on Services Utilized
found below)

C. VSO PERSONNEL REQUESTING INTERPRETATION SERVICES FOR LEP
PERSONS

1. Communications will maintain a list of all qualified bilingual/multilingual resources including in-
house employees, language line, surrounding agencies’ resources, local business/community
resources, and a list of free-lance interpreters utilized by the Courts in the 7th Circuit.

2. RESPONDING PERSONNEL

a. Personnel in the field in need of interpretation services will attempt to identify the LEP
individual’s primary language. The Language ID Flashcard is available on the agency intranet
under Agency Forms/Secondary Language Access and shall be posted in each facility’s
public reception area. The deputy will advise Communications of the need for an interpreter
whether on an emergency or non-emergency call.

b. Use of in-house assets or any available bilingual on-call personnel will first be attempted. If
there are no interpreters available, then the deputy will contact the supervisor for approval to
use a contracted interpreter (via language line or in-person). Supervisors are given liberal
authority to approve the use of the interpretation services to facilitate communication in the
field.

c. Upon supervisory approval, the deputy will contact Communications for assistance. The
communications supervisor will then call the Language Line, or qualified interpreter, with the
nature of the assistance required and notify the officer of the estimated time of arrival. The
communications supervisor will ensure proper tracking of this request.

d. In exigent circumstances, personnel are to use the most reliable temporary interpreter
available, including family, friends, etc. in order to obtain timely assistance. Examples of such
circumstances may include the need to obtain descriptive information on a fleeing suspect or
identifying information of an injured person. However, once the emergency/exigent
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circumstance has passed, all personnel will revert back to the general guidelines provided
herein.

e. Inother than exigent circumstances, personnel should only use family, friends or bystanders
for interpreting in very informal, non-confrontational contexts, and only to obtain basic
information at the request of the LEP individual. Using family, friends, or bystanders to
interpret could result in a breach of confidentiality, a conflict of interest, or an inadequate
interpretation. Barring exigent circumstances, personnel should not use minor children to
provide interpreter services.

D. CONTRACTED IN-PERSON INTERPRETATION SERVICES

1. Contracted in-person interpretation services shall be available to all personnel when interacting
with LEP individuals. Communications will be the central conduit for connecting personnel in the
field to an appropriate interpreter.

2. Personnel who believe they need this service while conducting an investigation will consult with
their immediate supervisor. If the supervisor concurs, the deputy/detective will contact the
communications supervisor and provide the communications supervisor with the detective/deputy
name, DID, contact phone number, supervisor's name and the language of the LEP person and
exact location where the interpreter is expected.

3. The Communications supervisor will contact the contracted interpreter and relay all information.
These services are for non-emergency investigations and are in addition to the current emergency
911 Language Line interpreter services for emergency services.

4. The Communications supervisor will obtain an estimated time of arrival for the interpreter before
ending the call and notify the deputy/detective. The in-person interpreter should be on location no
more than two-hours (2hrs) from the time of notification.

E. UPON ARRIVAL OF CONTRACTED IN-PERSON INTERPRETERS

1. Upon the arrival of the interpreter, the deputy/detective will examine the interpreter's employee
identification and record the interpreter’'s name and company affiliation on the investigative report
along with the interpreter’s arrival and departure times.

2. Agency personnel will ask all questions through the interpreter. All language interpreter services
will adhere to established confidentiality clauses.

3. Under no circumstances will an interpreter independently question or converse with a LEP
individual. The interpreter’s role is strictly to serve as a neutral third party, taking care not to insert
their perspective into the communication between the parties.

4. If the deputy/detective believes that there is any conflict of interest/bias, the deputy shall consult
with their immediate supervisor. The supervisor will decide if another interpreter is warranted. If
this should occur, the officer's supervisor will advise the communications supervisor to have
another interpreter respond and submit a memorandum to the agency’s Language Access Plan
Coordinator (LAPC) and make a note via the Watch Commanders Report on the intranet.

F. INTERROGATION, INTERVIEWS, AND COMPLAINTS
1. CRIMINAL INTERROGATIONS AND CRIME WITNESS INTERVIEWS

a. These scenarios potentially involve statements with evidentiary value upon which a witness
may be impeached in court. As such, accuracy is a priority. Moreover, failure to protect the
rights of LEP individuals during arrests and interrogations presents risks to the integrity of the
investigation. Personnel must recognize that miscommunication during interrogations or
witness interviews may have a substantial impact on the evidence presented in any related
criminal prosecution.

b. A qualified interpreter shall be used for any interrogation or taking of a formal statement where
the suspect or witness’ legal rights could be adversely impacted.

c. This interrogation, or taking of a formal statement, will be recorded and preserved as case
evidence. Use of the contracted Language Line resources or in-person interpreters approved
through the Circuit Court, as coordinated through Central Communications, will be utilized for
this purpose. In-house interpreters will NOT be utilized during criminal interrogations and
crime witness interviews.
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d. A copy of the recorded interpretation will be secured from Central Communications by the
respective detective and submitted to Evidence as part of the case file.

2. MIRANDA WARNINGS

a. Miranda warnings and all other vital written materials will be available to the suspect or
witness in their primary language. In the case of a language into which forms have not been
translated and in the case of illiteracy, forms will be read to the suspect or witness in their
primary language using a qualified interpreter, either via Language Line, or in-person
contracted interpreters.

3. COMPLAINT PROCEDURES FOR LEP PERSONS

a. Any LEP individual who wishes to file a complaint with the VSO regarding language access,
or the discharge of law enforcement duties, shall be provided with the secondary language
complaint form. If the secondary language is not one in which documents have been
translated, the LEP person will be provided with contracted in-person interpretive service or
a VSO authorized in-house interpreter not involved in the complaint to assist in completing
the forms and throughout the process to ensure a complete understanding.

G. ACCESSING DOCUMENT TRANSLATION SERVCES
1. IDENTIFICATION AND TRANSLATION OF VITAL DOCUMENTS

a. The LAPC will be responsible for classifying all agency forms and documents as vital or non-
vital, and determining into what languages the vital documents should be translated. This
determination will be based in part on demonstrated need/volume of the particular secondary
language of LEP persons and will be in accordance with the DOJ Guidelines ensuring
adherence to Title VI, “Safe Harbor” mandates.

b. The classification of a document as “vital” depends upon the importance of the information or
service involved and the consequence to the LEP person if the information in question is not
provided accurately or in a timely manner.

c. Documents classified as “vital” fall into two broad categories:

(1) Specific communication regarding a case or matter between an individual and the
respective Division/Section, and

(2) Documents primarily geared towards a broader audience or the public in general.

d. The determination of what documents are considered “vital” is left to the discretion of the
LAPC. In addition, the respective Division Commander or designated POC for a particular
case will consult with the LAPC.

e. If a document is lengthy and contains both vital and non-vital information, other forms of
providing meaningful access may be used. For example, providing a sight translation by a
qualified interpreter of certain vital documents may be acceptable under some circumstances.

2. REQUESTS BY OTHER UNITS FOR DOCUMENT TRANSLATION:

a. Although the LAPC functions as the conduit for document translation, all personnel shall have
access to this service through the following procedures:

(1) Commanding Officers: Should a Commanding Officer identify a need for a specific
document or form to be translated within their area of command, a memorandum shall
be forwarded to the LAPC. The respective Section POC, in consultation with the
respective Commanding Officer is responsible for determining how the contents of a
case/matter-specific vital document is conveyed to an LEP individual.

(2) Translation of Investigative Documents: Should a detective need a note, letter, or
other document translated for an investigation, a memorandum will be forwarded to the
Investigative Services Commander, or respective District Commander, with a copy of
the original note, letter or other document to be translated.

H. IN-HOUSE INTERPRETIVE RESOURCES & SERVICES

1. The VSO will continue in its attempts to recruit bilingual employees.

2. A searchable on-line list of all bilingual/multilingual employees will be maintained in the on-call
resource section of the intranet and maintained by Central Communications. This list will provide:
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a. Respective non-English languages

General level of proficiency in both oral and written interpretive ability, as determined by
established testing/assessment procedures. (The VSO will work with the local Colleges,
Universities (e.g. Rollins) to provide tools to measure proficiency needed for qualified
interpreters)

c. Assignment, shifts and contact information.

3. As much as is operationally practicable, bilingual capabilities and area language assistance needs
of the community will be considered in determining assignments and dispatching.

I COMPETENCY OF QUALIFIED INTERPRETERS

1. VSO personnel identified as bilingual who are willing to act as VSO authorized in-house
interpreters, will have their language skills assessed, using a structured assessment tool and shall
be reviewed by qualified professional interpreters as selected by the LAPC.

2. For contracted interpretation services, the VSO will utilize qualified interpreters from the list of
interpreters provided by the local Court Interpretive Services Liaison.

3. The LAPC will monitor the agency’s use of authorized agency interpreters to ensure that adequate
and qualified services are maintained.

4. The VSO continually strives to develop in-house secondary language resources by hiring
personnel with specific language skills.

J. RECORDING DATA ON SERVICES UTILIZED

1. In addition to reports on services utilized through Language Line, VSO personnel will track all
contacts, both emergency and non-emergency, with LEP persons for which assistance is
requested/needed.

2. The information tracked will include:
a. Nature of the call
b. Language requested

c. Source of assistance provided, e.g. in-house bilingual personnel, language line, contracted
qualified interpreter.

d. Length of time in-house bilingual personnel spent with the LEP individual and any costs
associated with contracted interpreters.

e. Type of assistance provided, e.g. Call-taker, in the field face-to-face, walk-up at District,
Central Records, Operations, etc.

3. Information will be tracked via the agency’s automated Records Management System (RMS) and
will be included in the agency’s monthly administrative reports; this data will be summarized in the
annual report and submitted to the LAPC and Command Staff for annual review and identification
of any additional modifications or actions that may be necessary to accommodate
shifting/emerging language service needs as they arise. The department will provide personnel
with specific instruction on how to document LEP contacts in RMS.

4. Utilizing the administrative reporting system will enable command staff to track and respond to
individual Districts and service areas independently and identify specific geographic areas of
populations with specific LEP service needs.

5. POINT OF CONTACT

a. Each District Commander or designee will function as the point of contact to ensure agency
LEP services are being provided and tracked and to oversee the training and utilization of
bilingual personnel within their District.

K. REVIEWING & ASSESSING LEP SERVICE NEEDS
1. Assessing language service needs begins with the four-factor analysis:

a. The number or proportion of LEP persons encountered within the jurisdiction, district, etc.,
including seasonal, tourism or other variations;

b. The frequency of contact with LEP individuals;
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c. The nature and importance of the various types of encounters with LEP persons;

d. The resources available to the agency and costs associated with providing language
services.

2. While all law enforcement activities are important, the purpose of the analysis allows the agency
to first prioritize the types of language services identified and to ensure that appropriate language
assistance resources are promptly available when and where most needed.

3. The VSO has a designated Language Access Plan Coordinator (LAPC) responsible for facilitating
and implementing all aspects of the agency’s Language Access Plan. The LAPC works with other
points of contact throughout the agency to ensure that the basic framework of the agency’s LEP
language assistance services provide meaningful access to LEP persons. The LAPC also provides
recommendations for modifications to the plan as needed.

4. The LAPC will be responsible for:
a. Collecting individual school census data from the school board.

b. Assessing all available demographic/census data (i.e. Volusia County Growth Management,
District School Board, US Census, etc.),

c. Reviewing language access services utilization data tracked by the agency (RMS and
administrative reporting system),

d. Consulting with community-based organizations, as well as local institutions of higher
learning to assist in determining changing and emerging needs.

e. Compiling all information annually for Command Staff's review, planning and direction.

L. COMMUNITY ENGAGEMENT AND OUTREACH

1. Providing meaningful access to LEP individuals will also be considered in existing and future
community events, services and outreach and will be included in education initiatives within VSO.

2. Districts are encouraged to consult with entities representing LEP interests within their respective
jurisdictions including community groups, non-profit organizations and other community partners
to obtain feedback on access and quality of LEP services provided by the VSO.

3. As part of these outreach initiatives, the Districts will maintain a list of community-based
organizations, non-governmental organizations and other community partners with whom the VSO
regularly interacts that also work with LEP populations. These resources can provide important
input and assist in identifying populations for which outreach is needed and who would benefit
from the VSO programs and activities.

4. District Commanders are responsible for ensuring that community-based organizations and other
community partners are provided with information on VSO LEP language services.

5. The LAPC will monitor the agency’s website for areas that require LEP language services and
pertinent information translation selections.

M. TRAINING

1. To minimize to the extent practicable, LEP as a barrier to accessing agency programs, services,
or activities, all VSO personnel shall receive training in LEP services and steps to provide LEP
persons with meaningful access.

2. This training will consist of documented roll call training for all personnel. Training aids will include
this general order and the DVD, “Breaking Down the Language Barrier’.

3. Training will be provided during orientation, New Deputy Training (NDT), or other applicable
academic phase, as required by the job position.

4. The Training Section will provide periodic refresher training through documented on-line roll call
training. A variety of resources will be utilized to help personnel understand how and when to
access and provide language assistance, e.g. resource lists, signs, instructions to cover various
types of encounters such as traffic stops, arrests, custodial interrogations, witness interviews,
temporary detention, requests for public records, etc.

5. Periodically, the VSO may offer or make available to agency personnel opportunities to learn
secondary languages that impact services to LEP persons as a result of local demographic
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changes. These needs will be identified through annual needs assessment and review of tracked
services provided. Proficiency will be measured through certified means consistent with the
guidelines set forth through the 7th Judicial Circuit.

VI. ACCREDITATION STANDARDS
A. CALEA COMMUNICATIONS ACCREDITATION
e 6.212

VII. FORMS (Click here to access forms)
. Language ID Flashcard
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Title

PROVIDING SERVICES TO PERSONS WITH DISABILITIES

Section AUTHORITY OF & mh
MICHAEL J. CHITWOOD, SHERIFA

v

II.

I11.

IV.

To protect and serve with courage, honor and integrity by fighting crime, maintaining trust, and building community partnerships.

PURPOSE

The purpose of this policy is to document established guidelines for providing effective communication and
services to people with disabilities.

DISCUSSION

The Volusia Sheriff's Office (VSO) recognizes the importance of effective and accurate communication
between its personnel and the community it serves. Under the Americans with Disabilities Act, those who are
disabled are entitled to the same level of service as anyone else. For the purposes of this general order,
disabled persons may include complainants, victims, witnesses, arrestees, people seeking information,
uninvolved bystanders or members of the community who desire to participate in department sponsored
programs, services or activities.

POLICY

It is the policy of the VSO to ensure that a consistently high level of service is provided to all members of the
community it serves, including people who are disabled and may require reasonable accommodations in
order to access these services.

VSO will afford people with disabilities the same access to programs, services and employment provided to
all citizens. This includes, but is not limited to, first responder recognition of the nature and characteristics of
various disabilities and providing appropriate physical and emotional support to people with disabilities who
seek to access services or who come into contact with agency employees. Examples include:

. Awareness of symptoms and appropriate medical and emotional support for people experiencing
seizures

. Sensitivity to and appropriate physical support in aiding people who are mobility challenged

. Access to interpreters when required for people who have a need to communicate with agency

personnel but have hearing or speech disabilities

DEFINITIONS

American Sign Lanquage (ASL) — A complete, complex language that employs signs made with the hands
and other movements, including facial expressions and postures of the body.

Auxiliary Aids and Services — any service, aid or equipment used to accommodate or assist in the
accommodation of a disabled person to include:

e Qualified interpreters, note takers, transcription services, written materials, telephone handset
amplifiers, assistive listening systems, telephones compatible with hearing aids, closed caption
decoders, open and closed captioning, telecommunication devices for deaf persons (TDD’s)
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videotext displays, or other effective methods of making aurally delivered materials available to
individuals with hearing impairments.

e Qualified readers, taped texts, audio recordings, Braille materials, large print materials, or other
effective methods of making visually delivered materials available to individuals with visual
impairments.

e Acquisition or modification of equipment or devices.

Certified Interpreter — An interpreter certified by the National or Florida Registry of Interpreters for the Deaf.

Contact Language — Sign language that forms in the American Deaf community as a result of interactions
between people who are deaf and those who can hear. This form of signing exhibits features of both ASL
and English.

Disability — A physical or mental impairment that substantially limits one or more of the major life activities
of an individual (walking, speaking, breathing, performing manual tasks, seeing, hearing, learning, caring for
oneself and working.)

Qualified Interpreter — A professional who facilitates communication between deaf and hearing individuals.
This professional is able to interpret effectively, accurately, and impartially, both receptively and expressively,
using any necessary specialized vocabulary. The qualified interpreter has specialized training in interpreting
from one language to another for example, American Sign Language (ASL) to English and English to ASL.
Simply knowing both sign language and English does not qualify a person as an interpreter. The interpreter
must be able to interpret in the sign language the person uses (e.g. ASL or Contact Language) and must be
familiar with law enforcement terms and phrases. The role of an interpreter is to accurately convey all
messages between the individuals involved in the communication setting. Although a “qualified” interpreter
may be certified, a certified interpreter is not necessarily “qualified” if they are not a good communications
match for the person or the situation (e.g. person uses Contact Language and the interpreter only uses ASL;
interpreter is unfamiliar with law enforcement vocabulary). Certification is not required in order for an
interpreter to be “qualified”.

Reasonable Accommodation — Changes in policies, practices and procedures, the use of auxiliary aids
and services, and the removal of architectural barriers when necessary, and safe to do so, in order to provide
individuals with disabilities an equal opportunity to participate in or benefit from programs, services or
activities that are offered.

Service Animal — A dog or miniature horse that is trained to perform tasks for an individual with a disability.
The tasks may include, but are not limited to, guiding a person who is visually impaired or blind, alerting a
person who is deaf or hard of hearing, pulling a wheelchair, assisting with mobility or balance, alerting and
protecting a person who is having a seizure, retrieving objects, or performing other special tasks. A service
animal is not a pet and does not include an animal whose presence provides a crime deterrence effect,
emotional support, well-being, comfort, or simple companionship.

Telecommunication Device for the Deaf (TDD/TTY) — A keypad device used to provide communication for
the hearing impaired that utilizes basic telephone lines for transmitting and receiving.

Video Relay Interpreter (VRI) — Three-way conversation between a Deaf person and a hearing person with
a Qualified Interpreter providing voice communication for the hearing person and ASL for the Deaf person.

PROCEDURE
A. AGENCY RESPONSIBILITIES

1. The VSO will provide training and information to all members who have direct contact with the
public on recognition of various disabilities and the provision of appropriate law enforcement
services to people with disabilities. Training will include appropriate response to both non-arrest
and arrest situations.

2. The VSO maintains a resource in the Communications Center of support agencies and individuals
who may be contacted on a 24-hr basis to provide support in situations involving people with
disabilities to include interpreter services.

3. When the representative of a responding support agency expresses a safety concern about
responding to the location where the deputy is requesting service, it shall be the responsibility of
the primary deputy handling the call to coordinate through his supervisor, the escort of the support
agency representative to the requested location by another deputy.
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4. For those individuals with mental disabilities or illnesses, refer to general order GO-046-04
Responding to Individuals with Mental lliness — CIT.

B. SPECIFIC DISABILITIES OVERVIEW

1. ltis not the intent of this general order to provide detailed information on all disabilities, nor in any
way limit how a member may best address interactions with disabled persons. The needs of each
individual and situation must be evaluated on a case-by-case basis. However, the following section
provides a brief overview of several disabilities and types of response.

2. VISUAL DISABILITIES

a. One of the most difficult issues facing individuals who are blind or vision impaired is identifying
law enforcement officials when providing services. Deputies will contact the Communications
Center and advise that they have arrived at the door of the victim or complainant.

b. Deputies should be prepared to identify themselves as a law enforcement officer. Whenever
possible, if the visual disability is known, the Communications Center shall contact the victim
or complainant by phone to verify that a member of the agency will be arriving or has arrived.
If an individual is apprehensive about the deputy’s identification, the deputy will contact the
Communications Center, or encourage the individual to do so, to aid in the deputy’s
identification.

c. When encountering a person with a visual disability, members should ask if assistance is
needed. If accepted, the member will allow the individual to take the member’s arm for
situation guidance.

3. MENTAL, EMOTIONAL AND PSYCHOLOGICAL DISABILITIES

a. These types of disabilities include those causing disturbances in thinking, feeling and relating
but do not involve the safety issues associated with the Florida Baker Act. Employees will
ensure that people with mental, emotional and psychological disabilities are assisted in
accessing appropriate services, which may require additional time and patience. Time spent
on providing service may need to be extended in order to reassure the disabled individual, to
sort out the facts, or to interact with family members and others in order to bring the situation
to a successful conclusion.

4. INTELLECTUAL DISABILITIES

a. Intellectual disabilities encompass a broad range of developmental disabilities from mild to
profound. People who have intellectual disabilities have varying degrees of limited intellectual
functioning. In all situations, members should ask short questions, be patient when waiting
for answers, repeat questions and answers if necessary, have the individual repeat the
question in their own words and provide reassurance.

b.  When responding to the needs of people with severe or profound intellectual disabilities, the
aid of family, friends and neighbors can be invaluable and should be sought out whenever
possible. However, this must be considered in light of the situation, as factors such as
emotional or personal involvement or requirements for confidentiality may adversely affect
the ability to communicate effectively.

5. MOBILITY IMPAIRMENTS

a. Mobility impairments include those who have difficulty walking, use a wheelchair or other
mobility aid, and those who are completely immobile. In an emergency situation or during an
arrest, extra attention may be required to ensure the safe movement of the individual as well
as the security and movement of any mobility aid.

6. NON-VISIBLE DISABILITIES

a. Some disabilities are difficult to notice like epilepsy, dyslexia, etc. Failure to recognize
characteristics associated with certain non-visible disabilities could have serious
consequences for the person with the disability. Involuntary behavior associated with some
non-visible disabilities may resemble behavior characteristically exhibited by intoxicated,
combative persons or someone not in control of their physical functions.

b. When interacting with people who appear intoxicated or not in control of their physical
functions, deputies will attempt to determine if a disability exists. If necessary, examine the
individual to ascertain whether or not the person is wearing a medic alert bracelet (Fla. Stat.
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§ 901.215) or has some other visible identifying device describing a medical disability. When
appropriate, medical aid should be sought.

7. SPEECH AND HEARING DISABILITIES

a. Similar to other non-visible disabilities, speech and hearing disabilites may be hard to
determine and complicated further by the nature of the situation.

b. Members should be aware that a person’s failure to comply with or respond to verbal
instructions does not always constitute defiance, but may be the result of an inability to hear
the member or respond verbally. When the situation permits and there is no threat to safety,
the deputy should attempt to determine whether or not they are dealing with a person who
has a communication related disability before committing to a course of action.

C. PROVIDING SERVICES
1. GENERAL

a. When providing routine or emergency police service to a disabled person, employees shall
evaluate the situation on a case-by-case basis and react according to the needs dictated by
the situation. At no time are members expected to compromise their safety or the safety of
others.

b. When assisting a person with a disability, a calm reassuring manner and patience are
important responses. Every effort will be made to protect the individual from unnecessary
harm. Family members and friends may be sought to provide information and assistance. If
needed, steps should be taken to gain placement for the individual in an appropriate
emergency medical, health care, or shelter facility.

2. COMMUNICATIONS CENTER

a. Calls from a disabled person using a Telecommunications Device for the Deaf (TDD), or
Video Relay Interpreter (VRI) may be received on 911 or other advertised phone lines.

b. Upon receipt, the call may already involve the interpreter or may be routed to TDD devices
maintained in the Communications Center.

c. Requests for services will be documented in the CAD event.
3. CALLS FOR SERVICE

a. Members will be alert to the potential for special needs of people with disabilities as they may
be targeted as a crime victim as a direct result of their disability. All reasonable steps should
be taken to aid those with disabilities to bring calls for law enforcement service to a successful
conclusion.

4. DISRUPTIVE CRIMINAL BEHAVIOR

a. Individuals with disabilities commit crimes and exhibit disruptive behavior just as those
without disabilities do. They should not receive preferential treatment that would jeopardize
the Deputy’s safety, or that of others.

b. People with certain disabilities may respond in a manner resembling someone who has
abused alcohol or drugs. Such traits may be exhibited by a person with diabetes, epilepsy,
multiple sclerosis, or a hearing impairment.

5. TRANSPORTATION AND DETENTION

a. Individuals with disabilities may also be suspects or arrestees and require detention, transport
and processing. Reasonable accommodation will be made for the disabled suspect without
compromising Deputy safety.

b. Consideration should be given to the special needs of individuals with disabilities in an arrest
situation. Response in these situations requires discretion based in great part on the type and
severity of the disability, the level of resistance exhibited by the suspect, the seriousness of
the crime and the immediacy of the situation.

c. Deputies will use an appropriate means of restraint to protect themselves and the arrestee
from injury.
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d. Disabled detainees shall be searched and transported directly to the County Corrections
facility to minimize the need for movement of the disabled arrestee.

e. Inarrest and transport situations, deputies may encounter individuals whose disability affects
the muscular or skeletal system and may not be able to be restrained using handcuffs or
other standard techniques. The deputy will contact their immediate supervisor prior to
requesting alternative methods such as specially equipped prisoner transport vans.

f.  The individual may require physical aids (canes, wheel chairs, leg braces, etc.) to maintain
their mobility. Once the immediate presence of danger has diminished and the suspect poses
no threat or is safely contained, aids may be returned, if appropriate. If mobility aids must be
withheld, the suspect must be closely monitored to ensure that their essential needs are met.

g. Personal prisoner property and any prescribed medications will be documented in
accordance with general order GO-041-03 Patrol Operations.

D. SERVICE ANIMALS

1.

Fla. Stat. § 413.08 provides that individuals who are hearing impaired, blind, or otherwise
physically disabled be entitled to use service animals to accompany them in places that are open
to the public. The places such animals are permitted include hotels, motels, and places of
amusement, restaurants, and public transportation.

The right to utilize service animals is not limited to persons with sight or hearing disabilities but is
also extended to individuals who utilize the animals to assist them in dealing with other disabilities
and to detect the onset of seizures.

Some, but not all service animals, are licensed or certified and have identification papers.
However, documentation that the service animal is trained is not a precondition for providing
service to an individual.

A service animal must be under the control of its handler and have a harness, leash, or other
tether, unless the handler, because of a disability, is unable to use one. Otherwise, the service
animal must be under the handler’s control by means of voice control, signals, or other effective
means.

No questions may be asked about the nature or extent of an individual’s disability. Only question
whether the animal is a service animal required due to a disability and what work or task the animal
has been trained to perform. The animal may only be excluded if it is out of control, not
housebroken, or poses a direct threat to the health and safety of others.

It is a second-degree misdemeanor for a person to knowingly and willfully misrepresent
himself/herself through conduct or verbal or written notice as using a service animal or being
qualified to use a service animal.

INTERFERENCE WITH OR INJURY TO A SERVICE ANIMAL

a. Fla. Stat. § 413.081(1) states a person who, with reckless disregard, interferes with, or
permits a dog that he or she owns or is in the immediate control of to interfere with the use of
a service animal by obstructing, intimidating, or otherwise jeopardizing the safety of the
service animal or its user commits a misdemeanor of the second degree for the first offense.

b. Fla. Stat. § 413.081(2) states a person who, with reckless disregard, injures or Kkills, or permits
a dog that he or she owns or is in immediate control of to injure or kill a service animal commits
a misdemeanor of the first degree. The intentional injuring or killing of a service dog is a felony
of the third degree.

E. ACCESS TO PROGRAMS, SERVICES, AND EMPLOYMENT

1.

The VSO will afford individuals with disabilities the same access to programs, services, and
employment provided to all citizens.

This includes, but is not limited to, first responder recognition of the nature and characteristics of
various disabilities and providing appropriate physical and emotional support to people with
disabilities who seek to access police services or who come into contact with agency employees.
Examples include:

e Awareness of symptoms and appropriate medical and emotional support for people
experiencing seizures;
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e  Sensitivity to and appropriate physical support in aiding people who are mobility challenged;

e Access to interpreters when required for people who have a need to communicate with
agency personnel but have hearing or speech disabilities.

e Advanced notice requests for access to agency information, programs (Neighborhood Watch,
Crime Prevention programs, and public meetings).

e  Awareness or training of all employees to certain characteristics common to some disabilities
(e.g. epilepsy, diabetes, deafness, including use of service animals)

e  Other reasonable accommodations to ensure service and access to all people with visual,
mental, emotional and medical disabilities including “invisible” disabilities such as diabetes,
epilepsy, multiple sclerosis, loss of hearing and others.

F. EFFECTIVE COMMUNICATIONS

1. VSO personnel that have an initial contact with a person with a disability must take appropriate
steps to assess the individual's disability so that effective communication can be achieved.
Determining the appropriate aid will depend on the individual’'s usual method of communication
and the nature, importance, and duration of the communication at issue.

2. Deputies may use family members to conduct a preliminary assessment of a victim’s medical
condition to determine if rescue is required, or to calm the individual. However, as with victims that
are not proficient in English, family members or anyone at the scene should not be allowed to
translate for the deaf/hard of hearing victim concerning the incident, as this person may be either
a suspect or participant in the criminal activity.

3. People who identify themselves as deaf or hard of hearing are entitled to a level of service provided
to hearing persons. VSO will make every effort to ensure that all employees communicate
effectively with people who have identified themselves as deaf or hard of hearing.

4. Various types of communication aids, referred to as “auxiliary aids and services”, are used to
communicate with people who are deaf or hard of hearing. These include use of gestures or visual
aids to supplement oral communication; use of a notepad and pen/pencil to exchange written
notes; use of an assistive listening system or device to amplify sound for persons who are hard of
hearing; or use of a qualified oral or sign language interpreter.

5. Effective communication with a person who is deaf or hard of hearing and who is involved in an
incident whether as a victim, witness, suspect, or arrestee, is essential in ascertaining what
actually occurred, the urgency of the matter, and the type of situation.

6. In most circumstances, oral communication supplemented by gestures and visual aids or an
exchange of written notes will be an effective means of communicating with people who are deaf
or hard of hearing. However, in other circumstances, a qualified sign language or oral interpreter
may be needed to communicate effectively with persons who are deaf or hard of hearing. The
more lengthy, complex, and important the communication type, the more likely it is that a qualified
interpreter will be required for effective communication.

7. To serve each individual effectively, primary consideration should be given to providing the type
of communication aid or service requested by the individual. Deputies should find out from the
person who is deaf or hard of hearing what type of auxiliary aid or service they need. Deputies
should defer to those expressed choices, unless there is another equally effective way of
communicating, given the circumstances, length, complexity and level of importance based on the
nature of the communication as well as the communication skills of the person who is deaf or hard
of hearing.

8. The VSO is required in accordance with ADA guidelines to provide auxiliary aids or services free
of charge, unless a particular auxiliary aid or service would fundamentally alter the nature of the
law enforcement activity in question, or if it would cause an undue administrative or financial
burden. In such circumstances, only the Sheriff, or his designee, may make this determination.

9. |Input is important to the law enforcement process and therefore conclusions about incidents
should not be drawn unless fully understood by all those involved including the individual who is
deaf or hard of hearing.

G. USE OF ON-CALL INTERPRETIVE SERVICES
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VI.

1. The VSO maintains an agreement for services available on-call 24 hours per day to provide
qualified interpreters as needed. The following procedures will be followed to obtain their services:

a. If the Deputy deems it necessary to contact an interpreter, the Deputy will contact his
supervisor to receive authorization.

b.  Upon approval, the supervisor will contact the Communications Center to initiate the service.
Each session is limited to no more than two (2) hours per session. If additional time is
necessary, approval from the Division Director must be obtained.

H. TRAINING

1. Deputies shall review and have a working knowledge of the ADA Guide for Law Enforcement
Officers, “Communicating with People Who are Deaf or Hard of Hearing”. This document reviews
how to communicate effectively in the types of situations deputies may encounter and is located
on the VSO Intranet home page under Manuals and References. The Training Section will
periodically issue additional training through roll call training bulletins.

REFERENCES

. Communicating with People Who are Deaf or Hard of Hearing
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To protect and serve with courage, honor and integrity by fighting crime, maintaining trust, and building community partnerships.

PURPOSE

The purpose of this policy is to establish procedures for the issuance, training and use of the automated
license plate recognition system, referred to herein as license plate readers (LPR).

DISCUSSION

The Volusia Sheriff's Office (VSO) recognizes the benefits of new technology and the increasingly important
role such technology plays in public safety. The automated license plate recognition (LPR) systems, or
license plate readers as is commonly referred to, assist with the location of wanted vehicles while enhancing
productivity, effectiveness, and officer safety.

A fundamental element of policing is locating stolen vehicles or vehicles involved in other criminal acts such
as child abduction. The LPR systems are able to recognize, read, and compare motor vehicle license plates
against various law enforcement resources much more rapidly and efficiently than officers manually scanning
and making comparisons while on the road.

POLICY

It shall be the policy of the VSO to provide enhanced patrol capabilities by utilizing the LPR system technology
to scan, detect, and identify license plate numbers which appear on selected Hot Lists. Members will receive
training prior to being authorized to use the LPR system.

The LPR system shall be used as a specialized tool strictly for law enforcement purposes only and in
accordance with this policy, the manufacturer's recommendations, respective CJIS policies, FCIC/NCIC
regulations and appropriate legal mandates.

DEFINITIONS

Confirmation — A verification that a Hit by the LPR is valid and active by comparison to the digital image
displayed by the LPR.

Custom Hot List — An agency maintained Hot List of license plate numbers utilized for investigative purposes
outside of the scope of the automated Hot Lists.

Hits — An audible alert or visual signal activated upon the read of a license plate by the License Plate
Recognition system that indicates a potential match to a license plate contained in a Hot List or Custom Hot
List.

Hot List — Files extracted from various law enforcement resources which contain listings such as stolen
license plates, stolen vehicles, wanted persons, or other vehicles or persons actively being sought by a law
enforcement agency. These data extracts are only updated several times per day, thus they do not represent
real-time data and therefore all Hits require confirmation and independent corroboration.
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License Plate Reader (LPR) — A specialized system consisting of equipment designed to read, store and

analyze license plate data. The LPR is either mounted to a patrol vehicle and connected to a computer within
the vehicle, in a fixed/stationary application, or mounted within a portable speed trailer. LPR data from these
devices is uploaded and housed on a secured server managed by Information Technology.

PROCEDURE
A. RESPONSIBILITIES & ADMINISTRATION

1.

Authority to issue or approve LPR Devices to specific qualified members shall be vested in the
Law Enforcement Operations Division Chief or designee.

Only agency issued LPR Devices will be authorized for use.

Prior to using an LPR Device for law enforcement purposes, members will complete an agency
approved LPR course and demonstrate proficiency on the device’s capabilities.

The Director of Information Technology, or their designee, along with the manufacturer shall be
responsible for coordinating the training on the LPR system.

The Director of Information Technology, or their designee, shall be responsible for overseeing the
technology and security portion of the LPR system.

It is incumbent upon the Deputy or the supervisor to immediately contact the Information
Technology Section to report malfunctioning, damaged, lost, or stolen LPR devices; this may be
accomplished via e-mail. All repairs or replacements shall occur during Information Technology’s
normal business hours.

Supervisory personnel who oversee members equipped with LPRs shall ensure:
a. Established procedures for the use and maintenance of the LPR are followed;
b. Repairs and replacement of damaged or non-functional LPRs are documented;

c. All statistical reporting requirements are being completed as required to ensure adequate
program evaluation;

d. Reports involving cases in which the LPR played an integral part in making an arrest shall
be, on a monthly basis, documented in the responsible member’s statistical report.

B. USE OF THE LPR

1.

Improper or unauthorized use of the LPR system or associated Hot Lists will be in violation of
general order GO-026-02 Standards of Conduct, section V. D. 9. n. Access, Use of
Secure/Restricted Databases.

All users shall be required to have an individual account for the use of the LPR system.

LPR Equipment will not be disconnected, altered, or repaired by anyone except a technician
authorized by the Director of Information Technology.

The LPR Device passively captures license plates of moving or parked motor vehicles and uses
optical character recognition technology to compare them against a Hot List or Custom Hot List.

Manual additions to the Custom Hot Lists can be made to the system as needed for the agency’s
legitimate investigative needs. Examples of possible scenarios where manual entry of a license
plate number include, but are not limited to:

a. Be On the Look Out (BOLO);

b. Attempt to Locate;

c. Motorist overdue to destination;
d. AMBER/SILVER/BLUE Alert;
e. Child Abduction;

f.  Wanted Person;

g. Missing Person;

h. Registered Sexual Predator
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6. LPR Operation

a. For Mobile applications, the Veriplate application on the MDC shall be used to monitor Hits
in the LPR system. For Fixed/Stationary Applications and the Portable Speed Trailer, the
VISCE web application shall be used to monitor Hits in the LPR system, or perform historical
searches of the LPR data.

b. During operation, LPR Hits are indicated by an audible or visual alarm. An LPR Hit shall not
be used as the sole reason for a traffic stop or enforcement contact until all provisions
contained in this section have been satisfied. Contact with the vehicle and its occupants shall
only be made after the Hit is confirmed.

c. The user receiving the notification shall verify that the Hot List entry matches the digital image
displayed by the LPR for Confirmation.

d. If, for any reason, the Hot List entry does not match the LPR’s digital image, the Hit shall be
rejected.

e. If the Hot List entry is confirmed with the LPR’s digital image, the Hit shall be accepted and
the user shall verify the Hit through NCIC/FCIC/DAVID.

f. ~ When verifying the Hit, the user shall notify Central Communications that the verification
request is the result of an LPR Hit.

g. After verifying the Hit through Central Communications, the user may attempt to stop the
vehicle.

h. It must be noted that all Hits are based on the tag on the vehicle and not necessarily the
person operating the vehicle at the time of the Hit.

C. TRAINING

1. Training shall be based on manufacturer's recommendations and suggestions from the Law
Enforcement Operations Division Chief, the Information Technology Director or their designees.

2. Only employees trained by the manufacturer or appointed VSO Instructor shall operate an LPR
system. The LPR system shall at all times be used according to the manufacturer’s instructions
and for Law Enforcement purposes.

3. Training shall at a minimum include:

a. Setup procedures

b. Proper use guidelines

c. Potential issues involved with the use of the LPR Device
d. Reporting requirements
e

Usage of the VISCE web application such as Custom Hot List creation/entry, Hot List Hit
Alerting, and Intelligence Searching

f.  Other issues, as deemed necessary

D. DATA SECURITY: ACCESS, STORAGE AND RETENTION

1. The Director of Information Technology, or their designee, is responsible for overseeing the LPR
system/server. The server houses all captured license plates from the LPR system and stores the
Hot Lists and Custom Hot Lists.

2. Standardized reports or intelligence inquiries can be accessed via the LPR system by authorized
personnel only. These reports can be used to demonstrate effectiveness and efficiency of the LPR
system and are for criminal investigative or intelligence purposes only.

3. Reports generated for intelligence purposes shall be considered confidential and treated
accordingly.

4. Local data base Custom Hot Lists shall be maintained by the originator of the Custom Hot List to
ensure all license plates entered still have a validated purpose for being contained in the list. The
originator shall ensure that all Custom Hot Lists that are no longer valid be deleted from the LPR
system.
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5. The VSO shall maintain images of captured license plates and their associated metadata such as

Global Positioning Systems (GPS) coordinates, time and date stamps, and the digital image that
captures the license plate. These records shall be stored within a secured database accessible
only by authorized users. All LPR scanned data will be retained as required by law.

The VSO recognizes the importance of sharing LPR data with other law enforcement agencies.
Sharing data in this manner provides a force multiplier and increases the probability of deterring,
detecting, or solving crime. LPR data sharing supports a key element of thwarting acts of criminal
activity/terrorism. Once the data is shared, the shared records become property of the requesting
agency governed by the policy and procedures of that agency. LPR records may be subject to the
provisions of Chapter 119, Florida Statutes.

The VSO shall conduct monthly verification checks through the Volusia County Crime Center
(VC3) to ensure the automatic data purging process is functioning in accordance with the
established ninety (90) day retention period. This review shall be documented using the VSO form
LPR Automated Purge-Verification Log, VSO Form # 052217.001.

VI. ACCREDITATION STANDARDS
CALEA LAW ENFORCEMENT ACCREDITATION

A.

41.3.9

VII. FORMS (Click here to access forms)
LPR Automated Purge Verification Log, VSO Form # 052217.001
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I. PURPOSE

The purpose of this general order is to establish the guidelines and procedures for the Volusia Sheriff’s Office
(VSO) regarding agency policy governing the photographing, video or audio recording of law enforcement
and general policing activity by the public.

II. DISCUSSION

The VSO recognizes that members of the public who are lawfully in public places or locations where they
have a legal right to be present, such as their home, place of business or the common areas of public or
private facilities, have a First Amendment right to record things in plain view or hearing, including police
activities.

To ensure the safety of the deputy(s) and to protect the safety and rights of both the subject(s) of police
activity as well as members of the public who are recording, this right to responsibly record is subject to
reasonable time, place and manner restrictions.

III. POLICY

The VSO recognizes that members of the public have a First Amendment right to audio/video record or
photograph VSO deputies while they are engaged in official business in a public place unless such recording
or photography unduly interferes with the conduct of official business or the safety of any of the participants
involved.

It is the policy of the VSO that persons who are lawfully and responsibly recording will not be interfered with,
threatened or otherwise discouraged in regards to the recording of police activities.

IV. DEFINITIONS

Media — The type of storage source for visual or audio recordings.

Public _Settings — Public place includes all walks, alleys, streets, roads, highways or other ways of
thoroughfares dedicated to public use or owned or maintained by public authority; and all grounds and
buildings owned, leased by, operated or maintained by public authority excluding common areas designated
as secure. EXCLUDES any part of an active crime scene that has been roped off or taped off or segregated
in some manner, to preserve the integrity of an investigation and the evidence-gathering process as well as
designated perimeters involved in active threats/operations under the verbal authority and
direction/command of a deputy sheriff.

Recording — Capturing of images, audio, or both, by means of a video camera, cell phone, audio recorder
or other device.

Video Recording Device — Any device capable of capturing a still or moving image(s), regardless of whether
or not a simultaneous audio recording is included.
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V.

PROCEDURE
GENERAL GUIDELINES

A.

1.

Video recording of an agency member who is engaged in official duties is not a crime or a violation
of any county/municipal ordinance.

Persons who are lawfully in public places or locations where they have a legal right to be present,
such as their home, place of business, or the common areas of public and private facilities and
buildings, have a First Amendment right to record things in plain view or hearing, including law
enforcement/policing activity.

Deputies shall not threaten, intimidate, or otherwise discourage or interfere with the recording of
law enforcement/policing activities. However, the right to record is subject to reasonable time,
place and manner restrictions. Examples include, but are not limited to:

a. The recording of the deputy’s activity from a reasonable distance, without any action that
obstructs or threatens the deputy(s) or otherwise creates a legitimate safety concern, is not
considered interference.

b. Persons engaged in recording activities may not obstruct law enforcement/policing activities
by means of:

. Physically intervening or interfering with the subject or a witness;
. Persistently engaging a deputy with questions or interruptions;

c. The fact that recording or overt verbal criticism, insults, or name-calling may be annoying,
does not in and of itself justify a deputy taking corrective or enforcement action or ordering
that recording be stopped, as this is an infringement of the individual’s First Amendment
rights.

d. The safety of deputies, subjects, victims, withesses or third parties cannot be jeopardized by
the recording party.

e. Therecording must be conducted in a manner that does not unreasonably impede or interfere
with the movement of emergency equipment and personnel or the flow of vehicular or
pedestrian traffic. If a person is photographing or recording police activity from a position that
impedes or threatens the safety of deputies or the public, the deputy shall direct the individual
to move to a position that will not interfere. However, deputies shall not order the person to
stop photographing or recording.

As long as photographing or recording takes place in a setting at which the individual has a legal
right to be present and does not interfere with a deputy’s safety, deputies shall not inform or instruct
people that photographing or recording of deputies, the law enforcement/policing activity or
individuals who are the subject of the action is not allowed, requires a permit, or requires the
deputy’s consent. Additionally, deputies shall not:

Order that person to cease such activity;

Demand that person’s identification;

a
b
c. Demand that the person state a reason why they are taking photographs or recording;
d. Detain that person;

e. Intentionally block or obstruct cameras or recording devices;

f.

In any way threaten, intimidate or otherwise discourage an individual from recording law
enforcement/policing activity;

g. Confiscate a device;
h. Computer queries are prohibited without an articulable law enforcement purpose.

Deputies may ask questions during the course of a contact, but are reminded that there is no
justification for ordering a person to stop or requiring that they answer unless the officer reasonably
suspects that a person has committed, is committing or is about to commit any crime.

Members of the press and members of the general public enjoy the same rights in any area
accessible to the general public.
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7.

No individual is required to display “press credentials” in order to exercise their right to observe,
photograph, or video record law enforcement/policing activity taking place in an area accessible
to, or within view of the general public.

B. ARRESTS

1.

Persons who violate the foregoing restrictions should be informed that they are engaged in
prohibited activity and given information on acceptable alternatives, where appropriate, prior to
making an arrest.

Arrest of a person who is recording deputies in public shall be related to an objective, articulable
violation of the law unrelated to the act of recording. The act of recording does not, in itself, provide
grounds for detention or arrest. If a person video recording law enforcement/police activity is
arrested, the deputy must articulate clearly the factual basis for the arrest (e.g. disorderly conduct,
assault, battery, etc.).

Arrest of an individual does not provide an exception to the warrant requirement justifying search
of the individual’s recording equipment or media. Any recording equipment or media seized
incident to a lawful arrest should not be downloaded, viewed, or otherwise accessed without a
search warrant or consent. Files and media shall not be erased under any circumstances.

C. CONSENT TO SEARCH RECORDING DEVICE/MEDIA

1.

Deputies may not order an individual to show recordings that have been made of enforcement
actions or other police activities/operations, or compel someone to delete same.

If there is probable cause to believe that a camera or other recording device contains images or
sounds that are evidence a serious crime has been recorded, the deputy shall:

a. Summon a supervisor to the scene;

b. Ask the person(s) in possession of the recording if they will consent to voluntarily and
temporarily relinquish the recording device or media so it may be viewed or copies made as
evidence. If equipped with the body worn camera (BWC), the full consent process will be
recorded in accordance with general order GO-041-20 Body Worn Cameras.

If the individual consents to the request, deputies must exercise due care and caution with any of
the individual's property or electronic device(s).

Prior to accepting the device, the deputy shall complete a VSO Consent to Search Computer form
indicating the temporarily relinquished property. The form must be signed by the individual and the
deputy and a copy given to the individual.

After receiving the device/media, the deputy shall:
a. Submit a report indicating the circumstances surrounding the relinquished device/property;
b. Submit the report and immediately turn over the device/media for forensic examination;

c. At no time make an attempt to view, download, or otherwise access any material contained
on the device.

Whenever a recording device or media is obtained by consent, the item shall be held in VSO
custody no longer than reasonably necessary for law enforcement, acting with due diligence, to
view or copy the recording.

The device must be returned at the earliest possible time and its owner/operator given instruction
on how and where it can be retrieved.

D. WARRANTLESS SEIZURE OF RECORDING DEVICE/MEDIA

1.

If the individual declines to voluntarily provide the device or recording medium, or to electronically
transmit the sound or images where possible and practicable and there is probable cause to
believe that evidence exists on the device, and there is probable cause to believe that the evidence
is in immediate jeopardy of being tampered with, altered, deleted, or destroyed, the device may
be seized and secured as evidence while the appropriate application(s) for a search warrant is
made.

Prior to seizing the device, a supervisor must confirm there is probable cause to believe that the
device holds contraband or evidence of a crime, and that the exigencies of the circumstances
demand it or some other recognized exception to the warrant requirement is present.
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3. In exigent situations where it is objectively reasonable to believe that immediate viewing of
recordings is necessary to prevent death or serious bodily harm of another before a warrant can
be authorized, the recording device or media may be confiscated and viewed.

4. Inthe case of an arrest of the recording party, the deputy shall document the seizure on a Property
Report.

E. PACKAGING AND SUBMISSION OF ELECTRONIC EVIDENCE

1. Electronic devices shall be packaged and submitted in accordance with general order GO-083-01
Collection of Evidence.

F. SUPERVISORY RESPONSIBILITIES

1. A supervisor shall respond to any incident in which an individual recording law
enforcement/policing activity is going to be, or will most likely be arrested or when recording
equipment may be seized without a warrant or lawful consent.

VI. ACCREDITATION STANDARDS
A. CALEA Law Enforcement Accreditation

o 124
e 125
e 8322

VII. FORMS (Click here to access forms)
. Consent to Search Computer, VSO Form # 042607.001
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I. PURPOSE

The purpose of this general order is to establish guidelines and procedures for identifying individuals for
whom a Risk Protection Order is appropriate, processing Risk Protection Orders and ensuring compliance
with all applicable legal requirements regarding seeking an order, executing an order, maintaining seized and
surrendered firearms and ammunition and returning firearms and ammunition surrendered pursuant to a Risk
Protection Order.

II. DISCUSSION

Fla. Stat. § 790.401 was enacted to enable a law enforcement officer to seek a Risk Protection Order when
certain criteria are met. The Risk Protection Order mandates the owner surrender their firearms and
ammunition.

III. POLICY

It is the policy of the Volusia Sheriff's Office (VSO) to petition for and serve Risk Protection Orders (RPO) in
compliance with Florida law and to properly account for and store firearms and ammunition obtained by the
VSO pursuant to such orders.

IV. DEFINITIONS

Affidavit — A sworn written document establishing probable cause. A law enforcement officer or citizen can
write an affidavit attesting to the probable cause; usually made by a law enforcement officer but may be
attested to by a citizen or informant. If attested to by a citizen or informant, law enforcement must obtain a
sworn written statement. The affidavit will outline the factual justification for why a judge should issue a
Temporary RPO or RPO.

Compliance Hearing — A hearing, scheduled no later than three (3) business days after the issuance of a
temporary risk protection order, for the purpose of determining if the respondent has surrendered all firearms,
ammunition, and/or Florida Concealed Weapon or Firearm License (CCW) owned by the Respondent and/or
in the Respondent’s custody, control, or possession. The court may cancel the hearing upon a satisfactory
showing that the Respondent is in compliance with the order.

Family/Household Member — For purposes of a risk protection order, a relative can include, but is not limited
to a spouse; persons related by blood or marriage; persons who are presently residing together as a family
or any other person living in the same house regardless of the relationship.

Final Hearing — A hearing scheduled no later than fourteen (14) days after the issuance of a temporary RPO,
for the purpose of determining if a final order should be issued for a period of up to one (1) year.

Petitioner — The law enforcement officer or law enforcement agency that petitions a court for an RPO
pursuant to Fla. Stat. § 790.401.
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Respondent — The individual against whom a risk protection order is sought.

Risk Protection Order — An order (temporary ex parte order or a final order) granted under Fla. Stat. §
790.401 and entered by a Judge that prohibits the possession or purchase of firearms or ammunition for the
length of time the order is in effect.

Service — The delivery of any item of civil process that is completed with the act of delivery and does not
require the physical or legal seizure of a person or thing.

PROCEDURE
A. CRITERIA FOR RPO

1. There are a number of circumstances where it may be appropriate to seek a risk protection order
(RPO). Members shall follow all procedures and requirements contained in Fla. Stat. § 790.401,
governing risk protection orders.

2. An RPO is appropriate if a law enforcement deputy believes that a person poses a significant
danger of causing personal injury to himself/herself or others by having a firearm or any
ammunition in their custody or control, or by purchasing, possessing, or receiving a firearm or
ammunition. There doesn't have to be Baker Act -considerations for an RPO
investigation/determination.

B. BAKER ACTS

1. Under the Baker Act, a firearm or ammunition can only be seized when at least one of the following
criteria exists:

a. The person who is taken into custody is believed to suffer from mental iliness and there is
substantial likelihood that without care or treatment the person will cause serious bodily harm
to himself or herself or others in the near future, as evidenced by recent behavior AND that
person has made a violent threat against another person.

b. The firearm is used in the commission of a crime; the person is arrested.
There is an existing ex parte temporary RPO (TRPO)

The person taken into custody is barred by a firearm or ammunition ownership or purchasing
disability.

2. If none of the above conditions applies, seizure under the Baker Act is not immediately authorized.
However, the deputy may ask the person being taken into protective custody for consent to seize
any firearms or ammunition in their possession or custody for safe keeping.

3. If the person refuses consent, then the deputy may consider applying for a TRPO/RPO.
C. THE RPO PROCESS

1. The determination as to whether an RPO will be sought is very fact specific and must be made on
a case-by-case basis.

2. A Respondent qualifies for an RPO if all three of the following (A-C) are met:

a. Respondent poses a significant danger of causing personal injury to themself (note, mental
illness or other Baker Act (BA) criteria are not required);

b. Respondent has firearms in their custody or control or has the ability to purchase, possess or
receive firearms/ammunition:

(1) Custody or Control
(a) Actual possession
(b) Constructive possession

(2) You should presume the person has the ability to purchase, possess, or receive a
firearm, unless you have knowledge the person has been disqualified and is unlikely to
become eligible to purchase or possess in the near future.

c. Respondent poses a significant danger of causing personal injury to themself or others in the
near future by having a firearm or ammunition in their custody or control or by purchasing,
possessing or receiving a firearm or ammunition:
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(1) To obtain a temporary RPO, some person who has personal knowledge of why the
respondent is a danger in the near future must fill out a sworn written statement. The
person with personal knowledge can be the deputy or a civilian witness. There can be
more than one sworn written statement, and everyone with personal knowledge should
complete a sworn written statement.

(2) In addition to any incident outlined in an affidavit, the court will also consider other
factors when making its determination whether the respondent poses a significant
danger of causing personal injury. There is no minimum number of factors that must be
present. Any factor that applies to the respondent should be identified in your affidavit.
Factors the court will consider are whether respondent:

(a) Was involved in a recent act or threat of violence against themself, or others
whether or not such violence involves a firearm

(b) Engaged in an act or threat of violence in the past 12 months against self or others
(c) Is seriously mentally ill or has recurring mental health issues
(3) Has been the subject of, or has violated, a previous or existing order pursuant to:

(a) Domestic Violence Injunction

(b) Repeat Violence Injunction
(c) Dating Violence Injunction
(d) Sexual Violence Injunction
(4) Injunction for Protection Against Stalking
(5) Is the subject of a previous or existing RPO
(6) Has violated a previous or existing RPO
(7) Has been convicted of, had adjudication withheld on, or pled no contendere to a crime

that constitutes domestic violence in Florida or any other state
(8) Has used, or threatened to use, against themself or others, any weapons
(9) Unlawfully or recklessly used, displayed or brandished a firearm
(10) Recurring use of threat to use physical force against another or stalked another person

(11) Has been arrested for, convicted of, had adjudication withheld, or pled nolo contendere
to a crime involving violence or a threat of violence in any other state.

(12) Corroborated evidence of the abuse of controlled substances or alcohol
(13) Evidence of recently acquired firearms or ammunition
(14) Any relevant information from family/household members

d. The fear of future harm is related to the respondent having custody, control or being able
to obtain a firearm or ammunition.

3. COMPLETION OF RPO FORMS

a. Deputies who believe that an RPO might be required shall articulate all facts based on
personal knowledge or provided by sworn statements regarding the factors for the court to
consider. This affidavit must be sworn. Therefore, prior to submission, ensure it is attested
pursuant to Fla. Stat. §§ 92.525 and 117.10. Typically, a joint Petition for Temporary Ex Parte
RPO and Petition for Final RPO should be sought at the same time.

b. Witness(es) must complete a sworn written statement indicating the facts they know,
including any relevant information regarding factors the court will consider. This written
statement must follow Fla. Stat. § 92.525.

c. The affidavits submitted must establish probable cause for the issuance of an RPO. The
criteria can be met solely by a deputy’s affidavit where the deputy has personal knowledge
of the incident. The criteria can also be met solely by a withess statement where the witness
has personal knowledge of the incident and the factors the court will consider. The criteria
can also be met through a combination of witness statements by two or more deputies and/or
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witnesses. However, the criteria cannot be submitted to the court unless an affidavit is
completed, signed and attested to.

d. The deputy should also provide the name of any other witness(es) and indicate what that
person knows and whether that person was present at the scene but refused to complete a
witness statement.

e. The deputy shall enter a list of firearms and ammunition in the custody or control of the
respondent. If the respondent voluntarily turns over all firearms and ammunition, the deputy
will inventory and receipt such and provide the respondent with a copy of the receipt. A copy
of the receipt shall be emailed by the end of the work shift to the VSO General Counsel for
filing with the court. The email address is RPOsubmissions@yvcso.us.

f.  The deputy shall document the names of any known family or household members or any
person identified as at risk of personal injury by respondent and provide a notice of intent to
petition the court for an RPO providing referrals to appropriate resources in accordance with
Fla. Stat. § 790.401(2)(f) utilizing VSO Form # 080719.001, Risk Protection Order
Notification.

g. The deputy will provide such notice to all people identified when possible. For any person
who has not been given notice, indicate the steps that will be taken to provide notice to
remaining people.

4. DISTRIBUTION OF RPO FORMS

a. All forms generated shall be submitted to VSO General Counsel no later than end of
shift. The forms shall be scanned or photographed then emailed to
RPOsubmissions@vcso.us and shall include at a minimum:

(1) Deputy’s Affidavit
(2) Firearms and Ammunition Receipt
(3) RPO Notification to Family/Household

(4) Any additional forms that may be applicable, including Additional Witnesses.

b. The deputy shall ensure all forms include the VSO case number and are forwarded to Central
Records. It is suggested that deputies keep a copy of the affidavit and petition in the event
that the deputies need to make changes after review by the General Counsel.

5. DECISIONS REGARDING FIREARMS AND OR AMMUNITION IN CUSTODY/CONTROL

a. A deputy can never SEIZE firearms or ammunition before entry of a TRPO or RPO unless
authorized in the above BAKER ACT section, paragraphs 1.19.3 through 1.19.5. A person
must be asked to surrender their firearms and ammunition if you intend to file a TRPO/RPO
unless seizure is authorized under the Baker Act. The person has the choice to refuse.
Seizure is only authorized if the Baker Act seizure criteria is met as noted herein.

b. All firearms and ammunition the respondent possesses, owns or controls must be included
in the list submitted. This includes firearms and ammunition that have been surrendered and
the firearms and ammunition that have not been surrendered.

(1) For those items that have been surrendered, the deputy shall indicate that the
respective firearms and ammunition are in the deputy’s possession.

(2) Any firearm or ammunition that has not been surrendered, the deputy shall indicate
where the item can be located (house, car, business).

c. A person who meets the criteria for an RPO can voluntarily surrender some or all of their
firearms and or ammunition. Ensure that:

(1) Ifthe firearms and/or ammunition are located in a place where the deputy cannot legally
enter, then consent is needed for both the entry into that place and for surrender of the
firearms and/or ammunition.

(2) If the deputy cannot lawfully gain access to retrieve the firearms and/or ammunition,
then the deputy should make a note and consider whether a search warrant is an option
or there is some other judicially recognized exception to retrieve the firearms.

6. ADDITIONAL RESPONSIBILITIES OF LAW ENFORCEMENT
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a. Submission of surrendered Firearms and Ammunition to Property & Evidence Section:

(1) All firearms and ammunition that have been surrendered and are listed on the RPO
receipt must be placed in authorized and designated VSO evidence containers and
properly labeled as “RPO”, “RPO- surrender”....

(2) After clearly marking with RPO, the firearms and ammunition must be submitted to the
Property & Evidence Section no later than end of shift.

(3) If the person was arrested for a criminal charge and the firearms and/or ammunition
was seized as evidence pursuant to the criminal charge and the deputy is seeking an
RPO, both the arrest and RPO procedures shall be followed.

(a) If the firearm is seized as evidence, the criminal seizure procedures shall be
applied. However, a RPO Firearms and Ammunition Receipt shall also be
completed.

(b) Ifthe firearm is not seized as evidence, the deputy shall seek the surrender of the
firearms and/or ammunition as indicated above.

(4) Ifthe firearm is seized as evidence and the deputy is seeking an RPO, the deputy shall
indicate on the label “RPO”.

(a) The seized evidence shall first be processed according to the criminal procedures
until the items are no longer needed as evidence.

(b) At that time, the items will be held pursuant to the RPO procedures.

(c) Any release of any firearms must comply with both the criminal and RPO
procedures.

(5) If the person claims they are not the owner of the firearms or ammunition, they will be
submitted into the Property & Evidence Section as described above.

(@) The deputy shall attempt to determine ownership of the firearms and/or
ammunition.

(b) Ifthe deputy is unable to determine ownership then seek surrender of the firearms
and/or ammunition as outlined above.

(c) The deputy shall document their findings regarding ownership of the firearms
and/or ammunition in the incident report.

(6) All Firearms will be transported unloaded, made safe and with ammunition packaged in
a separate bag/container.

b. Surrendered or seized firearms, ammunition and CCW will be released or disposed of through
the Property & Evidence Section according to law and VSO policy.

(1) Firearms and/or ammunition may be released to a third party only after appropriate
transfer affidavits are completed and submitted to the Property & Evidence Section.

7. FILING FOR TEMPORARY RPO

a. Upon review and filing with the court, the court must hold a Temporary RPO hearing within
48 hours of receipt.

b. The General Counsel will appear in court for the hearing. At the hearing the court will review
the submission and grant or deny the Temporary RPO. If granted, the court will also provide
a Compliance Hearing date and a Final Hearing date in the order granting the Temporary
RPO.

c. Upon entry of the Temporary RPO, the Clerk will forward the order to the General Counsel
and to the Civil Section for processing.

(1) The Deputy shall review upon receipt and determine the petitioning agency.

(2) The Deputy will contact the petitioning agency for assistance with service if other than
VSO.

(3) No less than two (2) deputies/officers shall be on scene to serve the RPO
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d. Once a respondent is served with the Temporary RPO by the civil/patrol deputy, the
respondent is required to surrender all firearms and ammunition in their possession, custody
and control. It is a third degree felony to possess firearms and/or ammunition after being
served with a Temporary or Final RPO.

e. Nevertheless, if the respondent still will not surrender all firearms and ammunition as noted
previously, the RPO does NOT give the authority to seize the weapons. If a deputy believes
the respondent is in possession of firearms and/or ammunition after being served, the deputy
needs to determine if there is probable cause to arrest for violation of the order.

f.  If the deputy has probable cause where the firearms and ammunition are located, the deputy
shall coordinate with Investigative Services Section/petitioning agency so a warrant can be
sought for seizure of all firearms, ammunition and CCW in the care, custody and control of
the respondent.

g. The Temporary RPO is valid until the Final Hearing.
8. COMPLIANCE HEARING

a. Within 72-hours of granting the Temporary RPO, the court will hold a Compliance Hearing to
ensure the respondent has surrendered all of their firearms and ammunition, unless the Court
is notified that all firearms and/or ammunition have been surrendered.

(1) If all firearms and/or ammunition have NOT been surrendered, the civil/patrol deputy
will notify the General Counsel who will attend the Compliance Hearing and notify the
court.

(2) If appropriate, the civil/patrol deputy shall also notify the Investigative Services Section
so that a search warrant can be sought for the seizure of all firearms, ammunition and
ccw.

9. FINAL RPO

a. Within 14 days of the submission of the petition, the Court will hold a Final Hearing for the
RPO. The affidavits and BWC footage may be admitted as evidence.

(1) Prior to giving testimony at the final hearing, deputies shall review the case including
but not limited to the incident report, petition, affidavits and body worn camera (BWC)
video/audio. For the BWC footage to be admitted into evidence, the deputy must testify
to viewing the footage and that the footage accurately depicts the events that transpired.

b. Once the Final RPO is granted, if the respondent has any other firearms or ammunition in
their possession the respondent will be required to surrender them. If the respondent refuses,
the same process shall occur, as with the above section FILING FOR TEMPORARY RPO,
paragraphs V.C.7c. through V.C.7f.

10. CRIMINAL VIOLATION OF RPO

a. Fla. Stat. § 790.401(11)(b), states that any person who has in their custody or control a
firearm or any ammunition or who purchases, possesses, or receives a firearm or any
ammunition with knowledge that they are prohibited from doing so by a Risk Protection Order
commits a felony of the third degree.

(1) Deputies must confirm the RPO was served and remains active prior to making an
arrest pursuant to the above statute.

(2) Confirmation is obtained by calling the Teletype Unit at (386) 248-1783. A person is
available to answer any request for confirmation 24/7.

b. If a person is arrested pursuant to this statute for a violation of the RPO order, any firearms
and/or ammunition should be seized and processed as follows:

(1)  The firearms and/or ammunition should be seized as evidence for the criminal case and
processed and submitted to the Property & Evidence Section pursuant to the criminal
policies and procedures. Additionally, deputies should clearly mark the evidence
container “RPO”.

(2) Deputies shall also update the firearms and/or ammunition list for the corresponding
RPO and submit to VSO General Counsel.

Published: 11/01/2021 60f8 General Order: GO-001-19



®)

Once the criminal case is concluded, Property & Evidence Section shall retain the
firearm and/or ammunition pursuant to the RPO. The Property & Evidence Section shall
comply with all applicable laws regarding the release procedures for items submitted as
evidence and regarding release procedures for items surrendered pursuant to RPO.

11. SEARCH WARRANT

a. If a deputy has probable cause to believe a person who has been served with an RPO has
possession, custody or control of a firearm and/or ammunition, the deputy can seek a search
warrant pursuant to the RPO statute and/or pursuant to the criminal process.

(1)

()

RPO CIVIL SEARCH WARRANT: If the respondent refuses to surrender all firearms
and ammunition after being served with the RPO, the civil/patrol deputy shall contact
the Investigative Services Section to draft a search warrant to obtain any other firearms
or ammunition for which the deputy has probable cause. All civil search warrants issued
pursuant to the RPO statute must be initiated by the civil/patrol deputy. Civil/patrol
deputies shall initiate the process by first contacting the VSO General Counsel. The
State Attorney’s Office has no role in obtaining a search warrant pursuant to the RPO
statute. The General Counsel shall review and approve a search warrant affidavit before
the civil/patrol deputy presents it to the court.

CRIMINAL SEARCH WARRANT: Any deputy can seek a criminal search warrant when
that deputy has probable cause to believe a person, after being served with a
TRPO/RPO is in possession of firearms and/or ammunition. To possess or purchase
any firearm or ammunition is a violation of Fla. Stat. § 790.401(11)(b). In seeking a
criminal search warrant, deputies shall follow the same policies and procedures that are
followed for all criminal search warrants, including contacting the on-duty Assistant
State Attorney (ASA) to contact the duty judge and accompany the deputy when
presenting the search warrant affidavit the duty judge. VSO General Counsel has no
role in obtaining a search warrant pursuant to a criminal violation.

12. RESPONSIBILITIES OF THE GENERAL COUNSEL

a. Legal shall review all RPO documents for sufficiency prior to any filing. If insufficient, Legal
will contact the deputy for correction.

b. Legal will file the TRPO and RPO petition.

c. Legal will attend the Compliance Hearing.

d. Legal will attend the Final Hearing.
13. NOTICE OF VACATED OR EXTENDED RPO ORDERS

a. The Clerk notifies VSO Legal of RPO expirations within 60 days of expiration. VSO Legal
reviews the case to determine whether to seek an extension.

(1)

(2)

@)

(4)

®)

If an extension is not sought, or the RPO is vacated, then Legal notifies the VSO Civil
and Evidence Sections by email of the pending expiration or order to vacate.

Property and Evidence shall release any firearms and/or ammunition according to law
and VSO policy pending expedient verification of Respondent’s current legal
entitlement to possess firearms and/or ammunition.

Civil notifies the Teletype Unit of expiring and vacated RPOs.

For vacated orders, the Teletype Unit promptly removes the entry from the FCIC/NCIC
computer system.

For expiring orders, the FCIC/NCIC system automatically changes the entry’s status to
expired on the expiration date.

14. RETURN OF FIREARMS/AMMUNITION/CCW

a. The Property & Evidence Section shall attempt to notify by phone those individuals listed in
the report and document all attempted and actual contacts made in accordance with
established Evidence Section standard operating procedures.

VI. FORMS (Click here to access forms)
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. Affidavit — In Re: Petition for Risk Protection Order
. Affidavit Continuation — In Re: Petition for Risk Protection Order, VSO Form # 061118.001
. Petition for Temporary Ex Parte Risk Protection Order and Risk Protection Order

. Affidavit — Risk Protection Order/Baker Act Return of Firearms or Ammunition to Third Party
Designated by Respondent, VSO Form # 051618.001

. Affidavit — Risk Protection Order/Baker Act Return of Firearm or Ammunition to Third Party Owner,
VSO Form # 051618.002

. Affidavit — Owner Requests Transfer of Firearms or Ammunition to Third Party, VSO Form #
091418.001

. Affidavit — Risk Protection Order/Baker Act Transfer of Firearm(s) or Ammunition to Owner

(Respondent Is Not the Owner), VSO Form # 091418.002
. Risk Protection Order/Baker Act Firearms and Ammunition Receipt, VSO Form # 051618.003

. Risk Protection Order/Baker Act Firearms and Ammunition Receipt Continuation, VSO Form #
051618.004

. Risk Protection Order Notification, VSO Form # 080719.001

Published: 11/01/2021 80f8 General Order: GO-001-19



VOLUSIA SHERIFF’S Distribution Reissue/Effective Date

OFFICE All Personnel 01/05/2021
GENERAL ORDER Original Issue Date Previous Revision Date
G0-002-01 01/05/2021 None

Title

JURISDICTIONAL RESPONSIBILITIES
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MICHAEL J. CHITWOOD, SHERIFF

II.

I11.

To protect and serve with courage, honor and integrity by fighting crime, maintaining trust, and building community partnerships.

PURPOSE

The purpose of this policy is to delineate the geographical jurisdictional boundaries of the Volusia Sheriff’s
Office (VSO) and establish guidelines relating to the concurrent jurisdictional responsibilities and mutual aid.

DISCUSSION

It is advantageous for law enforcement agencies within Volusia County, Florida, and in adjoining jurisdictions,
to be available to assist each other. Therefore, VSO personnel should be aware of the jurisdiction boundaries
of the VSO, mutual aid agreements and the services available from other agencies as outlined in the Florida
Sheriff's Disaster Assistance Mutual Aid Agreement, Florida Sheriff's Combined Operational Assistance and
Voluntary Cooperation Mutual Aid Agreement, and the Combined Operational Assistance and Voluntary
Cooperation Agreement for Volusia County, Florida/Mutual Aid Agreement.

POLICY AND PROCEDURE

A.

GENERAL

1. The legally authorized geographical area under the Sheriff of Volusia County, Florida, is Volusia
County. The enforcement of Florida Statutes and Volusia County ordinances are authorized in
Volusia County, Florida unless specifically prohibited or allowed elsewhere by State Statute.

BOUNDARIES
1. The boundaries of Volusia County, Florida, are described in Chapter 7, Florida Statutes.

2. Adetailed official map, which includes the boundaries of the jurisdiction of Volusia County, Florida,
is maintained in the Communications Section.

JURISDICTIONS

1. VSO maintains jurisdiction in all of Volusia County and has primary jurisdiction of all law
enforcement in the unincorporated areas of Volusia County and in the cities of Deltona, DeBary,
Pierson and Oak Hill.

2. CONCURRENT JURISDICTIONS

a. VSO possesses concurrent jurisdiction with the cities of Ormond Beach, Holly Hill, Daytona
Beach, Daytona Beach Shores, Ponce Inlet, South Daytona, Port Orange, New Smyrna
Beach, Edgewater, DelLand, Orange City, and Lake Helen. In addition, VSO retains
concurrent law enforcement jurisdiction in Volusia County, Florida with the Daytona Beach
Regional Airport Security Force, Volusia County Beach Safety/Ocean Rescue, the Florida
Department of Law Enforcement, Florida Highway Patrol, Florida Marine Patrol, Florida
Game and Fresh Water Fish Commission, Florida Division of Alcoholic Beverages and
Tobacco.
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b. There are also several federal law enforcement agencies assigned to Volusia County, Florida.
They include the Federal Bureau of Investigation, Drug Enforcement Agency, United States
Customs, United States Department of Immigration, United States Wildlife Service, and the
United States Coast Guard.

c. The Sheriff, by law, is the Chief Law Enforcement Officer in Volusia County with the full
authority and responsibility to uphold the law and preserve the peace.

d. Traffic crash investigative duties are the responsibility of the Florida Highway Patrol in the
unincorporated areas and the respective local police departments within the incorporated
areas. The VSO investigates traffic crashes in the cities of Deltona, DeBary, and Oak Hill.

e. The VSO Communications Center shall maintain communications with the following:
. All police departments within Volusia County;
. The Florida Highway Patrol;
) EVAC ambulance units;
o Fire Service Stations, fire and rescue vehicles;
o Surrounding County Sheriff's Offices.

D. MUTUAL AID AGREEMENT

1. The VSO, as allowed under Florida Statute 252, has mutual aid agreements/Voluntary
Cooperation Agreements with all cities within Volusia County, Florida, all counties within the state
of Florida, and the surrounding Counties of Brevard, Orange, Indian River, Seminole, Lake,
Putnam, Marion, Flagler and Osceola.

2. State Statute provides guidelines and establishes emergency management powers. The Mutual
aid agreement provides the following terms.

3. PROVISIONS FOR OPERATIONAL ASSISTANCE

a. Law enforcement agencies may request and render assistance to one another, including but
not limited to, dealing with riots, civil disturbances, large protest demonstrations, aircraft
disasters, fires, natural or man-made disasters, sporting events, spring break, motorcycle
weeks, automobile race events, concerts, parades, escapes from detention facilities, and
incidents requiring the utilization of specialized units.

4. PROVISION FOR VOLUNTARY COOPERATION

a. Each agency may request or render assistance to one another in dealing with any violations
of Florida State Statutes including but not limited to investigating homicides, sex offenses,
robberies, assaults, burglaries, larcenies, gambling, motor vehicle thefts, drug violations,
backup services during patrol activities, and inter-agency task forces, including but not limited
to: traffic enforcement and drug enforcement task forces or joint investigations.

E. REQUESTING OR RECEIVING AID

1. Resources that are assigned to assist the VSO shall be under the immediate command of a
supervising officer designated by the assisting agency. Such supervising officer shall be under the
direct supervision and command of the Incident Commander for that event as designated by the
Sheriff.

2. COMMUNICATIONS WITH ASSISTING PERSONNEL

a. Communications with assisting personnel shall be maintained via the County 800MHz radio
system. Communications Section personnel shall monitor the 8 Call 90 talkgroup, PSAP
talkgroup, and All Points frequency channels in order to receive communications from
assisting personnel. When assisting personnel need to talk with a VSO field unit or supervisor,
Communications Section members will direct the VSO member to switch to the appropriate
talk group.

b. The VSO will utilize shared mutual aid channels or utilize the Florida Interoperable Network
(FIN) when cooperating with agencies on disparate radio systems. The VSO may temporarily
issue portable 800 MHz radios to the supervisors of assisting units. The assisting supervisors
could then communicate with their personnel via their own radio equipment and relay
information to Central Communications using the temporarily issued portable radio.
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c. In the event that radio equipment does not provide sufficient compatibility for effective
communications, cell phone equipment shall be used to maintain communications with VSO
and assisting agency supervisors.

d. Communications with assisting agency personnel shall be conducted using clear speech.
Codes and signals shall be avoided to prevent misunderstanding.

F. RENDERING ASSISTANCE

1.

The supervisor of the assisting unit or Deputies shall be under the direct supervision of the agency
requesting assistance.

Employees rendering assistance outside their jurisdiction pursuant to agreements shall have the
same powers, duties, rights, privileges and immunities as if they were performing duties in the
political subdivision in which they are normally employed.

Should a Deputy be in the jurisdiction of another for routine matters, such as traveling through the
area on routine business and a violation of Florida Statutes occurs in his presence and
enforcement action is taken, the Deputy will notify the appropriate agency. Upon the arrival of the
appropriate agency, the Deputy will turn the situation over to them and offer any assistance
requested, including a follow-up written report documenting the event and actions taken.

The accused will be processed under the jurisdiction of the arresting agency.

Routine investigations and follow-ups may be accomplished between VSO personnel and the
respective agency.

The agency furnishing the equipment and work force will bear the loss or damages to such
equipment and compensate the employees.

All costs relating to equipment and work force shall be borne by the sending agency.

The agency head or designee whose assistance is sought shall evaluate the situation and the
availability of the agency’s resources. The agency head or designee will respond in a manner they
deem appropriate.

The terms of the Mutual Aid Agreement are in effect as stated in the formal agreement that is on
file with the Florida Department of Law Enforcement. The procedures for review and revision of
the Mutual Aid Agreement are included within the document.

G. PROVIDING OR REQUESTING AID

1.

Any Deputy may provide or request back-up support or routine aid from other agencies as
availability of resources permit.

The VSO will coordinate with other agencies when jointly investigating crimes committed in their
jurisdiction and VSO personnel involved will complete a report documenting their investigations in
connection with the crime.

Deputies shall advise the communications center of the jurisdiction of an agency that is a party to
the mutual aid agreement/voluntary cooperation agreement and requests assistance prior to
making an arrest as the result of an investigation. A copy of the report will be forwarded to the
other Police agencies involved.

Should an unplanned law enforcement situation arise within a jurisdiction that is a party to the
mutual aid agreement/voluntary cooperation agreement, that respective agency's communications
center shall be notified and the appropriate action taken. Upon arrival of the appropriate agency,
the situation shall be turned over to them.

Deputies shall offer assistance, including but not limited to, a written report documenting the event
and the actions taken.

In multi-jurisdictional matters within the 7th Judicial Circuit, the VSO will coordinate the
investigation with the respective counties and the State Attorney's Office.

Citizens requesting service that normally falls within the jurisdiction of an incorporated area of
Volusia County shall be referred to the respective jurisdiction, unless that citizen specifically
requests the services of the VSO.

A copy of any required reports shall be forwarded to the jurisdiction involved.
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9. The Watch Commander is empowered to authorize emergency non-routine aid to other agencies.
H. COUNTY EMERGENCY MANAGEMENT PLAN

1. The Volusia County Emergency Management Plan, which is reviewed annually, has provisions
for:

a. Requesting assistance from the National Guard, local and Federal agencies; and

b. Procedures for maintaining radio communication with outside personnel. The primary
communications network consists of:

. The County 800 MHz radio system
. Inter-City
. All Points
L REGIONAL SERVICES
1. The VSO shall maintain radio communications with other law enforcement agencies.

2. The VSO shall participate in the Florida Department of Law Enforcement Centralized Fingerprint
System.

The VSO shall participate in a state wide criminal information system.

The VSO shall participate in the Uniform Crime Reporting System maintained by the Florida
Department of Law Enforcement.

IV. ACCREDITATION STANDARDS
A. CALEA COMMUNICATIONS ACCREDITATION

e 232
B. CALEA LAW ENFORCEMENT ACCREDITATION
o 211
o 212
e 213
e 214
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DEPARTMENTAL LIAISON

Section AUTHORITY OF N& m
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MICHAEL J. CHITWOOD, SHERI

To protect and serve with courage, honor and integrity by fighting crime, maintaining trust, and building community partnerships.

I. PURPOSE

The purpose of this general order is to encourage, promote and maintain cooperation between Volusia
Sheriff's Office (VSO) and the various criminal justice, juvenile justice and social service agencies with which
the Department deals.

II. DISCUSSION

Interagency cooperation, coordination and planning are indispensable assets. Effective liaison results in a
safe, competent and cost effective service to the public. It is also important for VSO personnel to be cognizant
of the various resources and services at their disposal.

II1. POLICY

It shall be the policy of the VSO to cooperate with all agencies engaged in the administration of the criminal
justice system and other agencies involved in service to the public. The VSO will utilize and give the aid or
provide timely and accurate information to members of the community in need.

IV. PROCEDURE
A. GENERAL

1. VSO personnel who conduct liaison duties with local courts, State Attorney's Office, Probation and
Parole, Department of Juvenile Justice, or other law enforcement agencies shall maintain a written
record of suggestions, criticisms or relevant information deemed of value to the VSO.

2. Personnel who conduct or are temporarily assigned liaison duties shall forward, via chain of
command, a report to the Sheriff outlining any deficiencies or suggestions.

3. Department personnel shall maintain a collaborative working relationship with other agencies to
ensure information exchange and coordination.

4. The VSO General Counsel shall meet as needed with a representative of the State Attorney's
Office for the purpose of:

e Ensuring the exchange of information as it applies to VSO deputies’ performance of law
enforcement duties, including courtroom procedures and investigative errors.

e  Exchanging information which would allow for a greater understanding of the difficulties and
complexities encountered by law enforcement personnel.

o Reporting the results and suggested corrective actions of these meetings in periodic legal
bulletins.

B. PAROLE AND PROBATION
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1. A member of the Career Criminal unit shall periodically meet with a representative of Probation
and Parole for the purpose of exchanging information as it applies to the tracking of
habitual/serious offenders.

2. Law Enforcement Operations personnel are encouraged to assist Probation and Parole personnel,
i.e., supplying information about the defendant during probation/parole investigations, assisting
with violators.

C. JUVENILE AND ADULT CORRECTIONAL AGENCIES

1. The Law Enforcement Operations Chief or designee shall meet quarterly with a representative of
the adult correctional facilities.

2. All Deputies shall maintain a cooperative working relationship with juvenile and adult correctional
agencies.

3. Problems, concerns and suggestions regarding a Deputy working with the juvenile and adult
correctional agencies shall be brought to the attention of the Deputy's supervisor. The information
will be reported in writing to the attention of the Law Enforcement Operations Chief, via chain of
command.

4. The Juvenile Services Director and District Juvenile Detectives shall meet with juvenile authorities
and detention facility representatives to ensure an exchange of information.

D. FUGITIVES

1. VSO personnel shall assist other local, state and federal law enforcement agencies on a case-by-
case basis in the apprehension and arrest of fugitives.

2. Deputies may stop and detain persons meeting a detailed description of subjects wanted by other
law enforcement agencies. When the person detained matches the information contained in a
warrant, the initiating agency shall be contacted to confirm the existence of the warrant and wishes
a "HOLD" placed on the individual. If confirmed, the individual will be arrested and placed in the
Volusia County Jail until transfer is affected.

E. EXCHANGE OF INFORMATION IN CRIMINAL INVESTIGATIONS

1. The VSO will supply reports and aid to law enforcement agencies as requested. The Volusia
County Crime Center and Intelligence Unit shall provide information to other agencies as
requested.

2. Deputies are encouraged to cooperate and notify other law enforcement agencies of investigations
or crimes which affect that particular jurisdiction or agency.

3. The VSO encourages attendance at the monthly Detectives’ intelligence meeting for an exchange
of criminal information.

F. OTHER LAW ENFORCEMENT AGENCIES

1. Division and District Commanders shall periodically meet with representatives of other agencies
having concurrent and adjoining jurisdictions to plan and discuss special events, joint enforcement
efforts, problems, concerns and mutual aid agreements.

Each District Commander or designee shall meet at least quarterly for purposes described above.

The Sheriff meets periodically with the heads of other agencies having concurrent and adjoining
jurisdictions.

G. FIRE OFFICIALS

1. County staff meetings provide a forum for law enforcement and fire service personnel to resolve
and coordinate problems and develop plans.

H. TRAFFIC
1. The Traffic supervisor or designee shall meet with a representative of Traffic Engineering, as
needed.

2. Traffic Deputies shall periodically meet with representatives of other agencies concerned with
traffic safety, to objectively, intelligently and analytically provide a united approach to traffic safety
and efficient highway use. This includes but is not limited to:
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o  The traffic supervisor of another agency to discuss and plan school zones
o Highway Patrol to discuss traffic enforcement activities
e Reports or studies from national agencies

3. Community Relations shall meet with and provide information to concerned groups.

L COURTS
1. The Juvenile Services Director or designee shall maintain liaison with juvenile court system
personnel.

2. The Court Services Section Commander or designees shall maintain liaison with judges in Volusia
County Florida.

J. REFERRAL SERVICES

1. VSO personnel shall refer persons in need of assistance to the law enforcement agency having
jurisdiction, or when not related to criminal matters, to the agency best able to provide the requisite
aid.

2. Consideration should be given to, but not limited to:
e  The age of the individuals in need of assistance
e  The root of the problem
e The agencies available
e The financial status of the individuals involved
e  The welfare of children involved
e  Whether the problem is of immediate concern or an emergency
e  Transportation needs
3. All VSO personnel shall provide timely, accurate and courteous service to members of the

community.

V. ACCREDITATION STANDARDS

A. CALEA LAW ENFORCEMENT ACCREDITATION
o 4412
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WRITTEN AGREEMENTS
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II.

I11.

IV.

To protect and serve with courage, honor, and integrity by fighting crime, maintaining trust, and building community partnerships.

PURPOSE

The purpose of this general order is to establish procedures for preparing written agreements governing
contractual law enforcement services.

DISCUSSION

The provision of law enforcement services for which a fee is paid should be based on a precise contractual
agreement. Necessary elements of the agreement include a description of the services to be provided, the
cost of the services, how payments are to be made, the issuance of reports and keeping of records, as well
as procedures for amendment, renewal, and cancellation. Provisions for any lawsuits or payments of
damages that arise from the provided services should be included in the written agreement, as should
provisions for hiring and disciplining provider personnel, for assigning specific duties to provider personnel,
and for establishing equipment and property ownership and use.

Law enforcement service includes the following traditional public safety activities, which are performed over
a specified time period: patrol services; investigative services; communications performed for another law
enforcement agency; automated or manual fingerprint identification; record keeping for law enforcement files;
and property management.

This general order does not pertain to those services which may be furnished by a commercial vendor, i.e.,
photo development, laboratory services, towing services, etc. Additionally, this general order does not
address extra duty assignments, e.g., security at high school or university functions, sporting events, etc.

POLICY

It shall be the policy of the Volusia Sheriff's Office (VSO) to develop contractual agreements for the provision
of law enforcement services requested by other governmental agencies.

PROCEDURE
A. GENERAL

1. A written agreement shall exist whenever the VSO agrees to provide law enforcement services for
a fee.

2. The written agreement shall include:
e A statement of the specific services to be provided
e  Specific language dealing with financial agreements between the parties

e  Specification of the records to be maintained concerning the performance of services by the
provider agency
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V.

e Language dealing with the duration, modification, and termination of the written agreement
e  Specific language dealing with legal contingencies

o  Stipulation that the provider agency maintains control over its personnel

e  Specific arrangements for the use of equipment and facilities, and

e A procedure for review and revision, if needed, of the agreement.

Additional clauses may clarify other identified needs or agreements. If any duties beyond that
normally provided are to be performed, they shall be specifically identified in the agreement.

Employment rights of personnel assigned under a written agreement for law enforcement services
are not abridged by the VSO. Participation in a contracted law enforcement service arrangement
shall not penalize participating employees nor shall it in any way threaten their employment rights,
promotional opportunities, training opportunities, or fringe benefits.

Employees of the VSO who are assigned to positions providing contracted law enforcement
services shall be classified in the same manner as employees assigned to any other division or
section in the VSO and shall remain subject to all of the same VSO rules, general orders, and
division/section manuals.

Employees who are assigned to positions providing contracted law enforcement services shall
perform their duties under the direction of their normal VSO chain of command and shall not be
subject to direct supervision by agents of the contracting organization.

The VSO may utilize different written agreement formats for agencies it contracts with dependent
upon the scope of services provided and the degree of comprehensive language deemed
necessary to describe the contractual relationship to the satisfaction of both parties.

ACCREDITATION STANDARDS
CALEA LAW ENFORCEMENT ACCREDITATION

A.

3.1.2
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II.

I11.

IV.

PURPOSE

The purpose of this general order is to describe the organizational components and structure of the Volusia
Sheriff's Office (VSO) and to provide a description of the functions of its various subdivisions.

DISCUSSION

The VSO provides an organizational structure with lines of command in order to facilitate formal
communication and the various functional responsibilities required by its mission and goals. These
responsibilities may be assigned to an individual position or a component specifically created and staffed as
such. Functional responsibility for several activities may also be assigned to a single position or a designated
component, as needed, and may be reorganized or streamlined at the direction of the Sheriff in order to
successfully further the overall goals of the agency.

POLICY

It shall be the policy of the VSO to provide an organizational structure that reflects formal lines of authority,
command and communication within the agency while allowing rapid response, innovation and flexibility in
achieving its overall mission.

Organizational subdivisions shall be grouped by function and shall be depicted graphically on an
organizational chart. This chart shall be reviewed at least annually and updated as needed. The agency’s
organizational charts shall be made available to all personnel and shall be maintained on the agency’s
intranet, | Drive and internet website at www.volusiasheriff.org.

PROCEDURE
A. GENERAL

1. It shall be the responsibility of each Division Chief to review their respective command structure
for effective organization and functional distribution of personnel resources at least annually.

2. Any areas requiring operational review for potential restructuring due to increased manpower
needs, specialized units, streamlining/technology, etc., shall be brought to the attention of the
Chief Deputy in a timely manner to allow for strategic and operational planning.

3. Approved changes to the organizational chart shall be documented in a memorandum providing
a brief description of the new/revised functional responsibilities and placement of the component
within the respective command; a copy shall be provided to Professional Standards for updating
and posting of the revised organizational description and the organizational chart.

B. ORGANIZATION
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1. The VSO is organized into areas of functional responsibility and levels of authority. Areas of
functional responsibility include division, district, section, shift, squad, unit, details, programs and
teams. Levels of authority include rank or position and are based on functional responsibility. All
VSO supervisors (sworn and civilian) receive their delegated authority from and are accountable
to the Sheriff.

2. Through the Sheriff's authority, functional lines of command authority and communication are
established downward and upward within the organizational hierarchy through each successive
level of command. This chain-of-command establishes and designates supervisory accountability
for the respective component and provides the formal communication lines that maintain basic
organizational principles such as delineating responsibility, delegating authority and ensuring unity
of command.

a. Office of the Sheriff — The Office of the Sheriff is the top organizational component that
includes functions of the Sheriff, Chief Deputy, General Counsel, Office of Public Affairs &
Media Relations, and Juvenile and Community Relations Programs. The Sheriff's authority
establishes all organizational levels and functions that comprise the VSO.

b. Office of the Chief Deputy — The Chief Deputy is the second level of command subordinate
only to the Sheriff. The Office of the Chief Deputy includes staff and command functions of
the Chief Deputy, Law Enforcement Operations Division, Support Operations Division,
Administrative Services Division, Professional Standards Section (Internal Affairs Unit and
Professional Compliance Unit).

c. Division — A division is the third level of command subordinate to the Chief Deputy and is
commanded by a Division Chief as appointed by the Sheriff.

d. District — A district is a subordinate organizational component within a Division; Districts
perform related functions within a geographic boundary and are commanded by a Captain as
appointed by the Sheriff.

e. Section — A section is an organizational component that performs related functions and tasks
under the direction of one supervisor.

f.  Shift — A shift is a subordinate organizational component within a district or section and is
composed of a squad(s) of personnel.

g. Squad - A squad is the principle subordinate organizational component within a shift and is
supervised by a Sergeant.

h.  Unit — A unit is an organizational group of personnel that are assigned a specialized function
or task and is under the command of a single supervisor.

i. Detail — A sub-component of a district, division, shift, section or squad in which personnel are
assigned a specialized activity.

j- Team — A team is a work-group whose primary assignments are in functional areas; teams
are assembled for a special purpose as needed. Team supervisors report to higher authority
as designated by the Sheriff. A team may also be comprised of members, as designated by
the Sheriff, who work independent of each other towards a common operational goal as a
means to facilitate various activities and services throughout the VSO. (E.g. Critical Incident
Stress Debriefing Team, Clandestine Laboratory Response Team, various ad hoc
management teams, committees, etc.)

C. COMMAND STRUCTURE

1. The order of sworn rank and comparative non-sworn supervisory positions for the VSO is as
follows:

SWORN NON-SWORN

SHERIFF

CHIEF DEPUTY
DIVISION CHIEF
CAPTAIN PROGRAM MANAGER
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SWORN NON-SWORN
LIEUTENANT SECTION SUPERVISOR
SERGEANT UNIT SUPERVISOR
DEPUTY CIVILIAN STAFF
RESERVE VOLUNTEERS

D. OFFICE OF THE SHERIFF

1. The Sheriff is the Chief Law Enforcement Executive Officer/Director of Public Safety for Volusia
County, Florida. The Florida Constitution and Florida law delineate the duties and responsibilities
of the Sheriff.

2. The Office of the Sheriff provides various specialized executive, administrative, and managerial
services to the Sheriff. Reporting directly to the Sheriff are the Chief Deputy, General Counsel,
Office of Public Affairs & Media Relations, and Juvenile and Community Relations Programs:

a. Chief Deputy — The Chief Deputy is second in command of the VSO and is responsible for
the day-to-day operations of the VSO.

b. General Counsel — Is responsible for all legal matters as deemed appropriate by the Sheriff.

c. Office of Public Affairs & Media Relations — The Section is composed of a Public
Information Officer and Public Information Assistant. They are responsible for contact with all
areas of the media.

d. Juvenile and Community Relations Programs — The section is supervised by a Director
and is comprised of the following units:

o Juvenile Services Unit — The unit is responsible for monitoring all juvenile arrests,
coordinating with the Department of Juvenile Justice (DJJ), providing liaison and
guidance for all juvenile related diversion programs, and functions as a juvenile services
liaison/resource for VSO Deputies and Detectives, as well as surrounding law
enforcement agencies.

. GPS Monitoring Unit — The unit manages tracking of DJJ youth on global positioning
satellite/electronic monitoring (GPS/EM) for the Seventh Judicial Circuit, coordinating
directly with respective law enforcement agencies, Judges, Juvenile Probation Officers
(JPO), and other criminal justice system partners.

. Youth Services Unit — The Unit provides recreational sports activities in conjunction
with tutorial functions, summer camps, etc. for the agency’s directed high-profile crime
prevention/community engagement.

o Community Relations Program

. Citizen Observer Program — Provides an enhanced mobile neighborhood watch
program comprised of volunteers. The program is supervised by the agency’s
COP Coordinator and is comprised of trained volunteers and a Staff Assistant.
This program provides trained civilian volunteers to assist Deputies in the
observation of activities in assigned areas and also provides traffic direction and
ancillary assistance during special events and natural disasters. In addition, COPs
provide a wide variety of community support and engagement activities to the
Community.

. Community Relations Unit
E. OFFICE OF THE CHIEF DEPUTY

1. CHIEF DEPUTY - The Chief Deputy is the second in command of the VSO and is responsible for
overseeing the day-to-day operations. Reporting to the Chief Deputy is the Law Enforcement
Operations Division Chief, the Support Operations Division Chief, and the Administrative Services
Division Chief.

2. Also reporting to the Chief Deputy is the Professional Standards Section, comprised of Internal
Affairs and Professional Compliance.
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e Internal Affairs Unit — Internal Affairs is supervised by a Lieutenant and is responsible for
ensuring the integrity of VSO operations by investigating complaints against the agency or its
personnel. Internal Affairs also monitors and facilitates the agency’s Personnel Early
Intervention System.

o Professional Compliance Unit —Professional Compliance is supervised by a Lieutenant and
is responsible for various activities associated with management of the agency’s CALEA
Accreditation Program including required compliance audits, the
research/development/maintenance of policies and procedures, staff inspections, and
planning and research.

F. LAW ENFORCEMENT OPERATIONS DIVISION

1. The Law Enforcement Operations Division (LEOD) is commanded by a Division Chief. The
Division is responsible for all uniform operations throughout four (4) geographically designated
Districts (Districts 2, 3(North/South), 4, and 6), county-wide Watch Commanders, the Investigative
Services Section, and the Special Investigations Section. The LEOD also augments its operations
with various tactical and crime suppression teams and joint-agency/task force operations.

2. Reporting to the Law Enforcement Operations Division Chief is the LEOD Executive Officer,
District Commanders, the Investigative Services Section Commander, and the Special
Investigations Section Commander.

3. LEOD EXECUTIVE OFFICER

a. The LEOD Executive Officer provides executive support to the Division Chief in areas
requiring liaison activities, resource coordination, special project oversight, strategic planning
initiatives and facilitating various meetings and plans in support of the agency’s goals. The
VSO Watch Commanders report directly to the LEOD Executive Officer.

4. TEAMS

a. Bomb Team — The Bomb Team is responsible for the handling and disposing of explosive
and incendiary devices for the VSO.

b. Special Weapons and Tactics (SWAT) Team — The VSO Special Weapons and Tactics Team
is comprised of specially trained individuals who utilize expertise, training and specialized
equipment.

c. Crisis Negotiations Team — Crisis Negotiators are specially trained Deputies, who are used
to communicate with barricaded suspects that have committed acts of violence and are
hostage takers. These Deputies are also used to communicate with subjects in crisis,
including suicidal or emotionally disturbed individuals.

G. DISTRICT OPERATIONS

1. District Commanders — VSO jurisdiction is comprised of four (4) Districts. Each District is
comprised of a District Commander (Captain) and at least one Assistant Commander (Operations
Lieutenant) to oversee each of the following Districts:

a. District 2 is the Northwest district running from the north county line southward along its
western border of the St. Johns River. The eastern boundary runs approximately the north-
south centerline of the county. The southern boundary runs along SR 472 in the southeast
and then continues to the St. John’s River from the intersection of SR 472 and N. Volusia
Ave. in the southwest. The cities of DeLand, Lake Helen, and Pierson are in this district, as
well as the communities of Seville, Cassadaga, Barberville, DeLeon Springs, and Glenwood.

b. District 3 (North and South) is the Eastside district running from the north county line to the
south county line. Its eastern border is the Atlantic Ocean; its western border is approximately
the north-south centerline of the county with the western border in the north running to
Interstate 4 (I-4) on the mainland and to Main St. in Daytona Beach on the peninsula. lts
western border in the south runs west of CR 415 until it reaches the District 4 border, south
of Lake Ashby. The cities of Ormond Beach, Holly Hill, Daytona Beach, Daytona Beach
Shores, Ponce Inlet, New Smyrna Beach, Edgewater, Port Orange, South Daytona, Oak Hill,
as well as the community of Ormond by the sea, are located in this district. District 3 operates
a North and a South office.
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c. District 4 is a Southwest district and runs from the south county line to the northern city limits
of Deltona. The city of Deltona is located within the district. The western border is shared with
the northeastern city limits of DeBary and eastern city limits of Orange City. The eastern
border encompasses the community of Osteen and runs north along CR 415 until meeting
the District 3 border south of Lake Ashby. The community of Enterprise runs along the
southwest border.

d. District 6 is a Southwest District and runs from its western border on the St. John’s River in
the south to SR 472 in the northeast. The northwest border continues from the intersection
of SR 472 and N Volusia Ave. until it reaches St. John’s River towards the northwest. The
cities of DeBary and Orange City are located within the district. The western border is the St.
John’s River, and the eastern border comprises the southwestern city limits of Deltona and
western city limits of Orange City.

2. Each District has a minimum of four squads (Alpha/Bravo/Charlie/Delta), and a Sergeant
supervises each squad. Each of the four Districts is staffed with clerical support personnel. [For
geographical assignment purposes only, Detectives, a Detective Sergeant, a Community Services
Sergeant and School Resource Deputies may work out of each District but report to/through their
respective organizational commands].

H. SPECIAL INVESTIGATIONS SECTION

1. The Special Investigations Section is commanded by a Captain and is comprised of the West
Volusia Narcotics Task Force, East Volusia Narcotics Task Force, Deltona Narcotics Enforcement
Team, Volusia Bureau of Investigation, DEA Task Force, Central Florida High Intensity Drug
Trafficking Area, FBI Safe Streets Task Force, the US Marshals Florida/Caribbean Fugitive Task
Force and the Domestic Security Unit. The Domestic Security Unit consists of the Volusia County
Crime Center, Intelligence Unit, Crime Stoppers Unit, Central Florida Intelligence Exchange, and
the FBI Joint Terrorism Task Force.

a. Volusia Bureau of Investigation (VBI) — The Volusia Bureau of Investigation is supervised
by two VSO Sergeants. VBl is a federally funded High Intensity Drug Trafficking Area (HIDTA)
initiative belonging to the Central Florida HIDTA. VBI is a multi-agency task force that pools
resources from local, state and federal law enforcement agencies in order to target mid- and
upper-level drug trafficking organizations as well as racketeering and organized crime.

b. DEA Tactical Diversion Task Force, DEA Task Force, United States Marshall’s Fugitive
Task Force — VSO Detectives are assigned to each Task Force and report to the VBI
Sergeant for administrative responsibilities. The respective Task Force’s Supervising Special
Agent is responsible for the day-to-day administration of all operations and personnel, and
shall have the authority to make routine assignments and determine case priority, as needed.

c. Narcotics, Vice and Street Level Crime — These units are responsible for street level
narcotic, and vice related investigations throughout Volusia County. Each Task Force Unit is
supervised by a Detective Sergeant. These units are assigned to specific geographical areas
of the county. East Volusia Narcotics Task Force (EVNTF) is responsible for the entire
eastside of the Volusia County. West Volusia Narcotics Task Force (WVNTF) is responsible
for District's 2 and 6 and Deltona Narcotics Enforcement Team (DNET) is responsible for
District 4.

d. High Intensity Drug Trafficking Area (HIDTA) Analyst Section — VSO Analyst is assigned
to the Central Florida HIDTA and report to the VBl Sergeants for administrative
responsibilities. The HIDTA Supervising Analyst is responsible for the day-to-day
administration of all analytical activity and personnel, and shall have the authority to make
routine assignments and determine case priority, as needed.

e. Domestic Security Unit — The Domestic Security Unit consists of the Volusia County Crime
Center, Intelligence Unit, Crime Stoppers Unit, Central Florida Intelligence Exchange, and
the FBI Joint Terrorism Task Force.

. The Volusia County Crime Center — the Volusia County Crime Center (VC3) daily
operations are supervised by a Detective Sergeant (VC3 Supervisor). The center is
staffed by VC3 operators including Intelligence Detectives, Crime-Intelligence Analysts,
and Office Assistants as support personnel. The VC3 will provide dispatchers, patrol
units, Detectives and other law enforcement personnel with valuable real-time
information that will improve and enhance in-the-field decision making capabilities and
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ultimately increase safety for both law enforcement and the public it serves. The Crime
Center will provide relevant, investigative intelligence to Detectives actively working
priority cases to include but not limited to; homicides, sexual battery, armed robbery,
etc. The Crime Center will provide investigative support for all Operations approved by
the VC3 Supervisor to include but not limited to; search warrants, narcotic operations,
arrest warrant round ups, etc. The Crime Center will provide subject bios, tactical and
strategic crime analysis and the collection, evaluation and dissemination of criminal
intelligence. The VC3 will provide relevant information to the entire agency to ensure all
divisions are aware of active day-to-day operational information. This intelligence will
be provided through a daily Roll Call Briefing to be posted on the VSO Home Page.

. The Intelligence Function — The Intelligence Unit is supervised by the VC3
Detective Sergeant and is comprised of Intelligence Detectives and Crime-
Intelligence Analysts. The Unit is responsible for collecting and disseminating
intelligence information to the VSO and other law enforcement partners. The Unit
will collect various facts and documents, circumstances, interviews, and other
materials related to crime and places them in a logical, related framework to assist
Law Enforcement Officers with the development of a criminal case, explain a
criminal phenomenon, or describe crime and crime trends. The unit maintains
liaison with other regional intelligence units in the state.

Crime Stoppers Unit — the Crime Stoppers Unit is supervised by the VC3 Detective
Sergeant. Crime Stoppers mission is to support all law enforcement agencies in
Volusia, Flagler, St. Johns and Putnam Counties by providing citizens a means of
anonymously reporting information on unsolved reported crimes and unreported
crimes.

Central Florida Intelligence Exchange — The Central Florida Intelligence Exchange
(CFIX) is supervised by the Major Crimes Investigations Lieutenant and is responsible
for providing investigative support through analytical products and both tactical and
strategic intelligence through various intelligence products. This includes the collection,
analysis, production, and dissemination of intelligence in order to support regional
efforts to detect, deter, disrupt, and deny terrorist activity.

FBI Joint Terrorism Task Force (JTTF) — The JTTF is supervised by the FBI
Supervising Special Agent for the day-to-day administration of all operations and
personnel, and shall have the authority to make routine assignments and determine
case priority, as needed. A VSO Detective is assigned to the Task Force and reports to
the VC3 Sergeant for administrative responsibilities. The JTTF collects resources of the
member agencies for the prevention, preemption, deterrence and investigation of
terrorist acts that affect United States interests, and to disrupt and prevent terrorist acts
and apprehend individuals who may commit or plan to commit such acts. To further this
mission, the JTTF shall serve as a means to facilitate information sharing among JTTF
members.

I INVESTIGATIVE SERVICES SECTION

1. The Investigative Services Section is commanded by a Captain and is responsible for the
investigation of all major criminal activity, persons and property crimes, Homeland Security,
Internet crimes against children, juvenile offenses, organized crime, and intelligence. The
Investigative Services Section is comprised of two sub-sections: Major Crimes Investigations and
Criminal Investigations each commanded by a Lieutenant. The sub-sections are comprised of the
following units, each commanded by a Sergeant or Civilian Supervisor:

a. MAJOR CRIMES INVESTIGATIONS
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Major Case Unit — The Major Case Unit is supervised by a Detective Sergeant and is
responsible for follow-up investigation of major crimes and incidents that have not been
identified as related to organized crime.

Crime Scene Unit — The Crime Scene Unit is supervised by the Major Case Detective
Sergeant and is responsible for the identification, collection and preservation of physical
evidence on all major case and high profile investigations.

Cold Case Squad — The Cold Case Squad is supervised by the Major Case Detective
Sergeant and is responsible for investigating any case considered to meet the criteria
for a “cold case”.
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Child Exploitation Unit — The Child Exploitation Unit is supervised by a Detective
Sergeant and is responsible for investigating all sex offenses in which the victim is 17
years of age or younger, cases involving severe child abuse and to protect children
from predators, child prostitution rings, sex tourism operators, and other offenders that
utilize technology to sexually exploit children. Digital Forensic Detectives are assigned
to the Unit.

Traffic Homicide Unit — The Traffic Homicide Unit is supervised by the Major Crimes
Lieutenant and is responsible for the initial and follow-up investigation of fatalities
resulting from motor vehicle collisions.

Volusia County SANE Program — The Volusia County SANE Program is supervised
by the Major Crimes Lieutenant and is responsible for providing medical and forensic
services to victims of sexual violence.

Latent Print Unit — The Latent Print Unit is supervised by an Administrative Coordinator
and is responsible for Automated Fingerprint Identification System-A.F.I.S. as well as
the analysis and identification of fingerprints.

The Career Criminal Unit — The Career Criminal Unit is supervised by a Sergeant and
is responsible for identifying and maintaining files on all habitual/serious offenders and
sexual predators/offenders as defined in Florida Statute.

b. CRIMINAL INVESTIGATIONS

East Detectives Unit - The East Detectives Unit is supervised by a Detective Sergeant
and is responsible for conducting initial and follow-up investigations. East Detectives
Unit will be responsible for all follow-up investigations within the respective District
unless the investigation is re-assigned to a specialized unit.

Northwest Detectives Unit - The Northwest Detectives Unit is supervised by a
Detective Sergeant and is responsible for conducting initial and follow-up investigations.
Northwest Detectives Unit will be responsible for all follow-up investigations within the
respective District unless the investigation is re-assigned to a specialized unit.

Southwest Detectives Unit - The Southwest Detectives Unit is supervised by a
Detective Sergeant and is responsible for conducting initial and follow-up investigations.
Southwest Detectives Unit will be responsible for all follow-up investigations within the
respective District unless the investigation is re-assigned to a specialized unit.

Deltona Detectives Unit - The Deltona Detectives Unit is supervised by two Detective
Sergeants and is responsible for conducting initial and follow-up investigations. Deltona
Detectives Unit will be responsible for all follow-up investigations within the respective
District unless the investigation is re-assigned to a specialized unit.

Victim Advocate Program — The Victim Advocate Program is supervised by the
Criminal Investigations Lieutenant and is responsible for providing victim services to
victims of crime within the county’s municipal service district, (unincorporated Volusia),
and any contracted cities. Victim Advocates will respond to the needs of victims of child
abuse, child sexual abuse, domestic violence, sexual assault, sexual battery, robbery,
survivors of homicide victims, burglary, DUI/DWI crashes and other crimes.

J.  SUPPORT OPERATIONS DIVISION

1. The Support Operations Division is commanded by a Division Chief and is responsible for the
agency’s Special Operations Section, Training Section, Judicial Services Section, Information
Technology Section, Communications Section, Evidence Section and Fleet Services Section.

2. SPECIAL OPERATIONS SECTION

a. The Special Operations Section is commanded by a Captain and two Assistant Commanders,
both Lieutenants. The Section is organizationally responsible for the Airport (DBI) Unit,
Aviation Unit, Marine Unit, Agricultural Crimes Unit, Traffic Unit, K-9 Unit, Dive Team, and the
Special Services Unit. The Special Services Unit is organizationally responsible for the,
Citizen Volunteer Auxiliary Program (CVAP), School Crossing Guards, and the School
Resource Deputies.

Published: 01/13/2022

Airport (DBI) Unit — VSO in coordination with the TSA and FAA to ensure the security
of the DBIA and surrounding properties. Two Sergeants, each on a rotating shift,
provide daily operational supervision of the Unit and report to the Assistant
Commander, Special Operations Section.
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. Aviation Unit — The Aviation Unit is supervised by the Marine/Aviation/Range Sergeant
and is responsible for routine patrol and flight operations in support of various ground
strategies/actions within the VSO. The unit also provides medical evacuation services
to the citizens of Volusia County and provides Paramedics and aircraft maintenance
personnel.

. Marine and Agricultural Crimes Unit — The Unit is supervised by the
Marine/Agricultural Crimes/Aviation Sergeant and are responsible for routine patrol
activities within rural areas of Volusia County and calls concerning the abuse of animals;
routine patrol of the inland and offshore waterways in search of hazards and criminal
activity to include floating debris, game violations, narcotics trafficking and marine-
related thefts.

. Traffic Unit — The unit is supervised by a Sergeant. It handles selective traffic
assignments and is responsible for analyzing and coordinating the VSO traffic
enforcement activities.

. K-9 Unit — This unit is responsible for all K-9 related activities in support of patrol
operations and other specialized units, as well as court and airport security. The K-9
Units are also available to assist other agencies upon request.

. Dive Team — The Team is supervised by the Marine/Range/Aviation Unit Sergeant and
is responsible for underwater search and rescue operations; team members are
comprised of trained and certified participants from regular assignments throughout the
agency and perform as a team when called upon.

(1) Special Services Unit — The Special Services Unit is supervised by a Lieutenant who
reports directly to the Special Operations Section Commander. The Lieutenant
oversees the functions establishing community outreach programs, the School
Resource Deputy Program, School Crossing-Guard Program, facilitates the VSO
Aucxiliary Volunteer Programs, and coordinates with the Juvenile Services Director in
support of Youth Activities and other community engagement initiatives.

. School Resource Deputy Program — Provides School Resource Deputies to
schools to act as a resource with respect to delinquency prevention, provides
guidance on ethical issues, individual counseling and mentoring to students, and
explains the role and rule of law enforcement to students. The program is
supervised by an Eastside and Westside Sergeant, respectively, and both report
directly to the Special Services Lieutenant.

. School Crossing Guards Program — School Crossing Guards work out of each
district office and are supervised by School Crossing Guard supervisors. The
School Crossing Guard supervisors report directly to their respective Eastside or
Westside School Resource Sergeant.

. Volunteer Programs — All volunteer auxiliary services provided to the VSO by
dedicated members of the community are supervised by the respective Program
Coordinator and report directly to the Special Services Lieutenant. This function
also coordinates the VSO Awards Program and provides various administrative
and support programs and activities, as directed:

o Citizen Volunteer Auxiliary Program — Consists of volunteers supervised
by the agency’s CVAP Coordinator. The auxiliary program provides
volunteer office/clerical assistance to all areas of the VSO; the Coordinator
facilitates administrative activities for the agency’s Chaplain Program, as well
as other administrative functions as assigned by the Special Services
Lieutenant.

e Chaplain Program - Consists of various community Chaplains that
volunteer their services in support of the VSO. The program is facilitated by
a Senior Chaplain, with Chaplains assigned to each District. These
Chaplains provide compassion services, guidance and counseling to
employees and their families, as well as those that are victims of violent
crimes, accidents, or natural disasters.

3. TRAINING SECTION

a. The Training Section is supervised by a Captain and is responsible for the recruitment and
hiring of all sworn personnel, the entry-level New Deputy Training Program (NDT) for all newly
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hired Deputies, the Deputy Training Officer Program (DTO), in-service training, and
firearms/less-lethal weapons qualifications of all sworn personnel. In addition, the Training
Section shall facilitate and administer the Reserve Deputy Program, and the following teams:
Critical Incident Stress Debriefing Team, Emergency Response Team, and Honor Guard.

Crime Prevention Program — Crime prevention function establishes and provides
programs to educate children, adults, and the overall community based on requests or
needs and concerns of the community. The unit utilizes a designated Community
Relations/Crime Prevention Deputy, trained and certified in crime prevention through
environmental design (CPTED). The Crime Prevention Deputy reports directly to the
Training Section Lieutenant. The Crime Prevention Program works in conjunction with
the Juvenile Services and Community Services Director.

Reserve Deputy Program

Critical Incident Stress Debriefing Team (CISD) — The CISD Team responds to all
critical incident events providing assistance to agency personnel in coping with post-
incident stress related to traumatic events.

Emergency Response Team (ERT)

Honor Guard Team — The Honor Guard Team performs ceremonial duties for the VSO.
The participants have regular assignments and perform as team members on an as
needed basis.

4. JUDICIAL SERVICES SECTION

a. The Judicial Services Section is supervised by a Captain and is comprised of the Court
Security/Prisoner Transport (PT) Unit and the Civil Section; each unit is supervised by a
Lieutenant:

(1)

Court Security/PT Unit — The Court Security/PT Unit is supervised by a Lieutenant.
The Court Security/PT Unit is responsible for the Extraditions Unit and all court services
as listed below.

(a) East Side Court Services

e Daytona Beach Annex — This Unit is supervised by a Sergeant(s) and is
responsible for serving both the County and Circuit Courts located in Daytona
Beach and South Daytona with the exception of S. James Foxman Justice
Center.

e S. James Foxman Justice Center — This Unit is supervised by a
Sergeant(s) and is responsible for serving the Circuit Courts located in the
S. James Foxman Justice Center in Daytona Beach, as well as First
Appearance at the Volusia County Branch Jail.

(b) West Side Court Services

e Volusia County Courthouse — The Volusia County Courthouse Unit is
supervised by a Sergeant(s) and is responsible for serving both the County
and Circuit Courts in DelLand.

(c) Extraditions Unit — The Extraditions Unit is located in the Volusia County
Courthouse and is supervised by a Sergeant.

b.  Civil Unit — The Civil Unit is supervised by a Lieutenant and is responsible for service of all
civil processes issued by the various courts of the State of Florida and from other states. The
Civil Unit consists of the Civil Administrative Office in Daytona, the Civil Office in DeLand, and
satellite offices located in District 3 South and District 4.

(1)

Published: 01/13/2022

Daytona Civil Office — The Daytona Civil office consists of the following functions:

. Eastside Non-Enforceable Writs — Supervised by the Daytona Office Sergeant
and is responsible for the service of non-enforceable writs on the east side of the
county.

. Eastside Enforceable Writs — Supervised by the Daytona Office Sergeant and
is responsible for the service of enforceable writs on the east side of the county.

. Court Liaison — Supervised by an Administrative Coordinator and is responsible
for the coordination of deputy witness subpoenas with their work schedules. This
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provides for maximum on duty court time and prevents, when possible, witness
subpoenas served during scheduled leave.

o Clerical Staff — Supervised by an Administrative Coordinator and is responsible
for the preparation of all civil related processes for service.

(2) DeLand Civil Office — The DelLand Civil Office is supervised by a Sergeant and
consists of the following functions:

. Westside Non-Enforceable Writs Unit — This unit is responsible for the service
of non-enforceable writs on the west side of the county.

. Westside Enforceable Writs Unit — This unit is responsible for the service of
enforceable writs on the west side of the county.

(3) District Civil Offices — Satellite Civil Offices are located in District’'s 3 South and 4.
Each is supervised by a Sergeant and is responsible for the civil process within that
district.

5. COMMUNICATIONS SECTION

a. The Communications Services Section is supervised by a civilian Communications Director
(Program Manager Il) and is responsible for the following units:

(1) Dispatch Unit — This unit is supervised by two Telecommunications Coordinators,
divided into four shifts. Each shift is overseen by three (3) Supervisors. They are
responsible for the operation of a full service communications facility that provides the
various routine and emergency needs of the VSO and other governmental entities. It
receives, processes, routes and dispatches calls for service and related
communications in conjunction with a countywide emergency (E-911) telephone system
and operates teletype and related automated data systems in conjunction with local,
state and federal government systems.

(2) Teletype Unit — This unit is supervised by a Management Specialist. The Teletype Unit
is responsible for persons and property records, including warrants, stored by VSO in
the FCIC/NCIC teletype systems.

(3) E-911 Unit — This unit is supervised by an Administrative Coordinator Il who is the VSO
liaison with telephone companies. The unit is responsible for the management of the
County's Emergency 911 System and the modification and maintenance of all
Communications Center E-911 maps. It is also responsible for developing and helping
to administer the E911 budget funded through telephone surcharges.

(4) Administration Unit — This unit is supervised by two Assistant Directors they are
responsible for the day-to-day operations of the section, deployment of the Sheriff's
Command Post, operational readiness of the Communications back-up facility, as well
as the research and procuring of all VSO radio equipment in accordance with VSO
policies.

6. EVIDENCE SECTION

a. The Evidence Section is supervised by a civilian Manager, who serves as the agency’s
Evidence Custodian. An Assistant Manager assists with administrative functions and various
activities, as assigned by the Evidence Custodian. The Section is responsible for receiving,
storing, and controlling all property that is found, recovered or seized as evidence by the VSO
and other agencies, as requested. The Evidence Section is also responsible for
researching/determining the final legal disposition and disposal of all cases involving the
impoundment of property or evidence by this agency.

K. ADMINISTRATIVE SERVICES DIVISION

1. The Administrative Services Division is commanded by a Division Chief and is responsible for the
agency’s Information Technology Section, Human Resources, Financial Management, and
Central Records Sections

a. INFORMATION TECHNOLOGY SECTION

(1) The Information Technology Section is supervised by a Director and is responsible for
providing computer support for the VSO and maintaining various countywide public
safety computer systems. The Section provides hardware and software support,
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network administration, database administration, application development, geographic
information system (GIS) support, digital records administration, computer training, and
help-desk support. The Information Technology Section serves as the technical liaison
with the Volusia County Information Technology VSO, computer hardware and software
vendors, and other governmental entities.

. Application Services
. Infrastructure Services
. Support Services
o Digital Records
b. HUMAN RESOURCES
. Human Resources
. Payroll
c. FINANCIAL MANAGEMENT
. Finance
. Grants
. Inventory
. Purchasing

d. FLEET MANAGEMENT SECTION

(1) The Fleet Management Section is supervised by a civilian Manager and is responsible
for all VSO vehicles and related equipment; functions as the VSO fleet liaison with
Volusia County Vehicle Maintenance.

e. RECORDS SECTION
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Title

PRINCIPLES OF ORGANIZATION

Section AUTHORITY OF N\S\ \

MICHAEL J. CHITWOOD, SHERIFF

II.

I11.

IV.

To protect and serve with courage, honor, and integrity by fighting crime, maintaining trust, and building community partnerships.

PURPOSE

The purpose of this general order is to establish the Volusia Sheriff's Office (VSO) policy on span of control
and unity of command.

DISCUSSION

The nature of law enforcement service requires a system and chain of authority. Unity of command assures
unity of effort by the coordinated action of all forces toward the common goal.

The breadth of the span of control is determined by such factors as native ability, the complexity of the tasks,
separation by time or distance and other factors.

POLICY

It shall be the policy of the VSO that each employee shall be accountable to only one supervisor at a time
and that each organizational component shall be under the direct command of only one supervisor. It shall
also be the policy of the VSO that the number of employees under the immediate control of each supervisor
during normal day-to-day operations shall be limited to promote adequate supervision and coordination.

All personnel and organizational components shall adhere to the principles of organization listed in this
general order.

PROCEDURE
A. UNITY OF COMMAND

1. The organizational structure of the VSO shall be designed so as to provide clear-cut channels of
authority.

Each VSO employee shall be accountable to only one supervisor at any given time.

No unit, division or other component of the VSO shall have more than one person in direct
command at the same time.

4. Each organizational component shall be under the direct command of only one supervisor.

Supervisors are responsible for acting in emergency situations requiring immediate supervisory
attention.

ACCREDITATION STANDARDS

A. CALEA LAW ENFORCEMENT ACCREDITATION
e 11.21
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e 113.2
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To protect and serve with courage, honor, and integrity by fighting crime, maintaining trust, and building community partnerships.

PURPOSE

The purpose of this general order is to outline the responsibilities of planning and research. These
responsibilities include development of long range plans, request for feasibility studies, budget research,
equipment, keeps command staff up-to-date on any new developments or training concerning law
enforcement, statistical analysis, and maintains liaison with other criminal justice planning agencies.

DISCUSSION

Planning and research functions are essential to effective management. Complex demands for services and
declining public resources require that law enforcement agencies carefully research operational alternatives
and plan future programs.

The planning and research function should include periodic analysis of field operations activities to facilitate
accurate and timely decision making in the allocation or deployment of agency resources.

POLICY

It shall be the policy of the Volusia Sheriff's Office (VSO) to maintain and utilize a planning and research
component.

PROCEDURE
A. ADMINISTRATION

1. The planning and research function is located within the Professional Compliance Unit of the
Professional Standards Section under the Office of the Chief Deputy.

2. Planning and research function members have ready access to the Chief Deputy and the Sheriff
on tasks related to planning and research.

3. All available resources shall be made available to the planning and research function through
assignment location, computer access to RMS, County, and VSO network systems, Internet
access to state agencies.

B. RESPONSIBILITIES
1. The basic functions of the planning and research function shall include:
e  Prepare staff studies on law enforcement or related support duties;
e  Serve as a resource in law enforcement planning and research matters;

e  Develop or assist in development of short and long-range VSO plans;
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Analyze and report on various VSO programs, and prepare summary reports for
management;

Perform and assist in the development of projects as directed by the Sheriff, or designee;
Conduct surveys;

Act as liaison between the VSO and other agencies nationwide, in relation to planning and
research activities;

Analyze operational activities.

2. The Planning and Research Unit shall facilitate and update the VSO Multi-Year Plan that shall
include:

Long term goals and operational objectives;

Anticipated workload and population trends;

Anticipated personnel levels;

Anticipated capital improvements and equipment needs;

Provision for review and revisions.

3. All components of the VSO may utilize the planning and research function. The analysis produced
will be distributed to the unit requiring the information and any other component, which may be
affected by the information.

4. At least every four (4) years or upon request from Command Staff, the planning and research
function shall analyze field operational activities. The analysis shall contain a breakdown of data
to include:

The type of activity;
Time of day;

Day of week;
Month;

Year;

District.

5. The analysis report will be used for decisions on the deployment and reassessment of personnel
and equipment needs. The analysis shall be forwarded to the Sheriff and all affected divisions.

V. ACCREDITATION STANDARDS

A. CALEA LAW ENFORCEMENT ACCREDITATION
e 1511
e 151.2
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To protect and serve with courage, honor, and integrity by fighting crime, maintaining trust, and building community partnerships.

PURPOSE

The purpose of this general order is to establish and maintain an administrative reporting system to provide
reliable information to be used in the management decision-making process.

DISCUSSION

To predict workloads, determine manpower and other resource needs, and prepare budgets, a law
enforcement agency should maintain a system to provide management with information on the activities of
the agency.

Administrative reports should reflect comparative data on activities and trends.

POLICY

It shall be the policy of Volusia Sheriff's Office (VSO) to establish and maintain an administrative reporting
system to provide daily, quarterly, and yearly reports to administration management.

PROCEDURE
A. DAILY REPORTS

1. Daily Reports are provided as a timely means of providing and exchanging information between
various personnel, shifts, supervisors, commands and agencies. In addition, the VSO provides
public access to daily report information by District. This report is maintained on the agency’s
website for ease of access.

2. All divisions will be responsible for reporting on a daily basis all major incidents, crimes, execution
of search warrants, confiscated funds, and other important activity.

3. The VSO prepares and electronically maintains on the agency’s intranet the following web-based
daily reports:

e Daily Consolidated Report System — prepared by Law Enforcement Operations Division
(LEOD) shift supervisors as significant events occur on their respective shifts; available for
view by all personnel and local law enforcement agencies.

e  Communications Center Daily Briefing and Information Tracking System — prepared by the
respective Communications shift supervisor and available for view by all personnel and local
law enforcement agencies.

e Zone Incident Daily Log — web-based query application that provides incident information
based on designated parameters; available to all personnel and local law enforcement
agencies
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e  Criminal Activity Brief — produced by the Intelligence Unit; provides a law enforcement
sensitive daily brief of criminal activity in the immediate area and throughout the State.
Emailed to all VSO personnel daily by the Intelligence Analyst upon completion of the brief.
Also maintained on the Intelligence Unit's webpage and available to all VSO personnel and
law enforcement agencies in the State through CJIS (Criminal Justice Information System).

4. Daily reports may be viewed by all personnel via the agency’s intranet homepage.

To view activity, open the respective report, enter desired parameters in the fields provided and
click on the view links.

6. Daily Activity Report by District — public access to the Daily Consolidated report information via
the agency website at https://www.volusiasheriff.org/

B. QUARTERLY REPORTS

1. All district/section commanders/directors shall submit a quarterly report to their respective Division
Chief with copies to the Professional Compliance Unit. This report shall contain:

¢ A summary of significant events completed and upcoming goals and objectives for the next
quarter.

. Information and statistics that may assist with performance goals of the section.
e Quarterly comparisons, if appropriate.
2. Quarterly reports are due by the end of the month following the quarter.
C. ANNUAL REPORTS

1. Inthe last quarter of the year, the Professional Standards Section Commander will notify Division
Chiefs, District and Section Commanders, and Directors requesting the following information for
the annual report:

e A short description of the Division/District/Section/Unit and its responsibilities;

e A summary of any significant events not described in the quarterly reports;

e A summary of the Division’s/District’'s/Section/s/Unit's accomplishments throughout the year;
. Annual statistics for the primary functions of the Division/District/Section/Unit;

e  Photographs, in digital format, of significant events that occurred throughout the year. The
images must be suitable for public distribution.

a. The information must be received by the Professional Compliance Unit no later than January
31.

2. The Professional Compliance Unit shall compile the quarterly reports and the above requested
information into the VSO annual report for the Chief Deputy’s review prior to posting. This report
shall also provide for each section:

e  Agency Mission Statement/Value Statements

e  Comparative data and statistics

e An account for the activities of the components

e Accomplishments and significant events of the current year
e  Goals and Objectives for the upcoming year

3. The Information Technology Section shall electronically post the final annual report which shall be
available to all personnel via the agency’s intranet.

D. RMS/CAD SYSTEM

1. The VSO Records Management System (RMS) and Computer Aided Dispatch (CAD) System shall
be utilized for the collection of statistical and comparative data.

2. The RMS/CAD System provide statistical and data summaries and is an important tool which shall
be utilized as a data source for administrative reports and requested ad hoc reporting.
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V. ACCREDITATION STANDARDS

A. CALEA LAW ENFORCEMENT ACCREDITATION
e 1141
e 5311

V1. REFERENCES
. VSO Internet Website Daily Activity Report
. VSO Intranet Homepage
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To protect and serve with courage, honor, and integrity by fighting crime, maintaining trust, and building community partnerships.

PURPOSE

The purpose of this general order is to establish and maintain a system to ensure accountability for Volusia
Sheriff's Office (VSO) forms.

DISCUSSION

An agency should develop and maintain procedures for the development, modification, approval, deletion
and periodic review of forms used by the agency.

Forms are utilized as a means of collecting, recording or distributing information to accomplish the objectives
of the agency. The objective of a forms control process is to avoid duplication of effort and unnecessary
paperwork, and minimize the cost of printing or reproducing forms in use.

POLICY

It shall be the policy of the VSO to maintain an approval and review process of the forms used by personnel
throughout the agency.

PROCEDURE
A. RESPONSIBILITIES

1. The responsibility of the forms control process shall be with the Professional Compliance Unit.

2. The Professional Compliance Unit shall facilitate required modifications, approval and review of
agency forms. This does not apply to forms supplied by other agencies (i.e., DHSMV, SA-707's).

The Professional Compliance Unit shall keep a record of all forms.
A file containing copies of all active forms shall be kept by the Professional Compliance Unit.

All VSO components are responsible for furnishing copies of forms or proposed forms, and
information on the use of such forms, to Professional Compliance.

B. SUBMITTING FORM REQUESTS

1. When a new or modified form is desired, a Forms Request form shall be submitted, along with a
copy of the proposed new/revised form, to the Professional Compliance Unit. This request shall
contain:

e A brief description of how the form is to be used and why;
e  The name of the division or unit requesting the form;

. The names of all divisions with interest in the form;
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e Whether the form is for temporary or permanent use;

¢  Whether the form is to be placed on the agency’s intranet;

e  The desired date of implementation

e  Approval of the requesting individual’s Division Chief via chain of command.

2. Forms received by Professional Compliance without necessary authorization will result in a delay
and may be returned to the requestor for proper authorization.

3. Forms may be submitted through chain of command to Professional Compliance in hard copy
format or electronically via email. If submitted electronically, a copy of the form must be attached
to the email and the email forwarded via chain of command to the Division Chief. The email will
include the required information listed above in IV.B.1.

FORM RECOGNITION

1. Work Sheets are defined as intra-component forms that are utilized to gather information in
preparation for reports; are utilized by a single individual or unit and are not distributed outside
that unit. These work sheets do not require a form number.

2. Form Letters are defined as a standardized letter that can be sent to any number of individuals
based on the nature/topic of the letter; personal information may be inserted as required, such as
the name and address of the recipient, or specific contact/reference information. These form letters
require a form number.

3. All approved forms, other than forms supplied by other agencies or one time use forms, shall be
issued a VSO form number.

4. The VSO form numbers assigned to new forms will consist of the prefix “VSO”. The number will
be generated utilizing the date the form is logged in, followed by a three digit sequential number.
The sequential numbers will start at .001 each day.

a. Example: The first form received by Professional Compliance Unit for processing on Feb. 16,
2013, the number will be “VSO Form # 021613.001”; the second form received in the same
day will be “VSO Form # 021613.002", etc.

5. Revised forms will retain the original form number with a revision date (MM/YY) added in
parentheses reflecting that a revision was done: (Rev 08/14).

ORDERING PRINTED FORMS

1. Standard orders for VSO approved forms that require an outside printing vendor for reproduction
and require no modification may be ordered through the Fiscal Affairs Section, using supply and
inventory forms.

2. The frequency and quantity of ordering shall be as directed by the Division Chief, or designee.

Any printed forms requiring a revision(s) will require signed authorization by the Division Chief and
review by Professional Compliance for codification and to avoid duplication prior to submitting to
Fiscal Affairs for printing. Professional Compliance will coordinate with Inventory on any authorized
forms requiring revision(s) prior to sending out for print.

COMPUTER GENERATED FORMS

1. To alleviate excessive expenditures and facilitate continuity, members are encouraged to utilize
in-house resources and generate electronic forms when feasible.

REVIEW PROCESS

1. Professional Compliance shall periodically review and evaluate VSO forms in coordination with
the components that use the respective form.

2. The review and evaluation shall ensure that each form fulfills its intended purpose, and the
information collected is sufficiently useful to warrant continuance.

ACCREDITATION STANDARDS

A.

CALEA LAW ENFORCEMENT ACCREDITATION
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VI. FORMS (Click here to access forms)
. Forms Request, VSO Form # 062802.001
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VOLUSIA SHERIFF’S Distribution Reissue/Effective Date

OFFICE All Personnel 01/05/2021
GENERAL ORDER Original Issue Date Previous Revision Date
GO-011-06 01/05/2021 None

Title

STRATEGIC PLANNING, GOALS, AND OBJECTIVES

Section

AUTHORITY OF m\&
MICHAEL J. CHITWOOD, SHERIFF\ AN

To protect and serve with courage, honor, and integrity by fighting crime, maintaining trust, and building community partnerships.

I. PURPOSE

The purpose of this general order is to establish the process utilized for the development of goals, objectives
and updating of the Volusia Sheriff’'s Office (VSO) Strategic Plan.

II. DISCUSSION

Establishing and routinely updating goals and objectives assists the agency in monitoring its progress in
keeping with its overall mission, value statements, and to ensure the agency fulfills its law enforcement role
and commitments to the community it serves.

Goals and objectives serve as an integral part of the VSO strategic planning process, which provides direction
and oversight for VSO leadership and accountability for building upon Community trust and partnerships.

II1. POLICY

It shall be the policy of the VSO to establish and annually update its goals and objectives through the strategic
planning process.

IV. PROCEDURE
A. GENERAL

1.

The Chief Deputy shall chair the VSO Strategic Planning Committee (SPC) and shall select various
members/stakeholders throughout the agency to serve as subject matter experts/representatives
and ad hoc sub-committee leaders.

Periodically throughout the year, the Chief Deputy shall convene the SPC for the purpose of
reviewing progress on the agency’s goals and objectives, opportunities for
improvement/benchmarking, or to address any new or emerging elements contributing to potential
future risks or challenges facing the agency.

The SPC shall develop goals and objectives for the following operational year for updating the
VSO Strategic Plan. Input for these goals and objectives shall be gathered throughout the agency
by the subject matter experts/representatives selected to the SPC.

Long-term goals shall be submitted along with the annual goals and objectives and shall be
included in the review/update of the Strategic Plan (multi-year plan).

Division Chiefs and Section Commanders shall be held accountable for those portions of agency
goals and objectives that relate to their respective functions. This process shall be monitored
periodically throughout each year when the SPC convenes.

The Professional Compliance Section shall be responsible for placing the updated Strategic Plan
on the agency’s intranet for access by all agency personnel.
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V. ACCREDITATION STANDARDS

A. CALEA LAW ENFORCEMENT ACCREDITATION
e 15613
o 1521
o 1522

B. CALEA COMMUNICATIONS ACCREDITATION
e 125
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VOLUSIA SHERIFF’S Distribution Reissue/Effective Date

OFFICE All Personnel 01/05/2021
GENERAL ORDER Original Issue Date Previous Revision Date
GO-012-01 01/05/2021 None
Title
COMMAND AND CONTROL

Section AUTHORITY OF N& \

MICHAEL J. CHITWOOD, SHERIFF

v

To protect and serve with courage, honor, and integrity by fighting crime, maintaining trust, and building community partnerships.

I. PURPOSE

The purpose of this general order is to establish the authority of the Sheriff and provide Volusia Sheriff’s
Office (VSO) command and supervisory guidelines.

II. DISCUSSION

The Sheriff is responsible for the administration and supervision of law enforcement functions for Volusia
County consistent with Florida law.

II1. POLICY

It shall be the policy of the Sheriff to meet their responsibility by exercising their authority to create, implement
and administer VSO policy, procedure, rules and regulations governing the conduct and activities of all VSO
employees as needed to fulfill the mission of the VSO.

IV. PROCEDURE
A. COMMAND

1. The Sheriff shall appoint such staff they deem necessary to assist them in the exercise of their
command. They may appoint subordinates to supervise the divisions, sections, and other units
within their command.

B. DELEGATED AUTHORITY

1. All supervisors are granted sufficient authority to effectively perform the tasks delegated them and
to direct their subordinates. This authority is extended to acting supervisors for the period of their
assignment.

2. Each employee shall have the authority to make those decisions that are commensurate with, and
necessary for, the effective and efficient execution of assigned duties and responsibilities.

C. COMMAND AND SUPERVISORY AUTHORITY

1. The Sheriff may delegate authority but retains control of all tasks and duties. Each supervisor shall
be accountable for the performance of the employees under their immediate supervision.

2. Each employee shall be accountable for the effective and efficient execution of their assigned
duties and the use of, or failure to use, the Sheriff’s authority delegated to them.

D. COMMAND SUCCESSION
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1. To ensure continuity of command and make certain there is timely leadership available in
situations when the Sheriff is out of county, incapacitated, or otherwise unable to act, command
shall automatically succeed in the following order, unless otherwise directed by the Sheriff:

a. Chief Deputy

b. Law Enforcement Operations Division Chief
c. Support Operations Division Chief
d

Administrative Services Division Chief
E. COMMAND PROTOCOL

1. VSO supervisors shall follow the principle of unity of command. It is important that only one person
is in command of each situation and that only one person is in direct command or supervision of
each employee.

2. Anincident shall be under the command and control of the operational division best suited to carry
out the ultimate goal of the incident. Individual Deputies or units assisting shall operate within the
procedures established for their own unit. Examples of assistance include, but are not limited to:

a. When the Patrol Section has achieved control of a homicide scene or other major crime, the
investigation and control of the scene shall be turned over to the Investigative Services
Section.

b. Narcotic and vice operations shall remain under the control of the Special Investigations
Section (SIS), even when additional Law Enforcement Operations Divisional personnel and
equipment are required for assistance.

c. When searching for escaped prisoners or lost children, the Aviation Unit may be called to
assist. However, the Patrol Section shall maintain command and control of the operation.

d. The K-9 Unit may be called in to assist the Patrol Section, but the command and control of
the incident shall remain the responsibility of the Patrol Unit Supervisor.

F. ASSUMING COMMAND
1. RANKING OFFICER

a. Ranking officers should avoid appearance at the scene of an incident unless they intend to
take personal command.

b. A ranking officer will assume command only under one or more of the following conditions:

(1)  When a situation appears beyond the control of the officer then in charge;

(2) During concurrent jurisdictional matters;
(3) Fordisciplinary purposes;
(4) When ordered to assume command by a superior officer.

c. In order to assume full command of any situation, the ranking officer must identify themself
and announce their intentions to the officer then in charge.

2. RELIEF FROM DUTY

a. A Deputy of junior rank may relieve a superior officer from duty when the officer in charge is
unable to perform their duties due to physical or psychological impairment.

b. The relieving Deputy shall identify himself and announce the reason to the officer being
relieved, and advise all present or involved in the incident that they have assumed command.

c. A written report shall be submitted to the Sheriff detailing the circumstances and reasons the
relieving Deputy assumed command, as soon as possible thereafter.

3. EQUAL RANK

a. Whenever supervisors of equal rank are present at the scene of an incident, the supervisor
holding that rank for the longest continual period of time will assume command.

b. Watch Commanders shall not be included in this section. Watch Commanders are designated
as "in charge" even though another supervisor of equal rank, with more time in grade, arrives
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4.

on the scene. However, the Watch Commander can relinquish command to the District
Commander or the Assistant District Commander.

COMMAND BY NON-SUPERVISORY PERSONNEL

a. Whenever more than one Deputy is present at a scene of an incident without a supervisor
being present, the Deputy originally dispatched or assigned shall be in charge unless
specifically relieved by a supervisor or senior Deputy.

G. CHAIN OF COMMAND

1.

The chain of command must be rigorously followed. It designates the unbroken line of authority
extending from the Sheriff through a single subordinate at each level of authority, down to the level
of execution, through which all orders and communications are intended to flow.

Breaking the chain of command is permitted only in certain situations, such as:

a. When a subordinate has reasonable cause to believe that a supervisor is involved in unlawful
or immoral conduct;

b. When a subordinate reasonably believes they have been given an unlawful order.

Under normal circumstances, the subordinate must request permission from their immediate
supervisor to circumvent the chain of command. The request may be oral or in writing, and the
supervisor receiving the request shall honor it.

H. OBEDIENCE TO ORDERS

1.

Employees shall promptly obey all lawful orders issued by a superior or other competent authority.
This includes orders relayed from a superior by an employee of the same or lesser rank.

UNLAWFUL ORDERS
a. No employee shall obey an order that is contrary to law.
b. No employee shall be disciplined for refusing to obey an unlawful order.

c. An employee who receives such an unlawful order shall report the circumstances in writing,
via chain of command, to the Sheriff, as soon as possible thereafter.

CONFLICTING ORDERS

a. A subordinate given a lawful order that conflicts with a previous order, shall advise the person
issuing the second order of this fact.

b. Responsibility for countermanding the original order then rests with the person issuing the
second order. If then so directed, the subordinate shall obey the latter order.

c. The employee shall not be held accountable for disobeying the original order.
UNJUST OR IMPROPER ORDERS

a. Employees receiving lawful orders they feel are unjust or contrary to VSO general orders
shall first obey the order to the best of their ability, then report the circumstances, in writing,
via the chain of command, to the Sheriff.

UNCLEAR ORDERS

a. Employees in doubt as to the nature, meaning or details of a lawful order will seek clarification
from the person issuing such order.

I. STAFF MEETINGS

1.

To ensure certain minimum levels of direct communication occur, properly orchestrated and
participatory meetings of VSO Staff are to be held at all levels within the VSO on a routine, regularly
scheduled basis.

Staff meetings should have an agenda prepared noting topics or problems requiring discussion,
including any old business carried over from previous meetings.

Facts necessary for the resolution of problems should be gathered, organized and transmitted to
staff members ahead of time to allow them an opportunity to study the material beforehand.
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4. The Sheriff shall meet monthly with all Executive Command Staff, Section Captains and Program
Managers to discuss policy, operational decisions, or other matters of agency wide importance.

a. Prior to a command staff meeting, Division Chiefs, Section Commanders and Program
Managers are to conduct meetings with their supervisory staff to prepare any statistics or
presentations for the staff meeting.

b. Subsequentto a command staff meeting, Division Chiefs, Section Commanders and Program
Managers shall conduct meetings with their respective supervisory staff to ensure the
dissemination of appropriate information from the command staff meeting.

c. Line supervisors shall insure this information becomes a part of the daily operational briefing
with their employees.

V. ACCREDITATION STANDARDS
A. CALEA LAW ENFORCEMENT ACCREDITATION

e 11.31
o 11.3.2
o 1211
o 12.1.2
e 1213
o 1214
o 1221
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Title

WRITTEN DIRECTION AND OFFICIAL CORRESPONDENCE

Section AUTHORITY OF & @\&
MICHAEL J. CHITWOOD, SHERIFA

[CALEA LE 12.2.1 (b)]

v

To protect and serve with courage, honor, and integrity by fighting crime, maintaining trust, and building community partnerships.

I. PURPOSE

The purpose of this general order is to establish guidelines for implementing and managing the Volusia
Sheriff's Office (VSO) written directive system and provide guidance for the issue and control of official
correspondence.

II. DISCUSSION

The successful administration, direction, and control of the VSO require the Sheriff to have an effective and
well-managed system for issuing and controlling written direction and other official correspondence.

The Sheriff has a duty to direct the actions of their employees. Direction must be precise, thorough, and
consistent. It must inspire employee confidence and provide them with a clear understanding of the
constraints and the expectations placed upon them by virtue of their employment. It must also provide
guidance in the day-to-day performance of assigned duties.

Equally important, the Sheriff must ensure that information essential to VSO operations or required to keep
agency employees informed is properly managed and disseminated effectively and timely.

III. POLICY [CALEA LE 12.2.1 (f)]

Official written directives and correspondence shall conform to the provisions of this general order.

Only the Sheriff has the authority to issue, amend, or rescind any policy, procedure, rule, or regulation
promulgated by the VSO general orders. The Sheriff has granted the Chief Deputy the authority to issue,
amend, or rescind any policy, procedure, rule, or regulation promulgated by the VSO general orders on their
behalf. [CALEA LE 12.2.1 (b, e)]

Once a general order is adopted, authenticated, and distributed, it shall become part of the VSO'’s rules,
regulations, and procedures.

Division Chiefs may issue, amend, or rescind standard operating procedures pertaining to their respective
division. [CALEA LE 12.2.1 (c, e)]

IV. DEFINITIONS

General Order — General orders are the VSO'’s official written policies, procedures, rules, and regulations
adopted and promulgated by the Sheriff for the permanent or long-term guidance of employee behavior and
VSO operations.

Standard Operating Procedure (SOP) — Standard operating procedures are procedures developed to
provide specific instructions for the day-to-day operations of a specific VSO component or components, e.g.,
division, district, section, or unit.
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V.

PROCEDURE [CALEA LE 12.2.1 (h)]
A. GENERAL [CALEA LE 12.2.1 (h)]

1.

The VSO utilizes standards, general orders, standard operating procedures, and memorandums
to direct the agency and its employees. Memorandums may be used as temporary general orders
issued under the authority of the Sheriff. There are three types of written direction:

e  General orders that are applicable agency wide.
e  Standard operating procedures that apply to specific divisions, districts, sections, or units.

e  Memorandums may be used as temporary general orders issued under the authority of the
Sheriff. Memorandums may also be used as temporary standard operating procedures issued
under a Division Chief’s authority.

While VSO official written policies, procedures, rules, and regulations govern employee behavior
and VSO operations, the VSO recognizes that unusual situations and circumstances may arise
which require the application of common sense and independent judgment. [CALEA LE 12.2.1 (g)]

B. GENERAL ORDERS

1.

PROPOSING NEW OR REVISIONS TO GENERAL ORDERS

a. Proposals for adopting a new general order, amendment, or rescinding of an existing general
order are encouraged and may be initiated by any employee.

DEVELOPMENT

a. Once the need for direction has been established in a specified area, the development of a
general order requires adherence to strict review criteria. The information presented must be
specific, accurate, dependable, and include all relevant data. In addition, it must be logical
and organized for easy comprehension.

b. General order text shall be written in the third person. Language should be as clear and
simple as the subject permits.

FORMAT [CALEA LE 12.2.1 (d)]

a. Each general order shall be assembled in accordance with the guidelines contained herein.
A general order begins with a header section at the top of the first page, which gives
information about the document and includes the Sheriff's authentication. Sections following
the header are formatted in a standardized outline as described below.

(1) A hyperlink to the general order template is in the references section below.
b. HEADER
(1) The header is the first section of the general order and contains the following
information:
. Classification — States the document is a VSO general order.

. Codification — The general order’s unique identifier is found below the
classification and determines where the general order is integrated into the
general orders manual. It consists of three (3) sections each separated by a
hyphen. The first section consists of the letters “GO” identifying the document as
a general order, followed by the three (3) digit chapter number, and ends with the
two (2) digit number determining where the document is located in the chapter.
E.g., GO-001-01 and GO-081-12.

. Distribution — The distribution of a general order will be “all personnel.”

. Reissue/Effective Date — Date the issuance of the general order becomes
effective.

. Original Issue Date — Date the general order was originally issued.

° Previous Revision Date — Date of the most recent revision before the current
issuance.

. Title —Title of the general order or standard operating procedure.
o Section — Reserved for future use.
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. Authentication — Space provided for the Sheriff's signature approving and
authenticating the general order.

c. PURPOSE

The purpose section follows the header information. It provides a brief statement of the need
for or the objective of the general order.

d. DISCUSSION

The discussion section follows the purpose section and provides a brief examination into the
subject in support of and justification for the general order.

e. POLICY

The policy section follows the discussion section and is a statement of VSO policy. If the
policy is so much a part of the procedure section, they may be combined into a policy and
procedure section placed where the procedure section belongs.

f.  DEFINITIONS

The definitions section follows the policy section and defines terms and phrases as they apply
to the specific general order. The section is not included in the general order if no definitions
are given.

The defined term is capitalized and formatted in underlined bold text, followed by an en dash,
e.g., Assisting Agency — An agency contributing tactical or other direct resources.

g. PROCEDURE [CALEA LE 12.2.1 (h)]

(1) The procedure section follows the policy section and shall contain rules and regulations,
a way of performing or effecting an act composed of steps or a course of action. A
procedure is mandatory in tone and made so by using the term “shall” rather than
“should.”

(2) The procedure section is usually the lengthiest section of a general order because step-
by-step instructions are written to execute the subject matter. There are five outline
levels in the procedure section. The first level is used as a header, while the other four
may serve as headers or informational levels. Headers consist of all capital letters and
are in bold text.

(3) The outline order is used within the procedures section to differentiate and establish
topical relationships and is as follows:

. The first level in the procedure section is used as a header. It is preceded by a
capital letter of the alphabet followed by a period, e.g., A., B., and C.

. The second level in the procedure section is preceded by a number followed by a
period, e.g., 1., 2., and 3.

. The third level in the procedure section is preceded by a lowercase alphabet
character followed by a period, e.g., a., b., and c.

° The fourth level in the procedure section is preceded by a number in parentheses,
e.g., (1), (2), and (3).

. The fifth level in the procedure section is preceded by a lower-case alphabet
character in parentheses, e.g., (a), (b), and (c).

(a) Each item on an outline level may consist of more than one paragraph.
(b) Each outline level may have bulleted lists.
h. APPENDIX

The appendix section contains a list of appendices included with the general order. The
appendixes will be listed in the order that they follow the general order. If there are no
appendices, this section is not required.

i. REFERENCES

The references section contains an alphabetical list of references. Generally, the references
will be hyperlinks to information supporting the general order or standard operating
procedure. If there are no references, this section is not required.
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i. FORMS

The forms section contains an alphabetical list of forms pertinent to the general order or
standard operating procedure. The section’s header contains a hyperlink to the VSO
intranet’'s agency forms webpage. If there are no referenced forms, this section is not
required.

k. ACCREDITATION STANDARDS REFERENCES

(1) Text within the general orders is used to prove compliance with accreditation standards.
The reference is enclosed in brackets, “[ ]* containing the following information in the
order listed:

(a) The initials of the accrediting body, e.g., CALEA;

(b) The code for the type of accreditation, e.g., communications “CM,” law
enforcement “LE,” and training “TA.” When more than one accreditation type
appears in a reference, they are separated by a semicolon;

(c) The accreditation standard number, e.g., 12.1.4, 12.2.2;

(d) The accreditation standard’s bullets when needed. Frequently accreditation
standards include a bulleted list within the standard, and they are lowercase
characters from the alphabet. Bullets are enclosed in parentheses, e.g., 31.4.6
(b), 12.2.2 (a, b, c).

Examples: [CALEA CM 2.2.2; LE 12.2.1 a., 12.2.1 (b), 12.2.1 (a, e, h)
(2) The reference is formatted with the text style “001 standard numbers.”

(3) References are located at the end of the specific text passage used in the accreditation
process and apply to that section and any subsections below the section unless the
reference appears one or more times in the subsection. Then it applies only to each
section in which it appears. Examples from within this general order:

. In section Ill. POLICY, [CALEA LE 12.2.1 f] references the entire policy section,
while [CALEALE 12.2.1b.,12.2.1 e.] and [CALEA LE 12.2.1 c., 12.2.1 e.] reference only
the paragraph they are found in;

. In section V. B. 7. DISTRIBUTION OF GENERAL ORDERS, [CALEA LE 12.2.2 a.]
references the entire section and subsections a., b., and c. found below it;

. In section Ill. POLICY, [CALEA LE 12.2.1 c., 12.2.1 e.] only the single paragraph but
includes two (2) CALEA law enforcement accreditation standards.

4. SUBMISSION

a. Proposals for general orders shall be submitted under cover of a memorandum via the chain
of command to the Professional Compliance Unit. Each level in the chain of command shall
review the proposal ensuring proper form and content, then forward with appropriate
endorsement.

5. GENERAL ORDER REVIEW [CALEA LE 12.2.1 (i)]

a. Upon receipt, the Professional Compliance Unit will review the proposed general order to
ensure it:

. Meets minimum accreditation standards;
. Does not contradict existing VSO policy;
. Does not violate applicable laws.

(1) If necessary, the proposed general order will be returned to the author for revisions and
review through the chain of command and Professional Compliance.

b. The proposed general order is then submitted to the Sheriff and Command Staff for review.

c. Upon approval of the Sheriff, the general order shall be codified and prepared for the Sheriff’s

endorsement.
6. ADOPTION
a. The general order is adopted and becomes effective upon endorsement (signing) by the
Sheriff.
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7. DISTRIBUTION OF GENERAL ORDERS [CALEA LE 12.2.2 (a)]

a. The general orders are distributed through the training software system that tracks distribution
and training.

b. Adopted general orders are forwarded to the Training and Communications Sections by the
Professional Compliance Unit. The Communications Section distributes the general orders to
Communications Section personnel, while The Training Section distributes them to all other
employees.

c. Employees receive email notifications of a training assignment for distributed general orders,
are required to log into the training software system, then open and complete the assignment.
[CALEA LE 12.2.2 (c)]

8. REVIEWING AND UPDATING [CALEA LE 12.2.1 (e)]
a. Each general order shall be reviewed biennially and revised, as necessary.

b. Revisions may be proposed by any employee and follow the same procedure as that set forth
for new general orders.

9. GENERAL ORDERS FILE [CALEA LE 12.2.2 (b)]

a. Professional Compliance shall maintain a complete and readily accessible file of all current
and purged general orders.

b. Professional Compliance shall maintain a complete, current library of the reference material
referred to or incorporated in any general order. It shall be the responsibility of the general
order originator to supply the references to Professional Compliance.

10. GENERAL ORDERS MANUAL
a. ORGANIZATION — The manual is organized as follows:
(1) Title page;

(2) VSO mission statement;
(3) Acknowledgment form;
(4) Introduction;

—~

5) Table of contents;

—~~

6) Chapters — Sections containing related general orders;
(7) General orders.
b. DISTRIBUTION OF THE GENERAL ORDERS MANUAL [CALEA LE 12.2.2 (b)]

(1) All adopted general orders will be compiled into a manual and posted to the VSO
intranet and the agency-wide shared network storage drive, i.e., “I.” providing easy
access to policies and procedures by agency personnel.

(a) Electronic distribution is an economical way to track, maintain, and revise the
general orders manual.

c. MANUAL KNOWLEDGE

(1) Al VSO employees are charged with acquiring a sound working knowledge of the
general orders contained in the manual within thirty days of receipt.

(2) Training is provided for new or amended general orders. Employees are responsible
for seeking clarification from their immediate supervisor if required.

(3) Employees are responsible for becoming familiar with issued updates or revisions to
general orders.

d. SEARCHING

(1) Electronic features allow for keyword search so that a topic, specifically or generally,
can be quickly and easily located.

C. STANDARD OPERATING PROCEDURES (SOP)
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1. The SOPs binding upon a component or components are contained within an SOP manual and
are sorted by SOP’s codification number.

2. SOP manuals are not binding on any other divisions, sections, or units of the VSO, unless adopted
with the respective Division Chief's approval.

3. The codification or numbering for SOP manuals is maintained by the Professional Compliance
Unit, which issues the file code for each manual.

4. The Professional Compliance Unit must review all SOP manuals for conflicts with VSO general
orders and accreditation standards.

The Division Chief must approve SOP manuals within their command.

SOP manuals contain standard operating procedures, formatted as described in section /V.C.7.
Format found below.

7. SOP manuals will be reviewed at least annually by the appropriate Division Chief or designee who
is responsible for re-issuance to affected employees. A current copy will be provided to the
Professional Compliance Unit by the Division Chief or designee.

8. FORMAT

a. Standard operating procedures follow the format for general orders found above, with the
following exceptions:

(1) Classification — States the document is a standard operating procedure.

(2) Codification — Under the classification, enter the standard operating procedure manual
number and sequential procedure number under which it is to be integrated into the
manual. This is assigned by the Professional Compliance Unit.

The identifier begins with the initials of the Division, i.e., ASD, SOD, LEOD. The initials
are followed by a dash, then the three (3) digit SOP manual number assigned to the
manual, e.g., -001, -003, -010. The SOP manual number is followed by a dash, then
the three (3) digit number assigned to the individual SOP, e.g., -001, -099, -101.
Examples: LEOD-001-024, LEOD-001-025, SOD-001-001, SOD-002-001.

(3) Authentication — Space provided for the Division Chief's signature approving and
authenticating the standard operating procedure.

(4) Accreditation Standards References — SOP manuals are not required to have
references to accreditation standards.

D. TEMPORARY WRITTEN DIRECTION FORMAT
a. Any short-term or temporary written direction will either be by "memorandum” or “FYI."

b. Command and supervisory staff shall utilize this form of direction when there could be post-
event requirements for data or when the information relates to performance, effectiveness, or
accountability of operations or behavior.

c. Temporary written direction, however brief or temporary in nature, modifying, amending, or
suspending the provisions of any policy, procedure, rule, or regulation, requires the express
approval of the Sheriff.

d. Temporary written direction will be distributed electronically through the training management
software as roll call training assignments.

(1) Temporary direction affecting all agency personnel, all civilian personnel, or all sworn
personnel shall be distributed by the Training and Communications Sections.
Temporary direction affecting division or smaller component shall be distributed by the
issuing supervisor or designee.

e. Only VSO personnel within their level of authority shall issue memoranda addressing short-
term or temporary direction. [CALEA LE 12.2.1 (c)]

f. Memoranda shall be tracked via assigned file numbers as described in the official
correspondence section found below and shall be stored by the issuing entity as required by
public records laws.
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g. Memoranda addressing short-term or temporary direction shall have a distribution list that
identifies affected personnel and shall include the Professional Compliance Unit.

h. The affected personnel shall maintain FYls and memoranda addressing short-term or
temporary direction until no longer in effect.

E. OFFICIAL CORRESPONDENCE

1.

Correspondence with any person or entity, public or private, is vital to the effective functioning of
the VSO. Since correspondence creates an image of the agency, it must be acted on promptly
and prepared with professional accuracy, clarity, and grammar.

ACTION

a.  All Sheriff's personnel receiving official correspondence, including but not limited to electronic
mail, interagency correspondence, and U.S. mail, shall review same and take action as
necessary, promptly. If unable to reply within a reasonable time, acknowledgment of receipt
and an explanation of the delay must be made in writing and directed to the person inquiring.
Failure to read official correspondence shall not be considered an acceptable reason for
noncompliance.

ROUTING

a. The designated person will route incoming correspondence to the division, section, or unit
concerned for coordination, action, and reply.

COPIES

a. The originating office will retain and file a copy of all correspondence. The file may be
electronic, but hard copy reproduction on demand is required. Subject files shall be purged
periodically in accordance with Florida records retention schedules.

FILE NUMBERS

a. All correspondence originated by the VSO shall be assigned a file number in accordance with
the alphanumeric system. Numbers are assigned serially to each piece of correspondence
and begin each calendar year anew. Example: 055M0022.16 where "055" is the originator
(Law Enforcement Operations Division, Fifth District), "M" is the type of correspondence
(memorandum), "0022" is the next serially assigned correspondence number (twenty-
second), and ".16" is the calendar year (2016).

b. The Division Chief of the originating unit may exempt form letters.
CONFIDENTIALITY

a. All correspondence is considered confidential, and the contents may not be released to
unauthorized persons without the express permission of the Sheriff or his designee.

(1) REPRESENTING THE VSO

(@) The use of the VSO name or a member's official status or title in any personal
communications to the media or other entity must be prefaced with a statement
that the writer or speaker is imparting personal opinion and not speaking on behalf
of the VSO.

MEMORANDUMS
a. Memorandums shall be used for all official written communications within VSO.

b. Memorandums shall also be used within VSO to transmit other correspondence or documents
as attachments to ensure control.

c. Memorandums shall not be used to communicate with entities external VSO.
LETTERS

a. Letters are the agency’s official means of written communication with outside entities. Letters
are used when communicating with any individual or entity not part of VSO. They shall be
prepared on Agency letterhead stationery in the generally accepted business letter format.

SIGNATURE

Published: 05/12/2023 7 of 8 General Order: GO-012-02



a. With the exception of Division Chiefs and above, letters must be prepared in the name of the
Sheriff, followed by the signature of an authorized employee or person. The section
supervisor must approve all letters before they are sent and ensure a copy is forwarded to
the Sheriff's Executive Assistant.

10. PERSONAL USE

a. Agency letterheads shall not be used for personal or private correspondence, nor may an
employee use the official VSO mailing address for purposes of receiving personal mail not
connected with official VSO business except where provided by law, e.g., law enforcement
officer personal vehicle registrations.

VI. APPENDICES
. GO0-012-02-A Correspondence Identification Codes
. GO0-012-02-B Sample General Order
. GO0-012-02-C Sample Letter
. GO0-012-02-D Sample Memorandum

VII. FORMS (Click here to access forms)
. VSO Letter
. VSO Memorandum, VSO FORM # 082813.001
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VOLUSIA SHERIFF’S OFFICE

CORRESPONDENCE IDENTIFICATION CODES

[EFFECTIVE 05-10-17]

L = Letter M = Memorandum A = All Other
LAW ENFORCEMENT SUPPORT OPERATIONS
OPERATIONS DIVISION DIVISION
SHERIFF 040 | DIVISION CHIEF 050 | DIVISION CHIEF 070
Functions Assigned to Sheriff:
| Legal Advisor 042 | DISTRICT Il 052 | SPECIAL OPERATIONS 060
Office of Public Affairs & 044 | DISTRICT Il 053 | Community Services 121
Media Relations

Juvenile Services 045 | DISTRICT IV 054 | Volunteers:
DISTRICT VI 056 | COP 087
CHIEF DEPUTY | 041 | INVESTIGATIVE SERVICES 057 | CVAP 088
Functions Assigned to Chief Deputy: Victim/Witness | 048 | Chaplains 049
Administrative Captain 047 | NARCOTICS 058 | Aviation/Marine/Dive/Range 061

Internal Affairs 043 | WATCH COMMANDER 119
Administrative Services 091 TRAINING 112
Inventory Control | 093 COURT SERVICES 071
Human Resources | 094 Civil | 072
Fiscal Affairs | 096

Resource Serves/Grants | 098 EXTRADITIONS/ RECORDS/ 073

WARRANTS
Professional Standards 116 I.T. 115
COMMUNICATIONS 113
E-911 | 117
EVIDENCE 118
FLEET 111
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%QN Op VOLUSIA SHERIFF’S Distribution Reissue/Effective Date

OFFICE All Personnel MM/DD/YYYY
GENERAL ORDER Original Issue Date Previous Revision Date
GO-NNN-NN MM/DD/YYYY MM/DD/YYYY
Title
SAMPLE GENERAL ORDER
Section AUTHORITY OF

MICHAEL J. CHITWOOD, SHERIFF

To protect and serve with courage, honor and integrity by fighting crime, maintaining trust, and building community partnerships.

I. PURPOSE

The purpose of this document is to explain the general order format.

II. DISCUSSION

Written directives have been migrated into the general order format.

The written directives were converted from Word Perfect to the current Microsft Word documents around
1997. The formatting used and many years of editing have made the documents difficult to modify. The new
general order format continues to use Microsoft Word for the documents file type. The documents are stored
in the most recent Word file format “.docx”.

General orders consist of a descriptive header table, as above, followed by the text of the general order
formatted into a 6 level heirarchal outline using paragraph styles. Each level uses sequential numbering and
has prebuilt styles for follow-on paragraphs and bulleted lists. The utilization of paragraph styles for formatting
is for continuity and a uniform appearance. The general orders automatically adjust numbering when a
paragraph’s outline level is changed or new paragraphs are added.

Each level of the outline begins with a uniquely formatted number or character and level of indention. Each
level of the outline has provisions for bulleted lists and follow-on paragraphs. The 6 levels of the outline format
are as follows, from top of heirarchy to the bottom: I., A., 1., a., (1), (a).

e The first level is used as the divider for major divisions within the general order.
e The paragraphs are not indented.

e They are preceded by a Roman numeral and period “L.”.

o The fontis Times New Roman, bold, 14 pt.
e Textis in all capital letters.

e The second level is used as a header/divider for sections within a major division of the general order
and is subordinate to the first level.

e Second level paragraphs are indented 0.5 inch.

e Itis preceded by a capital character followed by a period “A.”.
e The fontis Times New Roman, bold, 12 pt.

e Textis in all capital letters.

e The third level is used for both a sub-header and an informational paragraph subordinate to the second
level. When used as a sub-header the text is in capital letters.

e Third level paragraphs are indented 0.9 inch.

Published: MM/DD/YYYY 1of3 General Order: GO-NNN-NN

Published: 05/12/2023 1of3 Appendix: GO-012-02-B



I11.

IV.

e |tis preceded by an Arabic numeral and period “1.”.
e The fontis Arial, 10 pt.

e The fourth level is used for both a sub-header and an informational paragraph subordinate to the third
level. When used as a sub-header the text is in capital letters.

e Fourth level paragraphs are indented 1.15 inches.
e ltis preceded by a small alphabet character followed by a period “a.”
e The fontis Arial 10 pt.

e The fifth level is used for both a sub-header and an informational paragraph subordinate to the fourth
level. When used as a sub-header the text is in capital letters.

o Fifth level paragraphs are indented 1.45 inches.
e ltis preceded by an Arabic numeral surrounded by parentheses “(1)”".
e The fontis Arial 10 pt.
e The sixth level is used for informational paragraphs subordinate to the fifth level.
e Sixth level paragraphs are indented 1.8 inches.
e Itis preceded by a small alphabet character surrounded by parentheses “(a).
e The fontis Arial 10 pt.

For continuity, the top/first level headers are generally the same with the same ordering throughout the
General Orders.

L PURPOSE

IL DISCUSSION

IIL POLICY

Iv. DEFINITIONS (This section is used only when there are terms to be defined.)
V. PROCEDURE

VI REFERENCES

VII. FORMS

VIII. APPENDIX

POLICY
This section is for the policy statement.
DEFINITIONS
Definitions — Definitions are listed in alphabetic order. The term being defined is formatted with bold and
underlined text, which is done with the template’s “001 bold and underlined” style. Following the term is a
space, an En-dash “—“, a space, then the definition. The en-dash is typed by pressing Ctrl + - (On the number
keypad.)
Sample Definition — A sample definition.
PROCEDURE
e This is an example of a bullet on the first level of the outline.
A. THIS IS THE SECOND LEVEL OF THE OUTLINE. It is used as a header.
e This is an example of a bullet on the second level of the outline.
1. This is the third level of the outline. TEXT IS CAPITALIZED WHEN USED AS A SUB-HEADER,
or normal capitalization is utilized when used as an informational paragraph.
e This is an example of a bulleted list on the third level of the outline.
Published: MM/DD/YYYY 20of3 General Order: GO-NNN-NN
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e This is an example of a bulleted list on the third level of the outline
e This is an example of a bulleted list on the third level of the outline

a. This is the fourth level of the outline. It is used to give information that is subordinate to the
third level.

. This is an example of a bulleted list on the fourth level of the outline.
. This is an example of a bulleted list on the fourth level of the outline.
. This is an example of a bulleted list on the fourth level of the outline.

(1) This is the fifth level of the outline. It is used to give information that is subordinate to
the fourth level.

. This is an example of a bulleted list on the fifth level of the outline.
. This is an example of a bulleted list on the fifth level of the outline.
. This is an example of a bulleted list on the fifth level of the outline.

(a) Thisis the sixth level of the outline. Itis used to give information that is subordinate
to the fourth level.

e This is an example of a bulleted list on the sixth level of the outline.
e This is an example of a bulleted list on the sixth level of the outline.
e This is an example of a bulleted list on the sixth level of the outline.

VI. APPENDICES

. Appendix documents are listed in this division and are inserted in the general orders manual following
their associated general order. Example:

. GO-NNN-NN-A Appendix to this general order

VII. REFERENCES

. References used in the general order are listed here. The references may or may not be hyperlinked
to the material referenced depending on availability. This division will not appear when there are no
references listed.

VIII. FORMS (Click here to access forms)

. Forms utilized by this general order’s procedures are listed here. A hyperlink to the Sheriff's Office
SharePoint Agency Forms page is found in the FORMS division header. This division will not appear
when there are no forms listed. Example:

. Some Form Name, VSO Form # DDMMYY.NNN
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Sheriff

MICHAEL J. CHITWOOD VOLUSIA SHERIFF’S OFFICE

OFFICE 123 WEST INDIANA AVE « P.O. BOX 569 « DELAND, FLORIDA 32721-0569
(386) 736-5961 (386) 822-5074 (FAX) « WWW.VOLUSIASHERIFF.GOV
May 4, 2023
Mr. Joe Public

123 W. Indiana Ave.
Deland, FL 32721
Dear Mr. Public:

Thank you for your recent request concerning the proper format of official letters. It is my pleasure to be
able to answer your questions.

As you know, the Sheriff’s Office uses a standard business letter form to correspond with anyone who is
not a part of Volusia county government. Each letter is assigned a unique, coded file number for tracking
and accountability. You will also notice that each letter is signed by the writer underneath the name of
the Sheriff.

If | can be of any further assistance, please do not hesitate to contact me.

Sincerely,

Michael J. Chitwood
SHERIFF

By:

Lieutenant Patrick Leahy
Professional Standards Section

040L0000.23
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VOLUSIA SHERIFF’S OFFICE

MICHAEL J. CHITWOOD, SHERIFF

To: Distribution Date: 05/04/2023

From:  Jim Whitaker File: 116M0001.23
Professional Compliance

Subjeet: Memocrandum Format

The following information is provided to assist employees in the preparation and use of a memorandum.

Memorandums are basically a short report intended for readers within an organization. They are versatile
and serve a wide variety of uses including reporting results, providing direction, making inquiry,
submitting proposals, serving notice and gathering information or other data where it is necessary to
make a permanent record. A memorandum can serve as a vehicle for transmitting other documents such
as an attachment.

The basic memorandum form provides space for heading information and the text or message.

Heading information includes:
The persons who are to receive the memo (To:);
The originator (From:),
Issue, theme or topic of the message (Subject:);
Date the memo was issued (Date:);
The filing code for that particular memorandum (File:).

The memorandum will expire one year from the date written unless it contains a cancellation date or
otherwise states it shall not expire.

Memorandum originators should either initial the memo beside their name in the heading or sign their
name after the text. Second and subsequent pages should be plain bond paper.

Routing and distribution information is appended after the text. If "Distribution" is used in the heading,
explain by citing the distribution code or the individuals by name. Treat "Copies to:" similarly to
distribution. Provide for special routing such as the chain of command by using "Via:" then list addresses
in the order they are to receive the original memorandum for their action and forwarding.

Page | of 2 VSO Form # 082813.001 (Rev. 02/23)
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File: 116M0001.23

If the memorandum is transmitting documents as an enclosure, list them following the text numerically in
parenthesis, in the order they are referred to.

Distribution: Standards Manual
All Sworn Personnel
All Civilian Personnel

Attachments: None

Page 2 of 2 VSO Form # 082813.001 (Rev. 02/23)
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VOLUSIA SHERIFF’S Distribution Reissue/Effective Date
OFFICE All Personnel 01/05/2021
GENERAL ORDER Original Issue Date Previous Revision Date
GO-012-03 01/05/2021 None

Title

WATCH COMMANDER

Section

AUTHORITY OF N& \ @\Q

MICHAEL J. CHITWOOD, SHERIFF

II.

I11.

To protect and serve with courage, honor and integrity by fighting crime, maintaining trust, and building community partnerships.

PURPOSE

The purpose of this general order is to establish guidelines for the Watch Commander Program.

DISCUSSION

The Watch Commander position is designed to provide availability of staff level command during periods
when staff is off duty.

POLICY AND PROCEDURE
A. SCHEDULING

1.

Volusia Sheriff's Office (VSO) Staff is available Monday thru Friday from 0800-1600 hours.
Additionally, the District Commanders or, in their absence, the Assistant District Commanders will
be on-call Monday thru Friday from 0500-0800 hours and 1600-1700 hours. At all other times a
Law Enforcement Operations Division Lieutenant shall serve as Watch Commander to provide
staff level command twenty-four hours per day.

Four Law Enforcement Operations Lieutenants shall be assigned as a full-time Watch Commander
under the supervision of the Law Enforcement Operations Division Chief. The full-time Watch
Commander shall work in the field on the following schedule:

e Two Lieutenants assigned to Alpha-Bravo shift, 7 days per week, 1700-0500 hours.
e Two Lieutenants assigned to Charlie-Delta shift, 7 days per week, 1700-0500 hours.

The Watch Commander for the remaining time periods shall be a Law Enforcement Operations
Division Lieutenant assigned on a rotational basis. The schedule will be maintained in the
computerized Records Management System (RMS).

B. RESPONSIBILITIES

1.

2.

The Watch Commander shall be kept informed and be aware and responsible for all VSO and
Communication’s Center activities during their tour of duty.

All non-lethal use of force incidents that result in serious injury requiring hospitalization occurring
at times other than Monday thru Friday 0800-1600 hours shall be investigated by the Watch
Commander.

The Watch Commander's responsibilities shall be county wide and will, include but not be limited
to, the following:

e  Communication’s Center supervisor
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e Responding to all serious incidents including: homicides, major crime scenes, Special
Weapons and Tactics Team call outs, calls of unusual public interest, etc.

o Notification of the District Commander when appropriate. The Watch Commander shall notify
the District Commander or if unavailable the Assistant District Commander, of all serious
incidents.

e Reassignments due to manpower shortages.
e  Authorization of overtime to District Sergeants when reassignment is not possible.

e  Authority to implement and authorize the use of Mutual Aid. The Watch Commander is
empowered to authorize emergency, non-routine aid to other agencies.

e Any situation which may require interaction between Districts or other agencies outside the
normal day-to-day activities.

4. Upon arrival at a serious incident, the Watch Commander shall serve as the Incident Commander
and shall notify the appropriate VSO Staff. The Watch Commander will remain the Incident
Commander until relieved by the District's Commander or Assistant Commander.

5. All other divisions shall notify the Watch Commander of any special detail or operation which may
take place during the Watch Commander's tour of duty.
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GO-016-01 01/05/2021 None
Title
AUXILIARY PROGRAMS

Section AUTHORITY OF \\N& Q:m
A\

MICHAEL J. CHITWOOD, SHERI

|74

To protect and serve with courage, honor and integrity by fighting crime, maintaining trust, and building community partnerships.

I. PURPOSE

The purpose of this general order is to provide a scope of duties, limitations of authority, and guidelines for
the establishment and operation of the Volusia Sheriff's Office (VSO) civilian auxiliary function providing
volunteer services to the community.

II. DISCUSSION

Civilian auxiliary programs are staffed by citizens who volunteer their time to work with members of the VSO
without compensation.

Civilian auxiliary programs are currently divided into two distinct areas:

Citizen Volunteer Auxiliary Program (CVAP): provides volunteers to serve in clerical and support positions
throughout the VSO.

Citizen Observer Program (COP): provides specially trained volunteers for which is an enhanced mobile
neighborhood watch program that reports suspicious activity to the VSO; as well as other complimentary
services to the community on behalf of the VSO.

III. POLICY

It shall be the policy of the VSO to prohibit the assignment of non-sworn auxiliaries to duties requiring sworn
Law Enforcement Deputy status.

It shall be the policy of the VSO to utilize auxiliaries to assist law enforcement related community service
functions and to serve as a resource in emergency situations and during special events.

IV. PROCEDURE
A. ORGANIZATION

1. All auxiliary programs shall be under the general supervision of the Support Operations Division.
2. The Special Operations Section Lieutenant shall coordinate and maintain the auxiliary programs.

3. Each auxiliary program is supervised by a Program Coordinator. Program Coordinators shall
coordinate and maintain all aspects of that auxiliary program and shall act as liaisons between the
program members and the Special Operations Section Lieutenant. The Program Coordinators
handle the day-to-day program administration details such as scheduling, application processing
and other duties.

4. All auxiliary members shall be subject to supervisory control and follow the designated chain of
command the same as any regularly compensated employee. VSO organization, command and
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control are described in VSO general orders GO-011-01 Volusia Sheriff’s Office Organizational
Description, GO-011-02 Principles of Organization and GO-012-01 Command and Control.

The Special Operations Section Lieutenant may appoint auxiliary personnel to managerial
positions as deemed necessary.

No auxiliary member shall hold any rank within the structure of the VSO.

The Citizen Volunteer Auxiliary Program (CVAP), the Citizen Observer Program (COP) and the
Chaplain Program are distinct and separate programs. Membership in one does not necessarily
qualify the member for the other programs.

B. RECORDS

1.

The Special Operations Section shall maintain personnel and other records pertaining to the
auxiliary programs. Training records will be maintained by the Training Section; however, auxiliary
qualifications and training requirements shall be frequently reviewed by the Special Operations
Lieutenant and revised as necessary.

The auxiliary program coordinators shall maintain monthly information relating to recruitment and
application of auxiliaries:

a. Statistical information to include number of requests for applications, applications processed,
and appointments made

b. Allocation and distribution of personnel which shall include the number of volunteers available
and hours worked in the various programs

c. Logistical functions such as personnel, vehicle or equipment use, procurement, distribution,
maintenance and replacement

On a monthly basis, auxiliary members shall properly record and forward their hours of service
and any other statistical information on activities performed to the respective Auxiliary Program
Coordinator.

These statistics are used to track and report back to the community on the many types of services
provided through the auxiliary programs and to better show-case this valuable contribution
provided by its’ members.

C. SUBPOENAS

1.

Auxiliary members subpoenaed as a result of voluntary duties shall be coordinated through the
Witness Coordinator.

D. DRESS/UNIFORM

1.

Auxiliary members shall not be equipped with, carry, or have access to weapons, handcuffs, or
any other equipment owned by the VSO, or by the member, which would place the auxiliary
member or the VSO, in a position of potential danger or liability while performing duties.

Volunteer personnel are often in a position to represent the VSO and are expected to present a
neat, clean, and orderly appearance.

The VSO will provide uniforms to auxiliaries required to be uniformed as part of their duties. (Refer
to general order GO-022-06 Appearance, Uniforms, and Equipment.) Those volunteers required
to wear a uniform shall be issued the designated non-sworn civilian uniform. The number of issue
shall be determined by the Special Operations Lieutenant or designee. The uniform shall exhibit
the following characteristics:

a. Uniforms issued to auxiliaries shall clearly distinguish them from sworn personnel.
b. The uniform will be designated by the Support Operations Division Chief or designee.

In order to maintain a uniform appearance in the performance of service to the community, those
COP members working with a partner must coordinate choice of shorts or long pants during a
shift. Both members must be dressed the same; COP members without partners are authorized
to wear either.

Auxiliaries are permitted to wear the solid green utility uniform when appropriate based on activity
assignment. When worn, the utility uniform shall be equipped with the auxiliary patches and shall
have a 1" "AUXILIARY" embroidered tape sewn below the badge and above the breast pocket.
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6. Auxiliaries are not expected to wear suit and ties. However, their appearance shall be neat and
appropriate, in accordance with the job function.

7. Inappropriate attire shall include:
a. Extremely short dresses
b. Jeans or jean type slacks
c. Sneakers or tennis shoes
d. Excessive make-up
e. Excessively tight, revealing, or disheveled clothing

8. Members shall not wear any item of VSO equipment or any part of the auxiliary uniforms when not
on duty. Members may wear the uniform when traveling directly to and from their residence and
their assigned duty station.

9. Auxiliary members shall be issued the appropriate VSO identification cards.

E. RECRUITING/APPLICATIONS
1. Al VSO personnel are encouraged to actively participate in the recruitment of qualified auxiliaries.
2. Each District Office shall have applications available to the public.

3. The Office of Public Affairs and Media Relations and the Special Operations Section shall acquaint
the public with recruitment needs and required skills.

4. All applications shall be immediately forwarded to the respective Auxiliary Program Coordinator.

The Auxiliary Program Coordinator shall ensure all applications are acknowledged within 5
working days.

6. No application will be rejected because of an omission or error that can be corrected.
The Auxiliary Program Coordinator shall:
a. Review applications
b. Conduct background, criminal history and driver's license checks

c. Ensure that the admission or rejection of applicants is based on factual information
F. QUALIFICATIONS

1. In addition to supplemental requirements which may be applicable to a specific auxiliary program,
all citizen volunteers must meet the following minimum qualifications for membership:

a. Applicants must be eighteen (18) years of age or older.
b. Applicants must be of good moral character.

c. Applicants must not have been dishonorably discharged from the United States Armed
Forces.

d. Applicants must not have been convicted or have plead no contest to a felony or any offense
that would be a felony if committed in Florida.

e. Applicants must not have been convicted of a misdemeanor involving perjury or false
statements.

f.  Applicants must not have used marijuana in the past six months or used marijuana other than
for experimentation.

Applicants must not have used, possessed, or sold narcotics or dangerous drugs.

h. If the position applied for will require the member to drive a vehicle, then the applicant must
possess a valid Florida Driver's license.

i.  Applicants must not have had excessive traffic violations within the past three years.
j.  Applicants must have on file a completed, processed application.

k. Applicants shall have the mental and physical capacities to perform the functional
requirements of assigned duties.

Published:12/31/2020 30f9 General Order: GO-016-01



I.  All applicants shall take two Patrol rides with a designated member to assure their continued
interest

Applicants must pass a background investigation that may include but is not limited to:
a. Neighborhood check

b.  Current or previous employment

c. FCIC/NCIC/local law enforcement record

d. Military history

e. Controlled substances

If the background investigation establishes that the applicant has a significant history of prior
unlawful or immoral conduct, the applicant will not be appointed. If the information comes to light
after appointment, the member may be terminated.

G. REQUIREMENTS

1.

In addition to supplemental requirements which may be applicable to a specific auxiliary program,
all citizen volunteers must meet the following minimum requirements for service:

a. Citizen volunteers are required to volunteer their services for a minimum of 120 hours per
year.

b.  Citizen volunteers will be required to attend business and training meetings monthly.

H. CONDUCT

1.

1.

12.

Volunteers represent the VSO while acting in the capacity of a member of an auxiliary program.
As representatives, members must conduct themselves in such a manner as to demonstrate the
highest standards of professionalism so as to earn the public trust.

Members shall be polite and courteous to the general public at all times.

Auxiliaries shall restrict their activity to those tasks and duties which do not require a sworn law
enforcement officer.

While on duty, auxiliary program members shall have in their possession a VSO issued
identification card.

At no time will an auxiliary member display their identification card or uniform to secure special
privileges or personal gain. They shall not be used for general identification purposes such as
check cashing or to gain favorable treatment or gratuities. Violation of this general order may result
in immediate termination from the volunteer program.

Identification shall be displayed at all times while members are in VSO facilities. Whether in
uniform or civilian clothing, auxiliary members shall display their issued VSO ID card on the outside
of their clothing and in plain view for the public to see from the front.

A member’s position within the VSO may provide them access to certain confidential or sensitive
information. Whatever information is gained in this manner shall not be divulged to anyone else.
All members shall be required to acknowledge and sign a confidentiality agreement; this
agreement shall be maintained in the Auxiliary Program records.

If a member cannot fulfill a scheduled duty assignment, the member shall notify the District
Supervisor or the Assistant District Supervisor at least four (4) hours prior to the scheduled shift.
In addition, they will notify their partner within the same four (4) time frame.

No member shall report for duty while under the influence of alcohol or drugs.

. No member shall consume alcohol or drugs likely to cause impairment while on duty or perform

any duties for the VSO while under the influence of alcoholic beverages or any substance which
may adversely affect physical or mental capabilities.

Commission of a crime during a member's tenure as a volunteer with the VSO shall subject the
member to immediate dismissal.

The VSO reserves the right to dismiss any volunteer for such reasons as poor performance, poor
attendance, and unwillingness to accept direction, disruptive behavior, sexual harassment,
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abusive and inflammatory language, or other applicable reasons as noted in general order GO-
026-02 Standards of Conduct.

I. INJURIES

1. Injuries sustained by auxiliaries while performing volunteer services are subject to Workman's
Compensation (for medical costs only.)

2. REPORTING REQUIREMENTS

a.

All injuries shall immediately be reported to the injured party's immediate supervisor and the
VSO Supervising Patrol Sergeant, if applicable (COP).

The supervising Patrol Sergeant shall complete an incident report, describing the event and
the circumstances which led to the injury.

The respective volunteer Program Coordinator will review the event and complete a Notice
of Injury Report. If the incident involved a vehicle, the Program Coordinator shall also prepare
an Auto-Incident Report.

3. REPORT DISSEMINATION

d.

These reports will be forwarded to Risk Management, along with a copy of the incident report.

Copies of the reports will be forwarded to the injured party's Division Chief the Special
Operations Section Captain and the VSO General Counsel.

Injuries requiring hospitalization shall immediately be reported to the Support Operations
Division Chief.

The Special Operations Section Captain shall make a full report to the Sheriff.

J.  TRAINING

1. No Citizen Volunteer Auxiliary Program (CVAP) member shall perform duties related to non-
enforcement assignments unless they have satisfactorily completed the prescribed classroom
training.

2. Auxiliaries shall receive classroom training in those anticipated non-law enforcement duties they
may be required to perform to assist Law Enforcement Officers. Those duties may include but are

not limited to:

a. Searching for lost children

b. Providing non-medical aid to the injured or those in need during natural disasters
c. Transporting equipment or supplies

d. Manning telephone lines to provide information during a crisis situation

e.

Aiding individuals requiring victim/witness assistance.

3. In addition, all COP candidates must complete a minimum of forty-three (43) hours of training
before becoming certified as a member of the COP. Training shall include, but not be limited to,

the following:

a. Orientation, rules, duties and procedures

b. Ethics

c. Gangs

d. House Watch Procedures

e. Introduction to computers

f.  Safety and Patrol

g. Constitutional, civil law, criminal law, and liability
h. Observation of crimes while on patrol

Marked Vehicle Usage

Defensive Driving
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k. Communications and radio procedures with practical radio exercises

[.  Administrative forms and warning notices

m. Report Writing: Identifying types of report forms and report writing techniques
n. Liability

0. On the job training (Patrol and Base Operations)

p. Field training with COP members during scheduled patrols

g. Traffic direction and control (Classroom and Practical)

r.  Sexual Predator Notification

s.  Big Picture Tour
K. CITIZEN VOLUNTEER AUXILIARY PROGRAM (CVAP)

1. In addition to the universal qualifications for all auxiliary members, members of the Citizen
Volunteer Auxiliary Program must meet the following qualifications:

a. Possess a valid Florida driver's license

b. Auxiliaries with more than one moving traffic violation in the last three years shall not be
assigned duties requiring or permitting the use of a motor vehicle.

L. CITIZEN VOLUNTEER PROGRAM AUXILIARY ASSIGNMENTS

1. The Special Operations Section Lieutenant, or designee shall coordinate the allocation and
distribution of Citizen Volunteer Auxiliary Program members.

2. Citizen Volunteer Auxiliary Program members shall be assigned to positions that augment the
VSO'’s ability to provide services.

3. ASSIGNMENTS AND RESTRICTIONS

a. Volunteers shall restrict their activity to those tasks and duties which do not require a sworn
law enforcement Deputy.

b. Volunteers shall not carry or have access to any personally-owned or VSO issued weapons
or physical restraint devices.

Volunteers may be assigned to clerical tasks without restriction.

Volunteers may be assigned to COMMUNITY RELATIONS and CRIME PREVENTION
SERVICES with the following restrictions:

(1) Auxiliaries shall first be trained in all areas in which they are expected to assist.

e. Volunteers may be assigned to assist in serving CIVIL PROCESSES with the following
restrictions:

(1) Limited to only non-enforceable writs and non-criminal processes

(2) Documented training shall be commensurate with respective position prior to
performing duties.

f.  Volunteers may be assigned to assist in performing duties in OTHER SUPPORT
FUNCTIONS, based on the skills and interests of individual members with the following
restrictions:

(1)  Training shall be commensurate with respective position prior to performing duties.

g. Volunteers may be assigned to assist in performing EMERGENCY SUPPLEMENTAL
ACTIVITIES with the following restrictions:

(1) Training shall be commensurate with respective position prior to performing duties.

h. Auxiliaries who have received training for specific services may be called out for searches for
children, during disasters and other support functions.

4. Under no circumstances shall a Citizen Volunteer Auxiliary Program member be knowingly placed
or exposed to a dangerous or potentially dangerous situation.
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Citizen Volunteer Auxiliary Program members shall not be assigned to unnecessary duties.

No Citizen Volunteer Auxiliary Program member shall perform duties related to non-enforcement
assignments unless they have first completed the prescribed classroom training.

M. SUPERVISION OF CVAP MEMBERS

1.

Upon assignment to a position, a Citizen Volunteer Auxiliary Program member shall be directed
to an immediate supervisor, to whom they shall report.

The supervisor shall ensure each Citizen Volunteer Auxiliary Program member is properly trained
and qualified to perform the assigned tasks:

a. Isreadily identifiable, via identification card
b. Is appropriately attired
c. Is adequately supervised

Auxiliaries shall be responsible to one supervisor; however, in matters directly related to law
enforcement functions, auxiliaries shall accept the direction and guidance of full-time employees.

N. THE CITIZEN OBSERVER PROGRAM (COP)

1.

The Citizen Observer Program is an enhanced mobile civilian operated neighborhood watch
program, which is directed at those areas identified by crime analysis reports as problem areas.
The mission of the COP is to make the neighborhoods within Volusia County more secure from
criminal acts through residential patrols who report suspicious activity to the VSO.

In addition to the general qualifications for all auxiliary programs, applicants for the Citizen
Observer Program shall also meet the following qualifications:

a. Members must possess a valid Florida driver's license with no moving traffic violations in the
last three years.

b. Members must complete the VSO Citizen Observer Program training course.

c. Exceptions: Those COP members that only serve as Base operators or designated
Observers ONLY, do not require a valid Florida Driver’s license and will be exempt from
participating in vehicle operating portions of the training program.

As part of their minimum of 120 hours per year service, Citizen Observer Program members will
be required to attend the monthly business and training meeting. At this meeting, Citizen Observer
Program members will be briefed in reference to criminal activity in their area, appropriate
preventative measures, training and other Citizen Observer Program information.

Citizen Observer Program members may be required to furnish their own vehicle, fuel,
maintenance and automobile insurance.

O. CITIZEN OBSERVER PROGRAM GUIDELINES

1.

COP members are citizens who have met the minimum pre-appointment and training requirements
of the COP to provide community patrols. A COP member is appointed as a volunteer only and is
not vested with any law enforcement authority.

The VSO does not authorize Citizen Observer Program members to undertake any law
enforcement or investigative actions. Violation will result in immediate termination from the
program.

COP members shall not be armed with, or have in their possession, any personally owned or VSO
issued weapon(s) or restraint devices while performing Citizen Observer Program functions.

Citizen Observer Program members shall not violate any State, local or federal law; this includes
traffic laws.

Members shall observe and report suspicious activity to the VSO. They act as additional eyes and
ears of the VSO.

Members shall not deliberately or knowingly expose themselves or others to any dangerous
situation. In particular:

a. Members shall not approach suspicious persons or vehicles.
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1.

12.
13.
14.
15.

16.

b. Members shall not stop other vehicles under any circumstances.

c. Members shall remain inside their vehicles while working except while performing Good
Samaritan acts or additional assigned duties after having the proper training by instructors of
the VSO.

d. Members who have completed appropriate training may exit their vehicles to perform physical
house checks during daylight hours. Members who have not received appropriate training
shall remain inside their vehicles while performing house checks.

e. Members may exit their vehicles for purposes of posting a written parking warning notice or
Parking Violation Ticket.

Members shall not conduct interrogations of a person, act or identify themselves as law
enforcement personnel, nor make a citizen's arrest.

Members shall not represent themselves as law enforcement officers or display any badge or
emblem to designate them as such. Violation will result in immediate termination from the program

While on duty, Citizen Observer Program members shall have in their possession a VSO issued
identification card. At no time will a COP member display this card to secure special privileges or
personal gain. Violation of this general order shall result in immediate termination from the COP

Identification shall be displayed at all times while members are in VSO facilities.

If a COP member cannot fulfill a scheduled duty assignment, the member shall notify the COP
District Director and COP Base Operator for the day or the COP Coordinator at least four (4) hours
prior to the start of the scheduled shift.

COP members shall comply with all F.C.C. regulations governing radio usage.

No alcoholic beverages or prescription drugs are to be used by any COP member while on duty
or twelve hours prior to duty.

No dogs (K-9) will be used by COP members.

COP members shall not be present at the scene of police investigations or apprehension efforts,
but may stand by at a discreet, inconspicuous distance, unless they have additional relevant
information or are summoned by a Deputy.

Citizen Observer Program members shall be allowed to establish, operate from and maintain a
base station at each District headquarters.

P. COP VEHICLE USAGE

1.

The VSO maintains a limited number of vehicles for COP usage. These vehicles shall be clearly
marked in a manner that readily distinguishes them from law enforcement patrol vehicles.

COP vehicles may be equipped by the VSO with a roof mounted amber and blue rotating or
flashing warning light. The use of emergency warning signals is strictly prohibited except for traffic
control direction at accident scenes, disabled vehicles and special events or at the direction of a
sworn law enforcement officer. The lights will only be activated, when the COP vehicle is stopped
and stationary.

NO PURSUITS, CHASES, OR VEHICLE STOPS OF ANY TYPE SHALL BE ALLOWED.
All members shall use seat belts as required in Fla. Stat. § 316.614.

Members shall not add to, take away from, or modify, in any manner, any equipment, including
radio, amber warning lights, or any other device assigned to the VSO vehicle.

No emergency signaling lights, devices, equipment, or markings shall be used by COP members
except those supplied by the VSO.

Vehicles supplied by the VSO may only be used by COP members when on patrol, special details
and events. No vehicle will be assigned to any individual COP member except the COP
coordinator.

Prior to driving the vehicle, COP members shall perform the following equipment checks before
beginning patrol:

a. Check all fluid levels on the vehicle
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V.

b. Check vehicle tires for proper inflation and excessive wear
c. Check for damage and faulty equipment such as headlights, windshield wipers, etc.

9. Note all equipment checks on the appropriate log. If any problems are found, notify the supervisor
who will arrange for repair before the vehicle is used.

DRIVERS OF COP VEHICLES

1. Prior to operating a VSO COP vehicle, all drivers must meet the following requirements:

a. Successful completion of designated training at the VSO EVOC training course, within one
(1) year of completing the COP Basic Training Course

b. Drivers must have in their possession a valid Florida driver's license.

c. Drivers must have had no moving traffic violations within the past three years.
COP RADIOS

1. Each COP vehicle is equipped with a radio which operates on talkgroups separate from law
enforcement personnel. COP members shall use this radio to report their activity and suspicious
incidents to the COP member operating the base station. The base station operator shall then
forward reports of suspicious activity to Central Communications by telephone.

2. Each COP vehicle shall have a single LE7 equipped portable radio while on patrol.

No COP vehicle shall be manned and on patrol unless the base station is also manned by a COP
member. However, if a member is patrolling off shift, or if the Base is not manned, they may use
Central for all communications.

4. A limited number of portable COP radios exist. COP members may check out one portable radio
to carry with them on patrol and assure at least one LE7 radio is also available and in the vehicle
at the same time they check out the vehicle.

5. If at any time circumstances require a COP member to exit their vehicle while on patrol, one
member shall remain in the COP vehicle while one member leaves the vehicle, taking the portable
radio with them. This allows either member to summon assistance if needed. The exception being
SOLO certified drivers.

SUPERVISION OF COP MEMBERS

1. The Citizen Observer Program shall be supervised by the Citizen Observer Program Coordinator
who shall provide direction and guidance.

2. The Citizen Observer Program Coordinator may institute such rules, regulations and procedures
deemed necessary, in compliance with VSO guidelines, supervisory review, and federal, state and
local laws.

3. Injuries to Citizen Observer Program members as a direct result of their duties shall be immediately
reported to the Sergeant in the District where the injury occurred.

4. Auxiliaries shall be responsible to one supervisor; however, in matters directly related to law

enforcement functions, auxiliaries shall accept the direction and guidance of full-time employees.

ACCREDITATION STANDARDS

A.

CALEA LAW ENFORCEMENT ACCREDITATION

e 4531
e 4532
e 4533
e 6132

Published:12/31/2020 90f9 General Order: GO-016-01



%QN C},? VOLUSIA SHERIFF’S Distribution Reissue/Effective Date

) * - OFFICE All Personnel 04/06/2022
GENERAL ORDER Original Issue Date Previous Revision Date
GO-016-02 01/05/2021 04/14/2021

Title
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MICHAEL J. CHITWOOD, SHERI

II.

I11.

To protect and serve with courage, honor, and integrity by fighting crime, maintaining trust, and building community partnerships.

PURPOSE

The purpose of this general order is to establish a Reserve Deputy Program within the Volusia Sheriff’s Office
(VSO) and define the duties, authority, and training for Reserve Deputies.

DISCUSSION

Reserve Deputies are a valuable source of additional sworn manpower. The use of Reserve Deputies
complement the normal full-time force of Deputies, relieving them of routine duties such as prisoner
transportation, traffic direction and control, crowd control, and assisting in the conduct of criminal
investigations under the supervision of full-time personnel. Reserves enhance Deputy safety by providing
back up support to Zone Deputies responding to potentially volatile situations. Reserve Deputies work on a
full or part-time basis and are paid at a rate currently authorized by the VSO. Reserve Deputies are fully
sworn Deputies with full arrest powers. However, Reserve Deputies’ authority to act independently shall be
limited to the areas in which they have received training from the VSO.

POLICY

The VSO shall organize and maintain a Reserve Unit for the purpose of augmenting the normal full-time force
of Deputies.

The maximum strength of the Reserve Unit shall not exceed that currently authorized and budgeted for by
the VSO.

Reserve Deputies shall be paid at the rate currently authorized by the VSO.

Reserve Deputies may work in any area within VSO, with the approval of the Support Operations Division
Chief or designee, provided they are representing the VSO in an official capacity.

Reserve Deputies may be scheduled to work a multi-officer extra-duty employment detail as a primary
assignment, under the direct supervision of a full-time Deputy, and be paid at the regular detail rate. In this
instance, time spent working the extra-duty employment detail, when combined with assigned tasks, shall
not exceed forty (40) hours. With approval of the Sheriff, through chain of command, a Reserve Deputy may
work an extra-duty employment detail on a voluntary basis at the Reserve pay rate.

Reserve Deputies may work overtime details, if no full-time Deputies can be found to fill the detail.

If the Reserve Deputy has completed the New Deputy Training (NDT) Phase One (Academic) and Phase
Two (Field/Road Phase) training in Law Enforcement Operations Division (LEOD), they may work without
restriction. If the Reserve Deputy has not completed this training, they must be under the direct supervision
of a full-time Deputy. Such a Reserve Deputy could work a detail that is limited in the required duties such
as those involving traffic control, safety, etc.

The Sheriff may require each Reserve Deputy to work a specified minimum number of hours each month or
pay period.
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IV. PROCEDURE
RESERVE DEPUTY SELECTION

A.

1.

3.

Reserve Deputies shall be selected utilizing the same criteria and procedures used when selecting
full-time Deputies.

APPLICANT SCREENING

a. Applicants for Reserve Deputy status will be screened to verify the information in their
application. At a minimum, screening shall consist of:

. An oral interview to determine the applicant's suitability for the Reserve Deputy
Program.

. A sworn applicant background investigation, as described in general order GO-037-01
Recruitment and Selection.

. A Polygraph examination.
. A psychological examination.
. A medical examination including drug screening.
. A Physical Agility Testing (PAT).
APPLICANT SELECTION

a. Upon successful completion of the screening process, the Training Commander will
recommend suitable applicants to the Support Operations Division Chief for hire. The Support
Operations Division Chief will then make their recommendation and forward the application
and screening package to Sheriff for final selection.

b. The selection process shall be based on education, experience and physical condition.
Special consideration may be given to applicants who have prior law enforcement experience
or skills that may be beneficial to the VSO.

UNIFORMS AND EQUIPMENT

1.

Reserve Deputies shall be issued uniforms that are not distinguishable from that of Law
Enforcement Operations (LEOD) Deputies. The equipment issue shall be the same style and type.

Reserve Deputies will be issued the same equipment as LEOD Deputies, with the exception of
camera, shotgun, tape recorder and other technical equipment not required to fulfill the duties to
which they are assigned (see general order GO-022-06 Appearance, Uniforms, and Equipment.)

RESERVE DEPUTY TRAINING

1.

The VSO only hires those certified by the Criminal Justice Standards and Training Commission.

2. The VSO shall provide Reserve Deputies with training equal to that of full-time Deputies in those
areas in which they are empowered to take police action.

3. Reserve Deputies will receive training commensurate with their assigned duties.

WEAPONS QUALIFICATION

1. All Reserve Deputies shall receive copies of and be instructed on the VSO general orders relating
to use of force guidelines, firearms, and use of less-lethal weapons and devices prior to being
allowed to carry an authorized weapon.

2. Reserve Deputies will qualify at a time scheduled by Training.
Reserve Deputies shall be trained and required to qualify and re-qualify under the same conditions
and restrictions as that of full-time sworn personnel.

PATROL ORIENTATION

1. Reserve Deputies are required to work a minimum of one shift, no less than eight (8) hours in
length, as a ride-along observer within each Patrol District. Shift Supervisors shall cooperate with
Reserve Deputies attempting to meet this requirement.

2. The Reserve Deputy may select either day or night shift, although a combination of both is

recommended.
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3. The Reserve Deputy must ride with either a Shift Supervisor or a Zone Deputy.

4. The Reserve Deputy is responsible for contacting the appropriate Shift Supervisors or Zone

Deputies to schedule the required orientation rides.

F. OPTIONAL TRAINING

1.

Reserve Deputies are encouraged to attend scheduled training classes conducted by the VSO
Training Section.

With the approval of Training and the Support Operations Division Chief, Reserve Deputies may
attend particular training courses.

Subject to the applicable hourly workweek limitation, Reserve Deputies shall be paid while
attending training courses.

G. DUTIES AND RESPONSIBILITIES

Reserve Deputies are fully sworn Deputies and are required to adhere to the VSO general orders.
They are required to sign for and be instructed in those policies and procedures.
MONTHLY RESERVE UNIT MEETING

a. The Training Section Commander or their designee may schedule monthly meetings of the
Reserve Unit. The purpose of this meeting will be to disseminate information, resolve any
problems or conflicts, and to conduct training. Attendance at the monthly meeting is
mandatory. Reserve Deputies may be excused from this meeting due to civilian work
commitments or other valid reason.

REQUIRED TRAINING

a. Reserve Deputies are required to participate in scheduled training for the unit or individual.
This training includes initial and annual weapons qualification/proficiency, patrol orientation,
and other training required by the VSO.

b. Inaddition to the above requirements, Reserve Deputies must complete the following in order
to work without direct supervision:
. Must receive the same in-service training as statutorily required of full-time Deputies;
o Must receive annual use of force training and weapons certification;
. Must receive training in all policies, procedures, rules, and regulations;
. Must receive job specific training in their specialized assignment.
c. The Training Section must have documented approved records of completion of all sections

of NDT Phase One (Academic) prior to a Reserve Deputy being assigned to work in
specialized assignments.

d. Reserve Deputies are authorized to perform all limited duty assignments, on their own, job
specific, for which they have received the same training as a Deputy Il performing the same
function would receive. Such assignments include, but are not limited to: BAT, Marine Patrol,
Prisoner Transport, and Range Unit.

EMERGENCY SERVICES

a. In the event of disaster, hurricane, special events, or other threat to public safety, Reserve
Deputies may be required to work with 24-hours advance notification.

H. ACTIVITIES

1.

Reserves are authorized to work in the following areas, subject to the approval of the Support
Operations Division Chief or designee:

a. PTPARTNER

(1) A Reserve Deputy, when not scheduled to work as the Prisoner Transport Unit or other
assignment, may work as a riding partner to the scheduled Reserve Deputy working
Prisoner Transport.

b. ZONE PARTNER

(1) Reserve Deputies may ride with a Zone Deputy or Supervisor.
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Arrangements shall be made with the individual Zone Deputy or supervisor.

c. DISTRICT PATROL

(1)

()

®)

(4)

®)

(6)

(7)

Reserve Deputies may work independently in district patrol, if they have completed the
requisite NDT Phase One (Academic) and Phase Two (Field/Road Phase). Reserve
Deputies desiring to work district patrol must be individually authorized. Prior to
authorization the designated Special Services supervisor will evaluate each requesting
Reserve Deputy's training, experience, and suitability.

Reserve Deputies may use a spare prisoner transport vehicle or pool car, subject to
availability, or may borrow a patrol vehicle from an off-duty Deputy at the sole discretion
and approval of the Deputy to which the vehicle is assigned.

When reporting "in-service" the Reserve Deputy will advise the dispatcher of the District
in which they will be working.

The Reserve Deputy will report to and operate under the supervision of the District
Supervisor.

When working district patrol, the Reserve Deputy's primary duties will be back up
support to the Zone Deputies, traffic enforcement, motorist assistance, and preventive
patrol. The District Supervisor may assign additional duties as necessary and
appropriate. Reserve Deputies should not be dispatched as primary units even though
they may, on occasion, arrive on scene prior to the primary responding unit.

Reserve Deputies will be dispatched to calls requiring minimal investigative
responsibilities, i.e., vandalism complaints with no suspects, prowler calls, animal
complaints, lost vehicle tags; however, should the incident require further investigation,
the investigation will be turned over to a zone unit.

Reserve Deputies may assist in investigations under the direction of the Zone Deputy
or District Supervisor.

d. PRISONER TRANSPORTATION

(1)

()
®)

(4)

(6)

)

A routine duty for Reserve Deputies is providing prisoner transportation services to the
patrol Districts. This service relieves the Zone Deputies of this routine activity, allowing
them to remain in service in their respective zones. Only those Reserve Deputies who
have received prisoner transport training shall be assigned.

The designated Special Operations Section supervisor will cause a monthly schedule
assigning Reserve Deputies to prisoner transportation duty to be published.

Reserve Deputies are responsible for contacting the designated Special Services
supervisor in advance to avoid scheduling conflicts.

Reserve Deputies are responsible for fulfilling their scheduled work assignments. If
unable to meet their work commitment, the Reserve Deputy will be responsible for
arranging a replacement.

Reserve Deputies unable to report to work due to illness shall notify the
Communications Section at least one hour prior to the scheduled reporting time.

When transporting detainees/prisoners, the unit shall be transport-ready prior to
receiving custody transfer of the detainee/prisoner. This will include ensuring adequate
levels of fuel are maintained, a thorough search of both the vehicle and the
detainee/prisoner is conducted in accordance with policy, and all necessary paperwork
including inventoried detainee/prisoner property is available for transfer.

When not transporting prisoners, the unit shall conduct traffic enforcement, back up to
zone units, traffic direction and control, and patrol duties not requiring follow-up
investigations.

e. DISTRICT SERVICES

(1)

A Reserve Deputy may work at a District Office with the approval of the appropriate
District Commander. Reserve Deputies may provide administrative support, assist with
special projects, or provide any support needed and approved.

f.  INVESTIGATIVE SUPPORT
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(1) Reserve Deputies may assist District or Major Case Detectives in the conduct of
investigations when requested. They are authorized to assist Narcotics and Vice Units
when requested.

SPECIAL EVENTS AND OUTSIDE DETAILS

(1) Reserve Deputies may work special events or extra-duty employment details when
approved by the Sheriff or designee via chain of command.

JUDICIAL SERVICES

(1) Reserve Deputies may perform such tasks as serving processes, booking prisoners,
transporting prisoners, and working in the courts.

SPECIAL OPERATIONS

(1) Reserve Deputies may perform functions in the Special Operations Section such as
Marine Enforcement, Dive/Rescue, and SWAT Team support.

OTHER AUTHORIZED ACTIVITIES

(1) With the approval of the Support Operations Division Chief or designee, Reserve
Deputies may work in any area within VSO to enhance training, broaden the Reserve
Deputy's experience, or when deemed beneficial to the VSO. These activities are
subject to the approval of the supervisor of the unit in which they desire to work.

I RESERVE DEPUTY LIMITATIONS
1. PROHIBITED ACTIVITIES

a.

Reserve Deputies work under the direct extension of the powers of the Sheriff of Volusia
County. Therefore, any and all involvement in approved law enforcement activities/duties as
so stated within this general order, is done so as a representative of the VSO. No Reserve
Deputy shall represent himself to any individual or entity, either directly or indirectly, as
working on behalf of the VSO when in the performance of activities outside the control and
prior authorization/approval of the VSO. When working in such a capacity, Reserve Deputies
are not authorized to wear any part of the official uniform that may suggest they are working
on behalf of the VSO and shall not utilize any VSO equipment/vehicles. Under extenuating
circumstances/operations, prior authorization may be granted in writing at the sole discretion
of the Sheriff.

2. LIMITATIONS ON ENFORCEMENT ACTIONS

a.

Reserve Deputies are subject to the following limitations:

o Will not serve as lead detectives in criminal cases;

. Will not take independent action in areas in which they have not received training from
VSO;

. Will not be assigned as a primary zone unit;

. Will not participate in the Individual Vehicle Assignment Program.

Reserve Deputies are authorized to write traffic citations if they have completed NDT Phase
One (Academic).

Reserve Deputies who have not completed NDT Phase One (Academic) training are not
authorized to take enforcement action of any kind or act as a backup unit, unless they are
under direct supervision of a Deputy or rated officer.

Reserve Deputies encountering emergency situations are authorized to take action
necessary for public safety, but are to immediately summon a primary zone unit. They may
perform other duties as directed by the zone unit upon their arrival.

Reserve Deputies receiving reports of criminal activity outside their specific training and
assignment (i.e. Marine, Ranch Unit, Prisoner Transport, BAT) are to summon a zone unit.

J.  BONDING AND LIABILITY INSURANCE

1. Reserve Deputies shall be bonded and have the same liability insurance as provided to full-time
Deputies.
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K. CERTIFICATE HOLDERS
CLASSIFICATION AND STATUS

1.

a.

e.

This classification deals with individuals who are carried on the roster of the VSO for the
purpose of maintaining their State of Florida Law Enforcement Certification.

These individuals are normally retired Deputies of the VSO but may be from other agencies.
All members in this category are there at the discretion of the Sheriff.

Members in this category have no arrest powers and are not issued any equipment or
identification.

Members in this category may apply for reserve deputy or deputy status upon completion of
all mandatory retraining requirements and the selection processes described in this and other
general orders.

The VSO is not responsible for providing the members mandatory retraining requirements.

ACCREDITATION STANDARDS
A. CALEA LAW ENFORCEMENT ACCREDITATION

433
22.1.
31.4.
31.4.
33.4.
33.5.
33.8.

10
7
8
4
1
4
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To protect and serve with courage, honor and integrity by fighting crime, maintaining trust, and building community partnerships.

I. PURPOSE

The purpose of this general order is to delineate responsibility for personnel requirement evaluations, and
the appropriate allocation of personnel.

II. DISCUSSION

A primary management function is the effective allocation of personnel. To this end, managers must evaluate
personnel needs and measure resources against the delivery of services. With budgetary constraints often
a limiting factor, personnel resources must be utilized in the most efficient and effective manner.
Redistribution of personnel is often necessary to achieve the most effective delivery of services.

II1. POLICY

It shall be the policy of the Volusia Sheriff’'s Office (VSO) to allocate and staff VSO components based upon
documented workload assessments conducted at least once every four years. Allocation and staffing, as
determined by the Sheriff, provides authorized staffing and personnel allocation information for each
component by rank or job title, including civilian personnel.

IV. PROCEDURE
A. GENERAL

1.

Information Technology shall provide to the Professional Compliance Unit a Computer Aided
Dispatch (CAD)/Record Management System (RMS) tabulation of incidents by reporting
areas/zones as requested. The tabulation will identify workload by date and time and include an
analysis of the hourly distribution of incidents.

This report will include a tabulation of previously reported data and a percentage of the law
enforcement service workload per shift and hourly distribution of incidents requiring a response by
VSO personnel.

The Support Operations Division shall make available Computer Aided Dispatch (CAD)/Records
Management System (RMS) tabulation of incidents by reporting areas/zones to the Sheriff, Chief
Deputy, all Division Chiefs, and all District Commanders. The tabulation will identify workload by
shift periods and include an analysis of the hourly distribution of incidents.

This report will include a percentage of the law enforcement service workload per shift and hourly
distribution of incidents requiring a response by VSO personnel.

Division Chiefs shall review the above analysis in comparison with the number and distribution of
employees.

Published: 12/31/2020 1of3 General Order: GO-016-03



6. The distribution of personnel within each VSO component shall be based upon workload
assessments with a view toward equalizing to the extent possible individual workloads. The
Division Chief, Commander, and Human Resource Director shall analyze workload assessments,
considering all incidents and factors used in making the assessment, temporal and geographic
factors necessary to complete a task.

7. The Human Resource Director will work with the Command staff in designating those positions to
be assigned to civilian personnel.

8. Each Division Chief shall at least annually reassess the distribution of personnel within their
respective division. The workload demands of the division will be evaluated and compared with
the personnel allocated and the distribution of those personnel.

9. Division Chiefs will equalize the workload to the extent possible, as it relates to the shift/reporting
area distribution of personnel.

10. Each Division Chief shall review all positions to determine whether those positions should be
designated as civilian. Sworn personnel should not be permanently assigned to those positions
designated as civilian.

11. Operational Commanders will monitor the distribution of personnel.

12. Temporal, special and geographic demands for service as well as shift hours and zone
configurations should be analyzed to determine if any revisions are necessary.

13. General order GO-041-04 Patrol Zone Boundaries, contains a complete description of each patrol
zone within Volusia County. Detailed maps of zones and reporting areas will be maintained by the
Information Technology Section and updated when any changes are made. These maps are used
by Operations Commanders and the Crime Analysis Section to facilitate the collection and analysis
of information relating to crimes and services as they relate to the geographic distribution of patrol
personnel.

14. The Professional Compliance Unit shall periodically, but not less than once every four years,
initiate the agency’s comprehensive personnel allocation/workload assessment process.

B. METHODOLOGY

1. Upon notification by the Professional Compliance unit, each Division Chief will submit a report
utilizing the Resource Allocation Worksheet, VSO Form # 021401.001, for each component within
their respective command, to include both civilian and sworn positions and number of personnel
in each classification. These reports will be correlated and compiled by the Professional
Compliance Unit and then provide a summary on the conclusions and recommendations for
distribution/allocation of personnel prior to submitting to the Sheriff, via the chain of command for
further action, as deemed necessary to accomplish VSO mission and goals.

2. The personnel allocation/workload assessment report will include:
e A workload assessment analysis by component
e Adistribution of personnel analysis
e  The assignment/availability factor, where applicable

3. VSO workloads will also be reviewed annually in conjunction with the agency goals, objectives
and budget to ensure the most efficient allocation and distribution of personnel and to identify
areas for streamlining, use of technology, etc. to maximize available manpower.

4. The allocation of VSO personnel shall be based upon workload assessments containing an
analysis of applicable duties, but shall not be limited to:

e  The number of incidents handled by patrol personnel during the specified period.
e  The average incident duration, or measurement of a sampling of cases.

e  Calculation of the percent of time, on the average, that should be available to patrol personnel
for handling incidents during a specified period.

e The time absorbed through days off, holidays, and other leave, compared to the total time
required for each patrol assignment.

e  The number of civil processes handled during the specified period.
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e  The number of warrants handled during the specified period.
e  Prisoner Transport and Extradition demands during the specified period.

e  Security needs of court facilities to include the number of prisoners moved through the
facilities and the number of participants involved in the criminal or civil process.

e The time absorbed through days off, holidays, and other leave, compared to the total time
required for each assignment

5. These reports shall be made available to members of the Strategic Planning Committee for
additional review and recommendations.

V. ACCREDITATION STANDARDS
A. CALEA LAW ENFORCEMENT STANDARDS
o 2124

VI. FORMS (Click here to access forms)
. Resource Allocation Worksheet, VSO Form # 021401.001
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GENERAL ORDER Original Issue Date Previous Revision Date
GO-016-04 01/05/2021 01/05/2021
Title
SPECIALIZED ASSIGNMENTS

Section AUTHORITY OF N\S\ m
\

MICHAEL J. CHITWOOD, SHERI

To protect and serve with courage, honor and integrity by fighting crime, maintaining trust, and building community partnerships.

I. PURPOSE

The purpose of this general order is to provide a large base of candidates for specialized assignments,
provide employees a greater choice of career opportunities and specify criteria for appointment to specialized
assignments.

II. DISCUSSION

Advertising agency-wide for specialized assignment openings provides a large base of candidates and gives
employees a greater choice of career opportunities. It also minimizes the feelings that selection is based on
favoritism.

II1. POLICY

It shall be the policy of the Volusia Sheriff's Office (VSO) to advertise agency-wide for candidates for
specialized assignments and to select candidates for assignment based on the skills, knowledge and abilities
required for the assignment.

IV. PROCEDURE
A. SPECIALIZED ASSIGNMENTS

1. All anticipated specialized assignments shall be advertised to all sworn personnel. Every effort
shall be made to hire from within; however, should no qualified candidate be located within the
VSO, the specialized assignment may be filled from outside the VSO membership.

2. The following will be considered in selecting personnel for specialized assignments:
e  The experience of the applicant
e  The applicant's performance level
e  The applicant's communication skills
e  The applicant's interpersonal skills
e The applicant's ability to perform the required tasks
e The applicant's desire, attitude and initiative
e The applicant's attendance record, commendations, reprimands and prior experience.

e The applicant's formal education. The basic educational requirements for sworn personnel
applying for specialized assignments are equivalent to the criteria required for the position of
Deputy Sheriff.
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3. The following positions shall be considered specialized assignments:
e  Auviation Pilot *
e  Aviation Paramedic *
e K9*

. K-9 Trainer/Lead Trainer *

Dive Team *

e SWAT*

e  Motorcycle Unit *
Detective *

Child Exploitation Unit *

e  Crisis Negotiator *
e Hazardous Device Technician *
4. The following assignments shall be considered specialized positions:

. Clandestine Lab Team

Deputy Training Officer

Marine Unit

Range Unit

Honor Guard

e  School Resource Deputy

5. In most cases the VSO provides the required training for personnel selected to occupy a position;
however, some specialized assignments have special requirements, or candidates may be
required to meet specific criteria. Supervisors of specialized functions are responsible for ensuring
that personnel assigned to the respective function receive adequate training as needed in support
of the specialty.

6. Candidates for specialized assignments must be sworn personnel and have completed the initial
one (1) year probationary period. This requirement may be excluded in cases where no qualified
candidate can be located within the VSO. Any additional selection requirements will be posted on
the position announcement.

7. Upon selection, candidates will be required to successfully complete the appropriate training
program for the specialized assignment.

8. Professional Compliance shall conduct a documented annual review of specialized assignments.
The review shall include the following:

e Alisting of agency specialized assignments
e A statement of purpose for each listed assignment

e An evaluation of the initial problem or condition that required the implementation of the
specialized assignment

9. Candidates applying for the above listed positions marked with an “*” may be required to meet the
requirements listed below for that position in addition to the basic requirements listed in IV.A.5.-
IV.A.7. The full list of requirements will be listed in the position announcement.

10. AVIATION PILOT

a. The candidate must be licensed by the Federal Aviation Authority to operate aircraft utilized
by the VSO.

b. The candidate must maintain a current first or second-class medical certificate as required by
the Federal Aviation Authority.

c. The Division Chief or designee shall determine the class of the certificate.
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d. The candidate must have a minimum of three hundred (300) hours flight time in the aircraft
being operated and have graduated from the factory flight school.

e. The candidate must maintain a commercial aircraft/rotary wing rating as required by the
Federal Aviation Administration.

11. AVIATION PARAMEDIC
a. The candidate must be a State of Florida licensed Paramedic.
12. K-9 UNIT
a. The candidate's residence must have adequate space for housing and exercise of the dog.

b. Deputies leasing or renting must have, in writing, the landlord's permission to keep the dog
on the property.

c. The candidate must be willing to perform the duties of a K-9 Deputy for a minimum of three
(3) years.

13. K-9 TRAINER
a. Must be a certified K-9 Deputy/handler and attend required training courses once selected.
14. DIVE TEAM

a. The candidate must be certified as a diver by a nationally recognized and accredited
certification agency.

b. The candidate must be certified by a physician to be free of injuries or conditions that would
preclude participation.

Each candidate must complete a prescribed physical agility test.

d. Each candidate will be required to demonstrate their knowledge and abilities, as they relate
to SCUBA Diving and participate in training dives.

15. SWAT TEAM
a. Each candidate must complete a prescribed physical agility test.
b. Each candidate must complete a battery of psychological evaluations or interviews.

c. The Law Enforcement Operations Chief, team leader and the assistant team leader will orally
interview each candidate.

16. MOTORCYCLE UNIT
a. Each candidate must have a current Florida motorcycle operator license.
b. Each candidate must complete a police motorcycle course.
17. CRISIS NEGOTIATOR
a. Each candidate shall have completed at least (2) two years as a law enforcement officer.
b. Each candidate shall be required to submit to an oral board.
c. Each candidate must complete a battery of psychological evaluations or interviews.
d

Temperament, experience, verbal and problem solving skills will be a preeminent factor in
the selection for this position.

18. BOMB TEAM

a. Each candidate must be willing to participate in Basic Bomb Technician training, a 5-week
school in Huntsville, Alabama

b. Each candidate must meet FBI Bomb Data Center application requirements, i.e. physical
examination, full extended federal background investigation

Each candidate must complete a prescribed physical agility test.

d. A panel consisting of no less than the Bomb Team Commander, Bomb Team Assistant
Commander, and a representative from Law Enforcement Operations Command Staff, or
their designee, will orally interview each candidate.

Published: 06/16/2021 30f6 General Order: GO-016-04



B. SPECIALIZED TRAINING REQUIREMENTS
1. AVIATION/PILOT

a. All pilots must maintain a commercial aircraft/rotary wing rating as required by the Federal
Aviation Administration. Pilots must complete a flight review every 24 calendar months
through the Bell Factory school; maintain both initial and recurrent (every 12 months)
curriculum segments under FAA Part 135 Approved Training Program Manual; hold a valid
First or Second Class Medical Certificate renewed every 12 calendar months; have at least
500 hours of flight time including at least 100 hours of cross-country flight time at least 25 hrs.
of which are at night; attend initial and recurrent annual night vision goggle trai